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Company.Overview

o W) DL

Chinlink International Holdings Limited (the “Company” or
“Chinlink”) and its subsidiaries (collectively, the “Group”, “we” or
“us”) is a company whose shares are listed on the Main Board of the
Stock Exchange of Hong Kong Limited (“Stock Exchange”). During the
financial year ended 31 March 2025 (the ”Year”), the Group operated
a financial services provider for small and medium-sized enterprises
(the “SME”) in the People’s Republic of China (the “PRC” or “China”)
with focus in Shaanxi Province, the PRC (the “Shaanxi Province”).
The Group’s principal revenue sources are from the business of
financial services conducted in Hong Kong and Xi’an, and investment
properties located in Xi’an during the Year.

The Group has diverse businesses and is committed to fostering
long-term and sustainable growth that benefits its employees and
stakeholders. For further details on the Group’s business performance
during the Year, please refer to the annual report of the Group for the
Year (“Annual Report 2025”).

Our Reporting Approach
FeAM By BEE iz 55X

2.1 Reporting Standard, Period and Scope

The environmental, social and governance (“ESG”) performance and
accomplishments of the Group during the Year are summarised in
the Environmental, Social and Governance Report (the “Report”). The
scope of this Report covered the Group’s Corporate Headquarters,
the China Regional Headquarters and major business units with
significant revenue or workforce contributors to the Group. The
reporting scope during the Year included the following:
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Our Reporting Approach l
A 4 BE He 7 X

Function/Service Provision/Major Property The Company and its Subsidiaries Location of Operation
BkRE PRI AL IR B, E A T R I B 2w B
(i) Corporate Headquarters Chinlink International Holdings Limited Hong Kong
SR AR e EE < R 2 PR A BR A ) ik
(ii) China Regional Headquarters Chinlink Management Consulting (Xi’an) Company Xi’an, Shaanxi Province,
e (28] [ Aol A Limited' the PRC
I o < 7 P (PG 20) A PR ) o Y 4 P T
(iii) Financial services Shaanxi Chinlink Financial Guarantee Limited' Xi’an, Shaanxi Province,
SR AR 2 v <5l 4 A PR A ) the PRC
o I B 4 7 i
(iv)  Self-owned investment property named Chinlink- Chinlink Commercial Management (Hangzhong) Hanzhong, Shaanxi
Worldport Integrated Logistics Park (“Chinlink - Company Limited' Province, the PRC
Worldport”) W B v 4 S B () A PR ) o B BTG A P e
HERGWE > 4TS - RS HZ Tiannong Green Agriculture & Chinese
/;lu[i] ([ Erp 4 o A ) Medicine Industries Limited'
Logistics park R R A R R A TR A ]
oy i [ Chinlink Property Management (Shaanxi)
e Construction materials and home furnishing Company Limited"
AR R W B v 4 ) S B (BRTE) A PR )

e Hanzhong green agriculture and Chinese
medicine products industrial park

T B R i T B S

(v) Self-owned investment property named Xi’an Da Ming Gong Ba Qiao Furniture and Fixture Xi’an, Shaanxi Province,
Daminggong Construction Materials and Furniture Limited' the PRC
Shopping Centre (Dongsanhuan Branch)' P 2R B B A b K SR A PR A ] o B BT A P T
(the “Commercial Complex”) Xi’an Tang Rong Real Estate Limited"
ﬁ%ﬁ%g% s BRI E R RIS « H=ERIE VU2 RSB SEAT IR A 7]

*  Wholesale and retail shopping centre for
construction materials and home furnishing
products

@%H*ﬁﬂ%@? AR & B ) L

d For identification purposes only.

2.2 Reporting Framework and Principles 2.2 He o HE AR e R R

This Report was prepared in accordance with Appendix C2 A ERB(MRMEZR DAL £
Environmental, Social and Governance Reporting Code (the “ESG BA D) BEXRNMSEC2MCERIIR LB RE
Code”) of the Rules Governing the Listing of Securities on the Stock e ESTR) ([BE - HFgREBTU])
Exchange (the “Listing Rules”). A content index is supplemented at me - NERSIEWEARABRSHER -
the back of this Report as a tool for readers to navigate the specific EREE ﬁ] EREPFPERRE HERENR
sections corresponding to the ESG Code requirements. For the details STRIEHEEESNER - BRASENF
of the Group's corporate governance, it was disclosed in the Annual HMEEELEH BERZTZ_AFFHNA
Report 2025 in accordance with the Appendix 14 of the Main Board BEER EH KRR+ MKE -

Listing Rules.

This Report was prepared in accordance with the four reporting FEEEGBEAREFEBBT(RE
principles inthe ESG Code. e kERTU)FHEMERSERA -

6 JE b 4z [ B 4% B A R4S 7 Chiinlink International Holdings Limited 3



Our Reporting Approach l
Fe A A ME 7 3K

Materiality

The Board of Directors of the Group (the “Board”) identified the
material ESG issues that are sufficiently important to investors and
other stakeholders. The relevant issues were prioritised and disclosed
in this Report. According to the latest requirements in the ESG Code,
we also disclose information about climate-related risks that could
reasonably be expected to affect our cash flow, our access to finance,
or the cost of capital over the short, medium, or long term.

Quantitative

The Group records and discloses key performance indicators (“KPIs”)
in quantitative terms accompanied by a narrative, explaining its
purpose and impacts, as well as giving comparative data where
appropriate.

Consistency

As far as practicable and unless stated otherwise, the Group adopts
consistent measurement methodologies to allow for meaningful
comparison of ESG data over time.

Balance

The Group provides an unbiased picture of Chinlink’s performance,
and reviews and discloses its achievements and areas for
improvement.

This Report has fulfilled all “Comply or Explain” requirements and
disclosures outlined in the ESG Code.
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Chairman‘s Statement

A EG

In the face of ongoing geopolitical tensions, regional instability, and
increased volatility in global markets, the Group has taken proactive
steps to refine its operational strategy and optimise the allocation of
resources. These external challenges underscore the importance of
sound governance and strategic foresight in safeguarding long-term
value for our stakeholders.

As the environmental and social impacts of climate change
become increasingly evident, the Group recognises the physical
and transitional risks it poses to our business. In line with the
recommendations of the Task Force on Climate-related Financial
Disclosures (the “TCFD”), we have identified key climate-related risks
and developed targeted response measures to strengthen our climate
resilience and support our long-term sustainability goals.

We believe that strong performance in ESG areas is a critical driver
of sustainable value. ESG principles are now embedded across
our core business from financial services to investment property
operations, which ensures we conduct our operations responsibly
while contributing to the communities we serve and maintaining
transparency and accountability in governance.

On behalf of the Board, | would like to take this opportunity to express
my gratitude to every stakeholder for their support. Looking forward,
the Group will continue to enhance our ESG performance and commit
to the sustainable development of Chinlink.

Li Weibin
Chairman

Hong Kong, 30 June 2025
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Our Appreach to Sustainabil

4.1 Our Core Values

Chinlink has incorporated its three core values — innovation, integrity,
and collaboration — into all aspects of its business operations. As
such, the Group is committed to operating in a sustainable and
environmentally responsible manner, maintaining close relationships
with its stakeholders, and fostering a sustainable workforce and
harmonious community.

.

CHINLINK
D &

INTEGRITY
kA

Developing long-term relationships with
stakeholders by building trust and
holding an honest manner in
business practices.

B R VA A DA A AR
SRRy 35 2t 3 Yk A
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CORE VALUES # .0 Eifii
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INNOVATION
A

Adopting new social and
technological trends through an
innovative business approach to

better fulfil customers’ needs

S 3 A9050 v T SRS >
Vi 7 A0 5 0 25 4 DA
WK PR

—

Preserving a diverse and inclusive
workforce to allow an effective
collaboration and promote the

Group’s competitiveness

BREF A B R 0 G ik % % 0
R RS (e R

SR BET Ny

4.2 Our Sustainability Pillars

With a strong commitment to embedding sustainability into our core
operations and aligning with global sustainability frameworks, we
have established four strategic pillars that serve as the foundation
for building a sustainable future: responsible business, employees,
partners, and environment and climate. These pillars are linked to the
United Nations’ Sustainable Development Goals (the “SDGs”) and
are implemented across the Group’s operations.

Pillar Relevant SDGs
X Ak HH BA B4 R R A8 e H R

Responsible 16 %}:{ﬁ:‘ Employees
Business Sl
TTIT N Y.
Partners 12 Sooeron W 17 Tvvecons Environment
G2 o~ and Climate
(=]

CoOl & free

B

Pillar Relevant SDGs
X Ak HH BH B4 RT R A8 e H OB
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AR R OB (T W) % 41 8 R H B ) 0% A
AXEHBEES o

GOOD HEALTH
AND WELL-BEING

QUALITY

GENDER 8 DECENT WORK AND
EDUCATION

10 REDUCED
EQUALITY ECONOMIC GROWTH INEQUALITIES
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Our Approach to Sustainability l
T AP B VT 5 25 B R 7 gt

4.3 ESG Governance Structure

The Group’s ESG Committee, established in 2019, is supported by
multiple departments to integrate sustainability initiatives throughout
its daily business operations. The Chairman of the ESG Committee
is appointed by the Board and is responsible for determining
strategic decisions, supervising the compilation of the ESG Report
and managing ESG-related matters. The ESG Committee structure is
shown below:

43 BRE - dbE KA IR BLHE
AEMBYE - HERERZER G RLR
T L > 2 SR B W R
BEPBMAFEERGE R - HE
LERZREGZEFRMERGAEGE AR
flERm > EEZEZAOMBERE g
FERRE UL EMERE g RE
WA EE R HERERERGH

MR

ESG Committee Chairman

Strategy development and decision making /ﬂ—éﬂ/ BRE HERBRZRAER
L0297 9,873° % Executive Director

PuATHE S

ESG Committee Members
B, HEABRZRERE

From various departments including Administration and Human
Resources, Corporate Development, Corporate Communication,
Finance and Accounting, Internal Audit and Investor Relations
ACH SR > BAEATEOR N T GRS -
ASEMGIGR ~ SEB SR AS  EE Rl A R o BARE

Advising, facilitation of communication and
monitoring

Collecting and reviewing feedback

from stakeholders

W RSB H R IR R

Policy implementation and sustainability

related information supply Subsidiaries

[t g 2+ )

Bt B 3R T AR A3 BT e 4 e R 1 R

4.4 Stakeholder Engagement

The Group recognises the importance of maintaining open and
constructive dialogue with both internal and external stakeholders.
Engaging with stakeholders allows the Group to gain valuable
insights into their concerns, expectations, and priorities, which in turn
supports the identification and management of material ESG issues.
These insights form the foundation for forward-looking ESG strategies.

