A BEEREBR QA

Eternal Beauty Holdings Limited

(RHESSEMAIIERAR ) -
(Incorporated in the Cayman Islands with limited liability)

| L
A% 7 f 8 Stock Code : 6883.HK ﬂ

‘) 2024/25
RE - HERERRE

Environmental, Sogial’ﬁi'___

Governance Report




Contents

H %

ABOUT THE REPORT

2

AR A

OUR SUSTAINABLE STRATEGY 5 FHMWAIFERELRR

OUR GREEN ACTION
OUR SOCIAL AND CARING ACTION
OUR WELLNESS ACTION

HKEX ESG REPORTING GUIDE CONTENT INDEX

13

22

36

43

BAWZETE
Bt EEETS
HPINEETE & D178

ERMRAACGRE - B RER
HEHE3D) RS




2

Environmental, Social and Governance Report
RIE - HEBRERWMSE

ABOUT THE REPORT

This Environmental, Social and Governance (“ESG”) Report (“this
Report”) is the first ESG report issued by Eternal Beauty Holdings
Limited and its subsidiaries (collectively referred to as the “Group” or
‘we”). It is prepared in accordance with the “Environmental, Social
and Governance Reporting Guide” of the Hong Kong Stock Exchange
("HKEX”) as set out in Appendix C2 of the Rules Governing the Listing
of Securities on the HKEX (the “Listing Rules”), and explains the
relevant matters by the “comply or explain” provisions.

This Report aims to provide open and transparent disclosure on the
Group’s key policies, strategic approaches, and measurable progress
across ESG initiatives. By implementing sustainable business
practices, the Group seeks to generate lasting value for stakeholders
while contributing to a more sustainable future for consumers,
suppliers, communities, and the environment.

This ESG Report has been prepared in both Chinese and English, and
in case of any discrepancy or inconsistency between the two versions,
the English version shall prevail.

Reporting Scope and Boundaries

This Report covers the year from 1 April 2024 to 31 March 2025
(“Reporting Period”), which encompasses the Group’s office, retalil
stores, and warehouse in Hong Kong, Macau and Mainland China.
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Environmental, Social and Governance Report
RIE - HEBRERBRE

Reporting Principles &R A
This Report adheres to the four basic reporting principles set out in RBEBECRE - 2 RERHRERS)
the Environmental, Social and Governance Reporting Guide, which are P& EEARERA - BT

set out as below:

Reporting Principles
] RA

How it is applied to this Report
WA AR A&

Materiality

B2

This Report comprehensively addresses the environmental and social issues
that are material to our diverse stakeholders. The process for identifying these
material issues involved a collaborative and rigorous approach, including
discussion between the Board of Directors (“the Board”) and management
and engagement with different stakeholders. This ensured a robust integration
of perspectives both from within and outside the organization. Please refer to
“Stakeholder Engagement” and “Materiality Assessment” sections for further
details.

ARE2ERITHEBEMIRANEEEIBEANREREEEE - BHZEEREE
MRS REEREENT L PREEEG([EFg)) REBE RN HRER
RN SRR T - L RBREEANIINERSIE NGRS - FEE20 [ FREEs
2E|RIBEWTE]EE -

Quantitative

E1t

Information on the standards, methodologies, assumptions and/or calculation
used, and source of key emission and conversion factors used for both
guantitative environmental and social key performance indicators (“KPIs”) are
disclosed in this ESG Report. Details of this information are all set out in the notes
section following relevant KPls.

RESCGHRERBE(RERULSWREREZR ([KPI) MANERE - 5&  BRE
SFtE - UREEHRORRERSEER T - ZEHOFBEARNEEKPIZONTE

£ o

Balance

i

This ESG Report provides an unbiased picture of the Group’s performance during
the Reporting Period. Information is disclosed in an objective manner, avoid
selections, omissions, or presentation formats that may inappropriately influence
the judgment made by readers.

RESGHMEAEMRM T AEERMERANKRE - AEEUETHHNTAREER
WREE BRI INEYEEEERAHNZ27EA -

Consistency

— 2

The reporting and calculation methodology are consistently applied by the Group
as far as practicable to allow for meaningful comparison. Any changes that could
affect a meaningful comparison of the KPIs will be disclosed accordingly.
REERB-—BOBMENRAERE  UWEETAERNLER - AT EKPIEESR
B E B AS (E AR IR B -
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Report Access and Feedback

This Report is available on the HKExnews website of The Stock
Exchange of Hong Kong Limited (www.hkexnews.hk) and the Group’s
website (www.eternal.hk) for review and download.

If you have any questions or feedback about this Report, please
contact us via the following methods:

Address: 22/F, Enterprise Square Two No. 3 Sheung Yuet Road, Kowloon,

Hong Kong
Phone: (852) 2796 2668
Email: info@eternal.hk

Official website: www.eternal.hk

About the Group

The Group was established in 1983. We are the largest perfume group
in China (including Hong Kong and Macau) apart from brand-owner
perfume groups in terms of retail sales in 2023. We primarily engage
in sales and distribution of products procured from third party brand
licensors, and market deployment for these brand licensors, such as
brand management, and designing and implementing customized
market entry and expansion plans for their brands. We have a large
and diverse portfolio of iconic brands of not only perfumes, but also
color cosmetics, skincare products, personal care products, eyewear
and home fragrances. We achieved a leading position for perfumes
in China (including Hong Kong and Macau) as a result of our long
operating history, through which we gained extensive knowledge in
the perfume industry in these markets, and accumulated pertinent
expertise and abundant resources for the distribution and market
deployment of numerous international perfume brands.

As of March 31, 2025, our products were sold at more than 100
offline POSs operated directly by ourselves and more than 8,000
POSs operated by our retailer customers in over 400 cities in China
(including Hong Kong and Macau).
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Environmental, Social and Governance Report

OUR SUSTAINABLE STRATEGY

Our Group has fundamentally woven ESG principles into our corporate
DNA, recognizing sustainable development as the cornerstone
of long-term operational excellence. Through our annual “Eternal
Sustainability Vision,” we demonstrate clear ESG milestones and
initiatives, which reinforce our commitment to create long-term value
for our stakeholders and communities. This strategic approach drives
the implementation of three core pillars (Green, Social & Caring and,
Wellness) designed to position us as a catalyst for ESG advancement.

Green Social & Caring

#e i EL LIPS

@ = £

RiR - HERER®RE

] API A9 T 5 AR 3K R SRR

AEBDHESGRABARMOWEEER
B BAREERRARMEMELNE
h-BESFNRABHEERESR
HMERPAENESGREM REH - &1t
THMANGAEL Mt RaERMERE
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B HeREERER) WEE - §HEREE
%ﬂF’iEESGE’U%’é‘E °

Wellness

e -

2

Minimizing our environmental impact Fostering inclusive workplace,
and championing eco-friendly strengthening employee and
practice. relationships, facilitating good
relationships with suppliers and
enhancing the experience for our

customers
BERMERBENZERIKELIREER TELTNIIES LR EEHA
RERE - 7 (REEMHERN R TEERRRER
TEER

Board Statement

The Group fully recognizes that strong ESG practices are crucial in
meeting the changing expectations of stakeholders and advancing the
Group’s sustainable development agenda. The Board works closely
with the executive management team, taking on overall responsibility
to formulate, supervise and implement the ESG strategy, which is an
indispensable part of the Group’s long-term success. In the process
of implementing our ESG strategy, we also maintain close contact
with stakeholders and continuously understand their opinions and
suggestions on the Group’s ESG strategy and implementation through
various communication channels.

During the Reporting Period, we ensured the effective implementation
of sustainable strategies, maintained attention to ESG matters, and
sought methods for improvement and enhancement in practice. This
Report provides a detailed disclosure of our achievements. Such
matters and data have been reviewed and confirmed by the Board
and the ESG governance structure.

Promoting well-being and
development of our employees and
communities.
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Materiality Assessment

Stakeholder Engagement

The Group attaches great importance to the suggestions and opinions
of stakeholders, ensuring that sufficient channels are provided for
communication and exchange with key stakeholders to identify,
discuss and determine the Group’s important ESG issues and potential
ESG risks, and continuously improve ESG-related strategies and policy
systems. We communicate extensively and deeply with stakeholders
through multiple channels to understand and continuously monitor
the trends of different types of stakeholders’ attention to various
major sustainable issues, and continuously manage and respond to
related matters. The categories of the Group’s major stakeholders,
key concerns, general communication channels, and responses and

feedback are set out in the following table:

EERMME
Flz 1685 262

AEEREERNGERETNERRE
B HBREHAEMORBET ZN AR
BB
EWEZESGEHREEESGRAR » I
FFEBCEESGEBR M RERER - M
BEBZEREBEMNSZHEETETEZRA
AR LNTBREBESETRBELNF
HEETHSREEARERENRTB
ZoRBEERREHIENER - A%E
TENEAEEATRA T E@ITEE - —
RBEBRENEYEREHRNTE

General Communication

T AR

AT BORE AN &

Stakeholder Types Key Points of Attention Channels Reactions and Feedback
R AR T5 BRI TEBIEE —REBEBRE FE¥ 62 fx g
Shareholders/Investors . Consistent and stable e Annual reports, o Issue notices

PRE S IEEE investment returns interim reports and and resolutions

o  BEMSENRERR

o Timely information
disclosure

o  KEHEEHE

o Compliant business
operations

s BREBEZ

announcements
Fif - PHRERRE
General meetings
RERE
Roadshow/
conference call/
meet-and-greet
B BEe®S R
HE

Media
communication
mechanism

LS Y=l il

Press conference
EEhE
External Market
Standards

SMER TSR A
Phone/email/website
consultation

B BB B
#

Investors visit

REEHMH

of the annual

general meetings

of shareholders in
accordance with
regulations
IRIEAR TE B AR R F
ARERAPRER
Disclose Group
information on time
B EEEE R
Publish
announcements and
issue periodic reports
in accordance with
the regulations of
regulatory authorities
REBEEERIBNRTE
s REBRE
Respond to investors’
emails/phone
enquiries and receive
on-site visits from
investors
ElfEREENER
BREATESFRES
BIR 5 A
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General Communication

RiR - HERER®RE

Stakeholder Types Key Points of Attention Channels Reactions and Feedback
F 2 A0 B 5 B9 Bl FTEBIBE —RBBERE FEYYER R 8]
Employees . Training and career ° Communicate . Provide a healthy
B8 development directly and safe working
o EIIRBIEER o HEEB environment
e Compensation and e Performance o REHERRLEMIE
benefits appraisal RIE
e HMMREF o BHEZ e Establish a fair
. Health and safety ° Medical examination and transparent
s RERETZE o B promotion
° Training courses performance
o IEFIRREE appraisal mechanism
e Employee o  BUNFRBAHEA
consultation BRI A
e [EEFHA e Organize employee
° Safety management events
o LREIR o HBEEEE
Suppliers ° Standardized ° Order/contract o Fulfilment of
e supplier management execution contractual
and procurement o HE SEHEIT obligations
processes e Communicate o  EITEHER®
. ZECHHEREER directly e Maintain long-term
HEmE o HEEB cooperation with
. Execute contracts on e Supplier excellent suppliers
time management system e BEEHMERHRRE
o  REHITEHN o HEEEBEEEE atE
. Corporate reputation ° Supplier o Pay on time
o hEEE questionnaire o BB
o  (HEEMSE e  Ensure that services

and products comply
with quality and
safety standards
ERRERERTEE
BERLZERE
Complete supplier
management files
TENHEBEEESR

