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Help reduce the environmental impact of your communications
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Dear registered shareholder(s),

To reduce environmental impact, we encourage you to switch to access corporate
communications regarding Prudential plc online.

The Companies Act 2006 of the United Kingdom allows the default option for
receiving and accessing corporate communications (including your annual report) to
be via a company’s website. You now have the choice of receiving an email when
your annual report and other corporate communications become available or
continuing to receive a printed copy.

If you do not indicate your preference to us by 14 March 2026 corporate
communications will be supplied to you by means of the website and information on
accessing your corporate communications online will be posted to you at the time of
the mailing.

Please refer to the back of this letter for more details.
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Tom Clarkson
Company Secretary
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What are your options?
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Option 1
Elect for ecommunications
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Provide us with your email address by
scanning your personalised QR code on the
form overleaf or complete the form.

You will receive an email notification when
your corporate communications become
available online.
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Option 2
BEIH 2
Elect for paper copy
communications
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To continue receiving a printed copy of your
corporate communications please complete
the form overleaf.
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The privacy and security of your personal data is taken very seriously and at all times the share issuer and registrar will comply with the prevailing laws and regulations governing confidentiality, data protection and
security of information, for more information on how your personal data is processed and your privacy rights, a privacy notice is available on the share issuer’s website or the registrar’s website.
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Prudential plc, 5th Floor, 10 Old Bailey, London, EC4M 7NG, United Kingdom

#5545 R 22 7, 5th Floor, 10 Old Bailey, London, EC4M 7NG, United Kingdom

Incorporated and registered in England and Wales with limited liability. Registered Office as above. Registered number 1397169
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REPLY FORM [H[{&

To: Prudential plc (Stock code: 2378) 2 ERAREAT (B3fR5E : 2378)
c/o Computershare Hong Kong Investor Services Limited KEARIFERBARAE
17M Floor, Hopewell Centre, EAREF 25 AER 183 5
183 Queen’s Road East, Wanchai, Hong Kong SfIFL 17M 8

(Please choose ONLY ONE of the options below) (35 LA T 3EIE of HIEH B —IF)

Provide your email address for receipt of all future Corporate Communications# of the Company Personalized QR Code
via electronic dissemination by scanning your personalised QR code BEE G
BIEH | FREETEE R T 2 BT EANL - SBRA AR EEET I ABAITARRK
AR
You are NOT required to return this Reply Form.
R TR A B AR B -

Alternatively, enter your name and email address below and send this form back using the mailing label provided
at the bottom of the form

R T AR AR A EE AL - M6 E R SR prR ftry B S A 4R 2 B
Name of Shareholder(s) 58535 H A#E:4 :

Email address EEH[iff]-: (Vote 3/ 4i#3)

Option 2:| I/we would like to receive a printed copy°'¢ * of future Corporate Communications” (Please mark “v”” in the below box if applicable)
HIE 2 ¢ | R N/EEHTRENFTA ARRA BB EIRIA ) (43 - STELLT TR NELE TV 8D
[J English versions only &332 Rk / O Chinese versions only {&5137R% / [ Both English and Chinese versions 337 K &1 37 ElIfjI[24

Signature(s):/Vote ) Contact number: Date:
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Notes 31
1. Ple;se complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
FBTEIEZE T2 B - WA BRI T A 5 R T & 5 AR
2. Any Reply Form with no signature or otherwise incorrectly completed will be void.
AR 2 2T 7 B R IEHE » AT & TR - 4
3. Ifthe Compan does not receive a functional email address in your reply, you will be unable to receive email notifications regarding the publication of Corporate Communications”.
YKL ELEFTHCE [5] FHTFTACE T E AL - [8] T A 2 CE T R 8 717 2 A 1 A 03 A =
4. Ifyou prgvrde more than one email address by QR code, email, reply form and/ar other means, only the latest one email address prowded will be registered.
RIE < BB ~ [ R S AR S — (i TR + AT 5] T AR TIEIALAF G
5. Ifyou marl{ “ the box in Option 2, no email address will be registered and Dn/y Corporate Communications” in printed form will be received.
1 BT IEZEIR 2 TTISELE TV ) 9E 0 R B B A B E  H YRS AR AR o
6.  For the avoidance of doubt, the Company does not accept any other special instructions written on this Reply Form.
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Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its shares,
including but not limited to (a) Annual Reports and Accounts; (b) Interim Reports; (c) notice of a shareholder meeting; (d) listing documents ; (e) circulars and (f) proxy form.
PIEFETT + 8T T3 K 4N B i T B U R F R (5 X AR TIIE T LI » HrE 7 TR a) S AR [T -~ (b) AR 25 ()RR A i 25 -
(d) L1 - (e) B R o2

PERSONAL INFORMATION COLLECTION STATEMENT
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(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPQO”).
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(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate Communications* and
to liaise with you on other matters relating to your holdings in the Company. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient
information, the Company may not be able to process your instruction and/or request as stated in this Reply Form.
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(iii)  Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Hong Kong Share Registrar, and/or other companies or bodies for any of the stated purposes,
or when it is required to do so by law and will be retained for such period as may be necessary for our verlflcatlon and record purposes
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Hong Kong Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong or by email at PrivacyOfficer@computershare.com.hk.
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(v) The Company may process the personal data collected on this form in accordance with its privacy policy, which can be found at 7/ 5] a2 B H ARSI 56 i BE kA FH s R (E A E

b FARRBCR AT LU T 48k 2

https://www.prudentialplc.com/en/site-services/privacy-notice/

The Company’s privacy policy applicable to the main share register can be found at 7 7 B 5 44 1 = YA 24 B FA RS F S 0] A LA T 48k

https://www.prudentialplc.com/content/dam/prudential-plc/investor/support/privacy-notice-prudential-share-holders.pdf.coredownload.inline.pdf

Hong Kong Share Registrar’s privacy policy can be found at https://www.computershare.com/hk/en/privacy-policies

TR ()8 F B L B A FAPE R AT https://www.computershare.com/hk/zh/privacy-policies # [ °

*  For identification purposes (£

Mailing Label 3§ 5 1% &
Computershare Hong Kong Investor Services Limited ‘ Please cut the mailing label and stick it on an envelope to return this form to us.
ERPRBESRERAT ‘ No postage is necessary if posted in Hong Kong.
Freepost No. f{EEIZPIREE : 37 ¥ ERETSOILEIEE - B HMSREMAENIGEH E -
Hong Kong B § MEABRE - MTRARNBELH LB,
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