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| ABOUT THE REPORT
RRERE

INTRODUCTION

Central China New Life Limited (the "Company”), and its
subsidiaries (“CCNL", the “Group” or “We") is a property
management service provider rooted in the central region of the
People’s Republic of China. Its commitment lies in meeting the
diverse needs of its clients while providing essential property
management services. As we strive for corporate growth, we
actively engage in community development and environmental
preservation, practicing responsible conduct towards sustainable
development.

This is the sixth annual Environmental, Social and Governance
("ESG") Report (the "Report”) published by Central China New Life
Limited, with an intention to disclose the Group’s ESG-related
strategic policies, management measures and performance.

REPORTING SCOPE

The Report covers a period from 1 January 2025 to 31 December
2025 (the “Reporting Period”), with some contents or elaboration
may go beyond the time frame above.

The general disclosures and the reporting scope of the social key
performance indicators in the Report are consistent with the
financial statements of the Company, but do not encompass the
Company'’s associates and joint ventures, covering the Group’s
property management services, community value-added
services, and value-added services to non-property owners. The
environmental KPIs cover the headquarters of the Group, the
office areas of the property management service division and the
management area of the property management service division
and non-outsourced staff canteens. For the detailed reporting
scope of social and environmental KPIs (“KPIs"), please refer to
the section headed “APPENDIX II: KPIS INDEX".

Unless otherwise stated, amounts in the Report are denominated
in RMB.
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REPORTING STANDARDS AND PRINCIPLES  $R&E#£ R [FE

The Report is prepared in accordance with all the “mandatory ARFEBBEEBH ST SAER AT ([HIZAT])
disclosure requirements” and the “comply or explain” provisions ﬁﬁﬁﬁ’jéﬁﬁiﬁ}ﬁ,ﬁ\lj M4EC2(IBIBE - e nEsh
set out in the “Environmental, Social and Governance Reporting 4 <pAIY ([ESCHRE TR ) HHNM T 2855
Code” (the “ESG Reporting Code”) in Appendix C2 of the Rules E%%EEJ M BT RERIEY | RE  JE-TE
Governing the Listing of Securities on The Stock Exchange of RRBIAEX%E > BFEEMH 2t FEE X
Hong Kong Limited (the "HKEX"), complying with basis of 14 :

reporting principles, including materiality, quantitative, balance

and consistency:

Materiality Materiality assessment was conducted with key stakeholders to identify material issues
F2EM during the Reporting Period, thereby adopting the confirmed material issues as the
focus for the preparation of this ESG Report. The materiality of issues was reviewed and
confirmed by the Board (the “Board”) of Directors (the “Board of Directors”) of the
Company. For further details, please refer to the sections headed “Stakeholders
Communication” and “Materiality Assessment”.

EUFHDBMEEERMNELET  URTERARANERNEE @ EHMRAFMRTE
WEAFHEEARRE HEREARERUER -FHUFEEENHARREE((E
FNE(EFG)ERRTUER - EZFEHE28 [FmEEA 28] N [EE 4T
(RS-

Quantitative The Report provides KPIs and information on the standards, methodologies,
21t assumptions and calculation tools used in a quantitative manner, accompanied by
explanations for readers to evaluate and verify the performance of the Group’s ESG
policies and management systems.
RMEASEATNRHEAREZIEELAANEE - 55 RERFAEIAZER
WHITEFRR - AEEE T A MBEREBESGH R M ERAZSAEMR -

Balance Based on objective facts, the Report fully discloses the ESG performance of the Group
i and avoids expressions or presentation formats that may inappropriately influence a
decision or judgment by the report reader.

TMEURBREEREN  2EMBERARELRE 8 RERHTENEBRR -
BRI NRETEEEARIAE N RALZRERN -

Consistency The Report adopts consistent disclosure and statistical methodologies for this year, the
— B previous year and subsequent years to enable readers to compare the performance of
the Group year by year.
RRERAFERAEFERA BN EERT % WEEBEHASEERERF
LE#R o

BEFEEERAT /20255 8E - HERELERE 3



| ABOUT THE REPORT
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The index of subject areas, aspects, general disclosures and KPIs
under the Code is set out in detail in Appendix I: ESG Reporting
Code Content Index and Appendix II: KPIS Index.

SOURCES OF INFORMATION

All data and materials contained in the Report are derived from
the Group's official internal documents, statistical reports and
external public information. The Report is reviewed and published
by the board of directors, who is responsible for the truthfulness,
accuracy and completeness of its contents. The Group warrants
that there are no false representations or misleading statements
contained in, or material omissions from the Report.

METHOD OF PUBLICATION

The Report is prepared in both Chinese and English published in
electronic form, and has been uploaded to CCNL's official
website at www.ccnewlife.com.cn and the HKEx news website at
www.hkexnews.hk. In the event of any discrepancy between the
Chinese and English versions of the Report, the Chinese version
shall prevail.
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COMPANY PROFILE

The Group (stock code: 9983.HK) was successfully listed on the
Main Board of The Stock Exchange of Hong Kong on 15 May
2020. As a new lifestyle service provider, CCNL is committed to
building a new lifestyle service platform. CCNL practices the core
values of “Rooted in central China and conferring benefit on the
people”, and conducts its businesses through three segments,
namely property management services, community value-added
services, and value-added services to non-property owners,
covering property management, excellent life, intelligent
communities, quality living and other diversified businesses, with
a view to creating a service system that leads a new lifestyle. It
owns a membership platform “Jianye+", which provides lifestyle
services for 2.6 million property owners at all time, in all areas
and with all functions.

Property management

YI¥ER services

HEIRERE

Property management fee Intelligent

NEEEE

Parking space
management fee
BHUEHEE

In-park sales

EEHE

Our business
R EL

Community value-added

community solutions
BEEMERAAR

ABOUT CCNL ¢
RIBRMER

B
eEv ]

EEBR

AR E P 20204 5 B 15 B FE B A AT E AR Th HE 2
F (A - 9983.HK) » tE R AL A& 77 2R
BE - MARTERNEED ARG FE - EX
FAEBRITIRETR - ERAEINZOEESR
EBBEEMFEERS - LR BERS - FXE
BERB=ZARR  REVEEE  BELE
BEMER mEBESFZTED  TESIEHE
EEATAHNRBER - EEHLEREEGERES
FEIEE+] RB20ERZTIRHKH &
B - IR EE RE AR IR -

Value-added services
to non-property owners
FEFIEERS

Pre-launch
intermediary service
AT AR

On-site management
RIGEE

BEMEFRRAT / 2026FIRIE - HEREARE 5
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2025 DATA B 2025

Economic Performance

Operating revenue: RMB2.77 billion O Gross profit: RMBO0.54 billion
EERAN27. 78T EAE5.4E T

. o O GFA under management: 194.6 million
Net profit: RMBO0.17 billion square metres

S EEREEE194.6ARTHK

®

Operational Performance
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ABOUT CCNL ¢
PR B SRR

S]]

[ L]
Environmental Performance
RIBEN

Total greenhouse gas 392,096.27
(“GHG") emissions Tonnes

633,807.798

Total energy consumption .+

o 4l 2 =
BER RO R i R R TR

Total water consumption ~ 6:182,451.05
HBIEKE Cubic metres

Social Performance
HEEM

Percentage of employees Comprehensive satisfaction
trained with complaint handling
EEZIETESL BiFRREFREREE

Average training hours 6
completed per employee hours/person
18 8 92| AN

BENLEEERAT /2025688 - HERELWE 7
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HONOURS SRS

Award Level | Date Awarding entity Name of award

BRER T BATHE RIBEW

National Level | 1 April 2025 Information Technology 2025 top100 Property Services Enterprises

BR&K 20254418 Research Institute of Beijing in China Top 10
China Index Academy 2025 FEYERE B R ERIERE top10
LR EE BRI

National Level | 1 April 2025 Information Technology 2025 Top 100 Property Service Enterprises

E¥ 20254 418 Research Institute of Beijing in China

China Index Academy
ERHPIEE R

2025 FEIMIERBEREE

National Level
EX

1 September 2025
202598 1H

Information Technology
Research Institute of Beijing
China Index Academy
LR HEE BRI

2025 China Property Services Specialization
Operation Leading Brand Enterprise
2025 MEIERBE X EEEEmBLE

Provincial Level | 1 February 2025
=F 4 20252 A1 H

Henan Property Management
AEENEEEHS

Outstanding Enterprise in Property Service
Industry in 2025
2025 FEMERBTEETLE

Provincial Level | 1 October 2025
am 2025510 A1H

Henan Provincial Department of
Housing and Urban-Rural
Construction, Henan Provincial
Agricultural Transportation
Construction Trade Union
Committee
AT ER A EREE - im
LEETBERISZES

In 2025, Henan province housing and urban
and rural construction system workers'
vocational skills competition and intelligent
building managers (weak electrician)
competition final group third prize (5th)
2025 FMEAGENBARRAAB IBER
EREEENETEEES (BEI) RELER
B=%®(%¥5%8)

BHHIEEEHES

Municipal Level | 1 July 2025 Luoyang City Property Luoyang City Property Service Residential

Rk 20257 R 1H Management Association Property Demonstration Project
RETMEEREGE RETNEREEENETREER

Municipal Level | 1 July 2025 Luoyang City Property Luoyang City Property Service Residential

ik 20257 R1H Management Association Property Demonstration Project
RETMEEREGE BETEREEENEREEA

Municipal Level | 1 December 2025 Zhengzhou City Property Power supply and distribution system

ma 202512 A1H Management Association model room

HEERGERA

8 Central China New Life Limited / Environmental, Social and Governance Report 2025
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PR B SR E R

Award Level | Date Awarding entity Name of award

BRZER i B REEHE

Municipal Level | 1 December 2025 Zhengzhou City Property Power supply and distribution system
ik 202512 A1H Management Association model room

BHNTHIEERHE

HEERGERE

Municipal Level
Rk

1 December 2025
202512 A1H

Zhengzhou City Property
Management Association
EINTNREERES

Fire protection system model room
SHE ARG AR

Municipal Level
L

1 December 2025
202512 A1H

Zhengzhou City Property
Management Association
BNTYEERERE

Weak current system model room
BERGHARY

District Level
34

1 December 2025
202512 A1H

Long Hu Office Jiurudong Road
Community Party Branch,
Longhu Office Jiurudong Road
Community Residents'
Committee
EAMFRENIREMEES
B MM ERENOREMER

= A
zg

Excellent unit
BFEN

District Level

1 March 2025

Changging Road Sub-district

Excellent property service enterprise

& 4} 20253 A418 Office of Hualong District BEMERBLE
People's Government
PHEERZREBREEIFE
Eg  ERRARBNRERS
EBWER
District Level 5 December 2025 Real Estate Administration "Environmental Management"
[ 4% 202512 A5H Bureau of Puyang Economic and | Demonstration Community in the Property

Technological Development
Zone, Puyang Economic and
Technological Development Zone
Property Management
Association

B ERTREREEER
B ESEBERMEEEYEE
Bihe

Industry of Jingkai District
REABMETEREEE ] FE/)E

BEREFERRAT / 2025FRIE - HEREARE 9
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Award Level
BRER

Date
M

Awarding entity
BAHE

Name of award
RIFAHE

District Level

1 December 2025
202512 A1H

Real Estate Administration
Bureau of Puyang Economic and
Technological Development
Zone, Puyang Economic and
Technological Development Zone
Property Management
Association

B ER RS EFEER
B ESEBERMEERYEE
Bihe

"Fire Safety" Demonstration Community in
the Property Industry of Jingkai District
RABMETRERR2] RENE

Center
HEGE FREMREHE R
EP/[\J\

County Level 1 January 2025 Lankao county "No Waste City" Lankao county's "No Waste City"

R 20251418 Construction Work Leading Construction of "No Waste Community"
Group Office During the "14th Five-Year Plan" Period
WEG [EENT]BEILFEE | BEBTOR NS EEET BRI EENE]
BNERNE

County Level 1 February 2025 Zhongmou county Housing Advanced unit

SRR 20252 A18 Security and Real Estate Service | fiEEM

10 Central China New Life Limited / Environmental, Social and Governance Report 2025




2025 is a crucial year for CCNL to be reshaped in changes and
broken through in challenges. Facing the deep adjustment of the
industry and the profound changes of the external environment,
we uphold the core values of “rooting in the central China and
benefiting the people”, take “rejuvenation, reconstruction and
symbiosis” as the guide, innovate in persistence and reap in
cultivation, and hand over a solid answer for the beautiful life of
the people in the Central China New Life.

Stick to the original heart and coexist with

the Central China

“Let the people of the central China live a good life” — this is not
only our corporate mission, but also our commitment to practice
every day. The Group’s property management services have
covered 18 prefecture-level cities and surrounding provinces and
cities in Henan Province, with more than 1,000 serviced
properties, with an area under management 194.6 million square
meters and serving more than 2.6 million owners and
households. Behind this set of figures is the trust and trust of
thousands of families, and it is also our firm footprint of “rooting
in the central China”.

This year, we continued to promote the upgrading of service
quality. Through the “Special Promotion Action of Property
Service Quality in Autumn of 2025", we have comprehensively
rejuvenated the community environment and facilities; Through
the normalized fire drill and safety guarantee, we will build a
“visible and tangible” safety defense line for the owners. In
spring, we reconstruct the community ecology with “growth
aesthetics”, so that our homes can grow together with spring;
We launched the “"Family Fun” national co-creation plan and
invited the owners to be “community designers”, making one-
way service a two-way trip. We are well aware that the
temperature of service is reflected in the intentions of these
nuances.

EBEMETRRAT] / 2025FRIE -

CHAIRMAN'’S STATEMENT l
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l CHAIRMAN'’S STATEMENT
E ﬁ | —— ] .l.i

Driven by innovation, empowering a better
life with technology

In order to actively respond to the national “double carbon”
strategy and effectively empower the owners to “travel in the
future”, we independently developed the “Ailaidian” intelligent
charging pile and intelligent tram management platform, and
installed charging piles for the national property service
community free of charge. By the end of the reporting period,
“Ailaidian” has covered 18 cities in Henan Province, with 445
landing projects and a total of 583,100 charging users, which has
driven the low-carbon transformation of the community with
technological innovation.

In the field of community engineering construction, we deeply
integrate technologies such as Internet of Things and big data,
build a smart engineering cloud service platform, realize real-
time visual control of community engineering projects such as
fire fighting, electromechanical installation, heating and
ventilation, and build a quality cornerstone of community
construction by digital means. We believe that the value of
science and technology lies in making services more efficient and
life better.

Symbiosis with employees to build a warm
workplace

Employees are the core driving force for the sustainable
development of enterprises. We continue to improve the fair,
pluralistic and inclusive employment system, and build a
competitive salary and welfare system and a transparent career
promotion channel. In 2025, we will further promote the “new
employee induction training” and “talent echelon training plan”,
provide professional in-depth training for core positions, provide
normalized empowerment for all employees, and enable every
employee to realize personal value in the development of the
enterprise.

We pay special attention to employees’ sense of gain and
happiness. Enhance collective cohesion by organizing various
cultural and sports activities; Through the establishment of a
normalized assistance mechanism, we will effectively take care
of the living needs of employees in difficulty and their families,
and create a warm, inclusive and mutually beneficial humanized
working atmosphere. Because we firmly believe that only the
happiness of employees can convey the temperature of service.

12
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Join hands with partners to build a
sustainable ecology

We insist on building a mutually beneficial and win-win supply
chain ecosystem, and establish a full-cycle management system
covering six modules: supplier preliminary examination,
certification, warehousing, shortlisting, evaluation and grading. In
the introduction of suppliers, we give priority to partners close to
the source of goods and services, and help local economic
development while building market competitiveness. We strictly
abide by the principle of objective and fair evaluation, and are
committed to win-win cooperation with suppliers who have
performed well in all aspects of “selection, use, education and
retention”.

Go ahead with honor and go far

In 2025, CCNL ranked 11th among the “TOP100 Property Services
Enterprises in China” and “Top 10 in Service Scale of Top 100
Property Services Enterprises in China”, and won the title of
“Leading Brand Enterprise in Specialized Operation of Property
Services in China in 2025". These honors are not only an
affirmation of past efforts, but also a spur to the future. After
three years, | hold the rudder of the property platform again, and
| feel deeply responsible and glorious. Standing at a new starting
point, I will, together with all the new life people in Jianye, uphold
the enterprise spirit of “pursuing Excellence and persevering in
achieving success”, surge organizational kinetic energy with the
power of “rejuvenation”, break the ice development dilemma
with the posture of “reconstruction” and create a win-win future
with the ambition of “symbiosis”.

Looking forward to the future, we will always take “a better life
lies in a new life” as our initial intention, take root downward,
grow upward and go far away, and become the proponent of a
better life and the guardian of urban temperature. We firmly

CHAIRMAN'’S STATEMENT l
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believe that as long as we stick to our original intention, keep EEFEEMNEEAEBEXRENERK E BRAE
pace with the times and coexist with the Central China New Life,  JnZE4fHIRRK o
we will surely move towards a better tomorrow on the road of
sustainable development.
Wang Jun B
Chairman 20
20 March 2026 20263 H20H
BENLEEERAT /2025688 - HERELWE 13



lSUSTAINABLE DEVELOPMENT MANAGEMENT

IHERREE

Dedicated to “letting people in central China to live a good life”
and upholding the core values of “taking root in central China
and contributing to the society”, CCNL takes customer
satisfaction as its top priority. From continuously enhancing the
quality of its core property management services to innovatively
building an ecosystem of value-added services, CCNL is taking
concrete actions to lead the people of the Central China New Life
toward a better new life.

SUSTAINABLE DEVELOPMENT POLICY

We are committed to carrying forward our traditional culture,
embracing the changes of the times, and responding to national
calls. We will continue with our efforts to “reinforce the brand,
hone the skills, and strive even harder” in a bid to meet the
diverse needs of people pursuing a better life and to serve our
new-lifestyle customers with skilled craftsmanship. Aside from
integrating its core values into corporate governance and
sustainable development strategies, the Group has gradually
established and optimised its ESG responsibility management
system, through which it cultivated our corporate culture,
brought into being a sustainable framework, and team up with its
customers, partners and employees to build a bright future of
sustainable development.