BAEERERAT BRE - HERERRS 2024/25
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RIE - HEBRERWMSE

Key Points of Attention
FTEBIBE

General Communication
Channels
—REBEERE

Reactions and Feedback
PE ¥ B R B

Distributors
parizI]

Sound customer
service management
and processes
RENEFREEER
ik~

Effective information
exchange
mechanism

B RS B H
A stable and safe
drug supply system
BERZZH DU
BR

Timely response to
demands

Ko by FE ST 5K

Daily communication
HE&®
After-sales service
E& RS

Customer satisfaction
surveys
EEMERE#E
Customer profile
BERER

Corporate visits
M

Strengthen quality
management
neeESER
Practice contractual
responsibilities
BITEHEE
Provide knowledge
training and
marketing promotion
support for dealers
RS ERMEAEE
N i S IR
Communicate fully
and effectively

AR BEARER

Government/Regulatory
authority
BT BB S

Compliant business
operations
EREBEE

Pay taxes in
accordance with the
law

FOEMT

Government visits
B A

Participate in
government meetings
and visit regularly
EH2MBUT €% &5
Al

Government
cooperation

HIF&1E

Information
disclosure

ERRE

Strictly abide laws
and regulations

BRAR B FIARE MOER
Pay attention to
changes in regulatory
requirements
HEZERERNEE
Strengthen safety
management
hnsg 2z 2 g8
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Environmental, Social and Governance Report
RIE - HEBRERBRE

General Communication

Stakeholder Types Key Points of Attention Channels Reactions and Feedback
F 2 A0 B 5 B9 Bl FTEBIBE —RBBERE FEYYER R 8]
Media o Compliant business o Press conference o Strictly abide by laws
1S operations o  FEEME and regulations
o  EREBEE e Senior management o ERIREBTFERNER
. Brand influence access o Disclose Group
s  mEFE o SREEEER information on time
e Official website o ENEEEEAEN
o {MEEUL e  Publish
° Social media announcements and
platforms issue periodic reports
o  HREEFTAE in accordance with

the regulations of
regulatory authorities
BRI ERIBO R F &
MR NE BR S
Compliance
promotion and
marketing
BRI K
Establish a positive
brand image

EIEER @R R

Community/Public
AR N

Contribute to society
Rt
Promote employment

R RS

Community service
L[ AR 75

Charity activities
BEEE

News/
announcements
Gl VN
Information
disclosure

CEWE

Actively undertake
corporate social
responsibility
BRAECEMERE
Stable operation
provides jobs

(S S ransE S

BAEERERAT BRE - HERERRS 2024/25
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Materiality Assessment

During the Reporting Period, we maintained close communication
with stakeholders and collected valuable opinions from various
stakeholders on the Group’s ESG-related matters. By referring to
key stakeholders’ comments, the ESG Reporting Guidelines of the
HKEX, relevant international standards, and industry benchmarks, we
identified the Group’s material ESG issues. The list of material ESG
issues is mapped with the ESG Reporting Guidelines’ framework and
approved by the Board and management. The Group will regularly
review the assessment process of materiality issues to identify areas
for improvement and enhance the relevance and authenticity of
materiality assessments.

1. Identification

During the Reporting Period, 16 potential material ESG issues
were identified by the Group from disclosure guidelines
by regulatory authorities, capital markets, rating agencies,
international reporting standard bodies and peer companies.

2. Access

We access the identified topics to ensure they align with the
Group’s vision. The results will be presented to the Group’s

management for review and feedback.

3. Review

We regularly review the assessment process of materiality
issues, identify areas for improvement and make improvements
to enhance the relevance and authenticity of materiality
assessments.

EERMME

RIBEHA - RAOENSEHETREER
BR UHAKREMNESGHEBEERET
KEENEHEITNEEER - RM2E
TRNGEHEBTHER - BEBIESG
WEEsl - HEBRRERITRESE - 3
FIHAEEN S AESGHE - EEESG
AEEECHESGHEESIERYE - I
BE=gREREME - AEE K EHR
MEEUEENFGEBE  UASIREE
- WiRTTEE TR R E TN -

1. #&F

EHREHRAN > AEEREERBRE
ol BA™S - AIREE  BR®R
ERERBERRTRARREES PR
A6 EEEEZIEESGHERE -

2. FHE

BPEHDHR WERETE - R
FREMFAAKERBR - FHEBERBIR
RAKEERERIZIL @ -

3. FE

BMPERBRREZEEENFER
AR FEELEN T W HEITR
o MBS B2 MM H R

Bt
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Group’s Material ESG Topics
AEBHNEKRESGEE

(A) Environmental
(A) BI%
Aspect A1: Emissions

[BEAT : R

Aspect A2: Use of Resources

[BEA2 - &EIRMEM

Aspect A3: The Environment and Natural Resources
EEAS : BERRAAER

Aspect A4: Climate Change

EEA4 : RIRE(

Greenhouse Gas (“GHG”) Reduction
RERE ([GHG) BEE

Waste Management

FEE R

Energy Efficiency

BE RN

Water Conservation

COEO)EE I

Packaging Material Reduction
B YR

Biodiversity

EX/E2=1k3

Climate Resilience and Adaptation
RIRENME RE I

(B) Social

(B) &

Aspect B1: Employment
EEB1 : [Ef%

Aspect B2: Health and Safety
[EHEB2 : BRRER

Aspect B3: Development and Training
[BTHB3 : Bk &I

Aspect B4: Labour Standards
[EMEB4 - TR

Aspect B5: Supply Chain Management
[EHBS5 - HfEEER

Aspect B6: Product Responsibility
[ETEB6 : EmEE

Aspect B7: Anti-corruption
[EEB7 : R&E)S
Aspect B8: Community Investment

[EEBS8 : #tRIKE

Equal Opportunity, Diversity, and Inclusion
FEHE 2R

Occupational Health and Safety
BERRREZSR

Employee Development and Training

g B8R

Prevention of Child Labour and Forced Labour
By 1E2 T Keo&ilss T

Supply Chain Management

HrEEER

Product Responsibility

EmEE

Customer Protection and Satisfaction
ERFRERREE

Business Ethics and Conduct
[EESEEEYSE ST

Community Investment

HERE

BAEERERAT BRE - HERERRS 2024/25
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ESG Governance Structure

The Group is committed to integrating ESG principles into all
major aspects of our business operations. We have established a
comprehensive governance structure to oversee the implementation
of ESG-related policies and sustainable development vision, which
have been incorporated into our governance system and standard
operating procedures.

The Board has the overall responsibility for the Group’s ESG strategy
and reporting. The Board provides oversight of ESG issues with an
emphasis on the Group’s long-term development and positioning.
Delegated by the Board, our ESG Working Group (the “ESG Working
Group”) is composed by representatives from the President’s Office
and responsible for assisting the Board in planning and implementing
the Group’'s ESG-related matters, and reporting to the Board. The
major role and responsibilities for the Board and ESG Working Group
are listed as below:

ESGERHEE

AEBEHNAEESGRAB AR ESE
EHRMATENHE - RMERIZ2EMNE
JRZRTE - DABEE ESGARRE B A A R 4 8
EESOER SLBERVMBREMHAR
FIME AR R MBERERFP -

E=Zg2HAEAKRENESGERE KR
E - EBEFEBESGEEH  EEAEENY
ROBRNIEMN - BEFSRE - HMD
ESGIE/MA (TESGI /R ]) AR &L i
RENRKREK  BEHHEETSHII R
BEAKEESGHBEE  TAEESH
E o BEEGRESGIENENEERER
BEHIAT

The Board ° Oversee and review the Group’s ESG framework, management principles and
£5g strategies;
o EBRBEHAEBMESGESR « BRRAIREEE

. Oversee the management and prioritization of ESG risk and climate-related risk and
regularly evaluate the effectiveness; and
o  EEESGERKRIEEMERNE R MERYF - WEHEERRML &

° Review progress made on ESG-related goals and indicators.
e ENESGHRIBRRMIERIER -

The ESG Working Group ° Establish and maintain well communication channels with key stakeholders;

ESGI{E/\H o HFERIZRMBEFEWRFFRIFBREE
o Identify, assess and prioritize ESG-related major issues through materiality

assessment;
o EBERMM - B FHARELREESGHEMERERE

. Collect and analyse Environmental and Social key performance indicators;
o WERNMTRELHSEREVIER

o Execute and implement ESG-related policies, procedures and measures approved
by the Board; and
o HITREMEBZEHEMNESGHEBEE - 27 REK &

. Report to the Board annually on the implementation of ESG-related policies and

prepare ESG reports.
e BEMEZEMEESCHEBENNITER  WHREESGHE -

12 Eternal Beauty Holdings Limited Environmental, Social and Governance Report 2024/25



Environmental, Social and Governance Report

OUR GREEN ACTION

The Group recognizes that tracking climate change and reducing
our environmental impact is crucial for a sustainable future. Our
commitment to sustainability starts with our Green Strategy, the core
pillar of our ESG approach. Although our operations do not have a
significant impact on the environment, we actively strive to minimize
our ecological footprint and contribute to broader sustainable
development. During the Reporting Period, the Group complied with
all relevant environmental laws and regulations of mainland China,
Hong Kong and Macau in all material respects.

In this section we shall detail the ESG performances of the Group with
regard to emissions and waste, use of resources, and environment

and natural resources.

Climate Change
Risks and Opportunities

The Group fully recognizes the impact of climate change on its
business and further identifies the risks and opportunities it brings.
In accordance with the recommendations of the Task Force on
Climate-Related Financial Disclosures (TCFD), we have identified
several physical risk, transition risks, and climate opportunities
throughout our business chain that need to be addressed.