The Group interacts with a diverse range of stakeholders. To ensure
engagement remains effective and relevant, the Group regularly
reviews and enhances its stakeholder communication approach. By
adapting to changing expectations and emerging sustainability trends,
the Group aims to foster long-term trust, support responsible business
growth, and continuously improve its ESG performance.

44 FirH 2 H
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Our Approach to Sustainability }
Fe A B T 5 45 9% e Uy 8t

<

Stakeholders Communication channels Key expectations

ity & WERIE F 2RI

e Company website e High-quality and reliable services
Ak CEDERT)e
e Contracts e Timely communication and dispute resolution
HH T R 4 I T R
e Service hotline e Business continuity and ethical practices
s # AR B ROETE B
* Meetings
Customers/ Suppliers/Tenants e Corporate events
%P/ BLHER, AR NGB
e Social media
HEAC LR
*  Memos
Mk
o Leaflets
i
®  Visits
7 b
¢ Internal memos e Fairand competitive compensation
AL Bk ASRIERSS R DR ]
e Employee handbook e Career developmentand opportunities
BT T 9 e Stk
*  Meetings » Safeand healthy work environment
A B R RS
* Social media e Open and respectful communication
HEEC LR ) G AT ¥
Employees ¢ Group’s whistleblowing channels * Equal opportunities and diversity
£ B R IR AR £ otf
e Bulletin boards
a2
e E-mails
I
e Electronic communications software
T
® Surveys
1 A A
e Company website ¢ Contribution to local development
pagakih Sl s R Y EDRK
Communities ¢ Social media ¢ Environmental responsibility
£3d1A HhEC R BRRHUE
® Pressreleases ¢ Corporate citizenship and community engagement
T AR AN R AL 2 B
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Our Approach to Sustainability l
Fe A B T 5 45 9% e Uy 8t

Stakeholders Communication channels

Key expectations

F 2RI

Fefr & IR

* Seminar
Wt &
* Regularfilings
Government Authorities et
B R e Corporate visits
e
* Meetings

Regulatory compliance

BEAR

Transparent disclosure

i e

Supportfor public policy goals
A AFKECR H R

e Company websites

R
e Announcements
A
e Annualand interim reports
A R R
Shareholders/ Investors e ESGreports
e, B B, AhE AR
* Social media
ikea:s
® Pressreleases
T
*  Meetings

Sustainable financial returns

AT I

Effective corporate governance

AR T

Transparentand timely disclosure

IR R i Fe

Long—term strategic direction

TR 7 7]

5 IFE v 42 9 s 2 JB 45 B 24 7] Chiinlink International Holdings Limited 9



Our Approach to Sustainability }
T AP By AT R A B J 5 &t

4.5 Materiality Assessment

To address and prioritise material ESG issues of the Group, the Group
commissioned an independent consultant to conduct a materiality
assessment. During the Year, the most important ESG material issues
identified by the Group were consistent with the previous year and the
corresponding sustainable pillars are summarised as follows:

Material Issues for the Year

AAE B KR

e Compliance (including anti-corruption and prevention of child labour and forced labour)

FHL(ESE R ES ~ B LR TR 25 1)

* Protecting customer privacy

PR7E % F FLEE

45 5

MEEMELE R AEMNRE ek
IR E R > AR & ST L B R EAT
R o TE AR . AR W R
MR E B RS, A e KA T O
FAE — 0 o A0 E R AT RE A B R SRR Mk dn
o

Corresponding Sustainable Pillars

PR Bt W S A 0 o S

Responsible Business
B yiEe S

%

e Employee management system

i B R R

e Asafeand healthy working environment (including indoor environmental quality)

LR TAERS (AR E N BULE &)

¢ Diversity, equal opportunity and eliminating discrimination

ZHRYE ~ AR AT BRI

e Trainingand development

gt e

¢ Employer-employee relations

SERIR

Emé[gz/ee

=

228,

¢ Responding to climate change (including green finance)

MRS SRS A (R (0 )

Going forward, Chinlink plans to address these material issues and
provide more detailed disclosures in future reports. The Group
is committed to continuously improving its ESG performance in
response to stakeholder expectations.

Environment and Climate
GHER 7S

8

B OR R W TE P& R RO IS 4 W
R SR AR AR R R PO AT T RE AR 4
oo AEBEASFHMBUERKE - AL g RE
R > URERGENPE -

~ ko B4 iR Hih 2025 Environmental, Social and Governance Report
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Responsible Business

i | AR SR

5.1 Board Statement on ESG Governance

/HKEXAspeCtB7, // HKEXKPIB?7.1,B7.2,B7.3 /

The Group actively integrates ESG considerations into its business
operations and strategic planning, demonstrating a commitment
to improving sustainability performance. The Board recognises
the importance of ESG factors in supporting the Group’s long-term
sustainable development. The Board, being the highest governance
body of the Group, oversees the overall business direction and the
decision-making on the Group’s ESG strategies. The Board maintains
ongoing oversight of the Group’s ESG performance, regularly
reviewing and discussing the progress, opportunities, and risks.

The Board has tasked the ESG Committee with the responsibility of
managing, implementing, and monitoring all aspects of sustainable
development across the Group. The goal of the ESG Committee
is to identify and analyse ESG issues of the Group, including
climate-related risks. The ESG Committee is also responsible for
reporting its assessment of ESG strategies, as well as the subsequent
implementation or revisions, to the Board, including the progress
of ESG policy formulation and facilitating the implementation of
initiatives.

To enhance the effectiveness of ESG governance, the ESG Committee
collaborates closely with various departments to integrate ESG
objectives into daily operations and decision-making processes.
Functional teams across finance, risk management, human
resources, and property management are engaged to ensure that
ESG considerations are embedded into business practices, risk
assessments, and investment decisions. In addition, the Group
actively engages with key stakeholders to gather feedback and
understand evolving ESG expectations, which further supports
continuous improvement in our sustainability performance and
reporting quality.

Corporate Governance

Effective corporate governance forms the foundation for compliant,
transparent, and sustainable business operations. Regarding this
matter, the Board is committed to upholding high standards of
corporate governance and business integrity to safeguard the interests
of stakeholders and reaffirm that the Group’s three core values —
innovation, integrity and collaboration have been embedded into the
business operation.
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il 72 A0 02 A T il B 1 R0 A R -

MARTHERE A g RE RGN A M
BE HERERZAEGURMMEBEES
B MEE - e REWRHEMARYE
BRRFEBBA o MH - EBREH - AT
HWREMEEHFREHKR 2B S
ELROM BR BT - AL & R IR B B R ik A
BB - BT A K BCEBROE o B4 > A
LB EERERHELS > LI ERH
BAERTMABERMRE L& LER
T A P S R AR R R B
Wk BB AR T -

CIRGE:H

AR EEERREGH - BV R R
iR V- A R =i | o - G
TP e A EE R MET WG > DRE
Fif & 09 Fl 28 > 6 75 OCRE SR AR = K
ol B AE — AR~ Bl A 1EC A
BAE o

W RE v 4 B B 222 Bt A A W Chinlink International Holdings Limited




Responsible Business l
o B A

The Board plays a pivotal role in reinforcing the Group’s governance
by overseeing the implementation of policies and practices that
enhance the value of business operations. Furthermore, the Board is
also responsible for regularly reviewing the Group’s risk management
and internal control systems to ensure the effectiveness of the ongoing
corporate governance practices. Through this proactive approach, the
Group enhances its resilience to unforeseen challenges and is better
positioned to mitigate potential risks, thereby supporting sustainable
growth and operational stability.

Whistleblowing Policy

To enable employees to confidentially report any suspected
misconduct, malpractice or irregularity within the Group, the
organisation has implemented a whistleblowing policy. In response
to any report received, the Group’s internal audit department shall
conduct an impartial investigation in a timely manner to allow the
Board to take any necessary action. The Group did not receive any
report of whistleblowing incidents during the Year.

The Group is committed to fostering a culture of integrity,
accountability, and openness. To ensure the effectiveness of the
whistleblowing mechanism, the Group regularly reviews and updates
the policy to align with best practices and regulatory requirements.
All reports are treated with the highest level of confidentiality, and
whistleblowers are protected from retaliation or unfair treatment.

Anti-corruption Policy

The Group takes a zero-tolerance approach towards any misconduct
that infringes its interests, especially in regard to bribery and
corruption, as the organisation is dedicated to upholding fair and
ethical business practices. The Group has established an internal
anti-bribery policy in accordance with the Prevention of Bribery
Ordinance (Cap. 201). The policy clearly states that all employees are
forbidden from giving and accepting any illegal advantages to avoid
actual and perceived conflicts of interest, and that they shall strictly
comply with relevant laws and regulations.

Furthermore, as a trustworthy comprehensive financial services
provider, the Group prioritises the prevention of money laundering
and terrorism financing. The Group has implemented anti-money
laundering and counter-terrorism financing policies and procedures,
ensuring relevant staff members comply with the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (Cap. 615).
During the Year, there were no concluded legal cases regarding
corrupt practices brought against the issuer or its employees.
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Responsible Business l
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Risk Management Approach

In a dynamic business environment shaped by rapidly changing
market conditions and rising stakeholder expectations, the Group
acknowledges that a robust and proactive risk management
framework is essential for sustaining sound corporate governance.
This framework serves as a foundational element in supporting
strategic planning, operational resilience, and long-term business
continuity.