14
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SUSTAINABLE DEVELOPMENT MANAGEMENT +
IHERREE

5 Commitments

Create a new business card for this city

Create a new lifestyle for the local people

Work with local developers to improve the urban construction
Pay more tax to local government

Integrate into the city and be a good city propagandist

5 B
BEBEMTIITE RAER
AEMEAMAE B EESR

HAE 3 7 3% Y — AR I T AR R K 4 Unities
REMBUT E#E SR High degree of unity for:
BABT - EAFEEHTHEEE Economic and social benefits
S — ® Physical and spiritual pursuit
; Corporates’ and employees' interests
i Strategic objectives and execution process
L i 4@ —
6 Recognitions i NG
snitior : SRR B B —
Recognition of: ! s g
. . N . . | = WL
Government: keeping promises, being responsible, and developing together . SEFIRFIE THRSE S —

Expert: continuous product and service innovation

Peer: brand reputation, market leadership

Customer: quality life, spiritual wealth

Employee: dual realisation of corporate and personal benefits
Shareholder: continuous profit, stable growth

CSPER BRE AR
ERRAR A
RITRRA : migBE  m5E51R

BEFRE: MELE  HBeER [ S—
STRAE  CEXAEMEAMGENEEER

BEEEEMATBESER —

MESMREEF o

BRBR - HERF - BEER ®
E 2 Perspectives
i From the perspective of City: improve living conditions and
6 Bottom Lines -0 enhance city image
Stick to the bottom line of: Strategic: provincialisation strategy, new blue ocean
Morality: standardised operation, sunshine operation, no bribery strategy and Greater Central China strategy
Law: no tax evasion
Product: there is no reason to provide defective products to customers 2EBE
Service: there is no reason to provide poor services to customers HANSE 125 AEKTE  BIHTEE
Unity: cohesion is the most fundamental ability of an organisation BENSE - BEERE - RSB - A EERK
Contract: abide by the spirit of contracts
6 A&
ETIERIKAR  REEE - FRE - TITHRH
EPIRRIKAR - TREMBURD
BTEMKR LR EMEHETPREERRNER
BFRBER  ZAEMERREL RN RO RS
BTEBARS  REN A ABRIRAMNE
BPRAOKA - BT RO

Sustainable Development Policy
AR &
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lSUSTAINABLE DEVELOPMENT MANAGEMENT

IHERREE

SUSTAINABLE DEVELOPMENT STRUCTURE
Underpinning sustainable development with our full-fledged
corporate governance structure, we have established a
systematic sustainable development plan for implementing our
sustainable development policies and integrating ESG
responsibilities into every aspect of our business operations.

As the highest decision-making body, our board of directors is
responsible for overseeing the sustainable development
performance of the Group, regularly reviewing, assessing, and
guiding related work, examining the potential impacts of
environmental, social, and governance issues on our business
model and growth, identifying related risks and opportunities and
incorporating the same into our management strategy, assessing
our performance in achieving ESG goals, and approving ESG
information disclosure. Our management team is responsible for
coordinating and allocating various resources to support the
implementation and execution of ESG work in accordance with
the relevant management strategies. Business units and
subsidiaries are responsible for executing and implementing ESG
strategies. The Audit and Supervision Department is responsible
for monitoring our performance in ESG management and
regularly reporting to the board of directors.

The Group is actively aligning its remuneration policies and
practices with its climate strategy. Specific measures include
incorporating climate-related factors into the remuneration
framework, for example by integrating climate risk considerations
into performance appraisal forms and evaluation systems.

16
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SUSTAINABLE DEVELOPMENT MANAGEMENT +
IHERREE

The supreme decision-making body is responsible for reviewing,
evaluating and guiding ESG-related efforts

REREEEEERE - SHELIEGESCIRE T

Board of directors
EEg

It is responsible for coordinating ESG work, managing,
deploying and allocating relevant resources to support
ESG work implementation

BEMIBESGT(E - B - A - ILABERSIFESCTIERE

ESG Working Group
ESGI{E/N

) They assist in the
Capital Market , o ‘ Coordination _ implementation of

and Lifestyle Basic Service General Information and Audit and ESG policies/

Finance Services Department Administration Technology Operation Supervision Subsidiaries strategies and ESG
Depertment | | Department | | sejuggpeeg | | Department || Department | | pepgriment | | Deparmment | | &2 e
EATS EERBD FRERY HRESH PRELSE FAEEY projects .
g 73BN & BESGIR/

BiRE RESGIHE FR

Organisation Chart
HEEEE

SUSTAINABLE DEVELOPMENT RISKS AND
OPPORTUNITIES

In order to solve the global development issues in the three
dimensions of society, economy and environment, the United
Nations set and published 17 Sustainable Development Goals

AR R E R IS

RFRZIRTE - LBEMRE = A E N ERAE
BBMABEBELBM T I7EASEERER
([SDGs)) » MRERIRHRRMITE - HEF A

("SDGs"), calling for concerted global action to leverage the
creativity and innovation capabilities of more organisations and
people to cope with the challenges to sustainable development.
The Group has always kept pace with the times and the national
and regional development, actively practices the philosophy of
sustainable development, takes risk management and internal
control to respond to the risks of and opportunities for
sustainable development, and regularly reviews its actions in line
with the SDGs to make adjustments and improvements
accordingly.

B B AWMBBEN A N R EE A 5B %
RE - AEEIGKRERKEY - BEBRE -
IR A ERE R B IR B RS R Al R R AR
@ M8 - WAES SDGs E MIE R R FIMNTITE - A
i AR O T EE DR
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| SUSTAINABLE DEVELOPMENT MANAGEMENT
IHERREE

Area SDGs Our risks Our opportunities Our actions
il WHERRE 2 (SDGS) RMNER RMnE £k !
Environmental 6 Cleanwater and sanitation | » Energy use risk » Development of » Energy-saving and water-
7 Affordable and clean energy | » Water pollution risk environmental protection saving reconstruction
11 Sustainable cities and » Waste risk technology » Paperless office
communities » Climate change risk » Energy efficient building » Garbage sorting
12 Responsible consumption renovation » Solid waste pollution
and production » Optimised resource prevention and control
13 Climate action acquisition and allocation » Sustainable supply chain
14 Life below water » Formulation of contingency
15 Life on land plans
R5E 6 BRIKAFERS » KE2ER > BRAGEE > EIEZ G
7 i%m%ﬁ’]/ﬁ/?amﬁ > Bk RER » iR REE BEHD
1 ARERTAHE > BEDER > BIrERERRAR > NRHEE
N EEMRENEE > REEER > HITEEER > !%Ez’%ﬁﬁ/u
13 RETE iR EE
14 KT
15 Bt A
Employment and 3 Good health and well-being | » Legal risks associated with » Human capital empowerment | » Recruitment of versatile talent
Labour Practices 5 Gender equality employment » Application of technology » Provision of reasonable
8 Decentwork and economic | » Risks associated with labour tools remuneration and benefits
growth costs » Provision of multi-disciplinary | » Diversified talent training
10 Reduced inequalities » Risks associated with benefits | training system
» Risks associated with brain » Full-grown employee
drain promotion system
» Risks associated with health » Protection of employees'
& safety health and safety
EREREIER 3 RIFREREEL > BRLEER > ANEKHRE > SN HE
5 MRS > ARARR » BRI TERR > RUABEMER
8 BEIEMEELR > EAGERR > REESTTE » Sl AT IR
10 BOPFE » A RERER > BREIBEEARE
> BRZ2ER > REETIRERZ2
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SUSTAINABLE DEVELOPMENT MANAGEMENTl

IHERREE

Area SDGs Our risks Our opportunities Our actions
gE WHERRE 2 (SDGS) RMNER e 5ok 3 £k
Operating 9 Industry, innovation and » Product and service quality | » Technology-driven » Quality management
Management infrastructure risk development » Adiversified lifestyle service
11 Sustainable cities and » Risk of barriers to » Creative management model platform
communities diversification » Business development in » Building intelligent
12 Responsible consumption » Customer satisfaction risk lifestyle services and communities
and production » Community Security risk commercial property » Customer satisfaction
16 Peace, justice and strong » Data security risk management management and demand
institutions » Intellectual property risk » BUSINess expansion survey
17 Partnerships for the goals » Marketing compliance risk | » Integration and synergy of » Assurance of community
» Emergency management risk resources safety
» Supply chain stability risk » Intellectual property protection
» Stringent marketing
compliance and anti-
corruption efforts
» Focusing on sustainable
development, and
environmental and social
responsibility performance of
the supply chain
HEEE 9 E¥  aFRERR > EmaERBE2ER > REBNER > mEEE
11 EERTIHE LRINREEER > EFERES > STiEERARET R
NERTHEERLE > BPREER > EERBRESEEER > BREBHE EPNEEE
16 AT - FREBAKE > HERRER » AR BREREH
17 RERBERNBHER > BEREREE > ERERHR > REHERZ  HHEER
> MEERRE £ BEBEEERAN ER
» EHAHER RT{ERR
> ESERRR > BERERERLEE B3
> HERETER R EEAEE
Community 1 No poverty » Sustainable cities and » Establishment of charity » Carrying out community
2 Zero hunger communities risks funds activities
4 Quality education » Public security risk » Building infrastructure » Paying attention to
11 Sustainable cities and » Public health risk disadvantaged groups
communities » Devotion to social welfare
undertakings
» Inheritance of culture in
central China
HE 1 BEE > ARENTAITERR » RULARES > REHEEE
2 T4 » Q,\ziziﬂﬁ > BRERRS > BIHANE
4 BEHE > RHEERR > RERRER
11 TREHT AL E > BRERRXE
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lSUSTAINABLE DEVELOPMENT MANAGEMENT

IHERREE

As for the scenarios analysis, the Group is making a preliminary
assessment of its climate resilience, but there are still significant
uncertainties in quantifying the potential impacts and their time
range. At present, the Group does not have the necessary
professional skills and resources to perform climate-related
scenario analysis. The Group's current business model is flexible
in operation and planning, which helps to strengthen the ability
of strategic adjustment. In the future, the Group will continue to
deepen its internal professional knowledge and resource
allocation, so as to facilitate the subsequent introduction of
climate-related scenario analysis that meets its own conditions,
including referring to the scenarios set by the latest international
climate agreements, and further improve the conventional risk
assessment mechanism and the disclosure connotation of
climate-related risks and opportunities.

ERRERBESFTIE - AEELHHRIRE
R ET LG EEEB(CEEZERER
BMEETENEFEERTHEEN. - BAIASEE R
TEBERITRIEBBEB RIS < EX MR
BlR- ARBRTEHRRAABEERRE LW
B APRB(CRIEFER S - KK AL
BRRERMCNBEXMERERACE - £ER
BEATEB GG ZRIREBBERSNT - B4
2RENMBEREHBHEARE TR EMTE
AR B A A ) N R AR B L B B 2 1B R
RH o
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The Group has put in place diverse communication channels
such as official website, WeChat official account, online APP, and
complaint hotline. Furthermore, by holding industry forums,
employee exchanges, and other events, it strives to gain timely
insight into the needs and expectations of all stakeholders. In

STAKEHOLDER EN(?:AGEMENTl

doing so, it can establish appropriate sustainable development

goals, devise targeted measures and put the same into concrete ‘F :
implementation. Our current communication situations for
stakeholders can be summarised as follows:

NP
V=]

REBBRARET H AU -
App ~ B ESR
BIRREES - KRR AR I e F
MRS RAEE - Ui A EEBEOHE
?Fﬁﬁlﬂﬁﬁﬁmﬁﬁh

o HAMRITHI A 2

FIRMERS SR

MEARRE - &L
ELEBBRE  FNFARITER

BT R

RT3 B RIS R AT B4 4

Stakeholders Expectations and demands Communication and response
MBS HEEER & IE B el fE
Employees e Equal employment e Ensuring employment compliance
e Compensation and welfare protection | e Offering competitive compensation
¢ Vocational training and development | e Optimising vocational training system
e Healthy working environment e Carrying out safety education for
employees
BT o FEER s RIFEMER
o HrMERBAIRIE o RMHARFEVED
o BETRMETH o BILBEIEIRR
o REMIIEIRE s REIL2HE

Investors/shareholders/

Company information disclosure

Regular general meetings of

capital markets analysts e Getting returns on investment shareholders
e Legal and compliance operations e |mproving the continuous profitability
of the Company
¢ Building the compliance system
REEBR e RAMEREE s THIBRKRERE
BEXWMGAONME o EEUR AR s BERAFERNEES
o BEARKE o ARBRER
Customers/property e Customer service experience e Continuously improving the quality of
owners/members ¢ Information security and privacy products and services
protection e Honing data security capabilities
e Business integrity e Reasonable publicity and promotion
e Compliance operations e Optimising risk and internal control
management
EFE /¥ 88 o XPiRTEEEE s FERAEMERBKES
o FELTMBIIRE o RAHBBLRHE
o FIEMIE o SIEEHEERE
o SRR o E{bRkEAIEIEEE
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lSTAKEHOLDER ENGAGEMENT

FImiAmG &M

Stakeholders
FMEEEES

Expectations and demands
HBEER

Communication and response
BB e e

Suppliers/contractors/
partners

HEER,ARE B

Fair competition
Win-win cooperation

NS
ﬂ;/\ﬁﬁﬂ,

Standardizing supplier access
Improve supplier evaluation and
communication mechanism
%ﬁ%ﬁfﬁ‘bﬁ%&’mmk
EHE BT L BB

Local communities/
neighbourhood
committees

EnHE FES

Protecting the community
environment
Devoting to social welfare
undertakings
Creating a harmonious community
environment
Promoting community development
REAMRIRIR
%&Eﬂ N

LM [EIRIR
Rt (BB R

Promoting green operation
Contributing to community building
Participating in community activities
community investment

EBGeES
2 EER
TR 2 BLqt [ 3
fTEZE

Industry associations/
public welfare
organisations

TEBE NEAM

Industrial development
Intellectual property protection
Paying attention to disadvantaged
groups

Charity and philanthropy
Community culture building
TEER

MBEREIRE

BE55%

Nt

AR ER R

Participating in industry activities
Improving intellectual property
protection system

Carrying out volunteering activities
Participating in public welfare projects
Publicising community culture
2HITERE)

R HBERRER R
FEEME S

2 Hi/ NERIAH

R WAN

EEHERXE

Governments/regulatory
authorities

Compliance with laws and regulations
Paying taxes in accordance with law
Promoting employment

Upholding anti-corruption and
integrity practices

Compliance operations

Actively paying taxes

Creating employment opportunities
Conducting anti-corruption
supervision and training

BN EEHE o BISE o ARRE

o RN o FEMM

o {RERE o BlEREKS

o BRBUGERR s FRREGEEREET
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In order to understand the key concerns of stakeholders on our
sustainable development, and to continuously improve its
sustainable development management and related information
disclosure, we combined the business development, industry
characteristics and national policy environment with the
expectations of stakeholders. Through close communication with
stakeholders, feedback and industry analysis, we comprehensively
assessed and prioritised material issues in 2025.

The four steps taken to conduct a materiality assessment in 2025
are as follows:

MATERIALITY ASSESSMENT l

EE LB

RSN RER T EAEE A BERRNOENH
TERE URBEREAKENATRHERREER
HEEESRE  HAKEBERIBEN  TERH
FBERBRRIRS LN SEE WP ERES
BEENSHENNEYER  BERREAKRT
ENETAH 2025 FEREHRBETHENE
KB ©

2025 F B R 1 E BTG T 2REUATHELSR -

01 02 04
Identification of issues Analysis of issues Review and disclosure

AR REDN FHEEE
According to the Compare ESG issues Issues were prioritised The senior
development of the with those of our according to the two management of the
Group's businesses counterparts, to dimensions of Group reviewed the
and the key analysis of understand the “importance to external material issues and
industry sustainable concerns of stakeholders” and their prioritisation,
development stakeholders. “importance to the determined the focus
management, we business”. of disclosure of the

identified material
issues and confirmed

Report, and developed
the 2025 materiality

the 2025 library of matrix.

material issues.

RIBEAREEEER R EITRITEALL R KB ST R E rEBESREBEYHE

BRI AEE TR FHE ESGHET{E - BEAEA BB RN EHRERFETE

BEREEEHON - mARRA T BT ES - BEEUMIEEE S % BEARSHOHE

B2 EEETER EITEZMET - B RR2025F FE
R2025F E 2 M FrE EEMEE o

/5 o
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| MATERIALITY ASSESSMENT
EEMREF G

The Group’s 2025 materiality matrix and prioritisation are as  AR&EE2025FEEE M AZEEE AT ¢
follows:

Materiality Assessment Matrix

EEMTEHEREER

FE B B S O B o B B

Materiality to Stakeholders

Low Materiality to CCNL High
& HEEHFLETNEEHY ]
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O 00 N O o AW N -

10

Service quality and
customer satisfaction
Smart services and
innovation
Responsible supply
chain management
Integrity building and
anti-corruption
Intelligent management
Customer well-being
and health and safety
Customer information
and privacy protection
Intellectual property
protection
Reasonable marketing
and promotion
Disaster emergency
management

R mEREPREE
BERR AR
BEMENHEREER
BRZRERENRES
BELER
EPEItERERLS
%P A MEEILRE
B E R
BEMITIHEEE
KEESER

Employment

management ;3\ f; 0
EEEE

1

12

13

14

15

16

11
12
13
14
15
16

Employee training and
development
Employee occupational
health and safety
Employee recruitment
and team building
Employee
compensation and
welfare

Employee care and
protection of rights and
interests

Prevention of child
labour and forced
labour

BT HIHEERE
BIB¥RREELZS
B THRIEHE P ER
B T HEeaE A
BTREEERRE
B L BB E T K8
BT

Ll
o

MATERIALITY ASSESSMENT l

Environmental
management
REEH

17 Energy consumption
and efficiency

18 Energy conservation &
emission reduction and

green operation

19 Water use and water
conservation

20 Waste disposal and
management

21 Response to climate
change

17 BelREREE

18 ENRERE AR EIEE
19 JKEJR{E A EEK
20 BEYEEHER
21 EHRIEREZ

N

EE LB

community
investment
HERE

22 Promoting community
development

23 Philanthropy and social
services

22 {RiEtt @B R
23 RmASEET G RE
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l MATERIALITY ASSESSMENT
BE M ME

Based on the 2025 materiality assessment results, the Group has
identified Employee compensation and welfare, Employee care
and protection of rights and interests, disaster emergency
management, and intelligent management as the most important
issues within our sustainability management priorities. For the
material issues of concerns to stakeholders, we will focus on
explaining the management approaches and annual performance
in the following reporting sections to respond to the concerns
and expectations of stakeholders. Moreover, the Group regularly
assesses the management approaches of issues through internal
and external audits, performance appraisals, communication
with stakeholders, formulation of a grievance mechanism, etc.,
and will make reasonable adjustments when necessary to ensure
the effectiveness of various management approaches.