Type of Sub-
Risk category
B3R5 FEH

Description of Risk

N3 pu

Mitigation and
Adaptation Strategies
R E R

RiR - HERER®RE

BEHWEeTs
AEBRMEMRERECTRIREZE
HUBEERORREFER - HAHT
FEBEROARBNEMNEERRE &
RHMESGH #HH O - BERME
BEHRRIAEATE  BRMNER
LMD ERRY - TREEZHNAFE
BRELER - RIMESHA - AEBEER
BEXRTEBETHERAM - FE KA
FRBBREREERIER -

HPSR A A S B AR RN REY - &
IRERRERE MR AEIR EAESGRE -

RIRE(L
BRR S

AEBFARGECHEXEBOZE I
#E—FRBIRIERE R ER KRS
BARERGEBBYLERRE T(EA
(TCFD)HIZ % - Dap| HBEXBESTH
ZEFNETERAR BERERRIE
Bl o

Potential Financial Impact

BEMK

Physical Acute Risks e Extreme weather events e
Risks SRR such as typhoons and
BRER floods may lead to

delayed product delivery e
times and damage to
our products and retalil o
stores. o
o BEKMKERHARE e
AT BE B BE MR T
T8 - WEERMNER o
MEEE -

Establish and implement o
emergency response

plans and measures.
BUTEEESE RS
e ©

Organize staff training.
BEE T

Keep a close eye on o
weather warnings.
BYBIRAREE -

Damage to products
and retail stores, as well
as disruptions in the
supply chain, may lead
to increased operating
costs and insurance
premiums.
EmRTEERE - UKk
e - TR g
ERARRBREREM -

BAEERERAT BRE - HERERRS 2024/25
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RiR #HERkER®RE

Type of Sub- Mitigation and
Risk category Description of Risk Adaptation Strategies Potential Financial Impact
EBER FEH L B 4 3t BB R BrEMBHE
Chronic o Rising temperatures o Adapt business practices e Business model
Risks may lead to adjustments to cope with changing adjustments and
18 1% BB in business models climates. increased power
and an increase in the o REBEHAEETEH consumption of air
power consumption glmR - conditioners may lead to
of air conditioners to o Regularly update risk higher operating costs.
maintain the same room management plans. o XBEAFEREIRE
temperature. o  THEHREMBREILFE - EE AT AL E R ER A
o RRFATREBHEBE EFe
AR WENEHEE
EURRERER
Transition Policy and o Mandatory emission o Regularly reviewing o Changes in laws and
Risks Legal disclosures and government policies, regulations may lead to
BERE BERER regulatory changes regulatory requirements increased compliance

affecting existing
products and services.
@l HERURBIA R 2
REEMIRBNEES
3 o

and the latest
developments related to
climate change to ensure
adequate preparation.
THENERRE AR
BT - BEERE R
BHER  WRARHNE
e

Encouraging employees
to learn about the new
requirements for climate-
related disclosures.
HENER TRRIREER
BOHHE

Eternal Beauty Holdings Limited Environmental, Social and Governance Report 2024/25

costs and the premature
scrapping of existing
assets.

EEREREH TG
ARKAENEREEE
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Type of
Risk
EBER

Sub-
category
FER

Description of Risk
L B 4 3t

Environmental, Social and Governance Report

Mitigation and
Adaptation Strategies
BB R

RiR - HERER®RE

Potential Financial Impact
BrEMBHE

Technology o
R

Market o
mi%

Reputation .

B2

Our existing products
may become obsolete,
or new technologies and
products may disrupt our
business models.
MRENERTEEH
B SRR o E dn P B
SEBALARMOEBER

With the trend of

sustainable development,

consumers may prefer
organic and eco-friendly
perfumes.
RBEEARHEEROBE
HEEARESHRARK
BRIREK o

Loss of customer trust
or stakeholder support
due to damaged brand
image or insufficiency
in addressing climate-
related issues.
Emig R X B AR aE
HEHRIEERRERS
BEFEEINEEEA
TEIRK

Stay ahead of
technological trends.
ZRMRBY -
Regular monitoring and
review on our product
procurement strategy.
TEHEE REMEMNE
MmERRE SR B o

Analyse market trends
and adjust marketing
strategies.
ANTTHIGBE L HBLH
RS o
Focus on sustainable
products and services to
meet changing consumer
demands.
BT R AR Em AR
% SRR ET e
BESK -
Enhance transparency
in reporting and
communications.
g FRAEERE -
Build a strong brand
around sustainability and
ethical practices.
EErsERRNEEE
B TER AR R o

The development of
technologies may lead
to a decrease in the
market value of existing
products and an increase
in the procurement and
operation costs required
for product research and
development upgrades.
TR EERBE
mE TS EE TR - Em
WETHRPAR O REENZ
ERARIE -

Changes in the demand
for different types of
products may lead to a
reduction in the demand
for existing products and
inventory build-up.
HTRBRERNE RE
b AIREEIREERD
BRBLRIFEIRE -

Brand building may
lead to an increase in
operating costs and
social responsibility
investment.

MR AT RS N E
ARMGETREEM o
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Besides, we may encounter a market opportunity as customers
may have a higher demand for perfume usage during hot weather
conditions to mask body odor. Any perfume that can withstand high
temperatures and effectively remove body odor will likely become
popular in the long term, leading to an increase in revenue.

Given the nature of our business, we do not anticipate environmental
and climate-related risks to have a material impact on our business
operations in the short term. However, we believe these risks may
potentially impact our business value chain and financial condition
over the medium and long term. If the risks and opportunities are
considered to be material, we will plan to incorporate those risks and
opportunities into our strategy and financial planning process.

Metric and Target

The Group has set resource conservation and environmental
protection as our environmental goals, aiming to achieve green
operations, and green development by minimizing energy
consumption, packaging materials usage, and waste generation.
The Group’s ESG Working Group is responsible for reviewing the
implementation status and progress of these goals on a regular basis.

Relevant Indicators Targets
HEiEE B

o PR EEI TSRS BRE
REMRRBEHT TP A REEREK
RBERREESNFHFR - HRERE
FAEEHARERL B RER BRI E K
BRATREE X B EUE - MG A -

ERHMNEBLEE  BHMABRARERR
FRBRREBATEHRMANEREE
EEERTZE - AN BPRBZERR
AaterERMOT REKEER M
AR - EREEBRESEKX - B
BT E R R B A TR PR SR
RE R ENRIE -

EBERAE

AEB D HE N ERMIRFREE RPN
RIEER  BEEBRERIERER 8
KMHHERMEMESE  NEBREZER
HEER  AEENESGTIENMEBETH
EZHZEEENERANTERE -

Energy Usage

We will actively promote environmental behavior and establish comprehensive energy-

saving measures to systematically reduce energy usage across all operations.

BEIR(E

HASEEESRRTA LRI ZEAEER - ARSIERDREEENREIREM -

Packaging Materials Usage We will provide comprehensive staff training and implement different measures to

eliminate over-packaging, systematically reducing packaging material usage while

maintaining product quality and safety standards.

BEMFHEMA
RBEFEREER L 2RE -

BASREZENE THIIL BB TRERLERAE K - ZRMEEH BRI ERA

Waste Management

We will conduct more training to promote waste reduction behaviors and install

additional recycling bins across offices and warehouses to minimize waste disposal.

EE R
WMOBEMRE -

BB ETEZEI - WERRDEDOTR  TERAZNEEREREINDWRAE  UEE

In addition to climate-related targets, we also calculate and record
various environmental indicators to comprehensively assess the
Group’s environmental impact and provide data support for future
emission reduction strategies. Please refer to the relevant KPI tables
in below for the environmental metrics.

BRIRAAR BARSN - HPITRAE RS
BERBEE  UEEAEAREENREY
B URKKBHFRBEMHEEZF -6
MRFEER - F2H T UBEMKPIZIE -
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GHG Emissions

In view of our business, we do not generate significant amounts of
GHG Scope 1 and 2 emissions. We remain actively identifying aspects
of our business that generate GHG emissions and taking control
measures.

Our Scope 1 emissions are generated from our company-owned
vehicles, which are used for community purposes. To reduce these
Scope 1 emissions, we will gradually phase out our petrol-powered
cars and replace them with electric vehicles. During the Reporting
Period, we purchased a new electric vehicle in November 2024 and
expect this figure to increase moderately over time. Meanwhile, we will
gradually enhance the management requirements for vehicle usage to
ensure the necessity and efficiency of vehicle operation and prevent
excessive use from causing additional GHG emissions.

Our Scope 2 emission is our main source of GHG emissions, which
belongs to the purchased electricity consumed by our offices and
retail stores. Regarding the equipment in our offices and stores, we
have gradually replaced our lighting sources with energy-efficient LED
lights to save energy. To further enhance energy conservation efforts,
we aim to turn off certain non-essential equipment during non-peak
hours. Additionally, we conduct regular inspections on our building
equipment, replacing old systems and defective equipment with
more energy-efficient alternatives. We ensure that the air conditioning
systems in offices and stores operate at the prescribed temperatures
and usage times to control unnecessary power waste.

We also run online business which does not involve manufacturing,
and therefore it does not generate a large amount of direct carbon
emissions, which achieves an environmental-friendly business model.
We have rolled out employee training programs to empower our team
with the knowledge and tools to save energy, reduce their carbon
footprint, and promote recycling.

RiR - HERER®RE

BERBHER

ERBPMES  RALBELEABAE
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EARERBHNNEE - BRI
5 -
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RiR #HERkER®RE

GHG Emissions Unit FY 2024/25
BERBHK B 2024/2581 F
Scope 1 — Direct GHG emission Tonnes of CO2 equivalent 42.22

HE1 - BEERERBN —EftiREE

Scope 2 — Indirect GHG emissions' Tonnes of CO2 equivalent 2,371.80
#HE2— MERE RN —aftiREE

Total GHG Emissions (Scopes 1 and 2) Tonnes of CO2 equivalent 2,414.02
BEREIREE (FE1KR2) “RitiREE

Intensity? of total GHG emissions (Scopes 1 and 2) Tonnes of CO2 equivalent/ 1.16

BRERBHREERE (BE1K2)

million RMB Revenue

M-atiREE BETARBEA

Resource Management

The Group prioritizes the continuous improvement of resource
efficiency as a fundamental component of its environmental protection
strategy, we ensure that our environmental objectives align with our
business development goals.

During the Reporting Period, the Group maintained relatively low
levels of energy and resource consumption across its operations.
We keep committed to monitor the energy usage patterns and have
implemented proactive measures to enhance efficiency and minimize
environmental impact. The Group did not encounter any problems in
sourcing water that was fit for purpose during the Reporting Period.

In terms of operation, we invest resources as much as possible to
explore environmentally friendly products and equipment, such as
installing automatic water-saving devices, LED lamps and appliances
with energy labels in offices, retail stores and warehouses.

! Indirect emissions are calculated with reference to the “How to prepare an
ESG Report? — Appendix II: Reporting Guidance on Environmental KPIs”
issued by the HKEX.

