RUIXIN INTERNATIONAL HOLDINGS LIMITED
InZBREBEBRZLT
A (Incorporated in Bermuda with limited liability)

(REREZFMERIIZERAE)
(Stock Code B&15 155 : 724)

ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

RIS - dERERHE

2024




Contents
B &%

1. About This Report. . . . . ... 2
BRARE
2. ESG Governance Structure . .. ... ... .. . e 4
RS HBREBZARERE
2.0, Board Statement . . .. 4
EEERHR
2.2, GOVEMANCE SIUCTUIE . . o ot ettt e e e e e e e e e e e e 4
JRIRZRE
2.3, Stakeholder ENgagement. . . . ..o 5
FhELNE
2.4.  Materiality Assessment of ESG ISSUES . . . . . oot 7
BARMERER
3.  Environmental Protection . ... ... ... . 9
RERE
Bl EMISSIONS . o 9
HERR
3.2, USE Of RESOUICES . . ot 11
BIREA
3.3.  The Environment and Natural RESOUICES . . . . . . ot ot e e e 13
BERRAER
3.4, Climate Change. . . . ..ot 13
Rz
4. Labour and Talent Development. . . ... ... 18
BIHEATHRE
4.1, Employment and Labour PracliCes . . .. ... 18
EERETER
4.2.  Occupational Health and Safety. . . . ... 20
BEERELZ S
4.3, Training and DevelopmEnt . . . . ..o 21
Bl RER
4.4, Labour STaNdards . . .. .o 22
T AR
5. Business Operations and Corporate GOVErNaNCEe. . . . .. ... ... ...ttt e e 23
KEEMEER
5.1, Supply Chain Management . . . .. ..o 23
HrEEER
5.2, Product Responsibility . . . ...t 23
EmBE
5.3, ANt-COrUDtION . o 25
RES
5.4, Community INVESIMENT . . . . o 25
HEREE
6. APPENAIX . . .. 26
B &%

HLEFBREEERLR « —T-MFERE HEREABRS



1.1.

1.2.

About this Report

SCOPE AND REPORTING PERIOD

The scope of this Environmental, Social and Governance (“ESG”)
Report covers the Company and its principal subsidiaries. Unless
otherwise specified, the environmental key performance indicators
(“KPIs”) disclosed in this Report cover the Group's operations
relating to its offices in Hong Kong and Vietnam, as well as its
electronic products trading business, and outline the Group's overall
performance, policies and practices in relation to environmental and
social responsibilities.

In the best interests of its readers, the Group conducted
stakeholder engagement activities to identify ESG aspects that are
material and relevant to the Group’s business operations and its
key stakeholders.

The reporting period of this ESG Report covers the Group's
sustainability initiatives from 1 January 2024 to 31 December 2024
(the “Reporting Year” or the “Year”).

REPORTING FRAMEWORK

This ESG Report has been prepared in accordance with the
requirements and reporting principles set out in Appendix C2 to the
Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Listing Rules”), including materiality,
quantitative and consistency. In addition, the Group has complied
with all the “comply or explain” provisions set out in the ESG
Reporting Guide. Details are as follows:

o Materiality:

Through stakeholder communication and materiality
assessment, the Group identifies ESG issues that have
significant impacts on its business operations and
stakeholders. Information that is important and relevant to
stakeholders across environmental, social and governance
aspects is included in this Report and has been approved
by the Board. For further details, please refer to the sections
headed “Stakeholder Engagement” and “Materiality
Assessment”.

. Quantitative:
This ESG Report presents quantitative information and,
where appropriate, provides explanations of the standards,
methodologies, sources and comparative data used for
calculating emissions and energy consumption, enabling
readers to understand the data and objectively evaluate the
Group’s relevant performance.

. Consistency:
This ESG Report adopts reporting and calculation
methodologies that are consistent with those used in
previous years to ensure the comparability of ESG data.
Where there are changes in the scope of disclosure or
calculation methods, appropriate explanations will be
provided in this Report.
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1.3.

1.4.

About this Report

REVIEW AND APPROVAL

The Board acknowledges its overall responsibility for the integrity
of the Group’s ESG Report and is responsible for overseeing the
Group’s ESG management approach and performance. The Board
regularly reviews the Group’s ESG-related policies and measures to
ensure alignment with the Group’s business development direction
and regulatory requirements.

This Report has been reviewed by the management and approved
for publication by the Board.

INFORMATION AND FEEDBACK

The Group values stakeholders’ opinions and feedback on its
sustainability performance. Should stakeholders have any enquiries
or suggestions regarding the content of this Report or the Group’s
ESG initiatives, they are welcome to visit the Group’s website at
www.irasia.com/listco/hk/ruixin or contact the Group for further
information.

1.3.

1.4.

ERRIE

EEeMRHEHAEENRE e RERREN
TEREAEERAET  TAREBAKEERS -
HERERTHENERTH IR - EFGEHiR
BIALBMNERE & RERBBEBERER - A
BRANSAEENERERTAREEER -

ARECEHEREEN  TAEFEERRIL
g -

BRI

AEESEFHEUEUFERRERBENEREAR
8 o BERMNEHAREANDXAEETIRE (4 g
MERFENIEETMEAES  BlRE
£ E 7 FBubwww.irasia.com/listco/hk/ruixin sk B 4% 2
SENEREZER -

HLEFBREEERLR « —T-MFERE HEREABRS



2.1.

2.2

ESG Governance Structure
RIE - HERERZRERE

BOARD STATEMENT

The Board assumes overall responsibility for formulating the
Group’s ESG strategy and reporting, as well as assessing and
identifying ESG-related risks faced by the Group. In addition,
the Board is responsible for setting environmental targets and
overseeing the implementation of relevant policies and measures,
with a view to continuously enhancing the Group’s performance in
sustainable development.

The Board is responsible for identifying and assessing material ESG
issues, reviewing potential risks and opportunities, and determining
priorities based on the materiality of such issues. It also formulates
specific governance measures to safeguard the fulflment of
corporate responsibilities and the creation of long-term value.
Meanwhile, whenever new ESG issues arise, they will be reported
to the Board for further discussion. The Group will also consider
seeking independent professional advice where necessary.

To ensure the effective implementation of ESG initiatives, the
Board has delegated authority to the management to promote
ESG policies and action plans, and requires the management to
continuously review and improve the Group’s performance, as
well as regularly report progress and provide recommendations
for improvement. At the same time, the Board will continue to
strengthen the foundation of ESG governance, enhance the
transparency of information disclosure, and reinforce communication
with stakeholders to effectively balance their expectations and
needs. The Group will also actively explore innovative approaches
to achieve the long-term maximisation of stakeholders’ interests
and sustainable social value.

GOVERNANCE STRUCTURE

With reference to the governance framework set out in IFRS S1
General Requirements for Disclosure of Sustainability-related
Financial Information, the Group has established a clear ESG
governance structure to strengthen oversight and management of
ESG issues. The Group adopts a three-tier governance structure:
the Board serves as the highest governing body, responsible
for reviewing ESG strategies, targets and material matters, and
overseeing overall performance; at the management level, an
ESG working group has been established to coordinate policy
formulation, implementation of initiatives and cross-departmental
collaboration; while various business departments are responsible
for implementing relevant measures and managing related data in
their day-to-day operations to ensure effective execution of ESG
management requirements.
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2.3.

ESG Governance Structure
RIEE - HERERZEBERE

Through this structured governance mechanism, the Group
continuously enhances its ESG governance framework and
improves its sustainability management capabilities.

iR P D BEEEE - AEERETEESGER
BE  BAMSERREEKY -

Decision-making level
REE
The board of directors is responsible for the leadership, decision-making
and review of ESG-related work.
EEEBEESCIIENRE  ARMER

Management level
BEE
The board of directors’ office is responsible for the implementation of the

company’s ESG governance decisions and the formulation of ESG work
plans, coordinating various departments to promote ESG-related work.

EEGMAEB B R AIESGRIBIRKH ESGT{EtEIMHIE » 1

EHBHEHEESGAER T

Execution level
HATRE
Other departments, based on their respective responsibilities, manage and
implement ESG-related issues and are responsible for submitting relevant
data and information.