26
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CCNL upholds its business philosophy of “Being a good Party B in
central China” by integrating property management services and
value-added services to continuously improve the service quality.
We strive to understand our customer needs, build an extensive
lifestyle service network for our customers through technological
innovation and resource integration, and provide products and
services that satisfy our customers and solve their problems
practically, so as to help them live a better life.

DIVERSITY IN LIFE

The Group focuses on the provision of high-quality basic property
management services and community lifestyle services to meet
the diversified needs of its customers in their community life and
to enhance their living experience in all aspects.

Property Management Services

We adhere to the quality policy of “making property management
as good as it gets” and are driven by a spirit of “pursuing
excellence” to upgrade traditional property management
services. By establishing reliable security defenses, implementing
meticulous cleaning standards, and developing a scientific
landscaping and maintenance system, we are committed to
delivering high-quality services through every action we take.
From strict adherence to standards to refinement in every detail,
we continuously strive to surpass ourselves, taking practical
measures to create an exceptional customer experience and
steadily moving toward the ultimate goal of excellence in
property services.

We keep a close eye on all aspects of the customer experience
and have worked out sound systems to strengthen the
foundation of our services. We have formulated and
implemented the Operating Procedures for Property Owners
Moving in Houses and the House Delivery Management
Regulations to help owners move in smoothly and enhance the
house delivery experience. With Management Rules for the
Prevention and Control of Buildings without Permission and other
management systems in place, we have also continued to
optimise our operational services, such as environmental
protection, maintenance of public facilities, and prevention and
control of potential safety hazards in communities. In terms of
outsourcing services, we formulated the Supervision System for
Cleaning Outsourcing, the Management System for Tendering
and Procurement, the Supervision System for Outsourcing of
Guards of Honour and the Supervision System for Greening
Maintenance Outsourcing to establish the work standards and
assessment standards for outsourcing service management.

BEREFERRAT / 2025FRIE - HEREARE
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l(:(.ENL REPUTATION BASES ON QUALITY SERVICES

mE R BROW

We have set quality objectives that are regularly monitored by
various departments and regions, in order to complete the
service quality-related work. In 2025, all of CCNL's quality
objectives were met.

REBRGEEMETEARNT  RARELEEHR
AR £ %18 B0 P K [ 35 HAE 77 8508 © 2025 4F -
BREFEREERAREREERK

CCNL's 2025 Quality Objectives:

BERETF2025FEEER .

Owners' satisfaction of property services of greater than or
equal to 80 points

KT WY ERBMEE =800

Quality inspection score of greater than or equal to 82 points

0

nERERFD 2820

pm)

Less than or equal to 0.5%o of public security incidents within
the scope of responsibility

ht

BERAR FHE AL <0.5%0

0 fire incidents within the scope of responsibility, or no major
safety hazards

BEAKELENH0 BEALERE

Timely repair and maintenance rate of greater than or equal to
95%

HE(E T B 3R >95%

Handling and settlement rate of property owners' complaints of

greater than or equal to 95%

We launched a variety of service quality enhancement activities
in two major dimensions, namely basic services and lifestyle
services, so as to increase interaction with customers and get
closer to them. During the year, in terms of basic services, we
launched the "2025 Autumn Property Service Quality Enhancement
Initiative”. Through the “"Autumn Renewal” campaign, we upgraded
community environments and facilities to continuously improve
the living experience. By organizing practical activities such as
fire drills, we have built a “visible and tangible line of safety” for
property owners, demonstrating our solid efforts in both
emergency management and routine security. In addition, by
expanding our management scale to reach a new milestone of
200 million square meters, we have significantly broadened the
coverage of our core property management services, enabling us
to deliver standardized services to a greater number of
communities.

di.

Autumn Renewal
E/q=p ot
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In terms of community living services, we have promoted a
community culture built on warmth and care. We emphasized
that our services are “not only reflected in scale, but also in
warmth”, highlighting our commitment to connecting
communities through thoughtful and people-oriented services.
We also place strong emphasis on strengthening customer
relationships. Through genuine feedback such as letters of
appreciation from property owners, we demonstrate the deep
emotional connections established with residents through our
daily services, reflecting the human-centered care embedded in
our living service initiatives. Finally, we remain committed to a
culture driven by innovation. As we reflect on past achievements
and continue moving forward, we have clearly stated our
commitment to “placing customers at the center and driving
development through innovation”, demonstrating our intention to
continuously enrich the content and forms of our living services
through innovation.

In order to effectively protect customers’ rights and interests and
further enhance service quality, we have formulated the Jianye
Property Quality Supervision and Evaluation Plan to conduct
classified reviews of service quality for companies, projects,
departments and positions in each city, and strengthen the
supervision and guidance of each branch of Jianye Property. In
accordance with the rules and regulations such as the Quality
Inspection Standards of Jianye Property, the Intelligent Eagle Eye
Online Inspection Program of the Basic Services Department and
the Supervision Standards, we regularly carried out inspection
and assessment on the frontline services through undercover
quality surveys, intelligent eagle eye spot checks and joint flight
inspections to find out and fill in gaps, and make targeted
enhancements to the corresponding issues, so as to ensure that
the service standards are implemented and the Group'’s service
targets are met.

Intelligent eagle
eye online spot
Checks
BERRE LHE

Undercover quality Joint flight

spot checks
mE RS HE

Inspections
BERTRE

mE R BROW

EEERBTE  RIETERENLRCRE
& RAIEARE [ AERRR - EERRE ]
TEBBARENRBERLR - S5 IR
AEFPBENRICER BBEXINERHEFE
EREE RRNTRMAERERBPEXEIEIH
REBRER  ERE T ERFIEFLERED
WA - &% RMBFEFES L - £
BT - BERTTE - RAPERLZ [AEP
BEL - LEIFTARES | - R\ BERIF TEE
BAERGHARELN

RNBEREZPHED  E—TRARERE - &
PMHECERRBBREREZEZIR) - HEM
MR HE -~ B REAETTIRE mE D
LR HEEMER D IRBNEEMES -
BARIERCGER DR MEREHRE)  (CERRE
BEERELBRENR) M(BERE)ERES
E-RBaREEsRt BEBERME  BAK
TRESFHA  THEREG R TEBELFARR
EFHE T ERER - SRR M SR
Tt RERREFEEZMHNT - REREERS
B RHEM ©

Quarterly
inspections of the
headquarters’

Assessment on
Jianye Property’s
functional
department
IR R RE AP
ZEERE

cloud QM system
BEYMEEZEQM
REERAER

CCNL's Property Management Service Quality Inspection Method
BENETVEREREFR
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mE R BROW

Community Lifestyle Services

Under the premise of ensuring basic property management
services, we are customer-centric to innovate and seek changes,
striving to empower community governance and owners’ lifestyle
services with new-generation information technologies such as
the Internet of Things, cloud computing, mobile Internet and
digital intelligence. We make changes with technologies, achieve
the transformation and upgrading to smart communities and
smart technological residences, and use technological
innovations to make community management more efficient,
smarter products and services, and more comfortable living for
customers.

We endeavor to build an organic ecosystem and interactive
synergy system in communities with “ubiquitous perception,
ever-present connection, invisible algorithms, and omnipotent
wisdom”, and work together with our customers to move
towards a better new life that integrates technology and warmth.
We utilise the Internet of Things, cloud computing, big data,
artificial intelligence and other technologies to build the “8F
communities”, which realizes the interconnection of everything
in communities in eight dimensions: future security, future traffic,
future health, future home, future building, future service, future
neighborhood and future governance, and digitally satisfies the
diverse needs of our customers for a better life. In 2025, based
on the construction of the “"8F communities”, we continued to
provide customers with a safer, more convenient, more
comfortable and healthier intelligent living environment through
the innovative application of technologies, iterative upgrading of
solutions, and refined operation and management. As at the end
of the Reporting Period, CCNL successfully achieved phased
goals of covering more than 200 communities with intelligent
services and reaching more than 40 million human-machine
interactions annually.
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"Ailaidian” Charging Pile

[XRE|ZERE

In order to actively respond to the national “dual carbon” strategy and effectively empower property owners
with “future mobility”, Jianye New Life has independently developed the “Ailaidian” smart charging piles and
an intelligent electric vehicle management platform, leveraging technological innovation to drive the low-
carbon transformation of communities. From a strategic perspective, the Company adheres to the principle of
serving people’s livelihoods and has implemented a free installation model across its managed residential
communities nationwide. This significantly lowers the usage threshold for new energy vehicle owners and
effectively encourages and guides residents to adopt greener travel options. At the technological core,
“Ailaidian” has established an integrated smart management system built upon “cloud-management-end”
architecture:

o Hardware Safety: The charging equipment is equipped with a built-in three-level protection circuit and a
high-precision metering chip, ensuring the safety and reliability of the charging process at the physical
level.

] Intelligent Connectivity: By deeply integrating Internet, Internet of Things (10T), and big data technologies,
the system supports multiple communication methods, including 4G wireless networks and local
networks, ensuring that devices remain online in real time and that data is transmitted reliably.

o Convenient User Experience: The platform offers dual charging modes — WeChat QR code scanning
and card-based charging — enabling a fully intelligent service process that includes usage-based billing,
automatic reconciliation, and real-time notifications, making charging more transparent and hassle-free
for users.
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In terms of operational management, the Company has introduced technological innovations, including robot-
assisted self-service Q&A and automated system inspections, significantly improving the operational efficiency
of charging pile management. Through digital solutions, the Company ensures the stable operation of
community energy infrastructure and effectively promotes the development of “low-carbon and high-
efficiency” smart communities. As at the end of the Reporting Period, “Ailaidian” covered 18 cities in Henan
Province with 445 projects and had a total of 583,100 charging users.
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In addition, through innovative activities and experiences, we
continued to serve owners to help them live a “better life” and
strengthened the mental experience of “living in Jianye makes
you happier” for our customers. We took the lead in organizing
the "Jianye better life bazaar”, which was independently
integrated and organized by city companies. We held quality
offline bazaars for goods and services in and around the park on
a regular basis, including but not limited to regular bazaars,
thematic bazaars, branded events and special events, in order to
satisfy our customers’ needs for a better life and experience.
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“Jianye+” APP

(23 +|APP

JIANYE+

We integrated excellent internal and external service resources
to create a one-stop service platform called “Jianye+", in a bid to
actively enhance our customer service. Through the Internet
("Jianye+" mobile app, WeChat app, etc.), Internet of Things (l0T)
and offline physical network, the “Jianye+" platform provides
customers with value-added services such as online and offline
basic services for communities, local lifestyle service covering
food, housing, transportation, tourism, entertainment and
shopping, as well as high-end customisation and wealth
management services, and provides them with strong support
for a convenient life through property management fee payment,
intelligent parking, smart home control, goods purchasing,
customized travel, wealth management, among others. The
“Jianye+" platform keeps optimising the quality control system to
improve the service quality. The internal policies we formulated
and implement include the Management Rules for Rights and
Interests of Members and Launch of Packages (trial), the
Management Rules for the Shopping Mall on “Jianye+" Platform,
the Management Rules for Operation of “Jianye+" Platform (trial),
and the Management Rules for Business Categories on “Jianye+"
Platform (trial), which are to strictly regulate the standards for
launching products online, an audit mechanism, return
procedures for such products, as well as online operations.
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Product Selection

EmER

User Services
AFE R

Platform Operation
FTREE

>

We established the criteria for
product selection, set up a
product selection team, recruited
product selectors online, strictly
controlled the selection process
and standardised the service
process;

Efforts were made to strictly
standardise product launch
standards, formulate an audit
mechanism, and return products
that do not meet the online
release requirements for
rectification;

We regularly checked the
products and services on the
platform on a random basis.
HlEEmEENZE - RUER
N R R AT - BRARIE
PR miIRED - RERBIRIER
BRIB AR an FRIRE - WHIE
BEREE - BANE FREME
SKEYE T LR EIEEDL
EHMEFAE FEME MR
& o

» Language specifications were

established and service
procedures were optimised at
each stage of services to improve
service standards,

The platform established
mechanisms, such as overtime
compensation, refund after
expiration, refund at any time
and advance compensation, to
maximise users’ rights and
interests, and enhance user
experience.
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> We regulated the online

operation behavior of each
entity, put forward strict
requirements for the release of
content, and automatically
reviewed the key words and
phrases via the system;

An appointment system was
adopted for the key advertising
spaces on the platform to
maximise the effective promotion
of various entities.
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"Jianye+" Point System

[2%+ | BoBAR

CCNL has launched the “Jianye+" point system, with a view to better meet customer needs and improve
customer satisfaction. The system aims to incentivise customers via giving points to actively participate in
activities, such as shopping, checking in, posting and liking, to increase customer engagement and boost
interaction. Meanwhile, we use the platform’s data analysis and decision-making support to offer more
accurate product recommendations and personalised services for customers. All goods for sale and
redemption on the platform are strictly screened to ensure that we provide customers with practical
convenience and benefits.

RTEHFHRREFHR RETFPMEERE  BXHEFHELT [BX+]BEOBR - ZBASEBRBEM
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INTELLIGENT REFRESHING

While continuously exploring and researching new lifestyles, the
Group continued to iteratively upgrade tools and technologies to
consolidate and strengthen its business capabilities. We
combined technological innovations, explored the potential
opportunities from intelligent management and services, and
integrated the Group's practical experience to create more
efficient and intelligent platform solutions for various business
scenarios, so as to enhance internal operational efficiency,
optimise customer experience and contribute to the Group'’s
sustainable development.

Intelligent Property Management Platform

We empower the digital transformation of the Group’s operations
with innovative technologies and strongly support the research
and development of new property management technologies,
tools and solutions. In 2025, we continued pushing forward the
establishment of an intelligent service system that integrates
online and offline, and seeking ways to develop digitalisation in
property management and services, so as to achieve more
efficient and high-quality intelligent solutions in a variety of
business scenarios.
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Focusing on standardisation and customisation of services, we
dug deeper into business problems and optimised and improved
16 customer intelligence functions in five areas, namely customer
operations, customer service work orders, housekeeper SOP
(standard operating procedure), basic data and business
intelligence, to increase business efficiency and offer precise
services to customers through intelligent solutions. In innovative
intelligent text message payment reminder, reminder for task
work orders, online decoration function and online vacant house
management, we realise paperless and online operations, which
empowers front-line employees, and increases management
efficiency.
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CCNL's intelligent SMS reminder has been made available for one-click
touch. The onlineisation of batch text message reminders and the
Iintelligent standardisation of reminder task work orders effectively reduce the
Accounts Collection repetitive work of employees and improve the average payment collection
HEERAE R rate.
BN EEBEDER —REE HEREEBORELZLELREBERKT
BEWREL - BRORDANEEMNTIE - BRHRS THEERE -

The intelligent reporting management system features a number of
| : functions such as reporting, repair, complaint, praise, consultation, and
Intelligent Reporting leftover issues, which significantly improves work efficiency with the use of
Manageme;t System paperless work orders and mobile processing.

BEHREEERA SRRFEERAESNT 8BS 9K 25 HE . TRSZNES
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Intelligent decoration services can help owners have decoration formalities
handled and handling fee paid online, which accelerates the handling of
decoration formalities for owners and automatically pushes the decoration

Intelligent Decoration

Services _ .
EoE i (s AR 2k inspection tasks for customers.

DR RERGAUEDXIBERL LREFEMERTERHMN  REEXE
KETFEMLRE - AREERTF BBHEXREKRER -

After the housekeeper updates the information about vacant houses online,
the intelligent management of “vacant house” can effectively help the

Intelligent'Management : _ _ . . .
online vacant house inspection and automatically report the inspection

of “Vacant;Houses"

2 roa o results.
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Intelligent Application of Property Management Services
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Intelligent Remote Building Automation (“RBA"”) Management System
(the “RBA Management System”)

EZRRBFAEAMK((RBA)) EEAMK ((RBAEEZL])

CCNL's RBA Management System strengthens the
intelligent management of buildings and realizes
remote monitoring of equipment operation, rapid
response to alarm events, intelligent dispatching of
work orders, automatic recording of intelligent
inspections, and real-time communication of on-line
accounts, etc., which enhances the overall
operational efficiency of building equipment
management and improves the management ability
of employees on the environment of equipment in
communities. Currently, the RBA Management
System has been used in more than 110 projects,
helping properties reduce costs, improve quality and
increase efficiency.
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We continued to implement our “three-step” strategic planto AERVEETE2ETELER  BMEEEE
improve Jianye Property’s supply chain platform, aiming to [ =# & JER&RE] - UTEREMEMEETS o
accomplish the goal of comprehensive intelligent property HPHER - #5% E2MENTEE T Atk - #
management. We comprehensively platformised management, E)F&&ER - 867 - RE#H H - BATELEFR
business, operation and technology to provide resources, EIRMERN - TP EBE(CAREBER
capabilities and services on the platform, and achieved increase

in efficiency, improvement in customer experience and

expansion in business in an intelligent way.
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Property’s Supply Chain Platform Strategy
MEHEET S HRK
Intelligent Project Management Platform BEEIREEYA

To enhance the refined management of community engineering
projects, CCNL has deeply integrated advanced technologies
such as the Internet of Things (I0T) and big data, and
independently developed the “Intelligent Project Cloud Service
Platform”. Centered on process control and efficiency
improvement, the platform aims to create an interconnected,
intelligently managed, and scientifically standardized
management environment for community construction.