2 Intensity values are calculated by dividing the total revenue (in million
RMB) as of the end of Reporting Period.

EREH
AEBEBREBFERNZERBIEERER
BERERBOERARILD - RAOBERR
S EREXERREBRRT —

RIBEHA - REBAEEETHFALR
EE AR R EJRBFEKF « HAFEEE
BEREMER - WE BMEEEE BT
BMERBERVHRBHTE - KEEAR
s AR E MK MY EE BTN
B o

REERE BARAEEABERFERE
{RE @ KRB WUZZDE#J# = -TEER
BEZEAPEKES  LEDEEAMARIR
EE SRS

! MR 2 E BB R XM [ anfay £
BIRE B RERWME ? — M=
HERAMIERERIES A EES -

2 BEEDERABERS HARMEKRA (A
REBEI)AE -
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In terms of packaging management, we had complied with the laws
and regulations on restricting excessive packaging for food and
cosmetics and ensure a clear understanding of the definition of
“excessive packaging.” We have established management principles
for packaging materials, adhering to the concept of “minimum
necessary packaging”. Under the premise of ensuring the safety
of product transportation, we aim to minimize the use of packaging
materials and avoid excessive packaging and waste of resources. We
implement unified management over the outer packaging of cartons
involved in the warehouse and strictly enforce the recycling and reuse
system. Meanwhile, for packaging waste, we have established a
separate classification and treatment process to ensure compliance
with environmental protection requirements. We trained our staff to
fulfill our responsibilities in terms of packaging layers and void ratio
under the relevant laws and regulations in mainland China, Hong Kong
and Macau. Additionally, we organized green campaign to encourage
our customers bringing their own bags to reduce the distribution
of shopping bags. During the Reporting Period, we conducted
specialized training on the brief analysis of regulations on excessive
packaging of cosmetics.

In terms of warehouse management, we have successfully transformed
the entire shipping process from printing documents to electronic
data processing by applying a warehouse digital system. This not
only reduces the use of paper, but also enhances the efficiency
and transparency of the entire supply chain. We have also adopted
highly innovative approaches to further build an intelligent warehouse
management system, reducing unnecessary manual operations and

document printing.

In terms of behavioral initiatives, we regularly remind our employees
via email to turn off electronic devices when not in use or leaving the
office to save energy. At the same time, employees are encouraged to
be as economical as possible when using water resources and paper
to avoid waste.

HiE
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Energy Unit FY 2024/25
BER By 2024/258 &
Direct energy consumption
HEERERE
Diesel MWh3 60.45
Bt JKFLBFS
Petrol MWh 87.82
paii JKFLEF
Indirect energy consumption
R REFURFE
Purchased electricity MWh 4,747.05
SNEE KBS
Total energy consumption MWh 4,895.33
BEFUHERE JRE B
Intensity of indirect energy consumption MWh/million RMB Revenue 2.35
BIERFERERE KEK BETARBEA
Water
X
Total water consumption m? 1,418.96
BFEKE SLHK
Intensity of total water consumption* mé/million RMB Revenue 0.68
BFEKETE SR BEBTAREBEA
Packaging material
aEME
Paper boxes Tonnes 39.88
i i}
Stretch wrap films Tonnes 9.21
AR A
Tapes Tonnes 5.11
B i
Wrap pillow Tonnes 3.83
R A
Total consumption of packaging materials Tonnes 58.02
BEMEEERE i}
Intensities of packaging materials Tonnes/million RMB Revenue 0.03
BEMHERE WE BEITAREBHEA

3 Direct energy consumption is calculated with reference to the “How 3 HEGERERD2ZETBHMEHRN 1

to prepare an ESG Report? — Appendix Il: Reporting Guidance on

Environmental KPIs” issued by the HKEX

number of retail stores as at the end

Al IR

HeRERRSE ? — W

—RIBERERUEIEERIES| R EB T
4 Intensities is calculated by dividing the total water consumption by the 4 BEDREBEKERANBERTEEH 85T

e
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Waste Management

Since the Group's major waste generation comes from office and
administrative activities, our waste reduction strategy focuses on
minimizing this type of solid waste through strict management
practices. Our office, stores and warehouse strictly adhere to local
waste classification regulations. We have digitalized warehouse
operations, eliminating paper usage in the delivery process and
enhancing supply chain efficiency and transparency. Additionally, we
have established an electronic waste collection program to promote the
responsible disposal of used technology items among staff members.
Meanwhile, we encourage our employees to reuse printing paper
as much as possible to save paper. We also encourage to minimize
the use of office supplies such as paper, pens, folders, sticky notes,
toner or ink cartridges, etc. The management office has implemented
specific recycling campaigns during festival period to recycle the
festival-related items such as mooncake boxes and red envelopes.

In our warehouses and stores, waste, including packaging waste
such as cardboard, paper and plastic film, as well as construction
and landscape maintenance waste, is carefully sorted and handled
to reduce environmental impact. We consciously recycle waste such
as bubble wrap, cardboard boxes, plastic, glass and metal. We also
irregularly organize waste recycling campaigns to encourage reduced
waste consumption and inspire employees and customers alike to
collectively appreciate adopting eco-friendly practices.

We implemented a proactive initiative to address the issue of
technology and electronic waste, and provided employees with
training on proper computer and electronic waste handling techniques.
Furthermore, we established an electronic waste collection program
that encourages staff to responsibly dispose of used technology items.
These collected items are then channeled to individuals in need,
ensuring a circular approach to managing this type of waste.
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During the Reporting Period, we launched the “Eternal Perfume Bottle Recycling Programme”. This initiative aims
to raise public awareness on the importance of conserving natural resources and empower perfume enthusiasts to
actively contribute to environmental protection efforts. We invited customers to bring their empty perfume bottles
of any brand to designated perfume counters within the promotional period. As a reward, customers will enjoy
instant shopping discounts. Through this collaborative effort, we hopes to foster a greater sense of environmental

stewardship and contribute to the collective pursuit of a greener, more sustainable future.

REBEHA - RFEL TEREADKETE] - kBREERSARHREGREREENNES  WEEKEHERKRE
RETEELERER - RMBBFELNERBRA - SEMAMEHEKZE
KW - BAEREE  RMNFEESERUNREEEEH  WAKRBRKERR  BErFHENRRELER -

VEEEEEKEE - (FRER EPEEER

Since our operation did not involve any manufacturing process, we did
not dispose any significant hazardous waste in the Reporting Period.
For the data of non-hazardous waste disposal, please refer to the
following table:

ARERMOEERN Y REMEEBRE B
EMAEITERNBREHEEETNEREGS
By  ERAERZTEDESHE  F2HT
*x:

Non-hazardous waste Unit 2024/25
EEREY B 2024/25F
Total non-hazardous waste produced Tonnes 318.61
FEEBZEYES 15

Intensity of non-hazardous waste produced
EEXEEENEE

Tonnes/million RMB Revenue 0.15
W BEBITARBRA

OUR SOCIAL AND CARING ACTION

Our commitment to sustainability is rooted in a deep sense of care and
responsibility towards our workforce, our suppliers, our customers, and
the communities we serve. We firmly believe that true sustainability
must go beyond environmental stewardship and encapsulate the well-
being of all our stakeholders. At the heart of our corporate citizenship
lies the unwavering belief that our Group’s success is intrinsically
linked to the well-being of our employees, suppliers, customers,
and communities. By seamlessly integrating this caring mindset into
our overall sustainability strategy, we are positioning ourselves as a
trailblazer in driving positive, holistic change — for our business, and
for the world around us.

EMNHEEETD

BRI RFERERNAR - RREET
HER  EPARMRBLENRIBE R
MEER - HMBE BEENAHEER
WABBIREER - YWREMBNEHEE
FTHREAL e REBOEAREENZL
ERBEABMMBEASEKRY EE
g8 HER FEPAHRNBELE A
B BB EREEREEERARMD
ERUFEERER  HMBACELR
HBRESR 2SN EE - RRMANE
% R MEENER -
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Caring to employee

The Group strictly complies with all applicable employment laws and
regulations, including but not limited to the following:

o Labour Law of the People’s Republic of China;

o Labour Contract Law of the People’s Republic of China;

. Law of the People’s Republic of China on the Protection of
Women’s Rights and Interests;

o Provisions on Prohibition of Child Labour;

o the Employment Ordinance (Chapter 57 of the Laws of Hong Kong);

o the Sex Discrimination Ordinance (Chapter 480 of the Laws of
Hong Kong); and

o the Race Discrimination Ordinance (Chapter 602 of the Laws of
Hong Kong).

During the Reporting Period, the Group complied with all relevant
employment laws and regulations of mainland China, Hong Kong and
Macau in all material respects.

Fostering a Culture of Transparent Communication and Collaboration

We maintain a transparent employee communication framework that
enables our workforce to actively participate in company development
through feedback, suggestions, and grievances. We continuously
leverage innovative engagement methods to improve employee
belonging and address evolving needs. By creating an environment
of open dialogue and collective problem-solving, we empower
employees to contribute to our sustainability journey, fostering trust,
accountability, and shared purpose.

To further protect the interests of our employees, the Group has
formulated a comprehensive set of human resources policies, which
are documented in the staff handbook. These policies cover various
aspects of employment, including recruitment, employment, working
hour, remuneration, commission, salary adjustment, termination of
employment, leave entitlements and other employee benefits, as well
as guidelines related to occupational health and safety, misconducts,
anti-bribery and equal opportunities. These policies are clearly

communicated to all levels of employees.

Equal Opportunity Employer

We actively raise awareness among our workforce on the principles
of non-discrimination, anti-harassment, and against victimization. In
our zero-tolerance policy towards discrimination and harassment, we
require all employees, especially those in management, supervision
or evaluation roles, to always adhere to professional ethics and
appropriately report conflicts of interest. We also require our
employees to take all necessary steps to ensure that they and all

partners are not subject to any form of discrimination or harassment.
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Family-Friendly Environment

Beyond fostering an inclusive work environment, we are dedicated to
providing a family-friendly ecosystem for our employees. This includes
offering breastfeeding facilities, family discounts on company products,
and encouraging staff to attend social events with their loved ones.

FEXRERE

BT 2EARA TIERIES  HMTEANR
BEERHRERENERERS - ERIERH
FL3 REERNFKEFN - AREE

i
BTHBERP-RSELZE -

Oppose the employment of child labour and forced labour

We strictly reject any act of employing child labour or forced labour,
and take strict measures for recruitment review and working hours
arrangement. We will never recruit personnel who do not meet the
legal age for employment. During the employment process, we will
carefully verify each job seeker’s identification documents, resume
and age. We will never force anyone to provide labour or services, nor
will we detain anyone’s identification documents or work permits. We
respect everyone’s right to freely choose their job.

If any child labour or forced labour is discovered, we will terminate the
employee contract immediately and report the situation to the relevant
regulatory authorities. We encourage anyone to report it through our
complaint channels. We will protect the privacy of whistleblowers and
provide appropriate support and assistance. We will regularly provide
relevant training for our employees to enhance their awareness
and understanding of this policy. We will regularly review the
implementation of the policy and make appropriate adjustments as
needed.

Externally, we demonstrate our public commitment to upholding
human rights, labour practices, and women empowerment by
becoming a signatory of the UN Global Compact and the UN-backed
Women’s Empowerment Principles. Locally, we have also signed the
Racial Diversity and Inclusion Charter for Employers with the Equal
Opportunities Commission.