The Group has integrated its risk management framework into all key
business functions and activities, enabling the early identification,
assessment, and mitigation of both current and emerging risks. To
further enhance its effectiveness, the Group regularly reviews and
updates its risk management practices to align with industry standards
and regulatory requirements. This continuous improvement process
strengthens the Group’s ability to anticipate disruptions, respond to
uncertainties, and safeguard stakeholder value.

For more details on the Group's risk management approach, please
refer to the Corporate Governance Report of the Annual Report 2025.

Ja\ Bg A BE M

T2 T 35 B % Wk B A R TR OR B 4R
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6.1 Employment Statistics 6.1 18 1 %t &t

/HKEXAspectBL //HKEX KPIB1.1,B1.2 /

As of the end of the Year, there are a total of 170 employees in the BMEAFER  AFBEMWHEE T AEE
Group (excluding the Board members). 170 N (AEfE#HERGEHRE) -

The Group has a relatively gender-balanced Board of Directors and A S T B A VR AR BB Y RO e R AR
senior management. The demographics and diversity data categorised I o HER ~ AEBY - H IR AR i 4 A
by gender, age, location and employment type are as follows: BomE LANHEMEREEHENT

. Employees & § .

By Gender H1E3

36.5%

]
/) @ Hong Kong
)y TE

. Board &= ‘

By Gender &4k 1]

@ Male Jik

@ Female %tk
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The Group’s employee turnover rate by gender, age and location for
the Year is illustrated below:

A% 4 B AR AR B i R
B THREREWT -

~ A S A M e 2 Y

. Employee Turnover Rate E T3

By Gender %51

19.4% i
/

2024/25
/

/

25.7%/ "B =
@ Male B d
2023/24 2023//24

@ Female % / /

18.2% 37.5% 18.8% : \26.7%
. /@a' | N
. @ 18-30 :
2024/25 @ 3050 2023/24 2023/24 1
/ ' @>50 / / =]
“/ “/ “/
By Geographical Region & [
; = 3 - —__ 20.0%
28.3% 25.7 /f‘ S
W 2024725 ® China 8 2023/24 202324 T
// @ Hong Kong ¥t // /

J

6.2 A Safe and Healthy Working Environment

/HKEX AspectB2, / HKEX KPIB2.1, B2.2, B2.3 /

The health and safety of our employees are fundamental to the long-
term success and sustainability of the Group. Chinlink is firmly
committed to complying with all applicable health and safety laws,
regulations, and industry standards to ensure a secure and healthy
working environment. We strive to uphold these standards with
the utmost diligence, placing employee well-being at the core of
our operations. To foster a strong safety culture, the Group ensures
that all employees are well-informed about their responsibilities in
maintaining a safe workplace. This is achieved through the provision
of clear guidelines, ongoing training programmes, and appropriate
supervision. By equipping our workforce with the necessary
knowledge and support, we aim to minimise risks, prevent workplace
incidents, and promote a proactive approach to health and safety
across all levels of the organisation.

6.2 %K 4 A RE A AR BR B

B T fe RR B % 4 R AN B R O B B Tl
PR g Ry R o % B & B E SR E
YT A I M R B Ak B AT
SEREUE o DUEfR 5 A R R AR BRBE o
B M ERE S B THEMER
BEZLOME - REERBEN L2
A% R Tl R A B D TR 40 A B HC e A E
Za TS T MIEAE - B H &8 R
THMEAE Sl - AU DGR AR RO W B H R
Bloo @M A B T a0 B9 Rk B S R
M B 7E M R B = R AR > TR T ARG B
HC o S 78 A AR A TE A I B R R B A9
JE B 22 2 5 Bt .
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As part of our commitment to workplace safety, the Group conducts
regular safety management training sessions for our employees. The
fire safety training programme ensures that employees are thoroughly
prepared for emergency situations. The objective is to proactively
prevent the occurrence of fires and other safety incidents across
our operations. The Group also conducts regular inspection and
maintenance of escalators, lifts and fire-fighting equipment as well as
elevator rescue training to employees. During the Year, there was no
occupational injury or work fatality reported.

5 7 AP 3 T AR 8 B % 2R — 82 -
AR E E W & B LB A R IR
e oo B LRI B ERE T RSN
VLA TE o el o HOAR R AR A B E b
B By Ak kSR At % A R R AE o R
S IS E W B B Bk F A - TR AN
s AT A M AEE o I & B TR {8
B BOR I W o A A SR B A A i E
ST AG BB A B SOMT B RO W -

Total number of work-related fatalities (No. of People)?

BT A B A ARSE T e
Health and Safety Work-related Injury (Cases) 0 0 0
T e 2 BT AEAR B 09 2 A A
Lost Days Due to Work-related Injury (Days)
T A5 B R T A R 0 0 0
2 No work-related fatalities have been recorded in the last 3 reporting Z T £ Z IR FE T - AT EARSE
years. LR o

In recognition of our efforts in maintaining a safe and healthy
workspace for our employees, such as improving indoor air quality,
water and noise management, ergonomic office equipment, and
workplace greening, the Group has been awarded the Eco-Healthy
Workplace Label presented by the World Green Organisation (the
“WGO”) for the ninth consecutive year.

The Group places strong emphasis on employee well-being and is
dedicated to fostering a supportive and balanced work environment.
During the Year, the Group organised a variety of health-themed
employee activities, including hiking trips and spring outings. These
initiatives aim to promote physical and mental wellness, strengthen

team cohesion, and cultivate a positive and vibrant workplace culture.

BT RERMABHEER TLE@ENTAE
WEFTMMEN > flmkEERNzERE
B KA E B - N TR B B
ﬁ%&%ﬁﬁma$%ﬁﬁ@ﬂ$%%m
5 e AR A AR B R T R AR ] AR RS -

AL EESRE TR > T8 EEE
By B VM TARIREE - MAFEE R > A4E
BERTZHUBES EEWE TES
AT INRAT R BFEFRMAE - ZFERE ST
feife B T D fm - H|EKERT
B F RN HL TR S 1 ks S fk .

To create a joyful and healthy working environment, Chinlink joined
the “Joyful@Healthy Workplace” programme launched by the
Department of Health, Labour Department and the Occupational
Safety and Health Council. Chinlink will promote the physical and
mental health of its employees in three aspects: “Healthy Eating”,
“Physical Activity” and “Mental Health”.

2 B R B e R TARIREE > W MEP &N T A
A E - 5F TR M Bk R g R WO 1 e f
BT AR Jah# o W ME P eI @maKE] - [HAES
B A0S e B =8 Oy T AR BT B0 @ R o
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6.3 Employee Management System

/HKEX Aspect B4, ;/HKEX KPIB4.1, B4.2 ]

Chinlink recognises that our employees are the foundation of our

long-term success. We are committed to cultivating a diverse,
inclusive, and equitable work environment that attracts, develops,
and retains top-tier talent. Our employment policies and internal
guidelines are designed to uphold fairness and transparency
throughout the entire employee lifecycle. These policies,
underpinned by a clear Code of Conduct and comprehensive labour
standards, reinforce our commitment to employee rights, responsible
talent management, and staff well-being.

Diversity, equity, and inclusion are core values embedded in
the Group’s corporate culture. We are committed to building a
workforce that embraces differences in background, perspective, and
experience. Our recruitment policy expressly forbids discrimination
based on gender, religion, race, disability, family status, or age.
Equal opportunities are ensured across all stages of employment,
including hiring, training, career development, internal transfers, and
promotions.

The Group also adopts a zero-tolerance policy toward child labour
and forced labour. We conduct regular reviews and internal audits to
ensure full compliance with relevant laws and international standards.
During the Year, there were no reported cases or legal actions
involving child or forced labour within the Group.

In addition, the Group remained in compliance with applicable
employment and labour laws and regulations in areas such as
compensation and termination, recruitment and promotion, working
hours, rest periods, and employee benefits. All employees are entitled
to statutory holidays and standard annual leave. To further promote
work-life balance, the Group offers a range of additional paid leave
options, including marriage leave, compassionate leave, birthday
leave, family care leave, and examination leave.

To strengthen employee engagement and satisfaction, the Group
continues to enhance internal communication channels, recognise
employee contributions through incentive programmes, and support
career advancement through training and development initiatives.
These efforts reflect our commitment to fostering a respectful,
inclusive, and people-centric workplace.

6.3 & H & B8 &

W BE o B8l B R AM B B TR | AM R L
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6.4 Trainingand Development

/HKEX Aspect B3, //HKEX KPIB3.1,B3.2 /

The long-term development of our employees is crucial to the
continued growth of our business. The Group actively encourages
our employees to enrich their industry knowledge and skills, enabling
them to advance their careers and contribute to the overall business
development of the organisation. To support this, we provide
examination leave for employees to participate in exams related to
acquiring relevant professional qualifications.

During the Year, our employees participated in various learning and
development programmes and seminars in Hong Kong and China
to maintain sound skills and knowledge to face the ever-changing
market. The total training hours for the Year were 6,618 (2023/24:
6,544 training hours).

Commercial Complex offered e-commerce training to its employees
to assist the tenants in extending their sales channels by leveraging
online platforms in the future. Additionally, as a comprehensive
financial services provider, Chinlink remains committed to delivering
high-quality, professional services. In line with this commitment,
employees across different departments regularly engaged in targeted
training programmes covering areas such as financial compliance,
risk management, customer service, digital transformation, and
ESG-related topics. These efforts not only enhance individual
competencies but also strengthen the Group’s overall capabilities in
responding to client needs and industry developments.