In terms of the management framework, the platform supports
multi-level, penetrative management from the Group’s
headquarters down to frontline project sites. With the
construction management team at its core, the platform extends
management oversight to every key stage of the construction
process. Focusing on critical community engineering areas such
as fire protection, mechanical and electrical installation, and
heating, ventilation, and air conditioning (HVAC), the platform
combines on-site APP-based self-inspections with remote video
inspections, enabling real-time visual monitoring of project
progress and construction quality. This mechanism not only
strengthens the standardization of on-site operations but also
significantly enhances overall control over construction quality,
production safety, project costs, and project schedules.
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At present, the smart engineering management platform has
been implemented in key projects such as “Jianye Centres”.
Through digitalised management tools, it provides strong support
for optimising project development and ensuring construction
quality, thereby fulfilling the Company’s long-term commitment
to engineering safety and residential quality.

Customer Data Middle Platform

In 2025, we fully conducted data governance, built a customer
data middle platform, accumulated CCNL's data resources and
enhanced precision marketing, so as to improve the user
experience. We cooperated with Central China Group to establish
a data management committee to optimise governance in the
whole chain covering data generation, data flow, data processing,
data analysis and data application. Based on the initial data
governance, we have successfully built a customer data middle
platform that integrates the labelling system, data insights,
audience targeting, channel reach management and other
capabilities. Through precision operation and automated
marketing, our customer profiles can help us accurately reach
users and further increase the user conversion rate.
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PROTECTING CUSTOMERS

The Group’s customer service purpose for 2025 is “customer-
centric and wholehearted service”. We insisted on putting
customer needs first, maintained close communication with
them and responded to their needs in a timely manner, striving
to provide them with quality service experience.

Response to Customer Needs

In strict compliance with laws and regulations like the Law on
Protection of Consumer Rights and Interests of the People’s
Republic of China, we formulated internal policies such as the
Property Complaint Management System, the Management
System for Public Opinions, the Management System for
Customer Service Work Orders of Properties, the Management
Mechanism for Mutual Information Communication on the 400
Customer Service Hotline for Properties and the Management
Rules for the Handling of Complaints by Large Customers in
Complaint Rooms. We continued to optimise the mechanism for
communication with our customers, improved the mechanism
for handling complaints from our customers, and promote the
digitalised and intelligent handling of complaints, so as to
enhance our capability to receive and handle feedback from
customers.

We have a variety of customer communication channels with
online and offline coverage, including calls, visits, letters and
online media. Owners are encouraged to share any views and
opinions about our services. Besides, we promise to deal with
complaints from any channels in a serious manner and
continuously optimise the quality of our services. We have set up
a 24-hour customer service hotline to receive calls from
homeowners and initially deal with their problems. For those that
cannot be dealt with directly, we create and send work orders to
communities to handle problems. In addition, we have a 24-hour
front desk phone number and equip each housekeeper with a
work phone and a WeChat account. Owners can also report
incidents and repairs via the “Jianye+" APP. With all these
initiatives, we have established a three-end service system,
namely 400 hotlines, employee response and property owner
feedback, to ensure a smooth channel for customer feedback.
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Customer Communication Channels

In order to handle customer complaints and feedback in a timely
and effective manner, we have established a sound customer
complaint management system. After receiving customer
feedback, we adhere to the "12-12-24" principle and standardise
the steps of work order creation, flow, response, handling,
completion, evaluation and return visit in accordance with the
Customer Service Work Order Handling Procedures. Customer
service personnel will get in touch with customers within 12
minutes and inform them of their positions and contact
information. If problems cannot be solved by telephone,
customer service personnel shall visit customers in person within
12 hours to seek customers’ opinions and formulate solutions to
problems. They need to communicate with customers about
solutions within 24 hours and clarify handling opinions.
Meanwhile, we also follow the “first inquiry responsibility system”
and the “three musts” principle, whereby the acceptor will follow
up on the handling of the complaints and will make a return visit
to the customers. We assess our service staff in terms of
the timely response and timely completion, and introduce
corresponding financial incentives and penalties to ensure that
customers’ needs are properly met.

Moreover, in order to increase the efficiency of handling
customers’ complaints and feedback, we have divided owners'
complaints into four levels, namely general complaints, key
complaints, major complaints and integrity complaints, which
correspond to responsible persons at different levels. Based on
the standardized alert, complaint acceptance, complaint
handling, complaint feedback, complaint follow-up and return
visit, complaint closure, and correction and prevention, we have
been responsive to customer needs, protect their legitimate
rights and interests, enhance customer satisfaction, and maintain
a good relationship with them. We strengthen the complaint
handling assessment, and punish the responsible person
according to the level and frequency of complaints, so as to
effectively control the service quality and the complaint handling
process.
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CCNL REPUTATION BASES ON QUALITY SERVICES |
mE R BROW

Complaint level | Criteria Person-in-charge
REFAR I ¥ EEE —REFEA
General 1. Through rectification, we can reach consensus with customers | Project managers
Complaints who raise objections to the service attitude, service quality, | BB &8

— R BER communication and coordination, among others in the process of

property management services.

2. Customers’ complaints that are filed 3 times or more within a
week still have not been handled, or there are reported incidents
involved property management obligations that still have no
solutions.

3. Complaints involve project line managers and their subordinates.
1. BERFEYERBBEPLRNBHEEE  REEE  BRBAS
BRI FEMTERFR  BEERTHERFEN—HER -

2. BEE—RAN3IRRALNRER  KINDRBEEFTRNWEERE
B E o

3. WRIBRKEEERATE TAHREF -

Key Complaints | 1. Complaints that are filed 2 or more times within one week remain | Senior project
BHRHF unresolved. managers

2. Complaints are filed for the fact that a particular issue causes | =48 B 538
dissatisfaction among five or more customers.

Complaints are about general public opinion events.

Complaints are filed to city general managers and project general
managers.

Complaints involve project managers.

B — AW 2R BRI ETRBERRIE o
R—MESIRB5P A EBEPTMEIEEF

—MREFEHRRF °

WHREWMAR - HEBHERTF -

7 N I8 B SRR o

W

g LON = O

Major 1. Complaints that are filed 3 or more times within one month remain | City general

Complaints unresolved. managers

BAKF 2. Complaints are filed for the fact that a particular issue causes | 42412
dissatisfaction among 10 or more customers and may lead to legal
proceedings.

3. Major public opinion events, or complaints that have generated
negative media coverage.

4. Complaints cause heavy financial losses or personal injuries to

customers as a result of the Company's liability.

Complaints are filed to CCNL or the Group's leaders.

Complaints involve senior project managers.

5B — AR 3R RIA BT AREERAVIE T ©

K —RIRESI 10 KA FBEF - siA AT AR F AR

BREEBEEMN - 5 REREERBIRF

HRARERGEPEKRBEAEBBRIAFEENRF

FAEFEEREER  RFEEERBHRF -
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| CCNL REPUTATION BASES ON QUALITY SERVICES
mE R BROW

outcome of such complaints.
WREBIESXH - ALY  FIAF - ERXEET AR -

Complaint level | Criteria Person-in-charge
R EFRAR I B E —REFEA
Integrity Integrity complaints are complaints about employee corruption, | Audit and Supervision
Ccomplaints bribery, favoritism, malpractices, securing personal gain, preparing | Department
BRERRRF false documents and others, or complainants are dissatisfied with the | Tt B2

S U AR I3 R RO RLIR A T -

Graded Management for Complaints

BFDREE

We regularly carry out weekly analysis of complaints in areas,
monthly application of complaints in regions, monthly reports of
complaints of the headquarters and ranking announcements to
review and summarise customer complaints, statistically analyse
them, and focus on optimising the representational difficulties, so
as to further provide owners with better quality services. Our
“Jianye+" customer service team analyse all types of complaints
in detail on a monthly basis, including the number of complaints,
the reasons for the complaints, the time limit for handling, the
handling plan, the information on various types of complaints,
and the complaints about merchants, and publicises and ranks
them at the same time. We will put forward rectification plans
and suggestions, and report them to the persons in charge of the
supply chain, mall operation and other departments, so as to
solve the service quality problems from the source and optimise
the customer experience. In 2025, CCNL's property management
services segment accepted a total of 7,449 complaints from
customers, with a 99% complaint response rate.
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On the basis of protecting customers’ legitimate rights and
interests and responding to their needs, CCNL actively maintains
communication and exchange with customers to understand
their real needs, maintain a harmonious relationship with them
and enhance their satisfaction. We conducted a third-party
customer satisfaction survey on a monthly basis through a
combination of telephone interviews and SMS. From the two
dimensions: customer service and basic services, we collected
and analysed feedback on owners’ satisfaction with emergency
notification, community activities and cultural atmosphere,
decoration management, cleaning and hygiene in public areas,
greening and maintenance of communities, maintenance and
repair of public facilities and equipment, and management of
motor vehicles, etc. We then made a report on the survey to
summarise our service performance during the Reporting Period,
and determined the direction of improvement in the following
year based on the results.

In response to the diversified service needs of different owners,
we fully took five major actions, namely, “one-to-one services in
the entire lifecycle”, “star-rated convenience service”, “Central
China Happy Times", “Ice Breaker” and “Jianye by Your Side”
housekeeper happiness service system, so as to form a proactive
reach and timely response, improve customer service perception,
enhance the quality of customer services, and practically boost
the relationship between property management firms and
property owners, and increase the stickiness of the property
OowWners.

BEREFERRAT / 2025FRIE - HEREARE
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l(:(:NL REPUTATION BASES ON QUALITY SERVICES

mE R BROW

Maintaining Customer Privacy

We attach great importance to information security and privacy
protection. In strict compliance with laws and regulations,
including the Personal Information Protection Law of the People’s
Republic of China, the Cybersecurity Law of the People’s Republic
of China, the Administrative Measures for Classified Protection of
Information Security, the Regulations on Safeguarding Computer
Information Systems of the People’s Republic of China and the
Measures for Security Protection Administration of the
International Networking of Computer Information Networks, we
formulated and improved internal policies and systems, including
the Information Security Management Rules, the Information
System Security Management Rules, the Information
Confidentiality Rules, the Data Asset Management System, the
Information System Emergency Plan, the Information System
Disaster Recovery Plan, the Information Security Red Line, the
Information System Management Rules, the Data Security
Management System, the Management Measures for Equipment
Room Operation and Maintenance, the Computer Information
Security Management Rules and the Disaster Plan, with which we
systematically guided and managed data security, defined
responsibilities at all levels, effectively guaranteed data security
and customer privacy, and ensured no leakage and abuse of
customers' personal information.

In 2025, we took a variety of measures to comprehensively
enhance our data and information security capabilities and
protect the sensitive information of the Group and property
OWners.
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CCNL REPUTATION BASES ON QUALITY SERVI(:ESl

mE R BROW

Strengthen safety assessment
and assign responsibilities to
individuals

maez2ER  ZEEEIA

Unify the Group’s data
management and operations
GEEBBEEENEEITHE

Carry out information security
assurance and check
HEFEEZ2REMBEIE

e Establish a position responsibility
system for data and information
security system applications,
clarify supervisory leadership,
implement responsible departments,
and effectively perform data
and information security
responsibilities

e Increase assessment efforts,
include information systems,
data system applications and
operations and maintenance
in quarterly and annual
assessment targets, designate
practical preventive and
corrective measures based on
existing problems and
deficiencies, and continuously
improve data and information
security

s BYBEBNEERZEAMEMN
A EEH - AEEXERE
EEEREHM - EETHE
BMERLZERERE

* MAREZNE  BIEBFL
B R RIER MEEBRIIA
FEMFEEZBE  RIEF
ERRENTE  fHEER
TTEVTERT FAL EHE B - 45482k
HEBBENERL2TE

e Unify the Group's data
management and operations,
clarify data classification and
confidentiality classification
standards, standardise data
security management, data
exchange and application
processes, ensure the security
of data exchange and
application processes, and
establish unified data
application and security
management processes

e As the functional department
of data management at the
Group headquarters, the Group's
Information Technology Centre
is responsible for promoting
the data management and
application of the entire Group,
coordinating the planning and
construction of a data platform
covering the entire Group,
managing data, and regularly
checking the accuracy and
availability of collected and
shared data to increase data
security

s HM—KEHBBREEMEL - A
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RBEEBRLE2EE  HEEH
MR RIE - RE BRI A
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e Increase the intensity of
network and information
security supervision and
inspection, promptly discover
problems, plug loopholes, and
eliminate hidden dangers,
focus on strengthening user
management, change management,
data security management,
virus protection management
and other management
capabilities, and expand
the application of intrusion
detection systems to eliminate
the infection and spread of
Trojans and viruses from the
source, and improve data
security protection capabilities

o MAWMEHNERLEEERSE
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B OHBRRE - BERMNRAP
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Strictly implement safety
management regulations on
the use of office network
computers
BRATHAMKTEREAR
2EERE

Strengthen data and
information security training
IEBENE R T2 &I

Partner management
BELER

e Strengthen technical protection
measures such as office
network identity authentication,
access control, and security
audits, record office network
access log information,
implement identity
management for network
access equipment, and
prohibit access to foreign
sensitive networks over the
firewall

o BIEMABEHNER &M
2 REEIERIMEE
I REERM ARG IE B EE
B BRI MREETan
B - BB BN
AREVED

e Use Jianye School, live
broadcast and other forms to
increase information security
promotion within the Group
and continuously improve
employees’ awareness of the
importance of information
security

e Efforts should be made to
strengthen the sense of
responsibility of informatisation
staff, effectively enhance the
sense of responsibility and
mission of doing a good job in
informatisation work, and
continuously improve the
effectiveness and efficiency of
services

e MAEXREE BEHEFTN
MAEBEAFTERLE2EEN
B TEHESEIHEERS
BEMHRH

o ENMBEEMIEAENE
EEH - VEERMTERL
TER B ERAME R - T E
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e |f data exchange is involved in
external cooperation projects,
a data confidentiality
agreement must be signed and
data security responsibilities
must be clarified

e Conduct security assessments
of third-party service providers
to ensure they meet the
Company's data security
requirements

o HINSIEEEB PP RBERR
B MARR BEBRE RS
WRREELZ2EE

o HE=-IIRBRERHHETLE
AHh - BREN A R R EUR

REREK
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With respect to the protection of customer privacy, we guided
the management and protection of customer personal
information security in accordance with Customer Data
Protection Terms and Conditions, and regulated the process of
collecting and using customer information, the access to
customer information and the environment in which customer
information is carried in order to minimise the risk of unlawful
use and dissemination of customer information. We formulated
the “Jianye+" Platform Data Security Management System, the
“Jianye+" Privacy Policy and the “Jianye+" User Agreement, with
commitment to respecting and protecting the personal privacy
rights of all service users via “Jianye+". For those who obtain,
disseminate, or leak the information of the Group and customers,
such as official documents, emails, and personal data, without
legal authorisation, we will hold them accountable in accordance
with the Management Rules for Rewards and Punishments for
Employees.

In order to put information security and privacy protection into
practice, we actively launched relevant training courses to
strengthen employees’ awareness of privacy protection, enhance
their ability to protect data and information, and effectively
ensure customers’ information security. Additionally, we required
our staff to sign the Data and Information Security Commitment
and the Confidentiality Agreement for Resigned Employees, in a
bid to ensure customer privacy security.

BEREFERRAT / 2025FRIE - HEREARE
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Ensuring Safety of Customers

We continue to improve our customer safety policies, such as the
Fire Safety Management Regulations, the Management System
for Fire Maintenance Suppliers, the Management System for
Elevator Maintenance Suppliers and the Operation Specifications
for Emergency Plans (public security), and exerted active efforts
on fire protection safety, fire protection, elevator maintenance,
etc. to fully ensure the health and property safety of customers.

In order to further enhance the ability to prevent property safety
risks, the Group clarified the details of the operation risk
investigation in 2025, requiring property managers to carry out a
major safety investigation from the three dimensions of projects,
honour guards and environment every half a year, so as to
ensure the operation safety and compliance of the park, and
minimise the risk of the occurrence of safety accidents. At the
same time, we conducted the day-to-day maintenance and
control of equipment, made statistics on the failure rate of
elevators, replaced aging and faulty parts in a timely manner,
summarised on a monthly basis, and inspected customers’
power supply and distribution system, and standardised power
supply and distribution equipment management in new and old
parks. We carry out a preventive experiment on 10 kV power
supply and distribution equipment every six years, and test
operating tools twice a year to ensure the normal and safe
operation of the power supply and distribution equipment in
communities. In 2025, CCNL saw no public security incidents,
achieving the goal of controlling incident occurrence rate of less
than 0.5%o.
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Project Honour guard Environment
IR’ s L
e Facilities and equipment e Personnel safety e Public security and health
e Housing safety e Employee training e Extreme weather
e Safety alerts e Public security

e Fire safety
o RIERRIEM e AB%ZEH o NHLREAL
s FEELZEM o BTEFIME o IR KAEE
o LHRETRH o BARLEM

o HiiZ2fE

Safety Operation Risk Identification Dimension
R EERRHEHE
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We pay particular attention to the establishment of a fire safety
management system. We dispatched fire safety persons in our
headquarters, city companies, areas and communities and
clarified their respective fire safety responsibilities, so as to
ensure fire safety, strengthen the fire safety protection in the
park and reduce the risk of fire safety. In order to further optimise
the fire safety management and control process, we established
a number of fire safety-related details involved in the early
intervention stage, the acceptance inspection stage, and the
operational management stage, with a view to enhancing the
capability of preventing and controlling fire incidents. In addition,
we provided weekly guidance on the rectification of fire safety
problems and updated the newly generated problems, which
were reflected in the monthly fire safety ledger and inspection
reports that were used to remind all regions and communities to
rectify the problems. We cooperated with local fire brigades, city
management departments and gas companies to provide
corresponding training to our employees and customers, and
launched a series of activities themed on the Safety Month,
including training sessions on fire safety know-how, videos on
production safety and fire cases, sharing of general knowledge
on safety protection, fire evacuation and emergency drills, and
lectures on the use of fire fighting facilities, so as to strengthen
the fire safety awareness and safety protection capability of our
employees and customers. In 2025, CCNL achieved the goal of
no responsible fire incidents and no major safety hazards.
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Early intervention stage Acceptance inspection stage Operational management stage
BN AR RETRER ETEERE
> Review on design drawing for fire > City self-inspection > Daily inspection and maintenance
protection system » Formal acceptance > Fire system maintenance
> Construction site inspections > Rectification follow-up » Emergency plan
» Handover > Staffing
> Employment with certificates
> Special training
> Informatisation control of facilities
and equipment
> Fire safety publicity
> EESEGEAeR > BmBR > BERERE
> BIRGKE > EXBK > EPT#R
> BEURE > EEEZR
> BREE > ABEE
> FELE
> FEE
> RiERBESCER
> EhZ2EE

Fire Safety Management Control Process
HREEEEIRRE
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In order to enhance our ability to handle safety emergencies, we
formulated emergency management systems including the Cold
and Freezing Emergency Plan and Snowstorm and Cold Tide
Emergency Workbook, and periodically organised and launched
emergency drills on cold and flood prevention, firefighting, and
elevator rescue, etc. We continued to raise the safety-related
certificate holding rate of our monitoring specialists and security
guards, and at the same time organised a skills competition to
enhance the safety skills of our frontline staff, in order to create a
safer and healthier living environment for our customers.
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CCNL has always regarded employees as the core driving force
for the Company’s sustainable development and is committed to
building an efficient, collaborative, and inclusive workplace
environment, growing together with employees and sharing the
achievements of corporate development. In terms of
employment management, we continue to improve a fair,
diverse, and inclusive employment system. We are committed to
providing employees with competitive remuneration and
benefits, as well as transparent career advancement pathways,
in order to stimulate organizational vitality and unlock individual
potential. In talent development, we have established a
systematic talent development framework. Through structured
training programs and practical experience tailored to different
levels and functions, we strive to enhance employees’
professional capabilities and industry competitiveness, achieving
alignment between employee value creation and the Company’s
strategic objectives. Regarding rights protection and well-being,
we actively safeguard employees’ occupational health and
safety. By establishing regular multi-channel communication
mechanisms to listen to employees’ voices, we comprehensively
protect employees’ legitimate rights and interests and strive to
create a working environment where employees feel a stronger
sense of security, fulfillment, and belonging.