H A ZRPIRIE H R E MESCGHEZE R REE L EE
15 B EHRX
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The ESG Governance Structure of the Group
FEERR - HERERNAELEEE

STAKEHOLDER ENGAGEMENT

The Group attaches great importance to maintaining effective
communication with its stakeholders and continuously
understanding their concerns and expectations regarding the
Group’s operations and sustainability matters. Through diversified
communication channels, the Group maintains active engagement
with its key stakeholders, including shareholders and investors,
employees, customers, suppliers and the community. Their
opinions and suggestions are collected on a regular basis and serve
as references for improving management measures and formulating
relevant strategies. The Group also enhances information
transparency and fosters long-term mutual trust with stakeholders
through daily communication, meetings and information disclosure.
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2. ESG Governance Structure
RIE - HERERZRERE

Government and Regulatory
Authorities
BT & BB A

Compliance With Laws And Regulatory
Requirements
BPERERNEEER

Prudent And Compliant Operations
BRERLE

Enhanced Transparency Of Information
Disclosure

RAEAREERE

Regulatory Filings and Compliance Reports
EERMESRRE

Policy Consultations and Thematic Meetings
BORHANEREER

Routine Communication and Work Reporting
HEBRETIFRER

Shareholders and Investors

Stable Operations and Sustainable Returns

General Meetings

REEHEENL S
Enhancement of Service Quality

RARYmE

RERRIEEE TRAEAE L A5 B R BRERE
Sound Corporate Governance Investor Meetings and Roadshows
RIFBEER REEGHERKE
Transparent and Timely Information Periodic Reports And Announcements
Disclosure EH RS RS
FIAN R EBEE

Employees Fair Remuneration and Welfare Protection Employee Training

=] DT B rE FREE 8T
Career Development Opportunities Internal Communication Meetings
BEERES NEDEREH
A Healthy and Safe Working Environment Employee Opinion Surveys
RERET 2N ITIERE BTITERAE

Customers Provision Of Safe and Reliable Products and Customer Service Platforms

B Services EPIRBEE
R L2 0] SR E M ERAR TS Customer Satisfaction Surveys
Protection of Data and Information Security EEREERAE

Routine Communication and Follow-up
HEEmeEms)

Suppliers and Business Partners

AR MR R

Fair and Transparent Procurement
Mechanism

N BRI EREE S

Stable Cooperative Relationships
BEAERIER

Mutual Development

HRAZRE

Supplier Evaluations and Communication
Meetings

HER RS S

Business Communications

B3

Project Meetings

SIEHE 2%

Community and the Public
FauEY S /NS

Active Fulfilment Of Social Responsibilities
BB EITHEET

Attention To Environmental Protection
BFIRERE

Promotion Of Community Development
TR BB R

Community Initiatives And Charitable
Activities

N VL)

Community Engagement

R AR

Corporate Website and Media
Communication

RN EERR
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2.4.

ESG Governance Structure
RIEE - HERERZEBERE

MATERIALITY ASSESSMENT OF ESG ISSUES

During the Reporting Period, the Group conducted its materiality
assessment based on the expectations and feedback of key
stakeholders. The assessment was carried out through surveys
and interviews in accordance with a number of evaluation criteria.
Through the materiality assessment process, including issue
identification, stakeholder engagement, materiality assessment,
Board confirmation and periodic review, the Group obtained the
latest views from internal stakeholders (including Directors, senior
management and middle management) regarding the importance
of ESG issues from the perspectives of long-term strategic
development, management enhancement, investment urgency
and competitive advantage. The identification process included the
following steps:

Step 1: Issue Identification

The Company made reference to the requirements of the Hong
Kong Exchanges and Clearing Limited and sustainability reporting
standards such as the Global Reporting Initiative (GRI), as well
as best practices from leading industries both domestically and
internationally. Taking into account its business characteristics and
industry trends, the Company systematically identified and analysed
14 ESG issues that are of concern to stakeholders.

Step 2: Stakeholder Engagement

Through internal interviews, thematic workshops and consultations
with external experts, each issue was assessed in depth from two
key dimensions: importance to the Company’s operations and
degree of impact on stakeholders. Based on these dimensions,
a materiality assessment matrix was established to quantitatively
identify key issues and determine their relative priority.

Step 3: Materiality Assessment

Following review and confirmation by the management, the final
assessment results were determined through a two-dimensional
analysis (business impact vs. stakeholder concern) using tools such
as questionnaires and scoring matrices. The company identified six
key material issues and categorised all issues into high, medium
and low levels of importance, with highly material issues included
within the scope of annual disclosure. The Company will disclose
these core issues in the ESG Report in order to actively respond
to stakeholders’ concerns and enhance the transparency and
effectiveness of its ESG management strategies.

Step 4: Board Confirmation

The ESG team consolidated the assessment results, which were
subsequently reviewed and approved by senior management
and the Board to ensure that the list of material issues covers key
risks and opportunities and remains aligned with the Company’s
strategic direction.
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ESG Governance Structure
RIE - HERERZRERE

Step 5: Periodic Review

The Group reviews its material issues annually or biennially.
Adjustments are made based on regulatory developments,
industry trends and stakeholder feedback to ensure continuous
improvement and forward-looking disclosure.

The Group will continue to engage with all stakeholders, regularly
review and update the materiality assessment, and include external
stakeholders where appropriate. This enables the Group to better
understand the needs of various stakeholders and provide guidance
and direction for its business operations as well as the management
of environmental and social governance matters. Based on the
analysis and summary of the materiality assessment results from
all stakeholders, the Group has developed the following materiality
assessment matrix:
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3.1.

Environmental Protection
IRIBRE

EMISSIONS

During the Reporting Period, the Group continued to pay close
attention to the environmental impact arising from emissions
generated during its operations and strictly complied with the
applicable environmental laws and regulatory requirements in the
places where it operates. The Group is committed to controlling
air and greenhouse gas emissions, wastewater discharge, as well
as the generation and handling of hazardous and non-hazardous
waste during its business operations, and has established
management and monitoring mechanisms in accordance with
relevant regulatory requirements. During the Reporting Period, the
Group did not identify any cases of non-compliance with relevant
laws and regulations relating to emissions that had a significant
impact on the Group. Relevant laws and regulations include, but
are not limited to, the Air Pollution Control Ordinance and the
Water Pollution Control Ordinance in Hong Kong, as well as the
Law on Environmental Protection (as amended in 2020) currently in
force in Vietham. These regulations provide important compliance
references for the Group in relation to emissions management and
environmental protection.

3.1.1. Air Emissions
The Group’s principal activities mainly involve routine office
and management operations, and its business processes
do not involve large-scale production activities. As such, no
significant industrial air emissions were generated. During
the Reporting Period, the Group did not record any material
air emissions, and the related environmental impact was
relatively limited.

Nevertheless, the Group continues to pay attention
to potential indirect emission sources arising from its
operations, such as electricity consumption from office
equipment and energy consumption generated from daily
operations. By implementing energy-saving measures,
encouraging employees to adopt green office practices and
enhancing energy use efficiency, the Group strives to reduce
potential environmental impacts. The Group will continue to
monitor relevant environmental management requirements
and further improve its emissions management measures in
future operations, so as to support environmental protection
and sustainable development.

Indicator Unit
BR By
Nitrogen Oxides (NO,) kg
A&/ (NO T
Sulphur Oxides (SO,) kg
e k¥ (so,) Fr
Particulate Matter (PM) kg
FERY (PM) T

3.1.
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3. Environmental Protection

oo 1=z =
RIBIRE
Note:
1) The data disclosed in this table are based on the operational

3.1.2.

statistics of the Group’s Hong Kong offices, including the Wan
Chai office (January to November 2024) and the Sheung Wan
office (December 2024). The resources and emissions of the
Vietnam office are centrally managed by the property management
company and therefore cannot be measured separately.

2) The Group discontinued the use of the relevant vehicles in 2024. As
such, no emissions of nitrogen oxides (NO,), sulphur oxides (SO,)
or particulate matter (PM) were generated from vehicle operation
auring the Reporting Period.

Wastewater

The Group’s principal activities mainly involve office
operations, and its daily operations do not involve industrial
production or processing activities. As such, no industrial
wastewater is generated. During the Reporting Period, the
Group did not record any material wastewater discharge,
and the related environmental impact was relatively limited.

The wastewater generated from the Group’s daily operations
mainly consists of domestic sewage produced from
employees’ routine office activities. Such wastewater is
centrally treated and discharged through the municipal
sewage treatment systems in the places where the Group
operates. Although the Group’s business activities have a
relatively limited impact on the water environment, the Group
continues to enhance employees’ environmental awareness
by encouraging water conservation and promoting
green office practices, with the aim of reducing resource
consumption and potential environmental impact.