6.4 3wl 1 2% f

BTHWRMBERHERMOEF FEANE R
BEZ - AL EE TAREMHE -
BoE HEGR HRE - DU R R R
MAEEBERMETRREL TR - Bt -
A SR M4 T % AR UUE B T2 hn % A B
HEEKKER -

WAERE > B TR R R AR R R g0k
ME ALY > AELEHAE TS H
TOBCE A AR b B B AT R Y B RIE )
FWFat & o AEEARIRFEEIE, 618/0
W (& ==/ "4 : 6,544/ NFF) o

MEREAEB TRMATTEHBEEN > U
W BN AL S B4 B 7E 487 & 0B L8 R
oo WH o ERGREMRERME B
SR aB IRt mEREERY -
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LERMMB®EFHE - 2% TERNER
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. Percentage of Employees Trained %ﬁ“’

By Gender %451 By Category %%}l

0 2024/25 @ 202324

89% 89%

77%  75%
23% 25%
2% 3% 9% 8%
Male %4k Female irﬁt Top Management  Middle Management General Staff
g hEE B H —RET
/ J

. Average Training Hours P33 353l R -

Average training hours ' By Gender ikl By Category 3""7&55']

completed per employee

@ 2024725 (@ 202324

HEAL B TP 3958 3l IRE 5 ™ B &
Male B4 Female &t Top Management Middle Management General Staff
R A AR “RRAT
6.5 Employer-Employee Relations 6.5 % & B &
/HKEX AspectB1 /
The Group actively engages with its employees through internal A% AR T R R A B O R A R A A B A R
stakeholder surveys and dialogues with management to better JE& Y %5 BB T AT M B o DL U T
understand their needs and concerns. b AT 9 75 5K B Bl T B o
Chinlink places great emphasis on the well-being of our employees HHEPEEEEHRLE T RARZANMEL -
and their families. We have adopted family-friendly employment AN BRI T R BE R A B R 6 RS e - B Bh R
practices that help our employees achieve a healthy work-life balance ) B R B MR R A AR T o R
and fulfil their family responsibilities. THEERE -
During the Year, the Group had organised various activities to RARER > AEBMAMK T ZHEH - DR
increase productivity and job satisfaction as well as to encourage team w AR E D AR EE - KSR B R
building to enhance team spirit. DL 50 [ B 1 o
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To foster stronger bonds among employees and promote a healthy
work-life balance, the Corporate Headquarters organised a staff
hiking activity during the Year. The event was well-received, offering
participants an opportunity to unwind in nature, engage in physical
exercise, and strengthen interpersonal relationships outside of the
workplace. Through this activity, the Group aimed to enhance team
cohesion, encourage healthy lifestyles, and create a positive and
supportive corporate culture.

sy R BT[] G 2% Tk R SN0 A ) i B A T AR B AR P-4
S5 T AR R A AR S B AT IS B) o R WIS W) S
o B2HEERMEEENRKARTHE - 287 &M
DA e A TAE S B AS I o N BEBAR < B i B > A% M
BAEW R M KBRS - s R AR E O X M R
H B A Al -

To enrich employees’ work-life experience and foster better
communication and collaboration among colleagues, the
Commercial Complex organised a spring outing during the Year. The
event provided staff with an opportunity to enjoy the outdoors, relax,
and connect with nature in the refreshing spring season. It also served
as a valuable occasion to strengthen interpersonal relationships within
teams.

2y MR B RIS A VS BB o S AR R S B A A e B
W > MERERAFEERBEFTREED - BREH 5
BTRMEEFZFAROL - RS0 WAERHEHNE
FHLR B AR A o FL R RN KA N R B AR G
H o
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7.1 Protect Customers’ Privacy

/ HKEXKPIB6.5 /

The Group places the utmost importance on protecting the privacy
and personal data of all individuals. As such, we have strict restrictions
on the use of any data collected. Furthermore, employees are
prohibited from disclosing any confidential information related to
the Group’s operations. To prevent data leakage and misuse, only
authorised personnel are granted access to relevant data. This ensures
that employees cannot benefit or create conflicts of interest with the
Group. During the Year, the Group has ensured full compliance with
allapplicable local laws and regulations.

/H KEX Aspect B6,

Data Protection Policy

The Group has established procedures to ensure that there is a lawful
collection of personal data and that customers are informed of
their rights and the purpose of using their data. While ensuring data
security, the use of personal data is restricted to only employees who
need it.

7.2 Responsible Procurement

[HKEX AspectB5, /[HKEX KPIB5.1,B5.2,B5.3,B5.4 /

The Group places a high priority on managing the business risks
within our supply chain, with a particular focus on the Commercial
Complex operations that engage in wholesale distribution and
retail shopping centres. With a view to prudently selecting quality
suppliers and ensuring the delivery of high-quality products and
services, the Commercial Complex has established a robust supply
chain management policy in supplier-oriented business units. To
maintain the continuity of a sustainable supply chain, the Group is
considering the expansion of the evaluation of environmental and
social performance to manage and mitigate risks that may impact
operational efficiency.

The Group places strong emphasis on supply chain risk management,
recognising it as a key component of responsible and sustainable
business operations. To ensure quality and reliability, potential
suppliers undergo a thorough evaluation process based on multiple
criteria, including product quality, pricing competitiveness, service
efficiency, and after-sales support.

In alignment with our commitment to sustainability, the Group also
integrates ESG risk assessment into its supplier selection process.
This includes reviewing suppliers’ business integrity, environmental
impact, and labour practices through document verification and
relevant disclosures. Suppliers that fail to meet our standards are
provided with constructive feedback aimed at enhancing their ESG
performance and may be re-evaluated in the subsequent year upon
implementing improvements.

71 RER PR
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During the Year, the Group maintained business relationships with
a total of 58 suppliers across various sectors. In addition to routine
evaluations, the Group strives to build long-term partnerships with
responsible suppliers, encouraging the adoption of sustainable
practices throughout the supply chain. Looking forward, we will
continue to strengthen supplier engagement and monitoring
mechanisms to reduce potential risks and support the overall
sustainability goals of the Group.

AR o AL RN ATEN A58
Kk B T AE R SE S BAR o PR W OBLAT AN 4L
ALEME N RARMENBEEREZ LR A
TR fF B AR - o B R (0 (3t 7 0 4R A PT FF A
B o BB RA > FAM M R A R AL B
PG L % B WA o DR RV A R B
A7 57 FF A G T R R AT R A R R B RE -

China Hong Kong
gl il

Total Number of Suppliers L i A

Percentage F1 73 [t

20 38

34% 66%

7.3 Responsible Operation

/ HKEX Aspect B6, / HKEX KPI B6.2, B6.3, B6.4 /

Chinlink views the delivery of high-quality products and services as
a cornerstone of its corporate reputation and a key driver of sustained
business growth. The Group is committed to full compliance with
all applicable laws and regulations, while upholding strict customer
service standards to ensure excellence and satisfaction. These service
standards are thoughtfully aligned with the specific requirements of
the industries in which we operate and are subject to regular review
and enhancement. This ensures that our practices remain in line with
the latest regulatory developments and industry’s best practices.

Our Commercial Complex has a long-standing reputation for
providing its shoppers with high-quality brands and products. All
brands or potential tenants of the Commercial Complex are subject
to a rigorous assessment, as outlined in the brand entering policy.
Potential tenants are requested to submit supporting documents,
including business licences, authorisation documents of brand
management, product quality report, product information and
trademark registration certificates. The Commercial Complex has
also implemented guidelines to monitor tenants’ shop renovations
to ensure minimal impact of the renovation on other tenants and
shoppers. In terms of product quality, the Commercial Complex has
established high standards to acquire brand names that supply high-
quality and authentic goods. Those requirements include:

- All entering brands shall comply with the national and
industrial quality standards; and

- No false advertisement shall be published.
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Furthermore, to maintain consistently high product quality, the
Commercial Complex requires its tenants to report any planned
changes to the brands carried in their shops prior to making any
actual changes. Any modifications must receive prior approval.
The Commercial Complex actively monitors updates related to
tenants’ brand portfolios, operational activities, and brand transfers
to maintain alignment with its quality standards. The Operations
Departmentplays a key role in this process by tracking and compiling
any identified changes, which are then reported to management for
review. These procedures help ensure that the Commercial Complex
continues to deliver consistent, high-quality products and services,
effectively meeting the expectations of both tenants and shoppers.

The Commercial Complex is dedicated to providing customers with
an enjoyable shopping experience. Regular cleaning of the shopping
centre and provision of guidelines and training on customer service
standards to employees are part of the efforts to provide a clean and
tidy shopping environment for customers.

At the same time, the Commercial Complex aims at enabling
merchants to fully understand the content of property services in
shopping malls, enhance communication and exchanges between
merchants and shopping malls, strengthen property service quality,
improve property service quality and merchant satisfaction. Through
the organisation of seminars, it collected merchants” opinions, so as to
improve the quality of property service in an all-round way.

After-sales service is a vital component of our business, playing a key
role in building customer trust and fostering long-term relationships.
The Commercial Complex acknowledges the importance of
delivering exceptional after-sales support to enhance service quality
and boost customer satisfaction. During the Year, the Commercial
Complex organised specialised training sessions for its staff to equip
them with the skills and knowledge needed to offer professional and
effective assistance to customers.

The Group values open communication with customers and actively
solicits feedback to drive service excellence. Customer complaints are
treated not only with seriousness but also as valuable opportunities
for continuous improvement. The Commercial Complex interacts
with customers through communication channels such as customer
hotlines and has established complaint handling guidelines for
handling complaints in a systematic and efficient manner. Any
complaints received would be redirected to the relevant department,
and the designated point of contact would arrange a follow-up
meeting with the customers who filed the complaint to jointly
establish a responsive timeframe. During the timeframe, the relevant
departments shall put forward responsive measures and deliberately
communicate with clients to ensure that their complaints are properly
resolved.
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Additionally, as a comprehensive financial services provider,
Chinlink is firmly committed to operating responsibly while
supporting the development of SME. Recognising the unique
challenges SMEs face, the Group delivers customised and professional
financial solutions that help enhance their financial health, facilitate
access to capital, and promote long-term business sustainability.