EMPLOYMENT

The Group is fully aware that high-quality workforce is an
important foundation for maintaining the stable development of
an enterprise. We actively recruit talented people, practically
protect the rights and interests of employees, and always uphold
the concept of “caring for employees and being people-oriented”,
striving to achieve equality and respect, openness and
inclusiveness, diversity and win-win results in the employment
process.
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We strictly abided by applicable laws and regulations such as the
Labour Law of the People’s Republic of China and the Labour
Contract Law of the People’s Republic of China, and improved
and implemented the Recruitment Management System,
Employee Termination Management Measures, Employee Paid
Leave Management System, and Personnel Management System,
Labour Contract Management System and other rules and
regulations to refine the recruitment and termination process,
working hours, holiday arrangements and others, build a
scientific human resources management system, and establish
labour relations with employees in accordance with the principles
of legality and justice, equality and voluntariness and agreement
through consultation. With great importance attached to human
rights, we insisted on a diversified and inclusive talent recruitment
mechanism. We do not discriminate against employees because
of their gender, age, race, marital status, sexual orientation and
other personal attributes.

We strictly abide by laws and regulations including the Provisions
on the Prohibition of Using Child Labour of the People’s Republic
of China, and explicitly prohibit the employment of child labour
and any form of forced labor. We carry out double data
verification in the recruitment process through identity check and
records in the internal system to minimise the recruitment risk.
Additionally, in accordance with the Group’s business and talent
needs, we implement an eight-hour workday system and pay
overtime wages to employees who voluntarily work overtime in
accordance with the law. No human rights violations such as
forced labour and child labour were found in CCNL during the
Reporting Period.

We are dedicated to building a young, professional and
international talent team. In addition to recruiting outstanding
fresh graduates through campus recruitment, we also strengthen
internal talent flow through internal open recruitment, so as to
ensure career continuity of our employees and boost the
increase in human resources efficiency to meet the needs of the
Group's strategic development.

As of 31 December 2025, the Group had a total of 5,089
employees. The breakdown of employees by gender, employment
type, employee rank, age group and geographical region is
shown in Appendix Il of this report.
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EMPLOYEE TRAINING AND PROMOTION

The Group attaches great importance to the training of its
employees. In accordance with the strategy of talent reserve and
the requirement for becoming a learning organisation, the Group
relies on its systematic training and development mechanism to
provide employees with diversified training programs and launch
online and offline training activities to help them integrate into
the culture, strengthen management and enhance their skills,
and builds up a rich variety of promotion paths based on the
diversified and reasonable assessment mechanism, so as to
provide employees with a broad platform for their career
development and self-growth.

Talent Cultivation

Under the mission of “strategic boost, cultural inheritance,
organizational empowerment” and the Group’s vision of
becoming a leader in training in the industry, CCNL has
formulated the Regulations on Training Management, the Training
File Management System, the New Employee Induction Training
Management System, and the Three-Level Talent Echelon
Training Plan and established a “property headquarters-city-area”
three-level training system, a three-level talent echelon
cultivation mechanism. We established CCNL Training Academy,
which has five major sections, namely “training and

"o /]

empowerment”, “talent team cultivation”, “special training
camp”, “vocational education” and “high-end study tour”,
covering professional skills, management and general courses. It
targets all employees of the Group through three different forms
of training, namely in-house training, external training and self-
improvement training. Through our talent cultivation programs at
all levels, we created a team of high-quality and universal talents
to enhance the Group's business level and achieve its business

objectives.
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CCNL regards employee training as a systematic initiative that is
comprehensive, organization-wide, and embedded throughout
employees’ entire career lifecycle. We are committed to aligning
talent development with the Company’s strategic objectives. By
establishing and continuously improving a multi-level talent
training system, we provide every employee with professional
capability-building support that integrates knowledge sharing and
business-oriented training. This framework aims to systematically
enhance the overall quality and job competency of employees at
different levels, effectively motivating staff while creating a
mutually reinforcing dynamic between corporate development
and employees’ career planning.

In 2025, our training initiatives became more focused and in-
depth:

o Tiered and targeted training: Specialized in-depth training is
provided for key positions, while general training programs
are delivered to all employees. In addition, thematic training
sessions are organized periodically to address specific
management challenges encountered during the year.

o Core training programs: For employees across different
functions and levels, we continued to implement key career
development programs, including New Employee
Orientation Training and the Talent Pipeline Development
Program, ensuring the sustained development of our talent
pool.

Through this systematic and targeted training framework, we not
only aim to strengthen employees’ current job competencies but
also seek to provide sustained momentum for their long-term
career development.
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Star Programme
wEHH 01

Led by the Department of Urban Integrated
Management, the programme is designed to
train talents for the city line supervisors for a
period of 1 year. The trainees are the current
attentive housekeepers, maintenance
workers, cleaners, gardeners, honour guards
and other grass-roots excellent individuals.
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Bright Moon Programme
02 %A H

Led by the Department of Urban Integrated
Management, the programme is aimed at
fostering talents for line managers for cities.
Participants mainly include housekeeping
supervisors, repair and maintenance
supervisors, honour guards, cleaning/
greening supervisors, and functional staffers.
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Sea Programme
wEHE 03

Led by the Comprehensive Administration
Department of Jianye Property, this
programme aims to cultivate district-specific
managers, with participants mainly selected
from: line managers of functional
departments in the headquarters and current
project managers of city companies.

Led by the Group’s Human Resources Centre,
this programme aims to build a talent reserve
for the general managers of the Company.
The programme runs for one year and its
participants are mainly selected from the
Company's deputy general managers,
assistants, city-specific general managers,
and general managers of functional

departments/specialised companies. MEXRMRGESEEREE  ITRER
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HEBANEERLTE T3 Ay PIGRARAEIE B TH A R 7ERR IR B S I2 4R
NAIHAEIB A A e 555 EH A1 Some of the Talent Cultivation Programmes AB -

F EBERREAMELTENBKE B AT e BT S (3B4)

BT BRRE I, BN AR
Distant Mountain Programme Fertile Soil Programme
B 05 06 e

Led by the Group’s Human Resources Centre,
this programme aims to build a talent reserve
for functional assistant general managers of
the headquarters, deputy general managers/
assistant general managers of city
companies, outstanding senior project
managers, and managers of city functional

departments. The programme runs for 10 hyAETERTE  TEAERKEM
months. AT HER - ERBHASER - 2EIR
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CCNL, this programme is designed mainly for
the establishment of a talent pipeline for
project managers. The programme runs for 8
months, and its participants are selected
from project line managers and supervisors,
among others.
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Based on the three-level training system, we have established a ER =452 X - AL E 7 =405 JI5 &5
three-level training evaluation process to evaluate and improve — F2LARE(H M IR FHEEFIIE -
the training effect.

Three-level Training Evaluation Process EI = ERE

First-level Assessment

— T

After the training, the training organiser requests the participants to fill in
the Training Effectiveness Evaluation Form to conduct a first-level
assessment on the training instructor and the training organisation;
BIEwE  FIIERECABDIABES GEIIRRTER) -
SRR R AN IR A 1T — ARGTA

o
) 4

Second-level Assessment

= R

One month after the training, the training organiser will
interview trainees’ direct superiors and colleagues to examine
their understanding and use of the knowledge;
BIlER—EA%E BB ERECHTINETEE L& -
BFEAH - BRZIIE TAZERMERER

o
) 4

Third-level Assessment

=REHE

The training organiser compares the annual performance appraisal
scores of the trainees to appreciate employees’ use of their
knowledge and the improvement of their performance results.
FIAEE RBE ISR EFEEMERNE  BRETH
BB RIS R KRR RUCEE R ©

o
)\ 4

In 2025, the percentage of CCNL's trained employees by gender  20254F » BEF A FIRUR] - B TEAE ST
and employee category and the average number of training  FNETHDL  RERE T XTI FHEE
hours completed by each employee are shown in Appendix Il of B ARSREHEE= -

this Report.
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Talent Development

In 2025, we further strengthened the coordinated planning of
talent cultivation, and pushed forward the establishment of our
talent team on all fronts to ensure that we have sufficient talent
pipelines with good quality that is well-structured and comprised
of outstanding members. We have formulated the Employee
Certification Subsidy Measures to encourage employees to
actively improve their professional capabilities. We continuously
revised and improved the Position and Rank Management
System. According to the characteristics of positions, we set up
three types of job sequences: management sequence, profession
sequence and operation sequence. We connected the channel
between management sequence and profession sequence, and
encouraged employees to grow into versatile talents with
leadership and professional skills, and to broaden the path of
their career development. At the same time, we also support the
cross-channel promotion and development of employees of the
operation sequence. In order to strengthen the linkage among
strategies, objectives and rights and responsibilities, we
formulated the Performance Appraisal System to conduct
comprehensive and three-dimensional appraisal and evaluation
on our employees in four aspects, namely key performance
indicators, time of completion, quality of the work completed,
and contribution to the Group, so as to ensure that the appraisal
is fair and objective, provide the criteria and basis for the
performance of our employees, their annual performance pay,
bonuses, and promotion, and then raise their enthusiasm.

EMPLOYEE RIGHTS AND INTERESTS AND
CARE

CCNL deeply embraces a “people-oriented” management
philosophy and is committed to creating a workplace experience
that is warm, supportive, and fosters a strong sense of belonging
among employees. We firmly believe that employees’ sense of
fulfillment and well-being forms the foundation of the Company’s
sustainable development. In terms of compensation and
incentives, we have established a competitive remuneration and
benefits system to ensure that employees’ contributions are
appropriately rewarded, thereby stimulating organizational vitality
through fair recognition. At the same time, we encourage
employees to actively participate in internal management by
maintaining open and diverse communication channels that
allow us to listen to employees’ voices and enable every
employee to contribute value to the Company’s development.
With regard to employee care, we actively organize a variety of
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cultural and recreational activities to enrich employees’ lives
outside of work, strengthen team cohesion, and enhance overall
workplace well-being. We also place particular emphasis on
supporting employees facing difficulties by establishing a regular
assistance mechanism that addresses the needs of employees
and their families. Through these efforts, we extend our human-
centered care to the smallest details and strive to cultivate a
warm, inclusive, and supportive working environment.

COMPENSATION, BENEFITS AND
PROTECTION OF RIGHTS AND INTERESTS

We regard competitive compensation and generous benefits as
the basis for motivating employees and demonstrating our stable
development. We formulated the Management System for Labour
Contracts, Social Insurance and Housing Provident Fund to
provide criteria for the composition, adjustment and payment of
employee remuneration. We also provide all of our employees
with statutory benefits, including “five insurance schemes and
one housing fund”, sick leave, marriage leave, maternity leave
and annual leave, in accordance with the relevant laws and
regulations of the places in which we operate.

On the basis of basic compensation and benefits, and to
continuously improve employees’ well-beings and satisfaction,
we improved the Group's internal welfare system by providing a
wide range of additional benefits, including transportation
allowance, seniority allowance, lunch subsidies, holiday gifts,
birthday benefits, wedding and childcare gifts, annual medical
check-ups, and additional leaves. We also integrated the Group'’s
internal resources to introduce preferential policies on home
purchase, children’s schooling, cultural trips, and eco-friendly
agricultural products for our employees in need. In addition, we
formulated the Lifestyle Service Incentive System to provide
incentives to employees in the lifestyle service, real estate
service and case development service sectors, with a view to
motivating employees to work and enhancing their sense of
value and achievement.

We also care for our female employees and actively lead them in
gathering strength. We strictly comply with relevant laws and
regulations like the Law on the Protection of Women's Rights and
Interests of the People’s Republic of China, and seriously
implement the Circular on Further Regulating Recruitment
Practice to Promote Female Employment released by the Ministry
of Human Resources and Social Security and the Special Rules on
the Labor Protection of Female Employees published by the State
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Council. We strictly follow the provisions on maternity and
breastfeeding leaves for female employees to ensure that they
are entitled to equal pay and benefits and promotion
opportunities in accordance with the law.

Employee Communication and Care

We continued to innovate in the democratic management
mechanism, worked out a series of systems such as the
Management Measures for Communication and Feedback, and
provided smooth communication channels such as mailboxes for
collecting opinions, so as to respect employees’ rights to know,
participate, express and supervise. We listen to our employees
and encourage them to play their roles as “owners” to promote
our long-term development. We required the persons in charge
of each department to have quarterly talks with their indirect
subordinates to listen to their needs in their work and life,
ensured that employees communicate with the management on
various proposals on the working environment, operation or
management without being threatened, and recorded them in
the Communication Feedback Form, so as to ensure responses
to employees’ requests. Furthermore, we held exchange and
sharing activities among department heads, job mentors and
new employees from time to time to allow employees to
understand the Group’s development and business progress, and
at the same time optimise and update management systems and
services according to its development needs and employee
feedback. Once the collected complaints are verified, the
complainees will be penalised in accordance with the reward and
punishment policy. In 2025, we organised a number of seminars
and sharing activities, such as “executive meetings” and
“newcomer roundtable”, in a bid to strengthen the interaction
between employees and us, and allow capable employees with
ideals to speak out.

In order to encourage our employees to strike a reasonable
work-life balance, we were active in launching colorful team
building activities and recreational and leisure activities. For
instance, we set up cultural and sports groups like basketball
club, badminton club, table tennis club and reading club, which
help our employees relieve their work pressure, enhance their
sense of identity and belonging to the Group, and guide them to
develop a healthy lifestyle.
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OCCUPATIONAL HEALTH AND SAFETY

As a property management firm with a strong sense of social
responsibility, the Group attaches great importance to the health
and safety of every employee and stakeholders, by continuously
improving our employee health and safety management system.
We aim to strictly prevent and control safety risks, enhance our
emergency management capabilities, and promote the
normalisation of safety training and education. Various measures
are taken to ensure the safety of our operations and construction
processes to avoid the occurrence of safety accidents. Our focus
lies in creating a safe, healthy and standardised working
environment for its employees and stakeholders.

In strict accordance with laws and regulations such as the Labour
Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Prevention and Control of Occupational
Diseases, the Work Safety Law of the People’s Republic of China,
the Fire Protection Law of the People’s Republic of China, and
the Interim Provisions on the Investigation and Management of
Hidden Hazards in Work Safety Accidents, we formulated the Risk
Management System, continuously refined our safety
management framework and system establishment, regularly
arranged specialists to carry out safety risk investigation and
control, and took a number of safety inspection measures to
reduce the safety hazards in operation management and project
construction and to create a safe and healthy working
environment for our employees and construction workers.

In response to emergencies like extreme weather, in adherence
to the Emergency Response Law of the People’s Republic of
China, we persistently polished up our emergency response
mechanism, and standardised the processes and requirements
for incident response, handling and subsequent management
optimisation to prevent significant impacts on the lives, health
and property safety of our employees. In addition, we optimised
practice to enhance our organisational ability for safety and
health protection, so as to continually strengthen the ability of
our employees to respond to and deal with safety emergencies.
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In order to enhance the safety awareness of our employees, we
regularly conducted safety training, including safety education
and fire safety drills, for all employees, project engineers and
construction workers. In the meantime, we provided appropriate
pre-job training for special operators to ensure operation safety.
In 2025, we conducted a total of 674 fire drill communities, with
17,544 participants and 674 fire drills.

Furthermore, according to the Regulations on Reporting,
Investigation and Handling of Production Safety Accidents and
the Regulations on Work-related Injury Insurance, we have
established a standardised process for handling work-related
injuries, improved the criteria for recognising work-related
injuries and assessing labour capacity, and provided medical
insurance reimbursement and disability benefits to employees
recognised as injured and disabled employees in accordance
with the relevant requirements of Ministry of Human Resources
and Social Security. In addition to the induction medical
examination and annual health check, we also purchase
employer liability insurance for all employees to ensure their
occupational health and safety.

As of 31 December 2025, CCNL has had zero work-related

fatalities. The details of employee-related injuries and lost
workdays are outlined in Appendix Il to this Report.
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CCNL consistently upholds the principles of “integrity,
cooperation, and development”, regarding business ethics as the
foundation of high-quality corporate development. We firmly
believe that only by adhering to compliance standards and
operating with integrity can we earn the long-term trust of
customers, partners, and society.

In terms of supply chain management, we are committed to
building a mutually beneficial and sustainable ecosystem. By
continuously promoting green procurement and strengthening
supplier admission and evaluation mechanisms, we integrate
environmental and social responsibility requirements throughout
the entire supply chain process, working together with upstream
and downstream partners to enhance overall sustainability
performance.