. Waste

The Group’s principal activities mainly involve office
operations, and its daily operations do not involve production
or manufacturing activities. Therefore, the Group does
not generate significant quantities of hazardous or non-
hazardous waste. During the Reporting Period in 2024, the
Group did not record any material generation of hazardous
or non-hazardous waste, and the overall environmental
impact was relatively limited.

The waste generated from the Group’s daily operations
mainly consists of general office waste, such as paper and
a small amount of domestic waste. Such waste is sorted
and properly handled in accordance with the relevant
management requirements in the places where the Group
operates. At the same time, the Group actively promotes
green office practices by encouraging employees to reduce
paper usage, implement electronic office operations and
enhance awareness of resource recycling, with the aim of
reducing waste generation and resource consumption.

Ruixin International Holdings Limited ® 2024 Environmental, Social and Governance Report
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3.2.

Environmental Protection
IRIBRE

Indicator Unit

BE® B

Paper Tonnes

S Mg

General Waste Tonnes
—MRREZEY) g

Total Non-Hazardous Waste Tonnes
EEBEEYESE A

Note:

1) The data disclosed in this table are based on the operational

statistics of the Group’s Hong Kong offices, including the Wan
Chai office (January to November 2024) and the Sheung Wan
office (December 2024). The resources and waste disposal of the
Vietnam office are centrally managed by the property management
company and therefore cannot be measured separately.

2) The non-hazardous waste generated from the Group’s daily
operations mainly consists of office waste paper. In order to
promote resource recycling, all such waste paper has been
handed over for recycling. Therefore, no amount of general waste
requiring disposal was recorded during the Reporting Period.

USE OF RESOURCES

The resources used by the Group in its operations mainly include
electricity, petrol, water and paper consumption. In order to achieve
low-carbon operations, the Group is committed to continuously
monitoring and improving resource efficiency as an integral part of
its operations, while complying with relevant government policies
and environmental laws and regulations. During the Reporting Year,
the Group did not record any incidents of non-compliance with
applicable laws and regulations relating to the use of energy and
water resources in all operating regions.

3.2.1. Energy

In order to conserve energy and resources, reduce its
carbon footprint and other emissions related to electricity
consumption, the Group continues to promote energy-
saving management measures and encourages employees
to develop energy-saving habits in their daily work to support
low-carbon operations and sustainable development. The
offices prioritise the use of LED lighting systems with energy
efficiency labels and adopt various management measures
to reduce unnecessary energy consumption.

For example, the Group encourages employees to switch
off lighting equipment for approximately one hour during
lunch breaks and to turn off electrical appliances that are not
in use during non-office hours, including lighting systems,
air conditioners and computers. Indoor temperatures are
maintained at 25.5°C. In addition, office equipment is set to
“standby” or “sleep” mode to reduce energy consumption
during idle periods. Through the above measures, the Group
continues to enhance energy efficiency and promote a green
office culture, thereby contributing to the achievement of
sustainable development goals.

2024 2023

b it 2 —E=F
(] 0

(] 0

(] 0

#

1) AR HEBEEBEER A EEEBERAFRE
BIGRAE - OB FHRE (2024F 1 AET11
F) R LW INE (202412 5) » BEH I FH,
TR R REEYEEEYEEE R A — &
- I R -

2 FEEAELEELHEZERY LB RBHFA
EEM o BIEBERBERFAG - AEEEKE
B A ERETE - BRI E AT
B RERYELREELL

3.2. EREA

FEREEEREANERIZREEN  Uh -

KEMFERE - RERKRES - EBE

2 Bl Y
B

LM EBERME - WIFRZE LA REA — 88
7 R TRET BT EERRRRRED - RifE
FER AEEEMALENRIDIFELERE
B AR LK EIRBERER SOERER -

3.2.1. R

AREBE REHIRERMEIR - B B AR
Hith 815 O FEARRI O BERR - 45 TR BT AL
EIRHENE - WRENE TR E TIEPEKE
MR EE - U HEREER AR
[& o MAEESERAERRNGARRALEDIR
ARG WEBZEETERERADTUEN
BEIROBRE -

Blan - A5 B 5 ) B T8 F R i 2 B IR AP
R —/NE - I AEFEH S R A B R
MERRE  BERARS ZHAREMN
% BENREHIFTRIK25.5E B4
WRREIBUB SRR ER - DR
L REEHEREIRERE o BB LlEg - &
SEFBERTTEOREARE - WHEBREH
AN REBRAKEERAREHEM -
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3. Environmental Protection

oo 4=z =

IR iﬁ 1% n%
Indicator Unit
BR B
Direct Energy Consumption MWh
BEERRERES JKELBS
Indirect Energy Consumption MWh
e 8L IR AE JKEL B
Total Energy Consumption MWh
BERaKEE KBS
Note:
1) The data disclosed in this table are based on the operational

3.2.2.

statistics of the Group’s Hong Kong offices, including the Wan
Chai office (January to November 2024) and the Sheung Wan
office (December 2024).

2) The energy and resource usage of the Vietnam office are centrally
managed by the property management company and therefore
cannot be measured separately.

3 In 2024, the Group did not record any dliesel energy consumption.

Water Resources

The Group’s water consumption is limited to basic cleaning
and sanitation purposes within office premises. In addition,
the water supply and drainage facilities of the office premises
are centrally managed and maintained by the property
management company, and the related wastewater
treatment is carried out in accordance with local regulations
and property management requirements. As such, the
relevant data cannot be measured separately. Meanwhile,
during the Reporting Period, the employee turnover rate
increased. Based on the above circumstances, the Group’s
business operations have a relatively limited impact on water
resources and the water environment.

Indicator Unit

BR B

Water Consumption m?

FKE STk

Water Consumption Intensity m®/ Employee
FKERE SHKRE
Note:

1) The data disclosed in this table are based on the operational

statistics of the Group’s Hong Kong offices, including the Wan
Chai office (January to November 2024) and the Sheung Wan
office (December 2024).

2) The energy and resource usage of the Vietnam office are centrally
managed by the property management company and therefore
cannot be measured separately.

3 The Group’s offices do not have direct water supply or related
water bills, as water usage is centrally managed by the building
property management. In addition, the Group ceased ordering
bottled water in 2024. Therefore, the water consumption during
the Reporting Period was zero.

2

3

3.2.2.

2

3

Ruixin International Holdings Limited ® 2024 Environmental, Social and Governance Report

2024 2023
b it 2 —E=F
(] 20.92

5.348 28.74
5.348 49.66

FRABEUBE IR T EBEEN A ER BB
i - RN AE (202451 AE115) REBHAE
(2024%124) »

WA ERIEEREF R BIRRE B YF EFER
BEE - FM I EB B -

AR —

R2024%F - FEEERERZEOHFENTIBFE ©

KEIR
REBNAICHEERN DS IERER
KL - WA - PRIFFE K R BEK R HE
VHMEEETR—EE R EE - BESK
BRIETMZRE AR MY EEIEBIEITR
2 WEEBRG - B 2%HHE - &8
MERBH LT - ER EAIER - REB%
BEEHKERIKRENZEREAR -

2024 2023
—E-ME —EF
0 5.84

0 0.27

KA FEEIE I B R E BT BN N ER) EE GRS
i BIREFHAE (2024F 1 BE118) RLEBHAE
(20244F124) °

HERRE)IERIRET R BRI B YR EIER A —
B - UL B -

KEB W FAWHEE R BERIGRE K BIRE - KA
AEYEEFEGT—EHE - AREEER2024F (71 5THE
K - FUHEHAERERE -



3

3.3.

3.4.

Environmental Protection
IRIBRE

3.2.3. Office Consumables

The Group actively promotes the reduction and recycling
management of office consumables. Adhering to the
principles of “reduce, reuse and recycle”, the Group
continuously optimises its office resource management
processes in order to minimise the environmental impact
arising from office operations. The Group vigorously
promotes a green office model by implementing electronic
document management and digital filing systems,
encouraging employees to read and process documents
electronically, thereby reducing the use of paper and
other office consumables at the source. Where printing is
necessary, the paper waste generated is handed over to
recycling organisations for waste recovery. The Group also
advocates double-sided printing and centralised printing
management in order to further enhance resource utilisation
efficiency.