Through these integrated efforts, the Group continues to cultivate a
diverse, inclusive, and caring workplace that empowers our people
and strengthens our connection with the communities we serve.
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We believe that our employees are the core driving force behind the company’s continuous growth and success.
Therefore, the Group is committed to creating a work environment that values the physical and mental well-being as well
as the professional development of employees. We regularly organize a variety of team-building activities to promote
communication and collaboration among colleagues, while actively encouraging work-life balance. Through meaningful
traditional celebrations and activities, we further foster closer relationships among employees, strengthen their sense of
belonging and cohesion, and work together to build a diverse, inclusive, and harmonious corporate culture.

BPIBRBEEIRCERBERNRERNIOZOE ] - At - AEBEFIREEERETHORREFERRN TERE
FHRRZ T CNEBGERES - WMRERFHABEBERRIE - WERESH TIERAENTE - RATERARNSHEAES
B ESERE (RS - PRI E T 2 HAER  RIEBEBRERET )  BFHLRZT  BRRMBNEEXUL -

Employee Unit FY 2024/25
E& B 2024/2581 &
By Gender

BRI 5

Male Person 296

St A

Female Person 837

eqia A

By Age Group

RERRE D

Below 29 Person 256

295RIA T A

30-39 Person 502
30-395% A

40-49 Person 277
40-497% A

Over 50 Person 98
FEIB505R A

ARZERBRAT RE - HERERRE 2024/25
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Employee Unit FY 2024/25
== B 2024/258 &
By Employee Type
RESERE S
Full-time Person 1,133
ol A
By Geographical Region
Ritt B8 D
Mainland China Person 800
A A
Hong Kong and Macau Person 333
B RORFT A
Employee Turnover Rate Unit FY 2024/25
EBERKE B 2024/25 8 F
Overall %° 36
2he
By Gender
RIER 8 2
Male % 45
St
Female % 33
it
By Age Group
RERRE D
Below 29 % 54
298 A T
30-39 % 37
30-397%
40-49 % 23
40-495%
Over 50 % 23
FEIB505R
By Geographical Region
Rt EE 5
Mainland China % 40
R B A3
Hong Kong and Macau % 28
BB KR
5 The percentage calculations are updated with reference to the “How to BALHENREFT BB [ a0

prepare an ESG Report? — Appendix Ill: Reporting Guidance on Social
KPIs” issued by the HKEX, i.e., dividing the number of turnover employees
in that category by the average number of employees at beginning and
the end of the year in that category.

BERE  HERERRS? — M=
HERRARIERERES I EH - B
SRR R & BER A B DAL BRI A0 S 40 R R
RERTFHAL -
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Caring to customers

The Group strictly complies with all applicable product responsibility
laws and regulations, including but not limited to the following:

. Product Quality Law of the People’s Republic of China;

o Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests;

. Regulation on the Implementation of Law of the People’s Republic
of China on the Protection of Consumer Rights and Interests;

o the Consumer Goods Safety Ordinance (Chapter 456 of the Laws
of Hong Kong);

° the Sale of Goods Ordinance (Chapter 26 of the Laws of Hong
Kong); and

o the Import and Export (Registration) Regulations (Chapter 60E of
the Laws of Hong Kong).

During the Reporting Period, the Group complied with all relevant

product responsibility laws and regulations of mainland China, Hong

Kong and Macau in all material respects.

Product Quality

The Group has established a quality control system and quality
control policies, and implemented multiple safeguard measures,
ensure product quality through continuous internal control and
quality monitoring. To fully implement the requirements of laws and
regulations and to fulfill the main responsibility of domestic responsible
persons, ensuring the safety of consumers’ use of cosmetics.

We have established control measures for each node of product

warehousing, outbound, retail, etc., and have a dedicated quality
assurance team to carry out quality inspection procedures and keep
inspection records. Our quality infrastructure complies with industry
standards, providing customers with guaranteed product safety and

consistency, while ensuring product quality throughout the supply chain.

All the products we sell will disclose warning information (such as
allergen information, usage precautions, storage condition warnings,
etc.) on the product labels according to the product ingredients/
functions/usage methods, in order to ensure that consumers obtain
sufficient information when using the products. In the event of label
errors, substandard packaging, product expiration or quality issues,

we will immediately take corrective measures and notify the supplier.

HiE
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RiR #HERkER®RE

We have established a compliance and safety management system BMEERE @z — EoNE
covering the entire cycle of “cosmetics registration and filing — EEE-LmER-SREE|Z2AHN
overseas production supervision — listing and circulation — after-sales EREEERER  FBUOT :

management”, as detailed below:

e Strictly follow the registration and filing procedures o  ERESTHMERRER
All cosmetics (general cosmetics and special cosmetics) listed ZK%Iim&tb"iE’JﬁﬁﬁftHﬁuu (jt
and sold by this Group strictly comply with the registration/filing Bl R BRI AR) BKE
management requirements of the National Medical Products e ) %*&AIE%(NMPA)E’\JE%/
Administration (NMPA) to ensure the legal identity of the products. HREERT BREMOEESD o
Review Procedure Details
EEEF )
Enterprise qualification We verify overseas cosmetics manufacturers hold valid production qualifications
review (such as GMP certification) from official authorities in their countries/regions, ensuring
TEEERS compliance with Chinese regulatory production capacity requirements.

BPMSIME R REEBRAERR MENE T REREREREARNEELE (§I1
GMPRE) - BRTETHEERBONERLER -

Product safety review
ERLEEL

Comprehensive safety reviews include product formulas complying with Cosmetic
Safety Technical Specifications for prohibited/restricted materials, production process
descriptions matching actual overseas operations, inspection reports from CMA/CNAS
qualified institutions covering microbiological, physical, chemical, toxicological and
human tests, execution standards, and safety assessments.
PEHNLRBEEREEMREIFTHEULERLTERIRE) UER RAMEHER - £&
T84t BRI EBRIREICES - CMA/CNASR B H A BlReE - REMEY - w1
2 SRBERALER  NTERERT MG -

Product efficacy

For the claimed functions, we require overseas registrants to conduct evaluations

review through qualified institutions and submit complete efficacy reports including
EmmEs experimental data, statistical analysis, and conclusions. We review reports for scientific
accuracy and compliance, ensuring claims are truthful, traceable, and meet Cosmetic
Efficacy Claims Evaluation Specifications.
HRAAEWBRDA - BMERFINTMALERBE EREEETHNME - LR TEND
MEmE - ERBEEERYEE ST RER c RMEERENOMBLERIERARME - BIR
FIEENUEE « fEW - UHAEUEMRIBERTERB)MWEXK -
e Monitoring of adverse reactions e  TRREEA
To enhance the monitoring of adverse reactions to cosmetics, ﬁ,ﬂugﬁg{tﬂﬁmTE&y&*mﬁ Al
effectively control cosmetic safety risks in a timely manner, and AW bR E R ; J,/L)SU;%
safeguard consumer health, we have established a monitoring S HBEMRE ﬁ{FEjELlED}%W
system of “domestic collection and overseas collaboration” to U B= 55 M /E | A9BSRl M | - TR B
ensure that both domestic and foreign products are effectively MYNE RIS E R B8 - E— R
tested, further protecting consumer rights and interests. (S BERERS -
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Product recall mechanism

We have established appropriate product recall procedures. If
any product has a significant impact or does not meet the sale
standards, we will immediately apply this procedure and ensure
that consumers’ rights and interests are protected. During the
Reporting Period, no product recalls occurred in the operations

and business of the Group.

To address potential safety hazards of the products, we have
formulated the Product Recall Management Regulations, clearly
defining two scenarios: active recall and passive recall, to ensure that
problem products in the domestic market can be traced and controlled.

Product Recall Process
EmdERRE

Environmental, Social and Governance Report
RIE - HEBRERBRE

o EmBEHEH

BMERTEENERERIZF o i
FAERBEEATERITHAHEER
- B IIBRELL R - R H
EERDRFIRE - RMEHR - K
EEEEEBBRTHUELRERT
Bl ER ©

RBREMNBEERZZ2EE  HME
ECERBRERRE)  AEAEE
PEOEFRHEMMERBR - ERE
A5 LB E R B B -

Specific Requirements
ABER

Problem identification and
assessment

1 RE 88 B R A

Product issue information sources include consumer complaints, adverse
reaction reports, regulatory non-compliance, media exposure, internal quality
monitoring, and overseas filer notifications.
EnHEEERREBEEEERF  TRRE®RS -
NERE & B IR IMER ABAN ©

Risk assessment involves specialized task forces analyzing defect nature,
impact scope, and harm degree to determine recall levels.

BT RBEITENMADITIRENE - FEHEREERE  UWREABEH

EREEMTE KRB

Initiate the recall
procedure

RREA L2 P

Following risk assessment, a special recall working group is established.
Management decides on recalls within 48 hours based on task force reports.
Three recall levels require initiation within 24, 48, and 72 hours respectively.
REB T EE - KZEEZE TIEA - BIEEBAE48/RIRE TIE/ MM HE R
FrBAE - ZEAERDBIERMK24 - 48R 72{E/NFARRE A M ©

Notify the relevant parties
AR

The recall working group promptly notifies distributors and retailers about
recalled products’ details and recovery requirements, while simultaneously
issuing consumer announcements through official websites, social media, and
news outlets containing product information, recall methods, and contact details.
AR TEEZEBADHE AT ERREENERNFBLARENR  FFEEE
AL HRERRTEBRSEMEEERS  AREBERES  BEAR
NEg#E 7 -

Carry out the
recall procedure
EITBERER

Dealers and retailers would cooperate in removing products from shelves
and provide feedback on the progress of the recovery.
BEHAREZERLA TRER - UREBZEHEE -

Processing and Summary
FRIR BB AL

We will sort and process the recycled products. Those with serious issues
are destroyed with records kept, repairable products undergo treatment and
inspection before re-release. After the recall work is completed, the recall
working group will summarizes the entire recall process, analyses the causes
and effects, and proposes improvement measures prevent recurrence.
HPSE B ERETOEREGE - MERENERBHEERIBFLE - 7]
BEEMEEERREAEN LT - AR ITETKIE - BETEERSRERE
BEEE S TREEZE - RESCE S AN BREE

BAEERERAT BRE - HERERRS 2024/25
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o Animal testing

According to Chinese laws and regulations, some cosmetics
require registration and filing through designated inspection
institutions. We actively respond to regulatory guidance by
providing compliance support to overseas suppliers and helping
them meet animal testing exemption conditions. Currently, most
products from cooperative suppliers have successfully passed
regulatory review without animal testing.

Guided by “respecting life and scientific compliance” principles,
we strictly follow laws while minimizing animal testing through
compliance guidance and supplier empowerment. For products
requiring animal testing, we adhere to experimental ethics and
internationally accepted 3R principles (replacement, reduction,
refinement). We continuously monitor global animal welfare
technology progress, actively explore humane alternatives, and
contribute to promoting green development in the cosmetics
industry.

