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NOTIFICATION LETTER BH{E X

15 December 2025
Dear Shareholder,

Hang Seng Bank Limited (the ‘“Bank”)
— Court Meeting and General Meeting of the Bank to be held on Thursday, 8 January 2026

The Bank’s Court Meeting and General Meeting will each be held in the form of a hybrid meeting at Grand Ballroom, 16/F, Hopewell Hotel, 15 Kennedy Road, Wan
Chai, Hong Kong and via the respective Online Platforms, on Thursday, 8 January 2026 at 10:30 a.m. and 11:00 a.m. (or immediately after the conclusion or dd]oumment
of the Court Meeting) respectively. Participating via the Online Platforms will allow Sharcholders to view the live meeting proceedings and vote online in near real time.

The Court Meeting Online Platform will be open for Scheme Shareholders, and the General Meeting Online Platform will be open for Shareholders, to log in (see
below for login details) approximately one hour prior to the commencement of the Court Meeting and the General Meeting respectively, and can be accessed from any
location with internet connection using a smart phone, tablet device or computer. Shareholders should allow ample time to check into the Online Platforms to complete
the related procedures. Please refer to the Online User Guide for the Court Meeting and the General Meeting at the Bank’s website (https://www.hangseng.com/en-hk/
about-us/investor-relations/shareholders-meeting/online-user-guide-GMY/) for more information.

Court Meeting https://meetings.computershare.com/HangSengCourtMeeting Court Meeting  General Meeting  Online User Guide
Online Platform website: Online Platform  Online Platform
General Meeting https://meetings.computershare.com/HangSengGeneralMeeting website website
Online Platform website:
Shareholder number: The 10-digit shareholder reference number starting with “C” (SRN)
printed under the barcode on the top right corner of this letter
PIN: the five-digit Personal Identification Number (PIN) below the SRN

:

For corporate shareholders who wish to appoint representatives to attend, participate and vote at the Court Meeting and/or the General Meeting on their behalf through
the Online Platform(s), please call the Bank’s Share Registrar, Computershare Hong Kong Investor Services Limited at (852) 2862 8600 well in advance of the Court
Meeting and/or the General Meeting for arrangements.

Please keep the login details in safe custody for use at the Court Meeting and/or the General Meeting and
do not disclose them to anyone else.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance
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