THE ENVIRONMENT AND NATURAL RESOURCES

The Group attaches great importance to environmental protection
and the rational use of natural resources, and is committed to
reducing potential environmental impacts in its daily operations.
As the Group is primarily engaged in office-related businesses, its
operations have relatively limited direct impact on the environment
and natural resources. Nevertheless, the Group actively promotes
the concept of green operations, continuously enhances
employees’ environmental awareness, encourages environmentally
responsible behaviour in daily work, and closely monitors relevant
environmental management requirements and best practices.
In the future, the Group will continue to integrate environmental
management concepts into its operations, actively fulfil its corporate
environmental responsibilities and support long-term sustainable
development.

CLIMATE CHANGE

Climate change has become a major global challenge. Rising
temperatures and the increasing occurrence of extreme weather
events may bring potential impacts to society and business
operations. The Group attaches great importance to climate
change-related issues and continues to monitor their potential
impact on its business activities and operating environment.

In order to strengthen climate risk management, the Group
makes reference to the framework proposed by the Task Force
on Climate-related Financial Disclosures (TCFD) to identify and
assess physical risks and transition risks related to climate change.
Relevant risks are incorporated into the existing risk management
system and risk register for ongoing monitoring and management.

3.4.1. Governance

The Group has established a climate change governance
structure covering the decision-making level, management
level and execution level. The Board formulates strategies
and oversees risks. Senior management is responsible for
implementing policies, identifying and managing climate-
related risks, and promoting energy conservation and
emission reduction measures. Various departments and
employees implement low-carbon practices in their daily
operations and collect relevant data.

3.3.

3.4.

3.2.3. WAOFEM
AEEBBREDR DA RERBRNA
B RFORADER - EENA - BRO
WIBE  FHEEBLCHAEREEME - AR
ERDEEHRIRENNTE - HXNHET
HERIRN - BREF XM ERREE
EIFERS  HBETAEFHAKME MR
RS - RORBER D AR R B AL AR B (E
- EREFRINNNERT - AEENK
REZEYC R hEIREBETEYEY - K
SENREEEIIEN REPIIENEE - DAg
—HRITERFAME -

BRERXARER

AEEBERRFRERRABRNAGEMNA - &N
RERFEERRTHIOHRENBELELE - R
FERTENERAZHBEY - SEBREPHR
BERRRERNERZERYAR - AW - KNEEH
MEGEDGEEERS  HERAETHRER
EEE O ZBER T TERRRRRITR - LE
BOIHERRERERRFEERR - KK A%E
REBEL2ETRARFEEERD  BBRETLE
REEME  IRHRENTTHEEER -

RIREE

RIRBCERBEIRABHERLE - RALTR
R RREFMEIEIN - ATRE I G R R EEER
BEYE - AEEREERRIEECAMERE - XL
SEMIEHEB RN EERRNEETE -

RINERIRRERE R - NEB2E RIRERT B K
B2 T¥E4E (TCFD) IR AVIESR - BRI R AT B SR I
LN ERRER K BERR - WHEEBRRAHA
BAMEREE RS MERE LM ETRHERR
BETE -

3.4.1. %A
REBMBEYTEERRE BEERATE
HRIBRIERE - ESSHITEHBERE
BRK =fEEREARERETER  #ik
ERRIEEERER - WHEBERE RS -
EHFAREIARFTEETNTERERIL
WERRBER -
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3. Environmental Protection
IRIB(RE

The Group's governance structure is as follows: REBRFUAIRERBINT ¢

Decision-making Level (Board of Directors)
REE (EEY)

The Board of Directors is responsible for formulating the Group’s overall strategy for addressing
climate change, and supervising the management of climate-related risks and opportunities to
ensure that the Company’s operations allgn with long-term sustainable development goals.
EXeatEASEEY LR < WEEERIGERRRRESHER - BRA

. SR A ERFE—

Management Level (Board Office)
EEE(ESSHRLE)
Senior management is responsible for implementing the climate strategy approved by the Board
into operational management, including identifying, assessing and managing climate-related

risks, and regularly reporting implementation progress to the Board to ensure that the Company
takes effective measures to reduce greenhouse gas emissions and environmental impact.

SREEBEAFEFSRHENRREMEEIELERET - B1EH5

Rz - WREFETFERRERTER - R RIERERAE B b f R =

Execution Level (Other Departments and Employees)
#iTE (HttEPARET)

Senior management is responsible for implementing the climate strategy approved by the Board
into operational management, including identifying, assessing and managing climate-related
risks, and regularly reporting implementation progress to the Board to ensure that the Company
takes effective measures to reduce greenhouse gas emissions and environmental impact.

BHFRETHERT %L E.'EP%M:JEﬁﬁEi)EK F,~ fE T - § ﬁﬁﬁ& = I N | A 274

The Group’s Climate Change Governance Framework During the Reporting Period
REEN 2 A EH RIEE(RIBE R

3.4.2. Strategy 3.4.2. BB
The Group recognises the importance of identifying and REBRIBBZBR RERERNRIZBBEDE
mitigating significant climate-related issues. Therefore, MEBEEM - At - REBEMAREIEAI e E
the Group has strengthened the management of potential REBEBKZHNELTRIEHEBERRE - K&
climate-related risks that may affect its business activities. B GRERBRAADERRER -

The Group has also incorporated climate risks into its
enterprise risk management framework.

During the Reporting Period, the Group initiated a climate ZWAE - AEEEREBRIEE(CITE - B
change assessment to identify and mitigate potential risks E%iz)DuJ REMRAXBEBEARESNEER
that may arise from its business operations. The assessment %o AHEREHEEEEMMER - 25
results were reviewed and confirmed by the management. R EERBATHE :

These risks mainly arise from the following aspects:

S
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3. Environmental Protection

R RE

Climate Risks

Acute Risks
%R

Extreme weather events (such as
typhoons, heavy rainfall and high
temperatures) may lead to supply chain
disruptions, logistics delays and inventory
losses.

TR RREH (WER - FW - =8 s
B EEDRE - MIRIER R EFIERE

FAR/E B

Establish regional logistics contingency
plans, optimise inventory and
transportation routes, and ensure backup
arrangements for key supply chain links.
Regular risk drills are also conducted

to enhance business continuity and
adaptability.

BUREYTESER  BCEFNER
PEAR - ERERMERRGEBERR
= AREHETRRER  ReXEBE

reputation and affect investor and
customer confidence.
EAYEERRIERBYEIERRRR
% FIREBRECEBREIREREERE
BED -

Physical Risk
bZBEd e BILFIBEERE ) -
Chronic Risks | Long-term temperature increases, sea Assess the climate resilience of office and
2R level rise and the increasing frequency warehousing facilities, enhance energy
of extreme climate events may gradually efficiency, optimise air-conditioning and
affect warehousing, office operations and lighting management, and promote low-
overall operating costs. carbon operations to reduce long-term
REREBAS - BTFELARRGRIRIE | environmental impacts.
TN - AIRER SR E R MAREE | SHMANARERRBHREBEEL - =27
BB o BURAE - B L= R REAEIE - W)
ERGEE AR RIIRIETE -
Policy Risk Changes in global and regional carbon Closely monitor changes in environmental
R emission regulations, energy policies and regulations in Mainland China, Hong Kong
environmental protection requirements and Vietnam, prioritise suppliers with
may increase compliance costs or restrict ISO 14001 Environmental Management
certain business operations. System certification, and reduce policy
SN EEHBEBCER © BERBUR RIRIR | risks through internal energy conservation,
ZRABMEATREIE NG A ARS R BT LE | emission reduction and green
EWIRE procurement.
BT P BEARE - BB RBERNRRE
REME - BB EMAISO 14001RIBE
BRARZOHER - WHRANIETRLR
PN B REBIHEBER R -
Market Risk Increasing low-carbon and environmental Promote the development of a green
SRR requirements from customers and supply supply chain, provide energy-saving and
Transition chain partners may affect business environmentally friendly products and
Risk competitiveness if market expectations are | services, and enhance the sustainability
BRI E R not met. of the overall supply chain to strengthen
TP RGBSR A EE R RIRIRE Sk market adaptability.
M- EBERRRTSRLARLEESRF | EDREHERER  RUMAERRER
He TARTS - A BB HERN AN - 18
RIS EERE T o
Reputational Failure to properly manage climate-related Strengthen environmental awareness
Risk impacts or comply with environmental training for employees, ensure the effective
BEERER regulations may damage corporate implementation of environmental policies

and actions, and demonstrate the Group’s
efforts and achievements in addressing
climate change through transparent
information disclosure.

hnsg 8 TIRIREBHIET - RS IBIRRIK
KRITE RN - WBBBREARERT
SEERERIEE(C A ENS ) R o

HLEFBREEERLR « —T-MFERE HEREABRS
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3. Environmental Protection

RIGRE

Climate Opportunities

RIRHE

Policy Opportunity
RS

Governments and regions are promoting
low-carbon development, green industry
policies and carbon neutrality incentive
measures, providing enterprises with tax
incentives, green financing and subsidy
support.

