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HANG SENG BANK Stock codes: 11 (HKD counter) and 80011 (RMB counter)
JBA A 11 (EEHEHE &) & 80011 (NIRHEHE )

NOTIFICATION LETTER E&IH

15 December 2025

Dear Non-registered Shareholder’,

Hang Seng Bank Limited (the “Bank™)
— Notice of Publication of Scheme Document together with Notice of Court Meeting and Notice of General Meeting (collectively,
the “Current Corporate Communications”) and New Arrangement for Dissemination of Corporate Communications’

The Bank’s Court Meeting and General Meeting will be held in the form of a hybrid meeting at Grand Ballroom, 16/F, Hopewell
Hotel, 15 Kennedy Road, Wan Chai, Hong Kong and via the Court Meeting Online Platform (at https://meetings.computershare.com/
HangSengCourtMeeting) and the General Meeting Online Platform (at https://meetings.computershare.com/HangSengGeneralMeeting)
respectively on Thursday, 8 January 2026 at 10:30 a.m. and 11:00 a.m. (or immediately after the conclusion or adjournment of the
Court Meeting) respectively. The English and Chinese versions of the Bank’s Current Corporate Communications are available on the
Bank’s website at www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk
(collectively, the “Websites”). If you have previously requested to receive Corporate Communications in printed form, printed form of the
Current Corporate Communications is enclosed.

In accordance with the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, the Companies
Ordinance (Cap. 622 of the Laws of Hong Kong) and the Articles of Association of the Bank, please be informed that the Bank has
adopted electronic dissemination of Corporate Communications. As such, both the English and Chinese versions of all future
Corporate Communications will be available electronically on the Websites in place of printed form. You may access the Bank’s
Corporate Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then
selecting the name of the relevant document under “Financial Information”, or “Circulars to Shareholders”, or “Notices of General
Meetings of Shareholders”, or by browsing the HKEX’s website. The Bank is no longer required to notify shareholders of its publication
of Corporate Communications and you are encouraged to subscribe to the HKEX news alert service to receive alerts when the Bank
publishes Corporate Communications.

If you wish to receive future Corporate Communications from the Bank in printed or electronic form, please liaise with your bank(s),
broker(s), custodian(s) or nominee(s) through which your shares are held (collectively, the “Intermediaries”) and provide your address
or email address to your Intermediaries. Printed form of Current Corporate Communications is available, free of charge, upon your
request in writing to the Bank’s Share Registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) by email
to hangseng_privatisation@computershare.com.hk or by post to 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong.

Yours faithfully,

For and on behalf of

Hang Seng Bank Limited

Cheung Ka Ki

Company Secretary and Head of Corporate Governance

Notes: 1 “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement
System and who has notified the Bank from time to time through Hong Kong Securities Clearing Company Limited that such
person or company wishes to receive Corporate Communications of the Bank.

2 “Corporate Communications” refers to any document from time to time issued by the Bank to its shareholders for information
or action, including but not limited to annual reports and accounts, interim reports, notices of meeting, listing documents and
circulars.
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Hang Seng Bank Limited
REBEMR L 2 ERAF

Incorporated in Hong Kong with limited liability

M SE B 2 Member HSBC Group


https://meetings.computershare.com/HangSengCourtMeeting
https://meetings.computershare.com/HangSengCourtMeeting
www.hangseng.com
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NAME(S) AND ADDRESS OF THE NON-REGISTERED SHAREHOLDER
BERC AR 2 S A, T

REQUEST FORM HFR®E

To: Hang Seng Bank Limited (the “Bank”) B EERTERLR(MEE]
c/o Computershare Hong Kong Investor Services Limited AR U R IR B BRA H
17M Floor, Hopewell Centre, FWEAT B 5 KIE 18355
183 Queen’s Road East, AR 1TMAR

Wanchai, Hong Kong

Means of receipt of all future Corporate Communications IWEX H & B A REMZ AR

REMINDER#E R :
As a Non-registered Shareholder, if you wish to receive Corporate Communications, please liaise with and provide your address or email address to your Intermediaries.
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I/We would like to receive all future Corporate Communications of the Bank in the following manner:

AN B A R A ) R ORIE L B & TS A RER
(Please choose only ONE of the options below 75 ¢ L 21 1R 2 fER i —1H)

Option 1 | In electronic form (this form is not required to be returned)

E11 DL 175 SO (22 ) AR A

Option 2 | In printed form English version Chinese version English and Chinese versions
Ry | MR LS e SCEDRIR L s i

This instruction will remain valid only until publication of the Bank’s next Annual Report, after which printed form will not be sent to you
unless you s*)Eecifically request again.

FEREREETFBRT -—DFHAEN - KEERK BTERRHEER  BRAFTETER BTEXDRE -

(2) Request of printed form of the Current Corporate Communications Y{EUR X 2 B3 2 EN il 4

I/We would like to receive the E rinted form of the Current Corporate Communications: D English and Chinese versions
AN/ B TR Rk DA 2 NI Y530 B SCE AR
Signature %% Contact number ¥ 45 & 7 9% Date H

Notes FfzE :

1. Please complete all your details clearly. Any form with no indicated choice, with no signature or otherwise incorrectly completed will be void.
BT SO EOR o F T A AT R R A B B S F iy SRR E i o B J5E o

2. Please specify your name and address clearly in BLOCK LETTERS IN ENGLISH on the top left hand corner of this form if it is downloaded from any of the Websites.
i BT ACRZ S Al N ROARTRAR  SRIAASTME AL BT ISESCIERS S ZERE ] PR ik Rk

3. Terms used in this form shall bear the same meamngs as those defined in the Bank’s notification letter to non-registered shareholders dated 15 December 2025.
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PERSONAL INFORMATION COLLECTION STATEMENT W £ 18 A # K122 85

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”), which will include your name, contact
number, and/or address. The Personal Data provided in this form will be used in connection with the Bank’s arrangements on dissemination of Corporate Communications. Your supply of the Personal Data to the
Bank and/or the Share Registrar is on a voluntary basis. The Personal Data will be disclosed or transferred to the Share Registrar’s agents, contractors or third-party service providers of the Bank who/which offers
administrative, telecommunications, computer, payment or other data processing services to the Share Registrar in connection with the operation of their business for any of the above stated purpose(s). The Bank and
the Share Registrar may also transfer the Personal Data if it is required to do so by law enforcement agencies or regulatory authorities. The Personal Data collected in this form will be retained for such period as may
be necessary for any of the above purpose(s) and its directly related purposes such as for our verification, notification and record purposes. You have the right to request access to and/or correction of the Personal Data
in accordance with the provisions of the PDPO. Any such request should be in writing to the Hong Kong Privacy Officer of the Share Registrar by post or by email to PrivacyOfficer @ computershare.com.hk.
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Mailing Label EHZHEZH

Computershare Hong Kong Investor Services Limited
BERPRBEEHCERAA
Freepost No. {818 EEEHE : 37
Hong Kong &7

Please cut the mailing label and stick it onto an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
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