Advertising Management

The Group attaches great importance to the protection of advertising
and complies with the applicable laws and regulations of the places
where it operates, including but not limited to the following:

o Advertising Law of the People’s Republic of China

o Regulations on Control of Advertisement

. Measures for the Administration of Internet Advertising

. Trade Descriptions Ordinance (Chapter 362 of the Laws of Hong
Kong)

Our Group has established an advertising management system and
a professional marketing team to ensure that all advertisements and
content released by our Group are compliant and appropriate. We
adhere to the highest standards of integrity and conduct regular and
systematic reviews of all published materials through strict content
verification procedures to ensure complete accuracy and the absence

of any misleading information.

Our advertisement of the brands and products under our management
is subject to applicable laws and regulations in mainland China,
Hong Kong and Macau. During the Reporting Period, Shanghai’s
QingPu District Market Supervision Administration fined our subsidiary
RMB30,000 for advertising certain products on Tmall and Douyin with
unsupported efficacy claims. Under Article 28 of Advertising Law of
the People’s Republic of China, the company ordered suspension
of relevant advertisements and elimination of negative impact. We

o FYWEER

RBHBDAR AR - B Eikm T
BBEERBEESTKEMMESR -
BPEGEREEEZFR - BIRIME
BRESAXELREDHEINGYH
BRGNS - B AEHRERMA
MAEREXYBREEER  BF
AR -

ElES4m  MEERIRAMNESY
T BRMERETER  RBEBRE
RirgafEmitss - RARERD
B o W BAETH MR
Em - RAIBTERREEBERAR
FBRIRAN (& B~ B1IL) » A
FEMIZHIMEINRIMER - &
BRRABERITE - #HHLRTT
ENREBEER -

0

55 B

FEBREERESNAMRRE - WER
BTREMEMNERERRER B
ERARRATEIE

(PEARKNBEESE)

o (EEEEHKID

o (EBMMWESEEINE)

o ABEDIE362EEmMAR GRS

AEECRYEHERRBAREXLHE
B RAKEBRGNAAEES RARY
EREEE - BARBESWERE B
BEBOANTEZREFEREMAD EM
WM RETRANES  BRESTEE
fE B AR A ARG RO R -

BMEENREREMNESBETHE
Wi - BERRPIOERERRER - B
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#£30,000 7T 85K o BIRCPEARALFEE
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WERBEZE HRW|MESHAN - BMEE
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paid the fine in full during the Reporting Period and have conducted
follow-up actions to straighten advertising management system
including contacting suppliers to obtain additional product efficacy
documentation; collaborating with the Group’s marketing and legal
teams to enhance advertising supervision, in order to comply with
applicable laws and regulations, and ensure that the Group’s social
responsibilities are fully implemented.

Complaints and Responses

The Group handle every customer’s feedback with the highest level
of attention and consideration. We regard customers’ complaints as a
valuable opportunity to improve the quality of our services and products.
We continuously improve our service standards through proactive
customer feedback methods, identify areas for operational improvement,
strengthen customer relationships, and drive product innovation.

Our customer feedback channels include but are not limited to
physical stores, the official website, email, and customer satisfaction
surveys. If we receive any customer complaints, we will immediately
collect relevant information, determine the responsible party and
implement the corresponding procedures. If such complaints are
related to regulations, we will request the legal department to clearly
state the situation, and the business manager will further negotiate
with the customer to resolve it. If the products involved in such
complaints have problems, we will provide customers with solutions
such as returns, exchanges and refunds to ensure that customer
complaints are resolved at a high level.

During the Reporting Period, the Group did not receive any major
complaints.

Intellectual Property Protection

The Group attaches great importance to the protection of intellectual
property rights and complies with the applicable laws and regulations of
the places where it operates, including but not limited to the following:

. Copyright Law of the People’s Republic of China;

o Trademark Law of the People’s Republic of China;

o Patent Law of the People’s Republic of China;

o the Copyright Ordinance (Chapter 528 of the Laws of Hong
Kong); and

o the Trademark Ordinance (Chapter 559 of the Laws of Hong Kong).

During the Reporting Period, the Group complied with all relevant
intellectual property protection laws and regulations of mainland
China, Hong Kong and Macau in all material respects.

RiR - HERER®RE
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The Group actively protects its own intellectual property rights, those
of its partners and those of third parties, and has established an

4.26

intellectual property protection system. Our business operations involve
the corresponding trademark registration and patent registration.

5 3087 1 B

products or products sold through improper channels are discovered, BEhRe
we will immediately take countermeasures and reserve the right to DL P 5 (1 AL L B s 0 0 T B

During the operation process, once any suspicious counterfeit

pursue their legal responsibilities. We actively cooperate with our
supply chain partners in the investigation to assess the scope and
nature of any potential infringement and ensure that appropriate
actions are taken in light of the specific circumstances.

If the infringement is confirmed and verified, we will take decisive
measures based on the severity of the infringement, including
recalling the products and taking legal action. We strive to protect
our customers from substandard or potentially harmful products, and
maintain product quality standards and brand reputation.

FEBEERRER S  SEBHERE=FNABER BB MBER
RERE R - HPIMERBEZ S MAREA R EMN BN

REZBED  —BEREMIRNBEERIBETERELEER &
I8 S BNERERUR I HE BB AR BB SUR R B EARER - BMERE P EBEH
fEREAERNEE  IHAEMAREENVEEREE  BRESEERT
EHIRERNTE -

WMERITRACERRZE  RMBEREBEEETANBRERZHIREE

B - BIEREEMRRIVEZTE - BAISMAORNREZ P A T/

ERENFEEENER  URERERESFERMEEE -

Information Security Protection EELEIRE

The business operations of the Group are closely related to REENERELREFPBAERY) - T8
customers, and it is inevitable to come into contact with, collect and Betmekl  WERRBETERPEH
retain some customer information and data. The Group attaches great Ek#E AEBSEERELERERE
importance to the protection of information security and complies with WiBFREMEMNBRERIER - B
the applicable laws and regulations of the places where it operates, FETBRRATEIE :

including but not limited to the following:

e Personal Information Protection Law of the People’s Republic of China; o (HFEARHEFMBEEAEEREZE

e Data Security Law of the People’s Republic of China; and o (hEARKMEZIELZEE) &

e Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of o EFEZENF48E(EAAER (FLFE)
Hong Kong). 1&651)

32 Eternal Beauty Holdings Limited Environmental, Social and Governance Report 2024/25



Environmental, Social and Governance Report

During the Reporting Period, the Group complied with all relevant
information security laws and regulations of mainland China, Hong
Kong and Macau in all material respects.

The Group has established comprehensive Personal Information
Protection Systems and Impact Assessment Systems, implementing
security strategies covering information classification, compliance,
physical security, risk management, auditing, backup, access
control, transmission security, supply chain security, cross-border
transmission, and awareness training. We appointed dedicated
personnel for cyber security, data security, and personal information
protection, forming coordinated working groups.

Our internal audit department evaluates protection measure
effectiveness and maintains audit records. Any illegal use of sensitive
information triggers immediate notification to protection teams for
corrective action. We conduct annual security awareness training for
relevant positions, requiring minimum 20 hours for key roles.

During business operations, personal information security incidents
trigger immediate response procedures through established
emergency mechanisms. We implement effective remedial measures
to prevent harm expansion and eliminate safety hazards. Serious
incidents affecting legitimate rights that comply with regulations are
reported to authorities with full investigation cooperation.

Caring to Supplier

We have established comprehensive Supplier Access Standards
and Non-commodity Procurement Management Policies covering all
business procurement situations. A dedicated supplier management
department collaborates with finance, legal, and demand departments
throughout the procurement process.

To ensure supply chain stability, we conduct annual supplier
assessments evaluating quality, cost, delivery, and service
performance. Environmental and social performance are key
evaluation criteria, emphasizing plastic reduction, minimized
paper usage, increased recycled packaging content, and other
environmentally-friendly practices.
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Our procurement process follows the following steps:

Demand determination

Our business departments determine supply requirements and
request new suppliers when existing pools are insufficient.

Supplier selection

The Supplier Management Department formulates access
standards covering qualifications, financial status, performance
capacity, management systems, risks, and compliance. ESG
management system implementation is incorporated into screening
criteria, encouraging suppliers to provide relevant qualifications.

Business personnel verify potential suppliers against access standards,
collecting qualification materials and supporting documents. After
initial verification and signing integrity and confidentiality agreements,
applications are submitted to supplier management with cooperation
background and expected content details.

Qualification review

Supplier management personnel will review the qualifications of
suppliers, including business licenses and certificates, integrity
commitment letters, supporting materials for qualification reviews,
and conduct on-site inspections when necessary. Deregistered

or renamed suppliers will be removed from our system.

4.  Establishment and update of supplier files 4.

Approved suppliers receive unique codes and established files.
Suppliers shall report information and updates promptly, initiating

modification processes.
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Suppliers Unit 2024/25
HLrER By 2024/25%
Total number of suppliers Number 1,681
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By geographical region
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Southeast Asia Number 10
R e

Europe Number 39

B #HE

Others Number 13

H #HE

Eternal Beauty Holdings Limited

Environmental, Social and Governance Report 2024/25



Environmental, Social and Governance Report

Caring of Our Business

The Group ensures the prevention of all violations such as bribery,
extortion, fraud and money laundering, and complies with the
applicable laws and regulations in the places where it operates,
including but not limited to the following aspects:

° Company Law of the People’s Republic of China;

o Anti-Unfair Competition Law of the People’s Republic of China;

o Anti-Money Laundering Law of the People’s Republic of China;

. Interim Provisions on Prohibition of Commercial Bribery;

° Bribery Ordinance (Chapter 201 of the Laws of Hong Kong); and
. Companies Ordinance (Chapter 622 of the Laws of Hong Kong).

During the Reporting Period, the Group complied with all relevant
anti-corruption laws and regulations of mainland China, Hong Kong
and Macau in all material respects.

The Group has established a comprehensive integrity management
framework cantered on anti-money laundering and ethical conduct. We
have formulated Anti-money Laundering and Anti-terrorist Financing
Management Policy and Detailed Implementation Rules for Punishing
Integrity Norms to govern all operations.

Our money laundering risk management framework features clear
hierarchical responsibilities. The Board holds ultimate responsibility for
risk management, while senior management handles implementation.
The internal audit department promotes anti-money laundering
measures, and business departments bear direct responsibility for
communicating, fulfilling, and supervising money laundering risks
throughout the organization.

We actively safeguard employee and company interests while building
a trustworthy, efficient working environment that promotes common
development. All employees must embrace corporate values, treating
each other with respect and conducting business with integrity,
impartiality, and honesty. Unethical conduct, whether inside or
outside the Group, is strictly prohibited. We convey to directors and
employees the concepts and significance of anti-corruption and
integrity through legal compliance training.

All employees must comply with Detailed Implementation Rules for Punishing
Integrity Norms. Violations constitute “serious disciplinary violations”
regardless of service years, amounts involved, or previous performance,
warranting direct termination. When violations involve legal prosecution
circumstances, cases are transferred to relevant state authorities.