FEE R RHEESERER  FEEERR
Kagrp MBI - REERMETE
B RERE R TR -

The Group closely monitors relevant
low-carbon policies and green incentive
measures in Mainland China, Hong Kong
and Vietnam, optimises supply chain
management, prioritises procurement from
suppliers with environmental management
certification (ISO 14001), and considers
incorporating renewable energy or
energy-efficient equipment into office and
warehousing facilities to obtain policy
support and reduce operating costs.
REBER G EARE - B8 RS
RAERRECR R4k B b - B HLEsE
EIE  BERBHEREEERE (SO
14001) BV FER - WAS AT BB AR AL RSB AL
BERASD RN - ERBER X
Fr M PR o

Market Opportunity
e ¥

Customers and business partners are
increasingly focusing on environmentally
friendly and low-carbon products. The
growing demand for green supply chains
and energy-saving and environmentally
friendly products brings new business
growth opportunities.

BF REERH B R RR RRGRE
m o A ERRERERRERNT RN
BTgm - SR ESIG R

The Group promotes the development

of a green supply chain by prioritising
environmentally compliant suppliers.

At the same time, energy-saving and
environmentally friendly solutions are
incorporated into product selection

and services to meet customers’ low-
carbon expectations. Internal energy
management, employee training and low-
carbon operational practices are also
implemented to enhance overall market
competitiveness.
REBHEBZOMEEER - EAEER
REMEEIER - RREEME MRS
RIENEREIRIR A R - ME B P ERE
Sk W ERAAERET AL E IR - B TIEFIRIR
ELERIBAERMSHFE °

3.4.3. Risk Management 3.4.3. RBER
The Group is concerned about the potential impact that REERIRGRE A REHEBEETRY

BEFE  WHENGREERERR 25
Bim KRR EGH RRBARIEECATRNEE
FE ANARETENERAETLE R
RIEA AR AL A E - A - AEED
EOINHERBY  WEBTELEE
BRESTY  ARFTEHRERRNOE
N XEBEBORERTHEER -

climate change may have on its business operations and
continuously assesses related climate risks, including the
operational impacts arising from extreme weather events
and long-term climate change. As the Group is primarily
engaged in office operations, the overall climate-related risks
are relatively manageable. Nevertheless, the Group closely
monitors relevant development trends and enhances its
ability to respond to climate risks by improving operational
management and emergency arrangements, thereby
supporting the stability and sustainable development of its
business.

S
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3. Environmental Protection
IRIBRE

3.4.4. Metrics and Targets

The Group continues to monitor its environmental
management performance and promotes energy
conservation, emission reduction and resource-saving
measures in its daily operations. As the Group’s business
mainly involves office operations, the levels of related
emissions and resource consumption are relatively limited.
Currently, the Group focuses on strengthening environmental
management and enhancing employees’ environmental
awareness, while gradually improving relevant data collection
and management mechanisms and continuously monitoring
energy use and resource consumption. In the future, based
on its operational development and practical needs, the
Group will review and formulate more specific environmental
management metrics and targets at appropriate times in order
to continuously enhance its environmental management
performance.

As the Group is primarily engaged in office operations,
there are no direct fuel combustion activities or other direct
emission sources during its operations. Therefore, no
direct greenhouse gas emissions (Scope 1) were recorded
during the Reporting Period. The Group’s greenhouse
gas emissions mainly arise from indirect emissions (Scope
2) generated from electricity consumption in daily office
operations. The relevant emission data are calculated based
on office electricity consumption and applicable emission
factors.

Indicator Unit

BR B

Direct GHG (Scope 1) tCO,e
EEREREHEMN(FE) WA tiRE S
Indirect GHG (Scope 2) tCO,e

R =R (BE2) WS EE
Total GHG Emissions tCO,e
BERBHRRE WA tiRE S

GHG Emission Intensity tCO.e
REREBENEE

Note:

1) Greenhouse gas emission data are presented in carbon dioxide
equivalent and are calculated with reference to, including but not
limited to, the Greenhouse Gas Protocol: Corporate Accounting
and Reporting Standard published by the World Resources
Institute (WRI) and the World Business Council for Sustainable
Development (WBCSD), Appendix 2: Reporting Guidance on
Environmental KPls issued by the Hong Kong Stock Exchange,
and the Global Warming Potentials from the Sixth Assessment
Report (AR6) of the Intergovernmental Panel on Climate Change
(IPCC).

2) During the Reporting Period, the Group did not generate direct
greenhouse gas emissions (Scope 1). The emissions mainly arose
from indlirect emissions (Scope 2) generated from office electricity
consumption. The electricity emission factor adopted was 0.39 kg
CO.e/kWh, with reference to the Guidelines to Account for and
Report on Greenhouse Gas Emissions and Removals for Buildings
(Commercial, Residential or Institutional Purposes) in Hong Kong
issued by the Hong Kong Environmental Protection Department.

3) For other indirect emissions (Scope 3), as the relevant data could
not be fully obtained, they were not included in the calculation
scope of this Report.

3.4.4. EEHEBE

AEEFEBIREEERE  WERAEE
EREESERBE R ERETLOEE o BN
SEEBUABRLAEEELSE - HBEEBEE
TROBFEKEREBR - A&B B Al bA ISR R
BEEEMEABTIRREFZATESR &
FSREMBEERTREERS - WiFEE
R REARERBEREBR - KRR - X&H
BELEERELERTENER - BR
BRRHIEFELBMRETERIZHEFZE - B
BERARIEERERE -

MAEEETBRENATLE - LEBE
R 3 4 B ML A B BT -
FUL RS IR R S H R TR A (B
1) - AREMRERESENEEREHA
= A HA T E NS (B E2) - 175
HREERENAEAEE REA KA T
HEBE -

2024 2023
it 22 —E=F
0 5.17

2.086 13.18
2.086 18.36
0.261 0.83

WoEtiEE EE

1) BEREHILEIET A —EEREEZS I
RE (BIFETRR) tRERF7 AT (WRI) Kt
RAjpEZRTHEES (WBCSD) #in ey (f
EREREHETE  PEGTHAREITE) &
BT (IR = - IRIB IR AE A IEIZIE 15
S REFTEIRIREEZPIZE A& (IPCC)E X
FHEIRE (AR6) i 9 (2 FKFH B B BE1B) E1T5F
= o

2 RIRERIR] KB B H R R
(F/E1)  HMFEREHRZEHERHESR
B (8/E]2) © & 7 HE A F R 0.39kg
CO/kWh + W 2% B ERFREELHH(E
B (BE - TERREAR) 08 ERED
MR E IR EES])

3 BEMEEAK (FES) M5 - AR G2
FETEEBIE » BAMAR IS A5 ERE -
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4. Labour and Talent Development
BITEATERE

4.1. EMPLOYMENT AND LABOUR PRACTICES 41. EEREIER

The Group regards talent as a valuable asset for corporate AEBRAST BECEERRNEELSE - ERIRET
development and strictly complies with relevant laws and (CREARKEMELEZE) - (PEARKFMES
regulations, including the Labour Law of the People’s Republic of EBREY ~ BEERESTE RBIEDD) REBED
China, the Labour Contract Law of the People’s Republic of China, F282E (R BRE KL R(KEILE KL EHH
the Employment Ordinance (Chapter 57 of the Laws of Hong FERRERTEBHH - BE - B - TIERE -
Kong), the Employees’ Compensation Ordinance (Chapter 282 BRE - FERE 2l REGSUREMET
of the Laws of Hong Kong) and the Minimum Wage Ordinance. BEAMTE o I - AT HRE REIERENRA
These laws and regulations set out requirements relating to ISl - R & BTEER EK o

remuneration, recruitment, promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other employee
benefits. In addition, the Group regularly reviews and updates its
employment practices and internal guidelines to ensure compliance
with the latest regulatory requirements.