Regarding industry collaboration, we actively participate in
industry exchanges and standard-setting discussions, proactively
sharing our practical experience and insights. Together with our
partners, we contribute to fostering a fair, transparent, and
healthy business environment. We firmly believe that open
collaboration and shared prosperity represent the essential path
toward advancing the industry as a whole toward a sustainable
future.

BUSINESS ETHICS

Upholding the fundamental principles of integrity, compliance,
incorruptibility and self-discipline, we strictly adhere to relevant
national laws, regulations and regulatory requirements, and has
improved our internal control and risk management systems. We
strive to ensure legal compliance in brand promotion, practise
the concept of incorruptible operation, and protect our own
rights and interests while showing respect for the intellectual
property rights of others, thereby constantly improving our
capacity for legal compliance and incorruptibility and creating an
orderly and stable business atmosphere.
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Strict Adherence to Legal Compliance

Strengthening the Internal Audit System

We continuously strengthen our independent, vertical audit and
supervision management system, and have formulated rules and
regulations such as the Regulations on Audit and Supervision
Management, the Regulations on Internal Audit Management, the
Internal Audit Operation Management Measures, and the Audit
and Supervision Work Guidelines, and clarify the responsibilities
at all levels, promoting the institutionalisation and standardisation
of internal audit and supervision. The Group’s Audit and
Supervision Department coordinates the management of internal
audit matters, and is responsible for pre-consultation and in-
process control, giving full play to its supervisory and monitoring
role. The audit personnel are responsible for formulating routine
annual and quarterly audit work plans, conducting major topic-
specific audits, preparing audit workpapers and reports, and
following up on corrective actions. Meanwhile, the internal
control personnel are responsible for monitoring and
implementing the corrections of audit findings, following up on
the closed-loop management of audit work, and persistently
enhancing our compliance management.
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Enhancing Risk Management Capabilities

In order to improve the effectiveness of risk management of the
Group, we have put in place a strict and comprehensive risk
control system and been continuously improving our risk list in
addition to forming three lines of defense represented by
business functional departments, management, internal control,
internal audit, and audit committee, so as to strengthen the risk
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management capabilities and achieve the identification,
assessment and response to internal and external risks covering

all the business segments of the Group.

The first line of defense:
Business functional departments
F—EE . EKBEEIM

Responsible for executing daily functional work, checking for intra-
department business risks, and practicing relevant controls under the
guidance of a standardised management system to address risks.
BEHEHELENT  BRaEaFfIERRR  EREEERBRNE
BTHNITRBIZES AR R -

The second line of defense:
Management and internal control
personnel

FoEMRR  EEERAEZEAER

Responsible for formulating risk management rules, coordinating the risk
management work of various functional departments, and overseeing
the work execution by business functional personnel to ensure that the
risk management work at the first line of defense is effectively
implemented.

BEFIERBRERSE  REHASBEIREEELE BEBER
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The third line of defense:

The Audit and Supervision
Department and the Board of
Directors

EZERR BTEEPRESS

Responsible for the final supervision of risk management work and
conducting relevant audits on major risks to evaluate the effectiveness of
the Group's risk management and internal control systems. The Audit
and Supervision Department reports independently to the Board of
Directors.

BERKREERRERIE pEXRRBRMARMBENETTIE - Y
AEBRBEEMADEHEZOERE BB ERNESSHET
B ERR o

Three lines of defense for risk management
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Enhancing Employees’ Compliance Capabilities

The Group places a high value on employee behaviour
management and emphasises the need to enhance employees’
compliance capabilities. We require all employees to
acknowledge and sign the Employee Code of Conduct, so that
they would strictly adhere to compliance requirements and fulfil
professional responsibilities. In addition, we provide new
employees with compliance training during onboarding to instil in
them a strong sense of legal compliance. We also utilise the
Intelligent Jianye platform and WeChat official account to
disseminate compliance courses to all employees and deepen
their understanding of our compliance management system and
norms, thereby further strengthening their compliance
awareness and improving their compliance capabilities.

Standardising Promotion and Advertising Practices

We insist on winning customers’ trust through honest sales. In
strict compliance with the Advertising Law of the People’s
Republic of China and other laws and regulations of the countries
and regions where we operate, we formulated systems such as
CCNL Property Brand Management System and Jianye Property
Brand Visual VI Manual Management System to clarify the
management standards for the marketing team, marketing
channels, marketing procedures, use of brands and other related
matters, and to strictly guard against exaggerated or false
publicity. We aim to improve the brand communication and
management systems, promote the standardisation and rigor in
marketing, enhance the professionalism of the marketing team
and the execution, and practically safeguard the legitimate rights
and interests of customers.

We strictly abide by the three-tier auditing process, whereby
promotional content is initiated by the brand staff at the
headquarters, which is preliminarily audited by the brand
manager and subject to final audit by the general manager of the
basic services department. We strictly control the information on
broadcasting, television, portal websites, and new media outlets,
such as WeChat official accounts, TikTok, WeChat Video,
“Jianye+" APP, Sina Weibo, and Jinri Toutiao, committed to
providing our customers with accurate and reliable information
on our products and services to ensure that they can clearly and
efficiently obtain the information they need prior to making
decisions.

68

BAEIARES
HMEEERHEINTRER  TEETAR
BENBRIT - HAMERERBETIHRB(ETIRTE
) BRETAHRER  REBTRERME Ut
S B EAFE TRRABAGREI  HEH
BETAHRER IRBEZEEFERMEAR
SR EHEAARERE FMLEIHUEEARE
BEHERRGNRE £ FSEERZENAMRE
B RHRFTEIARES -

MEEFHRETHF
BRBFBARGHERBERTPEE - BRET
(PEARANMBES L) FELMERFK MR
ERER - HIE(REFEEME MR EEHE) -
(ZEVERERBVIFMERHE)EHE - &
ELHER - 2HRE  2HEF mEERSE
HREENEERE - BEHBBEAREREE
DigemdEREEEER  HHLHENRBME
HEEN  EALEHEFNEXERNTS - 4
BEREEPHA AR

BAEBET = REZRE  HEMmiE R
RESEHEEANDT  CRMERIEERER &
REMRBBAKLBETREER  BRICERE
1 B PIPBUARMEARS - ®HE% -
SRS - ¥ +]APP - 3TRIME - S BEK
SHERBALRENEENE  BHIRATPR
HEEAENERMRBES  BREPHERK
RIBESBRT = BRI R(E S -

Central China New Life Limited / Environmental, Social and Governance Report 2025



We also evaluate our staff's promotional work to continuously
strengthen their sense of responsibility and provide incentives to
motivate them to conduct responsible marketing. Moreover, for
non-compliance in marketing, the staff and leaders involved will
be held accountable and punished depending on the
circumstances and the severity of the impact in accordance with
the Management System for Rewards and Penalties, in a bid to
ensure the unified brand image, protect the brand reputation,
and boost the brand value.

Building a Culture Of Integrity

Shaping a Full-Grown Anti-Corruption System

Integrity in business operations is the foundation of any
successful enterprise. We actively observe business ethics and
shoulder social responsibilities. We strictly adhere to Anti-Money
Laundering Law of the People’s Republic of China, the Anti-unfair
Competition Law of the People’s Republic of China, the Interim
Regulations on Prohibition of Commercial Bribery and other laws
and regulations of the countries and regions where we operate,
and prohibit extortion, blackmail, corruption and bribery, and
other forms of behaviour that violate business ethics. We
established a sound anti-corruption system and formulated a
number of systems, including the Anti-Fraud Regulations, to
refine measures to deal with violations and breaches of
discipline, to standardise our operational management, and to
ensure our sustained, stable, and healthy development. In
addition, in order to effectively prevent and control the risk of
corruption and create an atmosphere of integrity, we require all
staff to sign the Commitment to Integrity in the Workplace, and
carry out their work and business activities in accordance with
the relevant standards, so as to set an example in practicing the
principles of integrity and honesty.

We actively promote the effective implementation of our integrity
management mechanism and formulated the Whistleblowing
Management Measures to standardise the process of accepting,
registering, investigating, collecting evidence and dealing with
reported information. We encourage our employees and all
relevant parties to report and complain against acts of corruption
and bribery, abuse of power for personal gain, malpractice,
abuse of authority and other breaches of professional ethics,
laws and regulations. We set up various reporting channels such
as telephones, letters, emails and visits, and added reporting
boards to ensure that the more convenient use of reporting tools
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by the whistleblowers. We adopt a “zero-tolerance” attitude
towards corruption, malpractice and other irregularities. Upon
receipt of a report, our supervisory staff will conduct a
preliminary examination of the information, lay down a
corresponding work plan, mobilise the necessary resources, and
make an investigation. Meanwhile, we have set up a
whistleblower protection mechanism to keep whistleblowers’
information strictly confidential, and resolutely deal with acts that
infringe on whistleblowers’ rights, such as strikes, threats,
retaliation against whistleblowers and witnesses.

In 2025, we expanded the influence of the reporting and
complaint channels, informed the reporting methods to every
grass-roots employee, and increased the proactive efforts on
investigation and handling. We received and handled 7 effective
reports, with a 100% timely handling completion rate.

HEMREN IS BABATERLFARAL
THE- R RARZEBRARERS - HER
AERETERRE  BARAEBHBRA - BA
T2 BB  RESREERARMNNTR -

20254 HFIBEBABRRFREFES - HER
ARATNEGUEEEL - WINAETHERNE -
BRRERBRERTH RE7E  REEETK
#£100% °

CCNL Reporting Channels

BEMEEERRE

Reporting Hotline:
BHFTERT
0371-55505685

Reporting Email:
BRITEEFHE

supervision@ccnewlife.com.cn

Reporting Postal Address:

CCNL Audit and Supervision Center, 7/F, Building No. 2, Jianye Office
Building, No. 19 Dirun Road, Zhengzhou Area (Zhengdong), Henan
BT IIBA ML
B ERREREMNFE (BR ) i EE
195 B X REB 2R 7T EERERAEREDPL

During the Reporting Period, there were no concluded corruption
lawsuits against CCNL or our employees.

70

WEMA - WARE A EA S ZEHR LT AR
BTREVCRENEISHRARRMST

Central China New Life Limited / Environmental, Social and Governance Report 2025



Creating a Cultural Atmosphere of Integrity

We continue to strengthen our culture of integrity and enhance
the integrity awareness and performance of our employees and
suppliers, in order to create a cultural atmosphere of integrity
and maintain a sound business environment. To this end, we
have put in efforts to promote the culture of integrity through a
variety of channels to stimulate the initiative and enthusiasm of
employees to learn the culture of integrity. We provided all board
members and employees with an online anti-corruption course
and disseminated various content related to integrity through our
Intelligent Jianye platform and WeChat official account. In
addition, periodic offline training sessions were organised for
employees to study anti-corruption cases and to develop a
strong notion of abstaining from corruption. We also published
posters about integrity and self-discipline during festivals and
holidays to promote the concept of integrity culture in the Group,
enhance the awareness of integrity and compliance among all
staff, foster an integrity culture and create an integrity
atmosphere. In addition to focusing on the integrity management
on staff, we organised meetings in 2025 with suppliers to inform
them of the relevant requirements in the system-related
documents and contracts, and launched anti-corruption
campaigns to require them to be self-disciplined, comply with the
rules and regulations, maintain good professional ethics, and
abide by the basic code of professional conduct.

During the Reporting Period, CCNL conducted a total of 20 anti-
corruption trainings, covering all employees, with a total course
hour of approximately 1,140 minutes.
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Intellectual Property Protection

Regarding the protection of intellectual property rights, we strictly
comply with relevant laws, regulations and regulatory
requirements, such as the Trademark Law of the People’s
Republic of China, the Copyright Law of the People’s Republic of
China, and the Patent Law of the People’s Republic of China. We
have also introduced the Work Plan for Intellectual Property to
standardise the management of intellectual property
applications, registrations, ownership transfers, and related
information, and regularly conduct training and monitoring to
ensure our compliance with the established regulations. The
Group formulates an annual intellectual property management
plan every year, and designates a dedicated person to be
responsible for implementation and supervision, actively protects
its legitimate rights and interests on the premise of fully showing
respect for the intellectual property rights of others, so as to
create a fair and healthy competitive environment, and stimulate
the vitality of the industry’s innovation and development.

As of 31 December 2025, the Group had obtained a total of 12
intellectual property rights, all of which are software copyrights.

SUSTAINABLE SUPPLY CHAIN

The Group works with its suppliers in an honest manner to
promote sustainable development, with an aim to build a fair,
efficient and sustainable supply chain. We established a full
lifecycle management mechanism for suppliers to strictly
regulate the selection, evaluation and management of suppliers,
S0 as to ensure the continuous and efficient supply of materials
and services for production and living, and guarantee the quality
of services. Furthermore, we raised the bar for suppliers from
social, economic and environmental perspectives, and took a
variety of measures to empower suppliers to go green.
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Supply Chain Lifecycle Management

We strictly abided by the Tendering and Bidding Law of the
People’s Republic of China and the Government Procurement
Law of the People’s Republic of China and other laws, regulations
and regulatory policy requirements, formulated and persistently
optimised supply chain management systems such as the Basic
Business Supplier Management Regulations, Basic Business
Procurement Management Regulations, Lifestyle Service
Business Recruitment and Procurement Management Measures,
Tender Meeting Site Management Measures and Basic Business
Supplier Inspection Management Regulations, covering all
suppliers that have basic services and lifestyle service business
dealings with the Group headquarters, city companies, and
specialised companies. We aim to clarify the management
requirements for the entire life cycle from supplier admission,
assessment and exit, continuously improve the level of supply
chain management, and enhance supervision and review of
suppliers” sustainability performance.

We have set up a complete full-cycle supplier management
system, covering the six-module process of supplier preliminary
review, certification, admission, pre-qualification, evaluation, and
grading. The Tendering and Procurement Department of the
headquarters, with the coordination and cooperation of the
centralised business departments of the headquarters, organises
the establishment, update and release of the first-tier supplier
resource database, conducts annual evaluations of first-tier
suppliers, and supervises various city companies and specialised
companies to manage suppliers according to system
specifications. The tendering and procurement supervisors of
various city companies and specialised companies, with the
assistance of the regional centralised business department,
organise the establishment, update and reporting of the
secondary supplier resource database, and control the process
and risks of the secondary procurement of the company in this
city, and is responsible for the evaluation of secondary suppliers.
We introduce suppliers by business category, carry out
centralised tendering for a variety of centralised procurement
products, and give priority to cooperative suppliers close to the
source of goods and services, so as to establish market
advantages while supporting the local economy. When reviewing
suppliers, we strictly abide by the principle of objectivity and
fairness to maintain long-term cooperative relationships and
form a normalized mechanism to ultimately cooperate with
suppliers who perform well in selection, employment, training
and retention.
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Priority is given to recommending the top-ranked suppliers published via authoritative channels. Examination
- will be conducted on their years of operation, registered capital, scope of business, number of people served,
FElplliERS annual turnover, relevant professional qualifications, certificates, and number of professional staff.
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o Suppliers will be certified after passing an evaluation process that includes reviewing information,
CCliileelloll  conducting investigations, and testing samples.
A HERTEEEHTE  BRHE  BEMER Kol SERESRE

Suppliers who have passed the certification will need to produce relevant documents for them to be
Aellssel | added to CCNL's supplier database.

BEREBZEROHEEARRMERERERMAREEEHRTE -

For suppliers added to the database, those meeting our registration standards will be prequalified and
allowed to participate in bidding opportunities according to our procurement plans.

AR BEREFERBEENHERSEZRERAE  fRRBEIR2HKIR

Our functional departments, specialised companies, and city-specific specialised teams will evaluate
those qualified suppliers as per relevant regulations and policies.
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Suppliers approved after evaluation will be subject to unified grading management. The grading scale

consists of normal cooperation (for strategic suppliers (S), excellent suppliers (A) and qualified suppliers (B)),

cooperation suspended (substandard suppliers), and cooperation terminated (blacklisted suppliers).
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Supplier Management Workflow
HEMEERF
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We emphasise dynamic management on our suppliers, and
regularly sort out, maintain and update our supplier database to
ensure that the quality of the supply chain always meets the
standards of CCNL. Through monthly, quarterly and annual
inspections and evaluations on suppliers, including inspections
on suppliers, surveys on customers, and spot checks of
purchasing behaviour of purchasing personnel, we examined
suppliers’ performance and supply chain compliance in all
aspects. Based on the results of the inspections, we took
corresponding measures for renewal of business cooperation,
enhancement of corrective actions and supervisory
management, and elimination and suspension of cooperation
with suppliers to reduce supply chain risks. In addition, we
regularly launched professional skills training for our staff to
ensure that they were up-to-date with the latest supply chain
information, and periodically organised visits to learn from
external experience and search for and cooperate with good
suppliers from sources of goods.
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Means of Investigation Description
ABEFE ERERA

On-site supplier visits

We would regularly organise on-site visits to our suppliers.

EEMREMOG

R R B O THF

Investigation of new success
cases
Eiin=ES Vg

For new and major success cases of a supplier, we verify and investigate the
product type, cooperation status, and after-sales service on the spot, taking into
account its relevance and consistency with our needs.
HRPRERIEEREERY - BMEE B8 S F KOM@EEE -3t - siRAAR
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On-site spot checks
FEBMKIBIGHE

We conduct on-site investigations into our suppliers’ material purchasing,
production progress, delivery progress, and warehousing status, and initiate spot
checks if necessary.
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Public disclosure verification
NARBEEBLEE

If a supplier is disclosed by the media or publicly known to be involved in a brand,
patent or intellectual product dispute with others, we conduct immediate
investigations to verify the accuracy of such information and update the supplier’s
status in a timely manner if the information is confirmed to be true.
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Means of Investigation into Suppliers’ Comprehensive Strength

HEFGERIAESE
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In order to establish a long-term and stable partnership with
suppliers, and understand and resolve any problems that may
exist with suppliers in a timely manner, we established a two-
way communication mechanism, launched annual supplier visits
and exchanges, and actively communicated with suppliers by
means of phone calls, meetings and so forth, so as to strengthen
the interaction with our suppliers, enhance the level of products
and services of our suppliers, and work hand in hand with our
partners in realising sustainable development.