The Group adheres to a high standard of corporate ethics and risk
management in its financial services, ensuring that all operations are
fully compliant with applicable regulations, including anti-money
laundering, know-your-customer, and data privacy requirements.
Our financial professionals are trained regularly to stay abreast of
market changes and regulatory updates, ensuring that clients receive
transparent, responsible, and risk-informed financial advice.

During the Year, there was no complaint received concerning product
quality or services.

Protecting Intellectual Properties Rights

The Group respects the importance of intellectual property rights in its
operations. The Group maintains a list of intellectual information in its
daily business activities. To ensure that no intellectual property rights
are infringed, the Commercial Complex conducts regular reviews of
the products sold at the locations. The Group did not encounter any
major violations of relevant laws and regulations related to privacy
and intellectual property rights during the Year. Chinlink is currently
developing a group-wide policy for the protection and safeguarding
of intellectual rights to further enhance our resilience and protection
for intellectual rights from our operations.

7.4 Caring for Community

/HKEX Aspect B8, // HKEXKPIB8.1, B8.2 /

The Group’s Corporate Social Responsibility (the “CSR”) Committee
actively engages in community development through volunteer
services and actively participates in social enterprise collaborations.
The Group hopes to help those in need and create a positive social
impact in the community by leveraging our business strengths and
resources. In the future, the Group will continue to fulfil our corporate
social responsibility to care for the community.
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Community Services and Donations

Food for Fun Volunteer Service & 75 i F U N 7 # 28 T IR %

I8 R 85 AR

The Chinlink Corporate Volunteer Service Team participated once
again in the “Food for Fun Volunteer Service” organised by the
New Life Psychiatric Rehabilitation Association, demonstrating the
Group’s continued commitment to community engagement and
social inclusion. The initiative aimed to raise public awareness about
food waste reduction and promote the responsible redistribution of
surplus food. During the event, volunteers distributed surplus food to
individuals and families experiencing food insecurity, contributing to
amore caring and sustainable community.
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The Commercial Complex has continued to actively engage in public
welfare and charitable initiatives. Throughout the year, the Complex
organised a donation campaign, offering essential supplies such as
clothing, educational materials, stationery, and toys to children and
youth in need. These efforts aim not only to support the physical and
educational needs of underprivileged children but also to spread
compassion and inspire greater community involvement in promoting
child welfare.

By nurturing a caring and inclusive environment, the Group seeks
to contribute to the healthy, happy, and well-rounded development
of the next generation. These initiatives align with the Group’s
commitment to SDG 4: Quality Education by supporting access to
learning resources.
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8.1 Environmental Policy

[HKEXAspectA1,A2,A3,/[HKEX KPIA1.5, A1.6,A2.3, A2.4, A3.1 /

Minimising environmental impact across all aspects of our
operations remains a core commitment of the Group. To uphold
this commitment, we have implemented a set of comprehensive
environmental policies covering key areas such as greenhouse gas
(GHG) emissions control, wastewater management, and waste
reduction. These policies are designed to ensure full compliance
with all applicable environmental laws, regulations, and industry
standards, while also encouraging continuous improvement in
environmental performance.

In line with our sustainability objectives, the Group has adopted a
Green Office Policy that outlines best practices for enhancing energy
efficiency, optimising waste disposal, and promoting responsible
use of natural resources. This policy not only aims to reduce our
environmental footprint but also fosters greater environmental
awareness among employees and helps control operational costs.
During the Year, the Group continues to work towards the following
environmental targets, to help it accomplish its sustainable goals and
aspirations.

8.1 BB BUR
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Waste Reduction
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* Maintain or reduce energy * Maintain or reduce paper usage in buildings/ ¢ Maintain or reduce water
consumption in buildings/offices offices consumption in buildings/
HERF D B, TR A E A RETR AR D BEARAY), T A F AR O 4 offices
TH#E Purchase of printing paper from sustainable MERFEBUD R IR A R

e Useof electronic equipment with

energy-efficient labels in buildings/ products) in offices

offices O T R IEAE AT R AEACUR (BP SRR T 41

sources (i.e., Forest Stewardship Scheme (FSC)

K
* Useof certified waste-saving
equipment in buildings/offices

TEREEEY), M Z A8 A B AR R (FSC)RE AT {9 ff) (AR TERESEN),/ A 2l AR
1) 76 A e Develop and implement waste management ¥ B 7K WA
e Develop andimplementenergy policy to further minimise waste production * Develop and implement water

management policy

1l 7 AN REVR A BB LT

During the Year, the Group proactively implemented a series of
targeted measures to advance its environmental objectives and reduce
its operational footprint. Key initiatives undertaken included:

J Conducting comprehensive energy budget management and
financial analysis to monitor and optimise energy consumption
across operations;

J Promoting a paperless office environment, along with
awareness campaigns to encourage energy conservation and
reduce food waste;

J Upgrading lighting systems with energy-efficient LED fixtures,
maintaining proper ventilation, and implementing temperature
monitoring and control protocols within the Commercial
Complex to improve energy efficiency;
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J Recycling waste materials, encouraging the reuse of durable
office supplies and resources to extend their lifecycle and
minimise waste generation; and

o Enhancing workplace greenery by placing indoor plants in
offices, which notonly improves air quality but also contributes
to employee well-being and a healthier work environment.

The Group continues to optimise resource utilisation by adopting
effective environmental protection practices. We are committed to
regularly reviewing our environmental goals and refining our action
plans to ensure ongoing improvement. Moving forward, the Group
will explore the integration of smart technologies and renewable
energy solutions to further enhance our sustainability performance
and align with global climate action efforts.

8.2 Energy Consumption and Greenhouse Gas
Emissions

/HKEX AspectAl, A2, //HKEX KPIA1.2, A1.5, A2.1,A2.3 /

The Group recognises that energy consumption is a major
contributor to its greenhouse gas (GHG) emissions and is therefore
a key focus in its environmental sustainability efforts. To achieve its
carbon reduction goals, the Group aims to maintain current energy
consumption and GHG emission levels in the short term while
actively planning for gradual reductions over the long term.

In alignment with its environmental targets, the Group is committed to
enhancing overall energy efficiency and has implemented a variety of
energy-saving initiatives during the Year, including:

J Installing multi-zone lighting control systems to optimise
electricity use based on occupancy and natural daylight;

J Turning off lights, air conditioning units, and office equipment
such as computers when not in use, especially in meeting
rooms and outside office hours;

J Reducing standby power consumption by encouraging
employees to fully power down unused appliances and using
smart plugs or timers;

. Maximising the use of natural daylight through office layout
optimisation and use of translucent materials to reduce reliance
on artificial lighting;

J Upgrading to energy-efficient air conditioning and LED
lighting systems, phasing out older, high-energy-consuming
equipment;
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e Promoting the use of energy-efficient appliances and o i B Y] EN AE R A% M o R LR BT IR
equipment, ensuring that new purchases meet environmental i i AF O BRBE M RE IR

and energy efficiency standards;

e Conducting regular maintenance and servicing of equipment to . GE A B AT A E AR TR > DUBELR
ensure optimal operation and prevent energy wastage; and o 0 NI B Ik AR R R 5 T

e Encouraging employee participation in energy conservation o BMEIAEMIEHIEE T2 M
through training and awareness campaigns to foster a culture of AE > DA BRI -

sustainability.

-

TN

Overview of Energy Consumption  Unit
il Y 1 5 Hf 2023/24

The major energy consumption of the
Group was electricity use, which is
supplied by the local power companies.

Electricity Consumption 000 kWh
Other energy consumption includes %ﬁéély me TR TR 10,148 9,678
petrol and diesel use from the Group’s Petrol /000 kWh o .
vehicles. bRl {15 F L IR
S WG S AR VR FER % Dl 0 . 2
WA E oA Lk
&=, Bk YH N Total Energy Consumption Intensity in p
o 7 . Hb‘ IR T ?é EIJEK H A 5 Gross Floor Area (“GFA”)’ g;é;vyt_r%n; 0.029 0.036
IR R S B S U D D T BT ) T2 AREIR oy ™ : :

THFEH
4 During the Year, the Gross Floor Area utilised by the Group amountedto 347,161.96 n¥’ (2023/24:271,527.78n7’).

g TR ARLE B AR TS 23347, 161.96 F- 15 Rk (= =4~ [4F : 271,527.78F I K) -

Overview of GHG Emission Unit
S 5 S B i M 2023/24

The primary activities that contribute to

direct and indirect GHG emissions for

the Group are electricity use for daily Tonnes of CO,
office operations and fuel consumption . o equivalent

. X Scope 1: Direct GHG Emissions (“tCO,e") 20.5 26.3
for vehicles. The Group will " g - siR s s AW : :
continuously explore feasible st.rategies ?g%%ggi
to encourage energy conservation and
reduce GHG emissions. %g;%:;ﬁg%gtgc%ﬂgé%n%ﬁiony g?ﬁe:‘ik@% . 5 Py
LEES YR ST LT .
Vet 2 06 B AL AL OB ) Toml GHG Emision AR 63172 55467
7B A HOME R ORE I FE o AR ' 1

% A =ile Y=

,[igl 4 ff ‘E ﬁé %\’ o ‘47 9 i’i b LA Bﬁ L Total GHG Emission Intensity in GFA tlc\noﬁi/n:{tﬁ& 0,018 0.041
B A9 BE VR D U R SR PR AL - pugmmRG I AR s en 0 - '
N The emission factor of China-based operations adopted the average national grid emission factor in 2023 issued by the

Ministry of Ecology and Environment of China. The emissions factor of Hong Kong-based operations was derived from the
latest sustainability report published by Hong Kong Electric Investments.
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8.3 Water Consumption 83 MK &

The Group remains deeply committed to responsible water resource A% AR T R B A Bk OK B IR R R B -

management, recognising the growing global concern over water BREMANNRARENRKERER - HHfEH

scarcity. To promote sustainable water usage across its operations, the (EBEERBBEMATRENK - AEED

Group has implemented a range of efficiency-enhancing measures B — R R RIFEIE - B ALK K

designed to reduce water consumption while maintaining operational B IR R A E R - 2 F R

effectiveness. These measures include: £

e Implementing a routine inspection and maintenance o IEATH ORI A RAEESH o DUEERf
programme to ensure the proper functioning of water supply PEOK R ABIE W E AR o TR R B
and drainage systems, promptly identify and repair any leaks, AT fa] W 7K B NI AE R 3 AR B R
and extend the service life of plumbing infrastructure; RGN i

e Installing sensor-activated, water-efficient faucets and low-flow o TE A KT S IR R 22 2 e T K K
fixtures in office and commercial areas to significantly reduce HE BH M AR R R R MUK WY B
unnecessary water usage during daily operations; and BETHALERK K&

e Promoting a water-saving culture among employees and o  EWMEMIEE - BFEH KA I E
tenants through awareness campaigns, educational materials, MR > (8 B T R AHF b i B Ei K S
and signage in common areas to encourage responsible water fb > NSO A BEMMAITR -
use.