Indicator Unit 2024 2023
BE By g it 2 —EC=F
Total number of employees Employee 8 22
BELAL ==
By Gender Male Employee 4 11
MR eS| =]
Female Employee 4 11
z ==
By Age Group Under 34 Employee 2 3
FiRAa R S4BRIAT =]
35-54 Employee 4 11
35p%-545% ==
Above 55 Employee 2 8
55B%A £ (==
By Employment Type  Full-time Employee 8 22
EIEAER a3 ==
Part-time Employee 0 0
Fe B (==
By Region Hong Kong Employee 2 16
&= HEES ==
Vietnam Employee 4 2
it (==
Mainland China Employee 2 3
AIE PN ==
Canada Employee 0 1
mEXR (==

S
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Labour and Talent Development

BITE AR

4.1.1.

Remuneration and Benefits

The Group values the contributions made by its employees
and is committed to providing competitive, fair and
reasonable remuneration and benefits in order to attract
and retain talented individuals. Based on employees’
responsibilities, work performance, market benchmarks
and business development conditions, the Group regularly
reviews and adjusts remuneration packages to ensure that
its remuneration system remains competitive in the market
and fair internally.

In addition to basic remuneration, the Group also provides
employees with a variety of benefits, including statutory
holidays, paid annual leave, medical coverage and other
employee benefits, with the aim of enhancing employees’ job
satisfaction and sense of belonging. The Group believes that
a comprehensive remuneration and benefits system helps
motivate employees to realize their potential and promotes
the joint development of the enterprise and its employees.

. Equality and Diversity

The Group is committed to creating a fair, inclusive
and diverse working environment. In human resources
management processes such as recruitment, promotion,
training and remuneration, the Group adheres to the principle
of equal opportunities. The Group strictly prohibits any form
of discrimination or harassment, including but not limited to
differential treatment based on gender, age, race, nationality,
religious belief or other personal backgrounds.

The Group values the diverse perspectives and contributions
brought by employees from different backgrounds and
encourages the establishment of a corporate culture of
mutual respect and inclusion, thereby promoting teamwork
and enhancing overall work efficiency. At the same time,
the Group continues to enhance employees’ awareness
of equality and diversity, striving to create a working
environment that respects differences and provides equal
opportunities.

4.1.1.

FIER

AEESHETMNHETRE  IRNRE
TREABRFIRATFAENFHMERN - U
BElRFREBEFEAS - AEEREE THOR
B IERR  mHKTFREBERER -
FEHRE R BH TS - AR GIE
EHETISHE I RABAFIE -

BREAFMIN  ARETSETIRHESZTE
B/ BEEERY BHFFER  BERE
LREMBETREN URABTIMTEREE

REBR - ASEMEE  TENEHREFR
FIEEERHE S T8 B4  REMEES
THEHE -
. FZHEZ T
REBMBPNEERF - BARZ TN ITE

RIS WERE - &7 BIREFMEAD
ERERBET  BHETSRERY - K&
EBREEMEANRRKERTR  B1EE
TRAZERIER - Fif - Bk - B - RH
EMREMEAESNER G -

AEBBRITAERE TMERNZITER
HEE UTHEBEYEHEERBEANRE
X RREEBRAERREAEETIER
o B AEEFERABIHFIERS
TAEE SRS BEOTE—EAEEER -
HEIZENTIERE -
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4.2

Labour and Talent Development

ZITE AR

OCCUPATIONAL HEALTH AND SAFETY

The Group places great importance on the occupational health
and safety of its employees and is committed to providing a safe,
healthy and comfortable working environment. To safeguard the
safety and well-being of employees in their daily work, the Group
strictly complies with relevant occupational health and safety laws
and regulations in the places where it operates and continuously
improves its internal management systems and safety management
measures to reduce potential occupational risks. At the same time,
the Group enhances employees’ safety awareness and strengthens
daily management in order to create a safe and orderly working
environment, thereby protecting employees’ physical and mental
well-being and supporting the stable development of the Group’s
operations.

To further strengthen occupational health and safety management,
the Group has implemented a number of measures, including:

Conducting regular inspections of fire protection equipment
and safety facilities in the office premises to ensure that the
working environment remains safe and orderly;

i Providing employees with occupational health and safety
guidelines and awareness training to enhance their safety
awareness and risk prevention capabilities;

ii. Establishing emergency response and incident reporting
mechanisms to improve employees’ ability to respond to
unexpected situations;

V. Encouraging employees to maintain good working habits,
pay attention to physical and mental health, and maintain an
appropriate work-life balance;

V. Regularly reviewing the condition of the office environment
and equipment and promptly addressing potential safety
hazards.

Indicator Unit

BE B

Reported Work-Related Injury Cases Case

HMEMTIBER 1

Number of Work-Related Fatalities Employee

TERT A 8T

Fatality Rate of Work-Related Injuries %

IR A Episd

Lost Days Due to Work-Related Injuries Days

EITEBHHRERE A

4.2.

HMEEgERZ2

FEESEERETINBERRERZE  BHARE
TRHEZ2  RERFENTERE - RREET
EREBIERPOLZ iGN  AEERKETEE
Pt BB RERELT 2HMABAERANR - WHF
BrEZNMERHERLTEERER - UEREEE
MBERER - RS ARETERRABING S
EREMEAFEE  2ELEHEFNITERSE
RMREEING MERREELENREEE -

BB INREEEE RS [E B EREL
ZIER N - BIE
EHREN NG ENRE R T2 EME -

BRIERRZERER

METIRHEBERERELZ2HABIESIRE
B ReEEINTEERNMEKP A

i. BURSEEREHCRBRES - ARAET

FEREBR TR EL L

v. EBETIRIEREFTHESBRE
R Fr S B TR AR P4

BIsORE

V. IEHMA@## _\iai,%&
EZERE

RERR - KB PERRE

2024 2023
—E-NEF —EC=F
0 0

(] 0

0 0

(] 0

Ruixin International Holdings Limited ® 2024 Environmental, Social and Governance Report



4.3.

Labour and Talent Development

BITE AR

TRAINING AND DEVELOPMENT

The Group places great importance on the enhancement of
employees’ professional capabilities and their long-term career
development. It is committed to providing employees with
continuous learning and growth opportunities in order to enhance
overall operational efficiency and corporate competitiveness.

Based on business development needs and employees’ job
responsibilities, the Group provides a variety of training and
development opportunities. These include induction training for
new employees to help them understand the company’s culture,
work processes and relevant systems. At the same time, the Group
encourages employees to participate in job-related professional
training and internal experience-sharing activities in order to
enhance their professional knowledge and working skills.

In addition, the Group also values employees’ career development.
Based on employees’ work performance and development
potential, the Group provides appropriate development
opportunities and career planning support.

Indicator Unit
it B
Percentage of Employees Trained %
ZiaiEHIe 8 T Bt
By Gender Male %
MR 3 Bkt
Female %
z Bt
By Employee Category Senior Management %
B %48 Al BREREAB Aok
Middle Management %
FREEAE Bt
Manager %
FE Bk
General Employee %
—MRIEES Aot

4.3.

BIRER
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BEoh - REBETERETHBEERE  SRES T
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4.4.

Labour and Talent Development

ZITE AR

LABOUR STANDARDS

The Group strictly complies with the applicable labour laws
and regulations in the places where it operates, including the
Employment of Children Regulations, the Employment of Young
Persons (Industry) Regulations, and the Hong Kong Bill of Rights
Ordinance in Hong Kong, the Law on the Protection of Minors in
China, and the Labour Code of Vietnam. The Group has established
standardised recruitment and employment management systems
to ensure that its employment procedures comply with legal
requirements. The Group explicitly prohibits child labour and forced
labour and only employs applicants who are aged 18 or above.

At the same time, the Group is committed to building a fair, inclusive
and harmonious working environment. It attaches great importance
to safeguarding the legitimate rights and interests of employees and
promoting workplace diversity. The Group formulates its human
resources management policies based on the principles of equality
and non-discrimination to ensure that all employees are treated
fairly in recruitment, promotion and daily work. In addition, the
Group encourages employees to report any suspected cases of
child labour or forced labour through established channels, with the
human resources department responsible for monitoring relevant
compliance. During the Reporting Period, the Group did not identify
any cases of non-compliance with relevant labour standards laws
and regulations.

4.4.

TR

AEBEBRBETEERCHERNLEERRE
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5. Business Operations and Corporate Governance

5.1.

5.2

T Bk EEg A A ft
KREHPETIE

SUPPLY CHAIN MANAGEMENT

The Group attaches great importance to supply chain management
and is committed to establishing long-term, stable and mutually
trusting relationships with its suppliers to ensure the quality and
reliability of products and services. When selecting suppliers, the
Group comprehensively considers factors such as product quality,
service standards, compliance status and business reputation,
and gives priority to partners that comply with relevant laws and
regulations and demonstrate sound business ethics.