As of the end of the Reporting Period, CCNL had a total of 3,529
suppliers. The number of suppliers by region is shown in
Appendix Il of this Report.

Environmental and Social Responsibility in Supply
Chain

We select suppliers from the perspective of sustainable
development. We bind ourselves and our partners with stringent
business ethics, take into account their environmental and social
performance, create an open and transparent cooperation
environment, and practise the green development concept, so as
to jointly create a sustainable supply chain ecology.

We sign the Sunshine Cooperation Agreement with our suppliers
to regulate the integrity obligations of both parties, and eliminate
the occurrence of any violation of business ethics such as bribery
and acceptance of bribes, dishonesty in cooperation, and failure
to report conflicts of interest in the course of cooperation. Once
discovered, depending on the severity of the case, we will
impose penalties such as fines, suspension of cooperation,
termination of cooperation, inclusion in the blacklist of dishonest
organisations, and referral to the judiciary for handling. We also
encourage and reward suppliers and our employees for providing
leads on violations by both parties. In 2025, a total of 49 CCNL's
suppliers have signed the Sunshine Cooperation Agreement, with
a signing rate of 100%.
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We incorporate environmental and social requirements into our
supplier management mechanism to promote sustainable
upgrading of the supply chain. We have developed a list of
environmental and social standards for screening suppliers to
ensure that the social responsibility performance of suppliers
meets or exceeds the requirements of laws and regulations
where we operate. Based on the qualification assessment
system, we have established a supplier environmental and social
assessment and investigation mechanism to determine the
assessment process for the actual and potential significant
impacts of the supply chain on the environment and society. We
have adopted corporate self-inspection to regularly evaluate and
review suppliers’ performance of environmental and social
responsibilities, and required suppliers to provide environmental
assessment reports during the opening and operation processes.
At the same time, we focus on inspecting the production
environment of supplier employees to ensure that suppliers
produce products or provide services in a responsible manner.
The review results will be used as an important basis for supplier
selection, increase or decrease of orders, rewards and
punishments. In addition, in order to assist suppliers in building
their sustainable development capabilities, we carried out
diversified training for suppliers. The Group headquarters trained
first-tier suppliers and city companies trained second-tier
suppliers to continuously improve the environmental and social
risk management levels of suppliers, helping them improve
environmental efficiency and sustainable competitiveness. We
also took active measures to encourage suppliers to prevent,
mitigate and remediate actual and potential major negative
environmental and social impacts, and worked with suppliers to
sort out the brand image of responsible supply chains and build
public confidence.

We continue to increase the proportion of green product
procurement and, on the premise of meeting demand, give
priority to partners with national environmental label certification
or other relevant environmental label certifications, and to
products with national energy-saving certification or related
certifications, and conduct on-site inspections of environmentally
friendly products.
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lSTABLE OPERATION AS THE FOUNDATION OF CCNL

BREZS BXRZF

COLLABORATIVE DEVELOPMENT

As a leading property service provider in central China, the
Group, seeking high-quality development, actively explores a
path that better suits its development characteristics while
balancing the scale of management and quality of service. By
participating in industry seminars and exchanges, and holding
diversified discussions with business partners to promote
cooperation, mutual empowerment and resource complementarity,
we join hands with large property management companies to
build a platform for exchanges and learning, cooperation and
win-win situation within the industry, and explore the
opportunities and risks facing the property service industry, with
a view to building a mutually beneficial and supportive business
ecosystem, and to promoting the high-quality development of
the industry.
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Always adhering to the environment management policy of
“credit-keeping, law-abiding, energy-saving, emission reduction,
low carbon, environmental protection, and sustained
improvement”, the Group has integrated green and low-carbon
development into its development agenda. In strict accordance
with the requirements of ISO 14001 and ISO 50001 certification,
we rolled out measures such as adjusting and optimising the
energy structure, setting environmental and energy management
goals with specific targets, applying advanced energy-saving and
low-carbon environmental protection technologies, and
strengthening environmental protection and energy-saving and
low-carbon management to promote the green, low-carbon, and
high-quality development of CCNL.

GREEN OPERATION

The Group strictly complies with relevant laws and regulations
such as the Environmental Protection Law of the People’s
Republic of China, the Law of the People’s Republic of China on
the Prevention and Control of Water Pollution, the Law of the
People’s Republic of China on the Prevention and Control of
Atmospheric Pollution, and the Measures for the Management of
Urban Domestic Waste. We have also introduced a complete
lineup of energy-saving and emission reduction policies such as
the Regulations on Office Environment Management. On top of
this, we continue to promote green operation across the entire
business processes and mitigate the environmental impact of our
operations to ensure the sustainable development of all business
operations.

On the basis of complying with various laws and regulations, we
have formulated and implemented the Management Rules of
Advocating Frugality and Green Office to standardise daily
inspections of the office environment, paying attention to details,
starting with little things, and calling on all employees to work
together to create a green and, a clean working environment and
establish a good corporate image. In 2025, we improved and
updated our internal management policies and systems, such as
the Management System for Office Environment, to guide various
departments in carrying out environmental management-related
work. We required employees in all departments to strictly follow
documents and system specifications in environmental
management-related activities. At the same time, we
strengthened environmental protection training for employees to
manage the impact of daily business activities on the
environment in a scientific way. In addition, we have implemented
the Jianye Property Water and Electricity Consumption to
enhance resource management and strengthen energy-saving
awareness.
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MATERIAL MANAGEMENT
We formulated management requirements for assets, supplies, RN EE - BH - @  BEEREZEANFE
conference affairs, business transactions, etc. to strictly control  $lEEIRESK - UERIEMEEE - REBETHER
material consumption and avoid unnecessary waste. SRE o

MEEHE
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Environmentally friendly
suppliers
RIERFHLIER

The Group took the initiative to
investigate suppliers, and filled
out the Survey Record on
Suppliers Environmental Assurance
Capability and the Supplier
Evaluation Form. Based on
investigation results, we consciously
cooperated with suppliers with
qualified environmental protection
capabilities.
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Rental and placement of
green plants
RAETE IR

When maintaining greenery in the
areas under our management,
the Group has set a target of not
using any highly toxic pesticides
prescribed by the state. We have
entered into relevant contracts
with third-party flower suppliers
to rent greenery in upscale
residential complexes to reduce
noise, dust, and greenhouse gas
emissions and beautify the
working environment.
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Green Office Management Initiatives

BREPRAEERRE

Energy conservation
and emission reduction of
office areas
WA EIHERERFE

The Group called on all staff to
save energy and reduce
consumption by posting water
and electricity saving slogans in
office areas.
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WATER RESOURCES MANAGEMENT

When preparing a construction plan, we fully considered water
conservation and utilisation of water resources. We required that
during the design and construction stages of new projects and
renovation projects, all water equipment using cooling water and
circulating water must adopt water circulation devices to
eliminate the waste of direct drainage. At the same time, we
included the implementation of water conservation measures in
the acceptance of project completion. The Group’s primary water
source was from municipal water supply. During the Reporting
Period, the Group did not have any problem in obtaining suitable
water sources.

We required the establishment of a water saving supervision
network led by the person in charge of each residential complex,
and the strengthening of supervision and management by each
residential complex’s water usage department of water supply
network and water-using appliances, as well as regular
maintenance of water-saving appliances to ensure that they
maintain their proper water-saving efficiency. Once damage is
found in any water-using equipment, the maintenance
department of residential complexes should repair it in a timely
manner to reduce losses from spills, drips and leaks.

By adopting various water-saving measures, we aimed to further
improve water efficiency and achieve more effective use of water
resources. We were committed to promoting the concept of
sustainable water management and use to ensure that our
projects operate under the principles of environmental
friendliness and sustainable development.
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ENERGY MANAGEMENT

Based on the year 2024, we set the following energy

RERE

FAPIA 2024 F 2 B AE - BIFE NS 2025 FREIR A &

effectiveness targets for 2025: BiZ
Target
Benchmark indicator
No. Performance parameters (2024) (2025) Remarks
=27 BENRBH EH*%(2024) | BEER(2025) o E
Headquarters energy benchmarks and performance parameters
BREEREENERSH
1 Headguarters comprehensive energy <4.903 <4.903
consumption (tce)
HAEBER B BEFE (tce)
2 Headqguarters comprehensive energy <6.129 <5.17
consumption per unit area (kgce/m?)
4R E AL AR AR A BEFE (kgoe/m?)
Project energy benchmarks and performance parameters
HBRREENENSH
1 Office Building comprehensive energy <329.951 <312.57
consumption (tce)
IR B ARG BEFE (tee)
2 Office Building comprehensive energy <2.16 <2.05
consumption per unit area (kgce/m?)
42075 BE (L A 4R A BEFE (kgee/m?)
3 Jianye Plaza comprehensive energy <22.908 <21.76
consumption (tce)
EE RIS TE 8L FE (te)
4 Jianye Plaza comprehensive energy <0.554 <0.53
consumption per unit area (kgce/m?)
RIS B MELR S 827E (kgce/m?)
Process-level energy benchmarks and performance parameters
IFREREENEHRSH
1 Pressure for secondary supply pumps to go <0.8MPa <0.8MPa
out of a standby sleep mode
ZREOKRRERES
2 Operating temperature of central air >26T insummer | >26T in summer
conditioning BZE>26T BEZE>26T
PR ERETRE <20 in winter <20T in winter
XZF<20T £ZFE<0T
3 Public area lighting and office area lighting power <OW <9W
UNTRCEEY SN
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In order to realise the above objectives, we tracked the energy
usage down to the source. With innovative equipment and
practical and effective management, we actively explored energy
conservation and emission reduction plans and implemented
them in various operating activities, so as to reduce the impact of
property management on the environment in an all-round way.
We introduced new equipment, promoted the application of new
technologies and new processes, optimised the operation of
existing resources, and improved energy utilisation efficiency. We
continued to promote the management of lighting electricity,
computer electricity and daily electricity consumption of various
types of lamps, printing equipment, water dispensers, air
conditioners, etc. in the office area to reduce direct and indirect
consumption of electricity and achieve rational use of resources.
We prohibited unauthorised modification, installation, and
disassembly of power supply facilities, as well as arbitrarily using
and damaging electrical facilities such as distribution boxes,
switches, or lamps in public places. We adopted billboards and
banners to strengthen the awareness and consciousness of
employees on energy conservation and promptly stopped waste
through daily inspections. At the same time, we required the
General Administration Department and Engineering Technology
Department to inspect the implementation of energy
conservation and emission reduction plans every quarter to
promote the effective development of energy efficiency
management and ensure the achievement of goals.
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o Efforts were stepped up on the lubrication, maintenance, upkeep
and inspection of energy facilities, to ensure timely service and
normal and efficient operation of environmental protection facilities

e Low-energy-consuming equipment is selected and focused
inspections are conducted on major energy-consuming equipment

e For the use of official vehicles, carpooling is encouraged. By coordi-
nating outbound personnel and ensuring that there are at least four
occupants in the vehicle, efficiency in vehicle utilisation is enhanced

. ﬂﬂ%ﬁ%ﬁ%‘éiﬁkﬁ&ﬁﬁﬂ’ﬂﬁi‘% R RE RE - RERE - RER

REEHELE R = BUE Improvement
o EREMERLRE %ﬁi%ﬁﬁ%&ﬁiﬁﬁi%ﬁé of energy
o WRABEMNGER  SEPELT  BASKEIINEAE  HEABE efficiency
B4 AN LR E - RAARERE REERME
- J
~ D

e |f natural sunlight meets the normal demand, it is forbidden to turn on
the lighting facilities and their switches shall be controlled separately.
The lighting in the office area is equipped with a time-controlled
switch to realise automatic lights off after work

e Employees are required to close doors and windows after turning on
the air conditioner and turn off the air conditioner when leaving the
office, and the operating temperature should not be lower than 26
in summer and higher than 207 in winter

e Employees are required to turn off projectors, curtains and laptops in
the meeting room after meetings

e Employees are required to turn off personal computers, air conditioners,
lights, water dispensers and other electrical equipment after work

e Staff training on operational skills is enhanced to reduce waste
caused by operational errors

e Billboards and banners are used to strengthen the awareness and
consciousness of employees on energy conservation, and daily

inspections are conducted to avoid waste in time Energy
s HAAKRGBHMEERTKE  ZIHREHASE  RABERESH Conservation and
= ERTERARANREERERERE  ERTREBEE Consumption
o ERTEHFAMEABENE  BEFERHASHRETEN  EETMEN26T Reduction
C ZETRER20T EREpR £

o BREAEHMRNMFBAKTE %ETD%EEKE@H‘“

o EREBT TIMRBMEASI - =3 - BAKE - UKESHERE

o NIRE TIRIEREEE - M EER f’Eﬁ‘EubeLEXE’J/EE

o EBERMEFENOTRA - IRE THREHRES - FEBARER
Rl DR ERR

Energy management measures
BEREEEN
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POLLUTION PREVENTION

The Group has conscientiously fulfilled its main responsibility for
pollution prevention and control, and has formulated the
Procedures for the Control of Sewage, Waste Gas and Noise
Pollution. The Group adhered to precise, scientific and lawful
pollution control, and implemented the prevention of pollution
from waste gas, sewage, solid waste and noise. In 2025, we
continued to follow up on the goal of “all sewage, waste gas and
noise emissions should meet environmental requirements” and
regularly organised various departments to evaluate the
identified environmental factors based on actual conditions,
formed a List of Important Environmental Factors and submitted
it to the management for approval, and strengthened the control
of relevant environmental factors during the operation process
based on the listed results. In addition, we continued to track the
official website of Zhengzhou Municipal Ecological Environment
Bureau to ensure that there were no violations in our operations.
During the Reporting Period, the Group had no violations in terms
of pollution prevention and control.

During the Reporting Period, the Group has set the goal of “100%
compliance rate for solid waste classification, storage and
disposal”. The responsible units under the three-level property
management structure should monitor the achievement of the
regional goals involved in the property management business.
The Quality Management Department of the Group should be
responsible for supervising the classified storage and disposal of
solid waste in each department on a quarterly basis. In order to
improve the living standard and showcase the city’s image, we
have responded actively to the national policy on waste disposal
by establishing a series of policies and measures such as the
Management Policy for Waste Collection and Transportation and
introducing in residential complexes four types of waste bins for
“kitchen waste, recyclable waste, hazardous waste and other
waste”. Meanwhile, together with neighbourhood committees,
sub-district offices and other relevant departments, we
popularised knowledge of waste sorting to the property owners
on a number of occasions, to rouse their initiative and
enthusiasm for waste sorting. Besides, in order to regulate waste
collection and transportation practices, we required relevant
personnel to fill in the Evaluation Form of Waste Collection and
Transportation to ensure that there was no secondary pollution
of the environment during the collection and transportation and
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to improve the efficiency of collection and transportation. In
order to reduce waste of resources, we made comprehensive
use of valuable waste or sold it externally to achieve recycling
benefits. Meanwhile, we managed and recorded hazardous
waste in accordance with ISO 14001 environmental management
system requirements and entrusted a third party for unified
collection, transportation and disposal. In 2025, we have
collected and promoted excellent cases of waste utilisation to
help achieve our goals.

RESPONSE TO CLIMATE CHANGE

The Group is aware of the far-reaching impact of global warming
and extreme disaster weather on our business development, and
places climate change response at the forefront of our
sustainable development policy. We have closely identified the
risks and opportunities associated with climate change and have
embarked on the formulation of response measures to avoid
damage to our future development caused by climate change. To
further address stakeholders’ concerns and enhance transparency
in reporting, we have, with reference to the Task Force on
Climate-Related Financial Disclosure (“TCFD") Framework,
disclosed the Group’s governance, strategy, risk management,
and metrics and targets around addressing climate change, and
strengthened our capabilities on climate risk management.

Governance

The Group’s Board of Directors, as the Group’s highest decision-
making body, identifies, assesses and determines the major
climate risks and opportunities facing the Group, reviews policies
related to climate change and oversees the implementation of
climate related policies. Such efforts are made to ensure that the
Group will effectively manage climate change risks and seize
climate change opportunities in our operations, thereby
mitigating the impact of climate change on the Group's business
and enhancing the Group’s capability on climate change
response.

Strategy

The Group has formulated and implemented the Emergency
Response Plan for Extreme Weather to prevent and deal with
various natural disasters caused by catastrophic extreme
weather through early warning drills, rapid response during the
event, and post-disaster dealing and rebuilding, so as to minimise
all kinds of losses to the Group and its stakeholders.

86

IMNHENBERBRS = AR #FIERISO
14001 REEERBERRBE CRERETERE
FRCHAREE =T R B ERIE - 20255 + T
SN BESEOETIREER - U HER
'H -

EE RIS

AEBEBRMEHRERE  BFLERASEBER
TROREFE  BRIRECEHRAERNFER
BAHNEENUE  BUBIRKEECEERR
KB - E T ELRE - BeRIEECE R
PIMARIRBRIEK B E - R — T RIEF a5 40RE
EFRE BARSERE  RMA2WAIREEH
BiEERBEIEA(TCFD) BHER - HEAE
EESESREZECNER K AREER
EEMBR  HERCRIRAREEED -

=P

AEEHEZTSER/ZRREEERZRN - R
REAEEEROEIZRRAR LS  BFER
RE(CHEBEE  EEREHERRERBR
REAEBEELBRETERNEREREE(CAR -
EEREELEE  ETRERRE(CHAEE
EBNFE  BAAKERIEE RN -

SRBE

AEEREHZE(BBARESZAR) BEF
RITAEER FEPREIERE FREESRET
B 5 0 M B TR R S M A o KSR R B
BEAKE SREERDAEERF AR
M ELRIRK

Central China New Life Limited / Environmental, Social and Governance Report 2025



We have also formulated emergency guidelines such as the
Operating Procedures for Handling Emergency Plans (for Severe
Weather), the Emergency Manual for Snowstorm and Cold Wave
and the Cold and Freezing Emergency Plan, as well as set up
emergency response teams corresponding to the plans to ensure
that the Group can safeguard the health and safety of our
employees, customers and stakeholders in the event of extreme
weather, and minimise or eliminate losses caused by climatic
disasters.