We encourage anonymous reporting of integrity violations by
management or employees through supervision email, protecting
whistleblower information. Upon discovering violations, employees and
supervisors must cooperate with fact-finding investigations. Confirmed
violations result in employee penalties and accountability for direct
supervisors and superiors.
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OUR WELLNESS ACTION

Our Wellness initiatives form a vital pillar of our broader ESG
approach, underscoring our conviction that sustainability must be
grounded in the flourishing of all stakeholders. The Group recognizes
occupational health and safety as a fundamental priority for all our
employees. Our comprehensive health and safety framework ensures
full compliance with all applicable regulations while continuously
striving for improvement.

The Group strictly complies with all applicable safety protection laws
and regulations, including but not limited to the following:

o Work Safety Law of the People’s Republic of China;

J Fire Law of the People’s Republic of China;

o Prevention and Control of Occupational Diseases Law of the
People’s Republic of China;

o Regulation on Work-Related Injury Insurances;

. Buildings Ordinance (Chapter 123 of the Laws of Hong Kong);

o Occupational Safety and Health Ordinance (Chapter 509 of the
Laws of Hong Kong).

We are dedicated to upholding the highest standards of well-being
across all our facilities, including retail stores, offices, and
warehouses. During the Reporting Period, the Group complied with
all relevant safety protection laws and regulations of mainland China,
Hong Kong and Macau in all material respects.

Health and Safety

The Group adheres to the rules and regulations related to health and
safety, and has formulated a series of requirements for workplace
environmental control and workplace hygiene. All possible work safety
measures involved are listed in the employee handbook, providing
comprehensive and detailed work safety guidelines for employees
to safeguard workplace safety. Over the past three years, including
the Reporting Period, the Group has not reported any significant
workplace injuries, work-related fatalities, or lost days due to injuries.

Our management system requires employees to report any potential
safety hazards or issues to their department heads and the human
resources department immediately upon discovery, ensuring the
timeliness of feedback and the prompt implementation of measures.

We provide employees with practical knowledge and skills through
daily safety behaviour calls, knowledge promotion and regular
occupational health and safety training programs to identify
potential hazards and implement effective risk mitigation strategies,
continuously enhancing employees’ awareness of workplace hazards.
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In addition, when making any renovations or modifications to our
retail stores, offices or warehouse facilities, we strictly comply with all
current building and fire safety regulations. Our organization maintains
full cooperation with fire department officials to conduct any necessary
inspections to ensure full compliance with all safety standards.

. Employee Safety and Wellness Enhancement

We strive to provide our employees with ergonomic furniture,
suitable lighting, and good indoor air quality in our offices,
ensuring a comfortable and productive workplace. To further
enhance safety awareness, we have implemented guidelines for
handling heavy objects and encourage proper sitting posture

through education and training.

RiR - HERER®RE

o ERMHZERE  RREREER
BT R BT S R R - B PIBR AR =P
FIARITEEMICER Z2E R - B2
EREAEAFIMNE BETEMNSRR
& UHERTEENEMERERE -

2R UERRE

.
\U]]D

HMBORERAZRETRMFE
ABIZNRE  BENRARRR
BENERNEREE  BRIMFERE
HFEkaM RE-—SPRELDE
# - BMEEREEVREES - WE
BHAENEIREIEENLE -

Beyond the workplace, we also offer our employees valuable
healthcare benefits, such as influenza vaccinations and exclusive
discounts on medical check-ups. By prioritizing the overall
well-being of our people, we are not only enriching lives, but
also strengthening the resilience and long-term viability of our
business.
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During the Reporting Period, we have made the well-being of our employees a top priority, striving to ensure
they maintain good health while fully committing themselves to their work. We are thrilled to have partnered with
NOSH HK, a homegrown food brand specializing in healthy meal plans and corporate catering to organize an
enlightening session on the importance of healthy eating right here at our office. We had invited a professional
consultant dietitian, who generously shared her expert knowledge on the benefits of the keto and low-carb diets.
As part of this program, our employees had the opportunity to savour a variety of nutritionally balanced delicacies.
This experience has not only encouraged us to explore a wide range of dietary choices but has also motivated us
to embrace a healthier way of life.

RBEHA  BABEINRLEEREM - BHBRMEMEERATENRE - RFRIFOBEMKR - HFIRS HeE 6
EIRREREERIENCEERNHATRMMENOSH HKAE  WERMOPAZRN T SENRRERAREEMY
B - WMEET —UEEEREEM  SUEEMENS FTHRERKBREFOK AR R RN EE MM
ERIETEIN—& 5  KMMEIERERESHEENENER - EAKBRMESIBRMRRIZTERYEE - TRER
MEREEENEEFR -

Employee Programme and Events e BIFERED

We prioritize employee well-being as fundamental to our BMEXEEREIEI BHEAME
organizational success. In 2021 to 2024, we introduced key RIEER  R2021F £20244F -
wellness initiatives. These programs have had a positive impact KMELT —RINEEREER - &
on employee satisfaction, productivity, and retention. Moving LHEHETREE  FERERE
forward, we remain committed to continuously enhancing our FERELATETE - BEXRK - &M
support for the holistic well-being of our most valuable asset-our HEEBINEHEMEEEELE
people. (BNEMIE B I) MR BEA AT IE -
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Human Capital Development

The Group is committed to promoting the continuous professional
development of its employees. We firmly believe that the long-term
development and competitive edge of a company are closely related
to the professional knowledge and capabilities of its employees. By
fostering a corporate culture of learning and skill enhancement, we
ensure that our team always has the ability to provide outstanding
services to meet the constantly changing needs of our customers.

Our comprehensive training and development programs not only raise
our service standards, but also enhance the professional capabilities,
dedication and corporate identity of our employees, thereby increasing
employee stickiness. We provide a series of training and development
opportunities, including on-the-job training in technical and operational
aspects, to equip employees with the necessary skills and knowledge
for their responsibilities. We also grant our employees the right to
develop independently. The self-motivation of employees is crucial
for both personal career development and organizational success.
To this end, we offer comprehensive on-the-job training programs to
enhance employees’ skills and capabilities, and pay attention to their
individuality and differentiation.

RiR - HERER®RE

ANEFER
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The training courses we offer to our employees are conducted in a BMAEIREMNFIREUFE ERET
combination of online and offline formats, covering new employee BESORNXET  REFETIAR - —
onboarding, general training and specialized training. During the BB REZEFI - RMEEA - KME
Reporting Period, we actively organized legal compliance training, BB ERERETI - EELE2EI - @
information security training, brand management training, etc. At the REEEINIE - FR - BPTRETIETIN
same time, we also pay attention to the physical and mental health FLRE BREETESHEIIRE U
of our employees and organize training courses such as emotional fRHEA T B DR -

management to soothe their minds and bodies.

Percentage of employees trained Unit FY 2024/25
FIEEES L By 2024/2025 81 F
Total percentage of employees trained % 56

ZIEELBF I

By gender
R & 5

Male % 51
ESfa
Female % 58

pogid

By employee role
RESHAR S

Senior Management % 57
SREERE

General Executive % 56
—RET

Average training hours

FIE A E

Average training hours per employee Hours 8.63
BEEEFIEIEH /N

By gender

BRI RI 8 D

Male Hours 8.95
S N

Female Hours 9.22
7t N

By employee role

RESBUR S

Senior Management Hours 10.95
SRERRE aNs

General Executive Hours 8.61
—MET AN

40 Eternal Beauty Holdings Limited Environmental, Social and Governance Report 2024/25



Environmental, Social and Governance Report

Well-being Community

Our Group is committed to promoting the social well-being and
sustainable development of the communities where we operate. As
a responsible and brand-influential corporate citizen, we actively
organize and convene communities and stakeholders to participate in
public welfare activities in combination with business-related content,
and continuously promote ESG actions.

We dedicated to promoting sustainable development throughout society,
actively forging collaborative partnerships with the social welfare sector,
and fostering the establishment of an inclusive society. We are honoured
with the “5 years + Caring Company” awarded by the Hong Kong
Council of Social Service. This prestigious award not only demonstrates
the Group’s steadfast commitment to sustainable development bus also
recognizes our determined efforts in three key areas: environmental
protection, social responsibility, and corporate governance.

RiR - HERER®RE

HERUL

Ztsﬁl@mb%fﬁbﬁi PIAT & P fE 4L (2 B 4L
CSRIARAFERE - EA—RBETA
BEEREBEZENNGELAR - BMEBRAE
B BEHBRMFZHEES  SEEER
HENRNRLHEREEE  WIIFEHD
ESGTTE) °

BB ONEEL SN HELR  BR
By SEARNETAERHEER Wk
PDREUHARME HPIEFTEL SR
SRE[SF+HARBIEIZRE - LIBEK
MTEEH &7 55 (B % A A TR A BR T K
CIEERMERRERE HE&AEER
%a/nk EEZEHIBPTITHAEEN -

carlngoompany
Awarded by The Hong Kong Council of Social Service
HFRMERFEMERSG

We committed to advancing the fragrance industry and fostering
multicultural integration within the community. By regularly organizing
fragrance-themed workshops for diverse groups, we continuously
enhance fragrance knowledge and skills, promoting interaction and
inclusion among various stakeholders. During the Reporting Period,
our Group established the “International Fragrance Association,”
dedicated to serving as a regional platform for fragrance arts and
knowledge, integrating elements of fragrance, art, history, culture,
and innovation to drive industry exchange and encourage cultural
diversity and inclusiveness. The Association also hosts the annual
“International Fragrance Festival,” which brings together leading
international perfume brands, artists, and fragrance enthusiasts.
Through expert seminars, brand story sharing, immersive experiences,
and interactive workshops, the Festival deepens the community’s
understanding of fragrance arts and industry culture, while advancing
sector development and sustainable value creation.

BMBEREDEREENER MRS T
XMﬂA’E%ETHﬁWﬁﬁﬁﬂfﬁ
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During the Reporting Period, our Group partnered with Hong Kong Institute of Human Resources Management to
offer Professional Fragrance Master Class for the institute’s valued member. The aim of this course is to deepen
the understanding and application of fragrances among human resources professionals. Leveraging our extensive
expertise in the field, we are committed to providing professional education to the community and sharing our in-
depth knowledge. Led by our seasoned fragrance experts, the course will offer unique insights and techniques to
guide attendees into the captivating world of fragrances. We believe this learning experience will help strengthen
the professional competitiveness of the human resources community, while infusing their work with renewed vitality
and inspiration.

RBEHAR - AEBEFEANEREBEZEA(E ARPENEESERMELT KM - WEREEEMRANE
REEABHEKNRERER - BERAMEAAINEETHZEANY  RMBOIRALRREREEHNE - =R MORE
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Community Investment Unit FY 2024/25 = ? u@

HERE By 2024/2581 F " MR " A i i “
Bol: L REAE
Donation related contribution 000" HKD 1,273.63 L rmiEAE
1B AR E ek BT hy
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Community activities Hours 53 B i s i
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FRBX R OR
HEESID) RS

HKEX ESG REPORTING GUIDE CONTENT INDEX R HERE

Subject Areas and Aspects | Description

Corresponding Section

FRARRER

A. Environmental
A. B

it

HEEE

EBEAL - FEBRY

Aspect A1: Emissions

General Disclosure

—RRIE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.