At the same time, the Group also pays attention to suppliers’
performance in environmental and social responsibilities and
encourages them to comply with relevant environmental protection
and labour standards in order to reduce potential risks within
the supply chain. In addition, the Group regularly reviews the
performance and cooperation status of its suppliers and makes
adjustments when necessary to continuously enhance the efficiency
and stability of supply chain management, thereby supporting the
sustainable development of the Group’s business.

PRODUCT RESPONSIBILITY

The Group strictly complies with laws and regulations relating to
product and service responsibility in the places where it operates,
including but not limited to the Consumer Goods Safety Ordinance
and the Trade Descriptions Ordinance in Hong Kong, as well as
the Product Quality Law of the People’s Republic of China. During
its operations, the Group attaches importance to the health and
safety of products and services, the accuracy of advertising and
labelling information, and the protection of customer privacy,
and continuously improves relevant management measures to
safeguard customers’ rights and interests. During the Reporting
Period, the Group was not aware of any material non-compliance
with the above-mentioned relevant laws and regulations that would
have a significant impact on the Group.

5.2.1. Quality Management

The Group attaches great importance to the quality of its
products and services and is committed to establishing a
sound quality management mechanism to ensure that the
products and services provided meet relevant standards and
customer requirements. Through continuously optimising
internal management processes and strengthening
supervision mechanisms, the Group seeks to enhance its
overall quality management standards and strives to provide
customers with stable and reliable products and services,
thereby improving customer satisfaction and corporate
reputation.

5.1.

5.2

HrEEEnE
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5. Business Operations and Corporate Governance
R B TR

5.2.2.

5.2.3.

To strengthen quality management, the Group has adopted
a number of measures, including:

Establishing a quality management system to
standardise processes related to products and
services;

ii. Paying attention to the service quality and
performance capability of suppliers and partners
during cooperation;

. Continuously reviewing and optimising internal
management processes to enhance work efficiency
and service quality;

iv. Actively collecting customer opinions and feedback
and making timely improvements to continuously
enhance customer satisfaction.

Customer Service

The Group is customer-oriented and is committed to
providing high-quality and efficient products, solutions and
services while continuously optimising customer experience.
The Group continuously improves its service processes
and management standards to ensure that customer needs
can be responded to promptly, and collects opinions and
suggestions through a systematic customer feedback
mechanism.

In response to issues raised by customers, the Group
conducts in-depth analysis to identify root causes and
formulates and implements corresponding improvement
measures to ensure that problems are effectively resolved
and prevented from recurring. Through continuous
optimisation of service processes and enhancement of
service capabilities across the organisation, the Group not
only improves customer satisfaction but also promotes
continuous business improvement and operational efficiency,
thereby strengthening customer trust and cooperation.

Privacy Protection

The Group attaches great importance to the security and
privacy of stakeholders’ personal data and regards it as one
of the core responsibilities of its operational management.
The Group strictly complies with the Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong) and
other relevant regulations, and incorporates security and
confidentiality standards throughout its daily business
processes.

5.2.2.

5.2.3.
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5. Business Operations and Corporate Governance

5.3.

5.4.

T Bk EEg A A ft
KREHPETIE

To safeguard data security, the Group has adopted a
number of measures, including collecting only personal data
necessary for business operations; not disclosing data to
third parties without the consent of the data subject, except
as required by law or with prior notification; and establishing
comprehensive control mechanisms for data storage,
transmission and processing to prevent unauthorised access
or leakage. During the Reporting Period, the Group did not
receive any complaints relating to data privacy or product
responsibility, demonstrating the Group’s commitment to
safeguarding stakeholders’ data security and trust, as well
as its adherence to high standards of compliance and risk
control in product responsibility management.

ANTI-CORRUPTION

The Group attaches great importance to integrity in business
operations and corporate ethics, and adopts a zero-tolerance
approach towards any form of corruption, bribery, extortion,
fraud and money laundering. The Group strictly complies with
the relevant anti-corruption and anti-bribery laws and regulations
in the places where it operates. Through the establishment of
sound internal monitoring mechanisms and management systems,
the Group seeks to ensure transparency and compliance in its
business operations. At the same time, employees are required to
adhere to the principles of integrity and relevant codes of conduct
when performing their duties, and to avoid any potential conflicts of
interest that may affect impartial decision-making.

To further strengthen anti-corruption management, the Group has
established internal supervision and whistleblowing mechanisms,
encouraging employees and relevant stakeholders to report any
suspected misconduct. All reported cases are handled in a prudent
and confidential manner. The Group will continue to enhance
employees’ awareness of integrity and ethical culture and will
further improve relevant systems and management measures in
order to foster a fair, transparent and ethical operating environment.

COMMUNITY INVESTMENT

The Group values the balance between corporate development
and social responsibility and attaches importance to contributing to
and supporting the community. The Group encourages employees
to pay attention to social needs and to support various community
activities and charitable initiatives within their capacity, with the aim
of promoting harmonious social development.

At the same time, the Group is committed to building positive
relationships with the community by participating in or supporting
different forms of community activities to give back to society. In
the future, the Group will continue to pay attention to community
development needs and, where feasible, actively participate in
community investment and public welfare activities in order to fulfil
its corporate social responsibilities.

5.3.

5.4.
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6. Appendix

B 8%

HKEX ESG REPORTING CODE CONTENT INDEX

CEbo

N2y
=9

BERRGARE - HER

Part C: “Comply or explain” Provisions
[NE TR ] 15

A. Environmental

WIEEIE A E MEEEYN A - RIEAATR] S MR B R M AER S L B IRATIR
B -

AIRIR
Aspect A1: Emissions
EATZER
General Disclosure | Information on: Emissions
—ARRER B
(@) the policies, and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
—REEEBAERIOREREHN - MKRTHOHES BEREEEYNEES
H -
(@) B &
(o) EFHEITABERTENERMEESIROIBEHR -
KPI' A1.1 The types of emissions and respective emissions data. Emissions
HERRY) R 4R S AE BB B E3ii
KPIA1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. Not Applicable
per unit of production volume, per facility). TEA
FrEEAEEYHEE CEAE) X(ER) BE (WA SES B - BIERME
H) -
KPI' A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity Not Applicable
(e.g. per unit of production volume, per facility). TiEA
FE+ EFEYEE CAEETE) X (ER) ZE WASES B - SIRRME
8o
KPIA1.5 Description of emissions target(s) set and steps taken to achieve them. Emissions
PRI M BV BE R E B E R RERE & B IZPTEREREY 2 5% - B
KPI' A1.6 Description of how hazardous and non-hazardous wastes are handled, and a Emissions
description of reduction target(s) set and steps taken to achieve them. 7374
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6. Appendix

i 8%

Aspect A2: Use of Resources

EmA2 : EREM

General Disclosure
— MR

Policies on the efficient use of resources, including energy, water and other raw
materials.

BREAER(BREER K REAM R BBEE

Use of Resources

AR

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total To be enhanced within the
(kWh in "000s) and intensity (e.g. per unit of production volume, per facility). next 2-3 years
RERAESMERER, SR (WE - fEh) EERR-EREABEEUUT | BRRKR-E=FRATE
BETREAE REE QWAEESEN - BERGTH) -

KPI'A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per To be enhanced within the
facility). next 2-3 years
BREOKEREE (WABEEEN - BEREE) - BRAR_ZE=FATE

KPI A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. Use of Resources
I FTET LBV RE IR FA s B IR R AR L B IZFTERIR A Z 8K o BIREA

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, Use of Resources
water efficiency target(s) set and steps taken to achieve them. BREA
FHASKEUE AR LAl B EMREE - RIS AKBEE R AEDEER S
FERERE) 258K ©

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with | Not Applicable

reference to per unit produced.

Sk A BEMHEEE A E) R (ER) TNERSEESMLEE -

TEMA

Aspect A3: The Environment and Natural Resources
[BHEA3 : IRIERKAER

General Disclosure
— R "

Policies on minimising the issuer’s significant impacts on the environment and natural
resources.
BT A BIE R KA B RERERTENBUR -

The Environment and
Natural Resources
RIERRAREIR

KPI A3.1

Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.