TN

The water used in the Group's properties and business operations is primarily sourced from government or municipal water

utility providers, except for Chinlink - Worldport, which utilises water from well pumping. The Group complied with all
applicable laws and regulations and did not encounter any significant issues in water sourcing during the Year.

7S5 B W 36 RN S B R B9 K AR B OBUR BT B K SRR T o ME I BE b B e i SR 6RO K BR
Hh o JAASHEJE o SR T 7R K R BRI O N0 OB B EEOK R E Sl BESF T A AH BRI RIE A -

Overview of Water Consumption Unit
Ik A

Total Water Consumption m3

LK B STk 66,383 55,472
Water Consumption Intensity in GFA m3/m?2 0.191 0.205
DA A A 2 A K ARV E S : ’
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8.4 Waste Management

The Group is committed to sustainable waste management by
reducing, reusing and recycling useful materials. The Group has
identified that only non-hazardous waste was generated from the daily
operations, including paper, cans and bottles.

The Group enhanced the paperless operation implementation
at its offices during the Year. In line with the Group’s electronic
communication policy, employees are encouraged to utilise email
and digital office systems for day-to-day communications, with the
aim of minimising paper waste. To avoid paper overuse, EZ Charger
Express is installed on the photocopier to monitor the usage of paper,
and all users have to swipe their cards to log in and proceed with the
actions of copying/printing/scanning, etc. Once they log in to the
system, the screen will only display their own print jobs, and users will
be able to change the settings (i.e., colour, quantity, paper tray, print
side). The EZ Charger Express can show the print preview and even
delete documents that are mistakenly sent to print to reduce paper
consumption. Furthermore, the Corporate Headquarters maintained
its support for the recycling sector during the year by procuring
environmentally friendly products made entirely from bamboo,
including recycled paper, paper hand towels, and facial tissues.
To enhance the effectiveness of waste management, the Corporate
Headquarters office also recycles coffee capsules and arranges for the
vendor to collect them bi-weekly.

Overview of Non-Hazardous Waste Generation

I 5F B ST e LR B

Total Non-Hazardous Waste

Total Non-Hazardous Waste Generation Intensity in GFA
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I%E 1,604 1,344
[;E/%‘Z/qzﬁ * 0.005 0.005

The Group places a strong focus on the adoption of effective waste disposal practices to comply with all applicable laws and
regulations. To evaluate the effectiveness of its waste reduction efforts and assess performance, the Group will proactively
explore ways to establish recycling data collection systems and disclose the relevant data in the future.
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8.5 Climate Risk Management

//HKEX KPIA4.1 /

/H KEX Aspect A4,

At Chinlink, we recognise that climate change poses a growing
and multifaceted risk to global economic stability and operational
resilience across industries. While climate change has not been
identified as a material risk in the short to medium term for our
Group, we remain proactive in identifying and mitigating both
physical and transition climate-related risks in alignment with the
recommendations of the TCFD.

Managing Physical Climate Change Risks

As climate volatility intensifies, risks such as extreme heatwaves,
typhoons, heavy rainfall, and flooding could pose physical threats
to our infrastructure and operations. Chinlink has conducted a
preliminary assessment of climate-sensitive assets, including exposed
electrical systems, surveillance equipment, outdoor infrastructure,
and structural components of investment properties. These risks could
result in temporary service disruption, increased maintenance costs,
and asset damage.

To mitigate these risks, we are enhancing building resilience through
improvements in waterproofing and drainage systems, regular
structural inspections, and reinforcement of external facilities.
Furthermore, the Group is developing a climate emergency
preparedness protocol to ensure continuity of operations and staff
safety during extreme weather events.

Addressing Transition Climate Risks

The global shift toward a low-carbon economy is expected to trigger
regulatory tightening, increased disclosure requirements, and
evolving stakeholder expectations. These transition risks may impact
our compliance burden and operational costs. To address these risks,
Chinlink has taken steps to:

J Monitor regulatory developments in Hong Kong and China
concerning carbon emissions, sustainable finance, and
environmental disclosures;

J Seek expert advice and external assurance on ESG-related
compliance and climate risk assessment;

J Promote low-carbon initiatives across our supply chain
and property portfolio, such as green procurement, use of
renewable materials, and digitalisation to reduce resource
consumption; and

J Explore energy-efficient retrofitting solutions and sustainable
building certifications to future-proof our properties.
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We are also exploring the integration of scenario analysis into our risk T A AR IE B 2R M 0 S5 2 AT AR O JE B BEAE
management framework, helping us to better understand the long- Ze o DL B A B O OA AR OAS ) AR B A
term financial implications of different climate pathways. These efforts MR MBS - &% LIEASMERE R
not only help us address risks but also position the Group to capture 1 HE %5 3 By - B R A 4 P RE AU IR B Ak A
opportunities arising from green finance, energy innovation, and Bl RE VR ALK BT 8 I G A N I Y B
shifting market preferences. i

By taking a proactive and systematic approach to climate resilience, 7 PR BUORT M K AR AL B O Ik R v SRR
Chinlink is committed to safeguarding its business continuity while FERE 1 > % BE b < B0y S A G 36 5 A
contributing to a more sustainable future. PE o R IR By BT R AR SR KA E R o
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Awards and Recognitions

v HETH Bl 5k

External awards and recognition are the benchmark of the success of Hh FL Y 48 TH BL 3R T R A % @ B € M B R
the Group’s unwavering dedication to corporate social responsibility i 2 AL & AT AN AT R RS E I Y T A
and sustainable business practices. #e o

Aﬁwards & Recognition Highlights Logo

The Group was awarded the Caring Company Logo
by the Hong Kong Council of Social Service for
the eleventh consecutive year, in recognition of its
continuous dedication to fostering a caring corporate
culture. This prestigious acknowledgement reflects
the Group’s sustained efforts in promoting employee
well-being, engaging in meaningful community
outreach, and supporting environmental stewardship.

years I

10 Years Plus Caring Company The award further affirms the Group’s commitment to
104EPlus i 7 % I3 4 fulfilling its social responsibilities and creating long- R
term value for stakeholders and society. Carlngcompany
Awarded by Tre Hong Keng Courcil of Social Service.
T ERAE R

A B RS T AL R R
P R BB > DRI SR O 3L
FHE55 1 o WA BRI R AT RORAS SR I 7E AR 2 B
AR~ B A R A A [ 2 B SR B By
TR SS ) o 7S8R — 15 5 T AR EATAE
BT L B SRR Rk e A R (RS

In recognition of our continued commitment to
environmental sustainability and employee well-
being, the Group participated in the Green Office

Award Labelling Scheme organised by the WGO for (’
the ninth consecutive year. The Group was awarded 4 WORLD GREEM
both the Green Office 5+ Label and the Eco-Healthy ! G bty
Workplace Label, acknowledging our consistent reen
efforts in implementing eco-friendly practices, m.

Green Office 5+ and Eco-Health Workplace ~ enhancingindoor environmental quality, and ; J Ice

G 2 3 5 {1 B fostering a healthy and sustainable work environment Aivands Lebeling Scheme
for our employees.

CES ZUE S ey VT RE Ot TS %= ECO-Healthy
o AR I LA B B A (o ALK SR WORKPL ACE
AN o 7S A A 0 A 5+

AUELHE TR MRS LA R EHEA TR RN -

BRTH S IRBLELR - LBk T AR e B A

TARBHT TR ) -

During the Year, the Group has successfully rolled out entire eight TSGR A AR R P HE AT A O A B
green offices and eight eco-healthy workplace best practice standards, b /NS AN e SR i W (S DR SR E g
including: e
Green Office Best Practice Criteria
foR A I O 2 S5 1 B R
1. Energy conservation 5. Green procurement
i # e R B EIREE
2. Water conservation 6. Integrated environmental management
LIEOVEERIN SR BRI
3. Waste reduction 7. Education and awareness
BB HE R
4. Paperless/Paper reduction 8. Green innovation
AR, i) G SR ERIH
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Eco-Healthy Workplace Best Practice Criteria:

7% 00 i R A e e T B W L)
1. Policies, guidelines and management supports 5. Indoor air quality
BUOR - Rt B S Ry ENZEREHR

6. Occupational health and safety: Office equipment ergonomics —

- Eg‘erg:){;}néaniég)ranent— lightpng workstation and accessories

Loer=- =i THCE SRR A < oS A B AR SR — AR AR
3. Water management 7. Greening

KT i
4. Noise management 8. Chemical handling

W LB B

Awards & Recognition Highlights
Lid

BRI

Chinlink is committed to fostering a mentally healthy
and inclusive workplace. As part of this commitment,
the Group has joined the Mental Health Workplace
Charter, ajointinitiative by the Department of
Health and the Advisory Committee on Mental
Health and was awarded the Mental Health Friendly
Organisation logo in recognition of our efforts.