BABERMOREREEN - MKk BERE
EFEVNELSH

(a) BE &

(b)  EBTHETABEAZENHRBERLENNER

Our Green Action

HAWEETE

where appropriate, intensity (e.g. per unit of production
volume, per facility

FEEREEZEYES (AMGE) k (ER) BE (1A
BESEM - BERMETHE

KPI'A1.1 The types of emissions and respective emissions data. | GHG Emissions
PEn iR AR M ARRE BEIREE o = RS
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) GHG Emissions
greenhouse gas emissions (in tonnes) and, where BE RS
appropriate, intensity (e.g. per unit of production
volume, per facility).
Hix (BE1) RgREE (HE2) 2 =migiE (BT
)R (ER) BE (WASESEN - 8ERMETH)
KPI'A1.3 Total hazardous waste produced (in tonnes) and, Waste Management
where appropriate, intensity (e.g. per unit of production | EE¥) &2
volume, per facility).
FEEXEEEEMAE CANETE) &k (WER) ZmE (A
BERFN - SERIEHE
KPI'A1.4 Total non-hazardous waste produced (in tonnes) and, Waste Management

REYEE

ARZERBRAT RE - HERERRE 2024/25
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RiR - HERERHRE

Subject Areas and Aspects

FEHBENER

Description
Eip

Corresponding Section

HEEH

wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HMEREEREEFEEYN L - REMPTE] L8R
B R AERE L B IR ERERE) P8R

KPI'A1.5 Description of emissions target(s) set and steps taken Waste Management
to achieve them. Ve R
HAPTEI L VRS B iR R RERE L B EATERE A F 5 o

KPI A1.6 Description of how hazardous and non-hazardous Waste Management

FEYE R

EmA2 : ERERA

Aspect A2: Use of Resources

General Disclosure

Policies on the efficient use of resources, including

Resource Management

tonnes) and, if applicable, with reference to per unit
produced.

YR MATABREMEMNEE (LNETE) & (EH) BEE
BRHE -

—RRIRER energy, water and other raw materials. BRER
BRERAER (BEER - KREMEMED HECK -

KPI'A2.1 Direct and/or indirect energy consumption by type Resource Management
(e.g. electricity, gas or oil) in total (kWh in '000s) BIRER
and intensity (e.g. per unit of production volume, per
facility).
RERE DM ERE R SEEER (0E - |eh) 8FE (U
TFETEREE) RBE (WABESEN - FHEREE) -

KPI' A2.2 Water consumption in total and intensity (e.g. per unit Resource Management
of production volume, per facility). BIRER
BFEKELRTE (WAGESSBM - BERBETE) -

KPI A2.3 Description of energy use efficiency target(s) set and Resource Management
steps taken to achieve them. BRER
AP RT S R B IR (R FA 50 B 13 M R B35 L B 1R PTERER

KPI' A2.4 Description of whether there is any issue in sourcing Resource Management
water that is fit for purpose, water efficiency target(s) BRER
set and steps taken to achieve them.
FAUSKEUE KR £ R B R R - PARPIET S &) 7KK
wABERAEDEL B IEARIRNTSR

KPI A2.5 Total packaging material used for finished products (in | Resource Management

BRER
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Description Corresponding Section

P HEEH

Aspect A3: The Environment and Natural Resources

EBHA3 : BIERRARER

General Disclosure

Policies on minimising the issuer’s significant impacts Our Green Action

—RIEE on the environment and natural resources. R ETH
BIEBHITAHRERRAERERERTEN
KPI A3.1 Description of the significant impacts of activities on Our Green Action

the environment and natural resources and the actions | & ERITE)
taken to manage them.
W ERTEHRERERAABRNEATE LB RINERE

BERZENTY -

Aspect A4: Climate Change
EBHEA4 : RIZEL

General Disclosure
—RRIRER

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI EHE R LA EHETAEETLENERRIRE
BEERBOR

Climate Change
RIEEL

KPI A4.1

Description of the significant climate-related issues
which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.
HAERLAREeHETAELEY BN ERRIZIEHE

" REHTH -

Climate Change
TR

B. Social
B. #&

Employment and Labour Practices

EBREEREIER

Aspect B1: Employment
EEB1 : &%

General Disclosure

—RIE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

Caring to employee

BRFHLRE BERET  TERE - BRE - TSK

CZIE - RIS AR EA B M AR A
() HE: R
(b)  EFHBOTABEARENRBEZRROINER -
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Subject Areas and Aspects | Description

Corresponding Section

FEHBENER

P

HEEH

geographical region.

RIUER - FRAMN BRI DHIEERALLX -

KPI B1.1 Total workforce by gender, employment type Caring to employee
(for example, full- or part-time), age group and HEEE
geographical region.

ZIER - RBEL (2B E) - FRAERN RS S
HfE B 4RE -
KPI B1.2 Employee turnover rate by gender, age group and Caring to employee

FizREER

EmEB2: @RHERE

Aspect B2: Health and Safety

General Disclosure
—RRIRER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.

BRRHZ2 TERELREREE S CBELEEN

Our Wellness Action

HIPIEEETE & 01T

measures adopted, and how they are implemented and
monitored.

A PTIRANBERERL 28 - ARBERTRESR
T o

(a) BE R
(b) BFHEITABEAZENREERRAPINER -

KPI B2.1 Number and rate of work-related fatalities occurred in Health and Safety
each of the past three years including the reporting R 2
year.
BE=F (BREERFE) SFRATITHROABRILE -

KPI B2.2 Lost days due to work injury. Health and Safety
AIBEAIIERS - ERET S

KPI B2.3 Description of occupational health and safety Health and Safety

REfEZE
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Subject Areas and Aspects | Description

Corresponding Section

FEHBENER P HEEH

Aspect B3: Development and Training
EmEB3 : &ERE

General Disclosure
—RRHRER

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

BRRTHE B 1T TR S eV A N R BE O BR - faltis
AEE -

Human Capital
Development
ANERER

KPI B3.1 The percentage of employees trained by gender and Human Capital
employee category (e.g. senior management, middle Development
management). ANERERE
EMRIREEEN (WEREERE PAEERE)SsHTZ
JEERDL -

KPI B3.2 The average training hours completed per employee by | Human Capital

gender and employee category.

BURREERMNE D  SRESTKZIN TR -

Development

ANERER

Aspect B4: Labour Standards

[EmEB4 : & TEA|

General Disclosure

— AR ER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.

BRADT L& Tekss bl THy -
() HEE:R
(b)  EBTHETABEAZENEBERIADNER -

Caring to employee

HEES

KPI B4.1 Description of measures to review employment Caring to employee
practices to avoid child and forced labour. HiEES
g BB Ef A E AR S E T RARGIBT -

KPI B4.2 Description of steps taken to eliminate such practices Caring to employee

when discovered.

R HRER BN B BRI SUPTERIE 5 -

MRS

BAEERERAT BRE - HERERRS 2024/25
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Corresponding Section

Subject Areas and Aspects | Description

FEHBENER

P

Aspect B5: Supply Chain Management

[EmBS : ftEHEEE

HEEH

General Disclosure
—RREE

Policies on managing environmental and social risks of
the supply chain.
ERHEENIRIE LA R RREE -

Caring to Supplier
HEm R =

KPI B5.1 Number of suppliers by geographical region. Caring to Supplier
minRE SR HERERA - HrEmRE

KPI B5.2 Description of practices relating to engaging suppliers, Caring to Supplier
number of suppliers where the practices are being g R
implemented, and how they are implemented and monitored.
MBI RMERIEN - mERITERENNMER
HE - ARBERITRERTE -

KPI B5.3 Description of practices used to identify environmental | Caring to Supplier
and social risks along the supply chain, and how they | {FERERTIE
are implemented and monitored.
A B RS S R RIT RS RARAIED -
LA RARRAEIT R EE R IT 0% ©

KPI B5.4 Description of practices used to promote environmentally | Caring to Supplier

preferable products and services when selecting
suppliers, and how they are implemented and monitored.
Rt E R R ER R RS ARRE B S IRIGHER - A
NAEBBITRERITE -

e pE R R

Aspect B6: Product Responsibility

[EHEB6 : EmEE

General Disclosure
—RRHE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods of
redress.

BRMRHEERMRBNREELZE BS  BRELE
EEARHERIER

(a) HE: R

(b)  EFTHBETABEATENEERRADNER -

Caring to customers

eyl

KPI B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EERCDEXERBHTAREREEHMARKNE
oL e

Product Quality

EmEE
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Description
Eip

RiR - HERER®RE

Corresponding Section

HEEH

KPI B6.2 Number of products and service related complaints Complaints and Responses
received and how they are dealt with. L fE
BN E @ RIRBOIRFE B LA REH X -

KPI B6.3 Description of practices relating to observing and Intellectual property
protecting intellectual property rights. protection
g R RE AN BEE G EED HSEREIRE

KPI B6.4 Description of quality assurance process and recall Product Quality
procedures. EmEE
LS ST RENEMBIIRF ©

KPI B6.5 Description of consumer data protection and privacy Information Security

policies, and how they are implemented and monitored.

HAUEBEERRE RFLBBOR - URABRIRIT RER A o

Protection
EELEIRE

Aspect B7: Anti-corruption
EBEB7 : RES

General Disclosure
—RRE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

BRIFLLERRE - BIR - MEFROARER ¢

BE &
BTHBTABERZENEARERIMROINER

a

(a)
(b)

Caring of Our Business

BT R ETS

KPI B7.1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERANEETAREEEBREVEEENETHAR
HRIBE REFRER o

Caring of Our Business

BT R ETS

KPI B7.2

Description of preventive measures and whistle-
blowing procedures, and how they are implemented
and monitored.

TP E R R R RAR T - LA RABRBA AT REER UL o

Caring of Our Business

BT RPN RS

KPI B7.3

Description of anti-corruption training provided to
directors and staff.
HlmEE R B TRENREFHEI -

Caring of Our Business

BT RPN RS

BAEERERAT BRE - HERERRS 2024/25
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RiR #HERkER®RE

Subject Areas and Aspects

FEHBENER

JEEBS8 : #HERA

Description
Eip

Aspect B8: Community Investment

Corresponding Section

HEEH

General Disclosure
—RRHRER

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BN RSER T REITAEEMELESZEMERE
¥BRHEERHERFEMBEE -

Well-being Community
AR

KPI B8.1

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

HIXEREE (HE  BEFH BIFRK EF X

£ E) -

Well-being Community
IR

KPI B8.2

Resources contributed (e.g. money or time) to the
focus area.

EEIBBEMHAER (MEENERH)

Well-being Community
R
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