MR EDHREIARAERNEAZERERNEEEHPZENTTH

The Environment and
Natural Resources
RIERRAREIR
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6. Appendix

B 8%

B. Social
BAte®

BRERSTER

Employment and Labour Practices

[BEB1 - B

Aspect B1: Employment

General Disclosure
— R

Information on:
(@) the policies, and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

BRFH e - BERER -
HADFE R AR

TYEREE - RED - PERE - 2k REBEBUK

(a) BUR &

(o) ETHBEITABERZENRBERIRDINER -

Employment and Labour
Practices

BELSBTER

IR FRARNRBES D HEBIMAKLLE -

KPIB1.1 Total workforce by gender, employment type (for example, full- or part-time), age Employment and Labour
group and geographical region. Practices
RIER - EERE (B - FRAR RIS HESEE - BEESTER
KPIB1.2 Employee turnover rate by gender, age group and geographical region. Employment and Labour

Practices
TiEA

[EmB2 : fEEaARe

Aspect B2: Health and Safety

General Disclosure

—RRIE

Information on:

(@) the policies, and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer relating to providing a safe working environment and protecting
employees from occupational hazards.

ERARHELZ 2 TIEREMREREE R EBENEEN

(@) BX: &

(o) ETHEITABEARFENEBRERZRADNER -

Occupational Health and
Safety
BEREETS

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three years Occupational Health and
including the reporting year. Safety
BE=F (PEERFE) BFRAITHMASRELE o BEERET S
KPI B2.2 Lost days due to work injury. Occupational Health and
EILEEAIEAS - Safety
BEEEET S
KPI B2.3 Description of occupational health and safety measures adopted, and how they are Occupational Health and
implemented and monitored. Safety
F TR B R R B 2100 - ARSI T RER % - BEERET S
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i 8%

Aspect B3: Development and Training

[EmEB3 : #f& Kt

General Disclosure
— MR

Policies on improving employees’ knowledge and skills for discharging duties at
work. Description of training activities.
BRARTHE S BT TIERE M MBI MBER - HtEIES) -

Training and Development
BB

KPI B3.1 The percentage of employees trained by gender and employee category (e.g. senior Training and Development
management, middle management). HI R ER
RIERREERERN (SR EERE  PREER EASNZIEEE DL ©

KPI B3.2 The average training hours completed per employee by gender and employee Training and Development

category.
R REEERE S - BREBFTHEINN TR -

EI R R

Aspect B4: Labour Standards

[EMEB4 : 55 TR

General Disclosure
— B

Information on:
(@) the policies, and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to preventing child and forced labour.

BREPIEE T SaH4 TH) -
@ BR: R

b) EFHBEITABEATENEERRRPINER -

Labour Standards
LT AR

KPI B4.1 Description of measures to review employment practices to avoid child and forced Labour Standards
labour. BT AR
IR BB EA R o ZE T RoRHI4 T -

KPI B4.2 Description of steps taken to eliminate such practices when discovered. Labour Standards
R E IR RSN HR A BB R T8 - BT AR

Operating Practices

EEED

Aspect B5: Supply Chain Management

[EEBS : ftEHEE R

General Disclosure | Policies on managing environmental and social risks of the supply chain. Supply Chain

— R BIRMHERNIRE Rt g RBECR - Management

HrEEER

KPI B5.1 Number of suppliers by geographical region. Not Applicable
RitRE S ERmEE - TEA

KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers where Supply Chain
the practices are being implemented, and how they are implemented and monitored. | Management
Rt EEREERNES - MENTERENNHEREE - UREERTRE | fEEER
BHE -

KPI B5.3 Description of practices used to identify environmental and social risks along the Supply Chain
supply chain, and how they are implemented and monitored. Management
G AN E RS ERGNIRE RS RRNED - ASABERTRERA HrEgEER
V5 o

KPI B5.4 Description of practices used to promote environmentally preferable products and Supply Chain
services when selecting suppliers, and how they are implemented and monitored. Management
FMTERRGE MR R R (2 % FIRIRE m RRGHVE D - A RMEARITRERFE - HrEgER
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6. Appendix

B 8%

[EmB6 : EmAE

Aspect B6: Product Responsibility

General Disclosure

Information on:

Product Responsibility

implemented and monitored.

HAUHBEEERRERLEBEE - URABRTRERTA -

—ARRE EmERE
(@) the policies, and
(b) compliance with relevant laws and regulations that have a significant impact on

the issuer relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
BHFMRHERNRGHNERELZ S  BY  SEIBEEU SR AN
(@) B &
(o) BFEBEITABEATENEEERLAOEER -

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health Not Applicable
reasons. TEA
PEEXREXERAHPRL 2 REEIEAMARKN B DL

KPI B6.2 Number of products and service-related complaints received and how they are dealt Product Responsibility
with. EmEE
BREMNE @M RG IR FE B AR EE X -

KPI B6.3 Description of practices relating to observing and protecting intellectual property Product Responsibility
rights. EmEE
Tt 3 R RBE MR E R A FRIED -

KPI B6.4 Description of quality assurance process and recall procedures. Product Responsibility
i E SRR R EmMBBIRT EREA

KPI B6.5 Description of consumer data protection and privacy policies, and how they are Product Responsibility

EmEE

Aspect B7: Anti-corr
[EHEB7 : RE)S

uption

General Disclosure

Information on:

Anti-corruption

HlAEER B TRENRESHE -

— AR EE R&S
(@) the policies, and
(b) compliance with relevant laws and regulations that have a significant impact on

the issuer relating to bribery, extortion, fraud and money laundering.
BRADT IFRRRR ~ B - BRFF OB B -
(@ BX: &
(b) BIFHEBEITABERYENEMERLRPINER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against the Anti-corruption
issuer or its employees during the Reporting Period and the outcomes of the cases. &S
RERBAHBITASEREEIREVEFENE THARMNEE RFAER -

KPI B7.2 Description of preventive measures and whistle-blowing procedures, and how they Anti-corruption
are implemented and monitored. k&S
R SR e AR RAR T - DA SRR T MBS E -

KPI B7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption

k&R

e
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Community

fad

Aspect B8: Community Investment

[ETBS : (tEIEE

General Disclosure

—RRIE

Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the
communities” interests.

B RLERTHREEMEMERTENBRRAELE EDEE BEEFZE

;ﬁ o

Community Investment

HERRE

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, Community Investment
health, culture, sport). HEEE
HIEREE(HE BEER  BTIHER - &ZF b 8B5) °

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment

EFTHEEMPAER(NEEHRFRE) o

HEEE

Part D: Climate-related Disclosures

D&% : mIRIERAIREE

Governance (@) the governance body(s) (which can include a board, committee or equivalent Climate Change
= body charged with governance) or individual(s) responsible for oversight of RIREME
climate-related risks and opportunities.
BEEERERRRAEBHAAEKE (FIREESE - SXEMRAZES
) SEA -
(b) management’s role in the governance processes, controls and procedures used
to monitor, manage and oversee climate-related risks and opportunities.
EREEBERANER  EEREBREHABRRMEENEQRE  BERmER
BFHHaeE -
Strategy Climate-related risks and opportunities Climate Change
e R b S RIEE L

Business model and value chain

EENERRE

Strategy and decision-making

REE AR

Financial position, financial performance and cash flows
BN - MBRBERRSRE

Climate resilience

Rz

Risk Management
R E R

(@) the processes and related policies it uses to identify, assess, prioritise and
monitor climate-related risks.

BT AARBER - SHERIEEERR - UNEFEPESESWRIFEROR
12 MABRABUR -

(b) the processes the issuer uses to identify, assess, prioritise and monitor climate
related opportunities (including information about whether and how the issuer
uses climate-related scenario analysis to inform its identification of climate related
opportunities).

BT AR - SHAERBHEERS  URETETEERS W RFERD
IR (BIEEIT AR A RNAEARIEHEER ST REERREREENE
&) e

(c) the extent to which, and how, the processes for identifying, assessing, prioritising
and monitoring climate-related risks and opportunities are integrated into and
inform the issuer’s overall risk management process.

Rz EEELI&?%D%%E’JE%J FHE - ERBEIIFEERIRIZ - RNAIRLAEITA
WEERBREERE  URBAHRELOM -

Climate Change
FIREL
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6. Appendix
ERE>S

Metrics and Greenhouse gas emissions Climate Change
Targets BERBEENR RIEEL
EEREE Climate-related transition risks
Rz R EEE [E b
Climate-related physical risks
RURAEER IR & b
Climate-related opportunities
RIRHERAH S

Capital deployment

BAREA

Internal carbon prices
BRI E B

Remuneration

M

Industry-based metrics
T¥ER

Climate-related targets
RIKHEEE R

e
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