Through this initiative, Chinlink actively promotes
mental well-being in the workplace by providing
training, support tools, and access to mental health
resources. The Company also strives to eliminate
the stigma surrounding mental health by building

Iture of b thy, and psychological ]
Mental Health Friendly Organisation = OIS O SIS, S, S PEragies EM{EE

o A 25 B safety. Employees are encouraged to speak up [ EH)‘?imgw;mi*g

and seek support when facing stress or emotional

challenges.

T B rh S B0 A B R (B S B I TARERST o
P52 BRGR I — 800 > AREE S HT il 22 A
it Bt 2 B T A ) Ot i £ BRI 355 4
B o AR A (A A A DA R TR A B
T e

AL o B S@ iR gt - SR TR
PRALOIEREEIR RO ER S R A © AL
RIIRSS FVREST B ~ )30 S B A 3Lk - bA
TH R O SRR 5 2440« FRAM B B A% i
JBE 3 A A R BRR R 2P S SZ If oR SC AR
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Looking Ferward

Joe B R 2R

As global sustainability standards continue to evolve, Chinlink
remains firmly committed to integrating ESG considerations into its
long-term strategy and daily operations. The Group will further refine
its ESG governance framework to enhance decision-making, risk
management, and performance evaluation mechanisms.

Looking ahead, Chinlink will deepen its stakeholder engagement
efforts to better understand and respond to the expectations of
investors, employees, customers, regulators, and the broader
community. The Company plans to adopt a data-driven approach to
ESG performance tracking and enhance transparency in sustainability
disclosures in line with international reporting standards.

Chinlink also aims to strengthen its response to climate-related risks
and opportunities by aligning more closely with the recommendations
of the TCFD. In doing so, the Group will explore new technologies,
green finance instruments, and resource-efficient practices to support
alow-carbon transition.

By embedding ESG principles into corporate culture and core
business models, Chinlink aspires to build resilience, foster
innovation, and create shared value for all stakeholders, ensuring
long-term, responsible, and sustainable development.

W 3 4= BRI R A BE R AR R B o K BE
FERERNRMEE  HEKEBREE
B2 AR R R O o AR AR K
E—- L RERE HEgLERBHER
DL b bk 3~ JEUBR A HR R B CRT Al o -

B OR AR BE B A R AL BB R
B UERABMI EERESE - BT »
EF - EEBBEEAHBENNE o AR
F wHBR T op e ) f Oy B BRI - A
o R RB AR R B R R R
TR A R R L ER R B W] -

BHEF SRS N ERERERLSTCFDR
Ak o R R SR A B L B K B A R RE
Jioe FM > AR R HEMN - KA
&R T OEL % CE R R AR B o DL ST I B

o

AT BR BT - A& R A R R A A 3630
el XBE - BEH S S EHEK
WRE Ty - R R S A W E A
FEE BRRY - A JAE KT 54 %
R’ oo
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ESG Content Index

RE - HELFHAARY

This report is prepared in accordance with the “Environmental, Social A A TR R A b TR R B Bk C2 2 (3R
and Governance Reporting Code” under Appendix C2 of the Main B oMOgRERBETFAUIREY o TR
Board Listing Rules. The following table provides an overview of the Ak T OEH RN & 2 — R B
general disclosures and KPlIs of various aspects under each subject S R A SUNE R N T ]
area, which are either cross-referenced to the relevant chapters of the AHE 2 M 8Lk H T R A AR A A
Report or supplementing the Report with additional information. T .

Aspects, General Disclosures

and KPIs Description Statement/Section Page No.
JET - bR R B A | Bl B, HB
£t

A. ENVIRONMENTAL 255

Al: EMISSION HEj5 4

Information on:

(a) The policies; and

(b) Compliance with relevant laws and
regulations that have a significantimpacton
theissuer

relating to air and greenhouse gas emissions,

. discharges into water and land, and generation . .
General disclosure of hazardous and non-hazardous waste 8  Environment and Climate 9733
— R : TR AT AN LA

A BB SR AR SRR A~ 1k & ) BE
15~ A E RAEE BRI A S

() BUE 5 J

(b) ST P EEAT A F L B AR B MR
il

KTkt

The emission of air pollutants, such as
particulate matters, nitrogen oxides
and sulphur dioxides, is insignificant

The types of emissions and respective to the Group. Therefore, relevant N/A

KPIAT.1

PSSR AT IO, . figures are not disclosed. AT T
TP R A AR ERRRLT AR
AL 2= RS R P A S
WAREKR o FEHBEET RA R -
Direct (Scope 1) and energy indirect (Scope
2) greenhouse gas emissions (in tonnes) and,
KPIA12 where appropriate, intensity (e.g. per unit of 8.2 Energy Consumption and
%ﬁﬁ@%ﬁﬁ%EM ) production volume, per facility). Greenhouse Gas Emissions 28-29
S L (I 1) B AR ] 132 (R 2 ) T 5 S b RE I FE S 2 SR A PR

(LAMERTEE) B (s J1T) 4 1 (A A B
£~ B ) -

Total hazardous waste produced (in tonnes) The Group does not generate
KPI AT 3 and, where appropriate, intensity (e.g. per unit significanthazardous waste, and thus
%ﬁﬁ%gﬁ#ﬁ*ﬁm 3 of production volume, per facility). the relevant data were not disclosed.
PARERAL T A A R S AR (LM ) R (g AR B N e A K PN A R B
) EE (LM B RAY - OGRS o 8 > HILHBRES R A 3R -
Total non-hazardous waste produced (in
KPIAT 4 tonnes) and, where appropriate, intensity (e.g. TR Ry —

b 228 ety per unit of production volume, per facility).
PREIERAT A 7 1 S 4 B8 (LAMEBT) J% (i
F) 5B (LA i B0~ BRI MR -

)

R
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ESG Content Index l
RE - M REFRNART

Aspects, General Disclosures
and KPIs

ST ~ R B I R A3

Description

it

A. ENVIRONMENTAL B2 5%

At: EMISSION #Ejig

KPIA1.5
BASHEAAR IEAT .5

KPIAT1.6
BRSEATRETEAT 6

Description of emission target(s) set and steps
taken to achieve them.

Rt BT SE R PR AR B AR e R B A 2 AR
PRI B o

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and steps
taken to achieve them.

R A F KA E BRI ik > Rt
JITT SE 8% AR B i 31 7 2 H AR BT BRI
B -

A2: USE OF RESOURCES % ¥if il

General disclosure

— Mt

KPIA2.1
RS AR TEA2 1

KPIA2.2
B RSB TRA2 2
KPIA2.3

RS AR IEA2 3

KPIA2.4
BSOS IRA2 4

Policies on the efficient use of resources,
including energy, water, and other raw
materials.

AU EVR (EAERRTR ~ /K R AbJFE A R
BUR ©

Directand/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (kWh in
'000s) and intensity (e.g. per unit of production
volume, per facility).

FSTRIR S 10 B I SRR AR VR (R ~ R
BiH ) SEFERR (LA T8 T ELRRF A0 ) S (A
DR~ AETERORT )

Water consumption in total and intensity (e.g.
per unitof production volume, per facility).
RO E R (A B A~ IHRGE
HI) o

Description of energy use efficiency target(s)
set, and steps taken to achieve them.

At BTS2 Y BEVR 8 R H AR % i E
SEH AR FTERIU S BR o

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set, and steps taken to
achieve them.

A SRIOE R JR L /T A AL R > LA B
HISLI K AR A e o R 3 2 F AR P BR
BHE B -

Statement/Section

B,

8.1

8.2

8.1

8.4

8.2

8.3

8.1

8.2

8.1

8.3

Environmental Policy
BRI

Energy Consumption and
Greenhouse Gas Emissions

AE AT FE BRI % S e D i

Environmental Policy
RO
Waste Management

JEIEY) B

Environment and Climate
TR AT AN A

Energy Consumption and
Greenhouse Gas Emissions

AE R FE B 2 S A

Water Consumption

FekE

Environmental Policy
BRI

Energy Consumption and
Greenhouse Gas Emissions

AE AT FE BRI 2 SR A P i

Environmental Policy
BRSO
Water Consumption

FEK R

27-28

28-29

27-28

31

27-33

28-29

30

27-28

28-29

27-28

30
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ESG Content Index l
RE - M REFRNART

Aspects, General Disclosures
and KPIs Description Statement/Section

JE ~ R EE K BHAATUK | B,
il

A. ENVIRONMENTAL B2 5%

A2: USE OF RESOURCES % ¥if Hi

Total packaging material used for finished Packaging material is not material to

products (in tonnes) and, if applicable, with the Group's operations, therefore was
KPIA2.5 . N/A
BSOS A reference to per unit produced. N not recorded. ) R

' SR BT ELAEAT R AR (LIMERTSE) R (GBI A SR I A9 40 AAH

W) A A RAAL R - B o DRI e o
A3:  THEENVIRONMENT AND NATURAL RESOURCES 5% & K 44 % It

Policies on minimising the issuer’s significant
General Disclosure Lgrc’)icrtczs the environmentand natural 8  Environmentand Climate 27.33
— Mg o PR , TRt SR i

s 17 A BHIRNE BJEA VEUR L A AR

B

Description of the significant impacts of

activities on the environmentand natural
KPIA3.1 resources and the actions taken to manage 8.1 Environmental Policy 9728
B SR BEAS them BREEBUR

LTI ST UESEE S OIS ¢ UEWN 2

KBRS A B BEATE) -
A4:  CLIMATE CHANGE %551t

Policies on identification and mitigation of

significant climate-related issues which have
General Disclosure impacted, and those which may impact, the 8.5 Climate Risk Management 3233
— i s issuer. SR B A L

bl | e JESES O 48 AT RE B AT N AR AR S

Y FE R SRU A B R LAY BOR

Description of the significant climate-related

issues which have impacted, and those which
KPI A4.1 may impact, the issuer, and the actionstakento 8.5 Climate Risk Management 32.33
B SEAUSIE TEA4 1 manage them. SRUfB o A B

Tl O A R T RE B B 84T LB AR R B R
ARG RE - RIEETH) o
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ESG Content Index }
RE - M REFRNART

Aspects, General Disclosures
and KPIs Description Statement/Section

JE ~ R EE K BHAATUK | B,
it

B. SOCIAL #1€F
B1: EMPLOYMENT 1 f§

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significantimpacton
theissuer

relating to compensation and dismissal,
recruitment, and promotion, working hours,
. rest periods, equal opportunity, diversity, anti-
General Disclosure . p o q PP Y ) y
i discrimination, and other benefits and welfare.

6  Employment

o 14-20

6.5 Employer-Employee Relations

ok y 19-20
BB RIE - TR T - TR 5 R
(B0~ PR - 20k LA
B AR -

(a) BUE : J
(b) WP HTEEA T AT HE R RE RN AH B R SR
15l

R o

Total workforce by gender, employment type

KPIB1.1 (for example, full- or part-time), age group and

PRI geographical region.
PRESUIERBTY Byl - R (1 A - SEBeA
| T i 8 ) 7 14 4 B AEC

Employee turnover rate by gender, age group
KPIB1.2 and geographical region. 6.1 Employment Statistics
PSSR B .2 FEPER ~ AREALI R i &) 43 10 A AL SR LE (U EG

6.1 Employment Statistics

It 14-15

14-15
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RE - M REFRNART

Aspects, General Disclosures

and KPIs

Description

JE - AR R B AU | bk

il

B. SOCIAL #1€F

B2: HEALTH AND SAFETY fi 5 Bl % 4x

General Disclosure

— Mt

KPIB2.1
RS AR 1B 2.1

KPIB2.2
RS AR 1EB2.2

KPIB2.3
RS AR 1EB2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significantimpacton
theissuer

relating to providing a safe working
environmentand protecting employees from
occupational hazards.

A BRI 2 A TARBRIR S PRI A B Sl S
PefEER -

(a) UK 5 I
(b) ST EF AT A F R B AR B 1 SR
1

R o

Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.

i 2 = A (AR AR ) 4R R D oiiui A
B o

Lost days due to work injury.

K TAG I TAE H B -

Description of occupational health and

safety measures adopted, and how they are
implemented and monitored.

I BT SR A T SE A B B 2 DA
BT R B Tk -

B3: DEVELOPMENT AND TRAINING % J& B 553l

General Disclosure

— e

KPIB3.1
I S BB 1B 3.1

KPIB3.2
BSR4 AR 1B 3.2

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.

A BT B AT TR I B A Tk e 17 RE )
BOR o il AIE S o

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).
R K AR B0 (U S BELRE P AR I
Ji) B SZ AR B E AL o

The average training hours completed per
employee by gender and employee category.
TR KA BB 5y A4 1 B ST A
- o

Statement/Section

B,

6.2

6.2

6.2

6.2

6.4

6.4

6.4

A Safe and Healthy Working
Environment

LARANERE TR

A Safe and Healthy Working
Environment

LR TAFERE

A Safe and Healthy Working
Environment

LARRMEREN TAFEREE

A Safe and Healthy Working
Environment

LARRMEREN TAFEREE

Training and Development

Bl gE

Training and Development

Bl g

Training and Development

FrRIAn gt e

15-16

15-16

15-16

15-16

18-19

18-19

18-19
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ESG Content Index l
RE - M REFRNART

Aspects, General Disclosures
and KPIs Description Statement/Section

eI~ R EE R RACK | Hl B,

B. SOCIAL #1€F
B4: LABOUR STANDARDS #%; T ¥#: 1]

Information on:

(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significantimpact on

theissuer

General Disclosure relating to preventing child and forced labour. 6.3 Employee Management System 17
— Mt 12 BB BERE R

A BRI 11 B Tl 45 TR

(@) B3R 5 K

(b) BESFSEFEAT AN B IAR B 1 SO

o

W o

Description of measures to review employment
KPIB4.1 practices to avoid child and forced labour. 6.3 Employee Management System 17
B SAURAE BEB4. 1 AR AR o T I P91 i il L e G B T % 5 o 1 5 & 2R R

BT .

Description of steps taken to eliminate such
KPIB4.2 practices when discovered. 6.3 Employee Management System 17
BRSNS BEB4 2 i 20 % R R LRI A R 15 DL BT BRI 1B 5 & B R R

M B o
B5: SUPPLY CHAIN MANAGEMENT £t JE 5 45 it
General Disclosure P.ollaes on managing gnVIronmental andsocial 7.2 Responsible Procurement
i risks of the supply chain. P 21-22

B HE RS TR B R - -
KPIB5.1 Number of suppliers by geographical region. 7.2 Responsible Procurement 21-22
PSSR BB 1 Hettla 7 1 R RERT RO - TTTERIE

Description of practices relating to engaging

suppliers, number of suppliers where the
KPIB5.2 2:2?&;6]2:Sﬁigg;?ﬂiﬁfg::j’ and how they 7.2 Responsible Procurement 2192
WRESUIIRRBS.2 s pams DA OO - 1B AR

BEEIBREREE - LU T Ry

oo

Description of practices used to identify

environmental and social risks along the supply
KPIB5.3 chain, and how they are implemented and 7.2 Responsible Procurement 21-22
B S AU BEBS 3 monitored. PRI

A2t A Bk 3 R (A R B PO BRE A

JEBR B > DLRAR BAT R B O ik -

Description of practices used to promote

environmentally preferable products and
KPIB5.4 services when selecting suppliers, and how 7.2 Responsible Procurement 21-22

B S SR B 5 .4 they are implemented and monitored. TR
0 R PR P R 22 P BR O 1 B TR
BEta el > LR AR BARAT K B i -
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RE - M REFRNART

Aspects, General Disclosures
and KPIs Description

JE - AR R B AU | bk
il

B. SOCIAL #1€F
B6: PRODUCT RESPONSIBILITY 7 i & 1%

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significantimpacton
theissuer

relating to health and safety, advertising,
labelling and privacy matters relating to

General Disclosure products and services provided and methods of

— b redress.

A BT ER A S ARES I (R 2 A~ B
W R AL RE R E L RO AR -

(a) BUK 1 K&
(b) PR EEA T AAT H R FE 2R A B 7 S
14l

YRR ©

Percentage of total products sold or shipped
KPIB6.1 subject to recalls for safety and health reasons.
B S AU TS BB6. 1 O 45 B A0 7 it B e ) 22 A B R L oy
TZE W A 2L

Number of products and service-related
complaints received and how they are dealt

KPIB6.2 with
SR ITBG. | . N .
RESOAIRMREO 2 gy e o S B L SRy
oo
KPIB6.3 Description of practices relating to observing
; %;,A 5 and protecting intellectual property rights.
RRESOAIRIREO3 o suagt o (s S AT B 1
KPIB6.4 Description of quality assurance process and
: %*.* - recall procedures.
RERMRBOA oot b e 78 A L
Description of consumer data protection
KPIB6.5 and privacy policies, and how they are
. implemented and monitored.
BASEASUIIE 1 B6.5 >

I 23 EORHR B S ALRRIBOR > DL R AR B
AT RS I -

Statement/Section

B,

7.1 Protect Customers’ Privacy

AR P ALEE

7.3 Responsible Operation
FEM B

There was no material non-
compliance regarding product
responsibility during the Year.

AR N A B SR AR B R
R o

7.3 Responsible Operation
A

7.3 Responsible Operation
TR

7.3 Responsible Operation
N

7.1 Protect Customers’ Privacy

RAER S ALEE

21

22-24

N/A
A A

22-24

22-24

22-24

21
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Aspects, General Disclosures

and KPIs

Description

IR BT |

B. SOCIAL #1€F

B7: ANTI-CORRUPTION )% #1715

General Disclosure

— e

KPIB7.1
BB IR 1B .1

KPIB7.2
B S AR AR 1B 7.2

KPIB7.3
B S AURHE 1B 7.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significantimpact on
theissuer

relating to bribery, extortion, fraud, and money
laundering.

ARAPTIERERE - B3R - JHE RUE MRS

() BUE 5 J
(b) ST P EEAT A B B A A B MR
il

ekt -

Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees.

AT N EUHAR B 52 30 O A4 O S s
RUHIHHE o

Description of preventive measures and
whistle-blowing procedures, and how they are
implemented and monitored.

T2l By A s S SRR Y o DA S BIUAT 2
B -

Description of anti-corruption training offered
to directors and staff.

fitdt 1 2 K B TR RO TS5 HE

B8: COMMUNITY INVESTMENT #k [ % &

General Disclosure

— et

KPI B8.1
S AR 1EBS. 1

KPIB8.2
S AR 1EBS.2

Policies on community engagementto
understand the needs of the communities
where the issuer operates and to ensure that its
activities cover the communities” interests.

A7 B AL 80 22 BRLAT g T TEAL [ T A
il PR L ST 10 ) 25 A I 1 i A BORE o

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

BEERER (N~ BRERE - LW
Ko~ flBRE - Uik - BF) -

Resources contributed (e.g. money or time) to
the focus area.

A SR G Pl ) R (AN B SR E Ry [H])

Statement/Section

B,

5

7.4

7.4

7.4

Responsible Business

TR

Responsible Business

IR

Responsible Business

FHAE

Responsible Business

JEM M

Caring for Community

BA AL

Caring for Community

Br AL

Caring for Community

Br A

11-13

11-13

11-13

11-13

24-26

24-26

24-26
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CHINLINK INTERNATIONAL HOLDINGS LIMITED
W HE o BB %A R A W

Contact Information

T 4% & Wi

If you have any comments or suggestions regarding to this Report, please
contact the Group through the channels below:

R A A R L R R o TR DL T i B A AR I

Suite 1203, 12/F., TP BB P 4 4AE
Standard Chartered Bank Building, WATHAF R E 1281203 %
4-4A Des Voeux Road Central,

Central, Hong Kong

Tel: (852) 2126 6333 E ki (852) 2126 6333
Fax: (852) 2126 6399 ¥ : (852) 2126 6399
E-mail: ir@chinlinkint.com HF B ir@chinlinkint.com

www.chinlinkint.com
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