Risk Management

The Group proactively identifies the risks and opportunities that
climate change poses to our business, and assesses climate risks
in two dimensions: physical risks and transition risks. Physical
risks include, but are not limited to, hurricanes, extreme rainfall,
earthquakes, droughts, extreme cold and heat, landslides and
mudslides. Transition risks include, but are not limited to, policy
risks related to carbon peaking and carbon neutrality goals and
to the cap-and-trade system for carbon emissions. We have
gradually incorporated climate risks into our development plan
for risk management system, assessed the potential hazards of
climate risks and formulated corresponding measures, tailored
step by step quantitative climate risk management targets, and
effectively enhanced the capability to cope with climate risks, so
as to safeguard the lives and properties of our customers and
employees. In addition, as the country advocated, we studied
and implemented policies and guidelines related to carbon
peaking and carbon neutrality goals, improved our operations to
promote energy saving and emission reduction, and seized the
opportunities of green and low-carbon transformation.

Metrics And Targets

In order to mitigate the impact of climate change, the Group has
set quantitative targets for energy conservation and emission
reduction as well as waste disposal, defined specific ways and
measures to achieve the targets, and continued to improve the
efficiency of internal resource utilisation. In addition, we will
continue to strengthen the disclosure of information related to
climate risk management, enhance the transparency of
environmental data and respond actively to the demands of
stakeholders.
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CCNL uphold virtue and good deeds to support through concrete
actions the sustainable development path for society and a
happy life for people. We actively respond to the national call to
build harmonious communities, continues to fulfil our
responsibilities in social welfare, and is committed to enhancing
people’s happiness in life and contributing to the rural
revitalisation. We continue to deepen communication and
cooperation with stakeholders such as public welfare
organisations, the government, the industry and customers, and
try to launch more warm-hearted public welfare campaigns
through various initiatives such as innovations in technologies
and forms, in the hope of giving back to the society with our
modest efforts.

CENTRAL CHINA HAPPY TIMES

We believe that people’s happy life cannot be achieved without a
harmonious and loving neighbourhood. The Group pays close
attention to the needs of customers of all ages and is committed
to enabling them to enjoy a new lifestyle at their leisure, feel the
good times with their neighbours, build a harmonious relationship
with their neighbours and experience the warm and friendly
community culture. To this end, the Group has launched a series
of campaigns called Central China Happy Times, using the
property service centre as a link to launch colourful community
activities for customers of different ages, genders and
personalities to help owners create a new and happy life,
creating a friendly and harmonious neighbourhood atmosphere
and helping residents achieve a beautiful and happy new life.
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CHARITY AND PHILANTHROPY

The Group insists on doing good to the world: we dedicate to
public welfare undertakings, encourage all CCNL people to
engage in charity and to help others in person, thus deliver
goodwill and care for people’s livelihood in the course of
promoting the construction of a harmonious society.

CCNL’S EFFORTS ON BETTER COMMUNITY (':O-BUILDINGl
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In the fourth quarter of 2025, CCNL actively practiced its ESG development philosophy and fulfilled its
corporate social responsibilities by launching a special charitable initiative to support farmers and benefit
residents. Through this initiative, the Company distributed 74,541.5 KG of vegetables directly sourced from
their places of origin to 57,300 households of property owners. By leveraging large-scale procurement, the
program helped increase farmers' income and supported rural revitalization, while also delivering tangible
care and warmth to residents through thoughtful community services.

2025FEEMFE ERFETEBBITESCERESELEHEE T AREVLDRERZETY &2
SAREEFERREMBERE LDRILEBES7,3007 « 874541527 » BRARBCERER N R P B - Mlae
BNIRE - AR OREAET X LERE  SEHLRAE -
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it WEER HESZH

Main Category A: Environment

TEHEARE

A1: Emissions

A1 R

General disclosure | Information on policies regarding exhaust gas and | Disclosed CCNL TAKES ACTIONS IN

—RiEE greenhouse gas emissions, water and land pollution, | E## LOW-CARBON SERVICES
and the generation of hazardous and non-hazardous KARARTS - BEITE
waste, along with relevant laws and regulations that
significantly impact issuers.

BHERRERBEN - MAKERTHHEES - BF
REEEEVMNEESHNBERETETAREARY
LR IROIEER -

A1.1 Types of emissions and related emission data. Disclosed Appendix II: KPIS Index
e iE A AR BENEUE - EHEE Mige— - BREIUEIRE RS

A1.3 Total amount of hazardous waste generated (in tons) | Disclosed Appendix II: KPIS Index
and (where applicable) density (e.g. Per unit of output, | 2% Figx— - BRETURIR RS
per facility).

FESEEEEYES(CAAE) R (WEA)EE (R
INEESEN - BIEREE)

A1.4 Total amount of hazardous waste generated (in tons) | Disclosed Appendix II: KPIS Index
and (where applicable) density (e.g. Per unit of output, | 2% Figx— - BRETUERIZE RS
per facility).

FrELEEEEYEE (UANEE) R (ER)ZE (10
NEESEA - GIEREFE) o

A15 Describe the emission targets set and the steps taken | Disclosed CCNL TAKES ACTIONS IN
to achieve them. EHE LOW-CARBON SERVICES
HFTET B BERE B IR RREDIE & B E TR RIRART - BE1TH
WK o

A1.6 Describe the methods for handling hazardous and non- | Disclosed CCNL TAKES ACTIONS IN
hazardous waste, and outline the established waste | B LOW-CARBON SERVICES
reduction targets along with the steps taken to achieve EARARTS « BEITE
them.

HREEERESEEYMNAE - WA/
BREE B R R AEDE L B SRR 5 o
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B 8% —

TR RE %S

Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it BEER HESH

Level A2: Resource use

BEA2: EREA

General disclosure | Policies for the efficient use of resources (including | Disclosed CCNL TAKES ACTIONS IN

— R E energy, water and other raw materials). [ LOW-CARBON SERVICES
BRFERER(BIERR - KREMEME) BEBUR KHRARTS - BEITE

A2.1 Total consumption (in thousands of kwh) and density | Disclosed Appendix II: KPIS Index
(per unit of output, per facility) of direct and/or indirect | B Mis%— - BREBUEIERS
energy sources (e.g., electricity, gas, or oil) categorized
by type.
RENEDMEE R SKEEER(NE - fh) 2
HEUTRETERTE) RBE (MAGES B
BIERMAE)

A2.2 Total water consumption and density (e.g., per unit of | Disclosed Appendix II: KPIS Index
output, per facility). BEHE Mige— - BREUEIZ RS
BREKERTE (MASGESEN - FERMBTE)

A2.3 Describe the energy efficiency targets set and the steps | Disclosed CCNL TAKES ACTIONS IN
taken to achieve them. [ LOW-CARBON SERVICES
R FTET VB RE B ER B R R AEIE LB IRM RIRARTS - BEITE)
FREVH) P8R o

A2.4 Describe any issues in identifying suitable water | Disclosed CCNL TAKES ACTIONS IN
sources, the water efficiency targets set, and the steps | B # & LOW-CARBON SERVICES
taken to achieve these targets. IR - B E17E)
et SR EGE KR AT B R - LA RFTET S8 K
Mz BIE R AEDEE B IRATRE 25 -

A2.5 Total amount of packaging materials used for finished | Disclosed Appendix II: KPIS Index
products (in tons) and (where applicable) per unit of | 2 i%E fige— : BRERIRIZ RS

production.
SN MR B EM BB E (ARERTE
EFELLHE"

2) & (ER) &
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it WEER HESZH

Level A3: Environment and Natural Resources

EBHA3: RIERAARER

General disclosure | Reduce the significant impact of issuers on the | Disclosed CCNL TAKES ACTIONS IN

—RigE environment and natural resources. E#EE LOW-CARBON SERVICES
BIRBITALRE RAABRENERZEHNHPE RRRARTS - BEITE

A3.1 Describe the significant impact of business activities on | Disclosed CCNL TAKES ACTIONS IN
the environment and natural resources, and the actions | E# & LOW-CARBON SERVICES
taken to manage these impacts. RBRARTS - BEITE
HEBRHHRERRAAERNERNE RNERY
EREFENEEEMTENTE -

Main Category B: Society

TEHEB: 4B

Level B1: Employment

EEB1 : EfE

General disclosure | Information regarding compensation and termination | Disclosed TAPPING FULL POTENTIAL

— R E policies, recruitment and promotion procedures, | B OF TALENTS TO BUILD
working hours, leave entitlements, equal opportunity, CCNL TEAM
diversity initiatives, anti-discrimination measures, and ARES - #EEK
other benefits and welfare provisions, along with
compliance with relevant laws and regulations that
significantly impact the issuer.

AT EGE - BERSH - TERSE - R F
e bt REGEARE S REROEE
METHBEIT AR ERZENRMERRANNEE -

B1.1 Total number of employees by gender, type of | Disclosed Appendix II: KPIS Index
employment (e.g. Full-time or part-time), age group and | 2% Migx— - BRETUEE RS
region.

RIER - EEER (R EEGRE) - FiRER RitE
EomIESBE -

B1.2 The employee turnover rate by gender, age group, and | Disclosed Appendix I: KPIS Index
region. BERE fisr— : BARBRIERERS
RIER - FRRARIREE D MEEMALLE o
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it BEER HESH

Level B2: Health and Safety

[EEB2 : #EERZE

General disclosure | Information on policies to provide a safe working | Disclosed TAPPING FULL POTENTIAL

— R E environment and protect employees from occupational | E# 5 OF TALENTS TO BUILD
hazards, and compliance with relevant laws and CCNL TEAM
regulations that have a significant impact on the issuer. BHA - BEEK
BERREZ2ITHEREUARRERERCHELLTE
R R8T BT AR EART AR AR DI
HER} o

B2.1 The number and proportion of deaths due to work- | Disclosed Appendix II: KPIS Index
related causes over the past three years (including the | 2 E Bgs— : BRETURIERS
reporting year).
BE=F(RHEERFE) AT THWABKILE -

B2.2 Days of work lost due to work-related injuries. Disclosed Appendix II: KPIS Index
ATEBATEEH - E#EE fe— : BREBUEIZRD

B2.3 Describe the occupational health and safety measures | Disclosed TAPPING FULL POTENTIAL
adopted, as well as the related implementation and | E# % OF TALENTS TO BUILD
monitoring methods. CCNL TEAM
FRAFTERAN R B R B 26 0 - DARABREENIT X BES - B2EEK
BRI o

Level B3: Development and Training

BEB3 : #EREI

General disclosure | Policy on enhancing employees knowledge and skills to | Disclosed TAPPING FULL POTENTIAL

—RIFE fulfill their job responsibilities. Description of training | B OF TALENTS TO BUILD
activities. CCNL TEAM
BEEAEESBETIERE MM RRANER - ARET - BEEK
AEHINES o

B3.1 Percentage of trained employees by gender and | Disclosed Appendix II: KPIS Index
employee category (e.g., senior management, middle | 2% Figr— - BRETUEZE RS
management, etc.).
RENRESERN(NSRERE  PREEES)E
DHEIEEE DL -

B3.2 Average training hours per employee, categorized by | Disclosed Appendix II: KPIS Index
gender and employee type. BEHE Figx— - BRETUERIR RS

IR R EBEMNE D - BREETKRZINTFHE
2 o
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it WEER HESZH

Level B4: Labor Standards

[EHEBA4 - 5T %H|

General disclosure | Information on policies to prevent child labour or forced | Disclosed TAPPING FULL POTENTIAL

— R E labour and compliance with relevant laws and | 2 & OF TALENTS TO BUILD
regulations that have a significant impact on issuers. CCNL TEAM
AR L E TR F]%5 TR ETHEITARE ABEA  B2XEEK
REEREEEE RO ER -

B4.1 Describe measures to review recruitment practices to | Disclosed TAPPING FULL POTENTIAL
avoid child labour and forced labour. BHE OF TALENTS TO BUILD
iR BB Al AR e E T RoaH|S4 T o CCNL TEAM

BES - B2EEK

B4.2 Describe the steps taken to eliminate the situation | Disclosed TAPPING FULL POTENTIAL
when a violation is found. BHE OF TALENTS TO BUILD
R ERERBERRERE BB EREE 5 CCNL TEAM

ABEA - B2EEK

Level B5: Supply Chain Management

[EEBS : HtIESEEE

General disclosure | Manage environmental and social risk policies for the | Disclosed STABLE OPERATION AS THE

— B E supply chain. R FOUNDATION OF CCNL
ERHERNIRE R 2 RBECE o B BEZRK

B5.1 Number of suppliers by region. Disclosed Appendix II: KPIS !ndex
iR E SR HEREE - EHEE Misx— - BRETUEE RS

B5.2 Describe the practices for engaging suppliers, including | Disclosed STABLE OPERATION AS THE
the number of suppliers subject to these practices, as | E# & FOUNDATION OF CCNL
well as the methods for their implementation and BlEgE  EEZAK
monitoring.

Rl BRI ERrIER - @E%ﬂﬁﬁ%ﬁ/fﬁ%ﬁ%ﬁt
FEREE - URBBABANBITRERAE

B5.3 Describe the practice of identifying the environmental | Disclosed STABLE OPERATION AS THE
and social risks associated with each link in the supply | E# 5 FOUNDATION OF CCNL
chain, and the related implementation and monitoring BRgE  BEZAR
methods.

A B R S ERE AR IE Rt @ RRAE
Bl - LA SRR T R EE R T 0% o

B5.4 Describe the practices that encourage the use of | Disclosed STABLE OPERATION AS THE
environmentally friendly products and services in | E# 5 FOUNDATION OF CCNL
supplier selection, along with the methods for TeEgE  BEIR
implementation and monitoring.
ﬁﬁ&ﬁ%#%@ﬁﬁﬁ%ﬁ%%%ﬁ&%ﬁ%@

B - LARABRAENTT R EE R 505 o
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it BEER HESH

Level Bé6: Product Responsibility

[EEB6 : ERER

General disclosure | Information regarding health and safety, advertising, | Disclosed CCNL REPUTATION BASES

— R E labeling, privacy matters, and remedies for the products | £ 5% ON QUALITY SERVICES
and services provided, as well as compliance with mE R - EEOR
relevant laws and regulations that significantly impact
the issuer.
BEHEMREHEEDMRENRERELZS B B8R
FLEBREEURERTEOHR RETHETABEKX
FENHEEZRBARER

B6.1 Percentage of total sold or shipped products that need | Disclosed Appendix II: KPIS Index
to be recalled for safety and health reasons. BiFE fe— : BREBUEIZRD
EEYEERAERAHPRLT2REIERMAR K
Antt e

B6.2 The number of complaints received regarding products | Disclosed Appendix II: KPIS Index
and services, as well as the methods for addressing | E# & PigE— : BIRERIRIZES]
them.
BB B fn R R TG O3 aF B B LA SR B J7 0% o

B6.3 Describe the practice of maintaining and protecting | Disclosed STABLE OPERATION AS THE
intellectual property rights. [ FOUNDATION OF CCNL
i B R AR E RE B ARV B TREgE  BE 2R

B6.4 The quality control process and product recovery | Not The Group’s business
procedure were described. applicable does not involve product
S BT RRERERBKEF - TE A sales and recalls.

REBEEBA TS REM
& R B o

B6.5 Describe the consumer data protection and privacy | Disclosed CCNL REPUTATION BASES

policy, as well as the relevant implementation and | B ON QUALITY SERVICES

monitoring methods.
HiUEEE SR RE RFLBBUR - L RBEHRITRE
BRHE

mEMRY - BEOE
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Main categories,
levels, general
disclosures, and

key performance

indicators

TEHE - EH -

—RIEEREAR Description Disclosure | Corresponding section

BERIER it WEER HESZH

Level B7: Anti-Corruption

EmEB7 : RES

General disclosure | Information on policies to prevent bribery, extortion, | Disclosed STABLE OPERATION AS THE

— B E fraud, and money laundering, and on compliance with | E# & FOUNDATION OF CCNL
relevant laws and regulations that have a significant BRLE  BEZAR
impact on issuers.

BRI LR - 91K - BEFRAREBRIE KB TH
BITANBERZENEAERRAOINER -

B7.1 The number of corruption lawsuits filed against the | Disclosed Appendix II: KPIS Index
issuer or its employees during the reporting period, | E# %% MisE— : BREUEIR RS
along with the outcomes of these cases.

RERFAHETASHESREHECELENESH
MEMHEE RFRER

B7.2 Describe the prevention measures and reporting | Disclosed STABLE OPERATION AS THE
procedures, as well as the relevant implementation and | £ %5 FOUNDATION OF CCNL
monitoring methods. BRLE  BECR
FEt e M B AAR T - AR T RER A

B7.3 Describe anti-corruption training provided to directors | Disclosed Appendix II: KPIS Index
and employees. [t Mige— - BREIURIZE RS
fitmESRE TRENRE)SE -

Level B8: Community investment

[EEBS : tBRE

General disclosure | About policies that involve community participation to | Disclosed CCNL'S EFFORTS ON BETTER

—RIEE understand the needs of the community in which the | 2 5E COMMUNITY CO-BUILDING
operation is located and to ensure that its business LR - EEE
activities take into account the interests of the
community.

BRI R2ERBREENELRTEMBRELE
AL At & M AR o

B8.1 Focus on areas of contribution (e.g. Education, | Disclosed CCNL'S EFFORTS ON BETTER
environment, labour needs, health, culture, sports). B COMMUNITY CO-BUILDING
EIEREE(NHE - BEEE  BIFK #F- EIFiE - BEHE
Xt - 88EF) -

B8.2 Resources (e.g. Money or time) allocated to a focus | Disclosed Appendix Il KPIS Index
area. B Figk— : BREBURIZZRS
FETHBMBHAER (N ERRE)
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Part D: Climate-related disclosures D7 : RIZEEEIRE
Disclosure
requirement Description Disclosure | Corresponding section
BEEXR it HERR | HEED
(1) Governance
NER

The issuer shall disclose information regarding the following aspects:
BONERBEREUTAENER

(a) Information regarding governance bodies (including boards of directors, committees, or other equivalent governance
bodies) or individuals responsible for overseeing climate-related risks and opportunities. Specifically, the issuer must
identify such entities or individuals and disclose the following information:

(BREERFABRRAKEFA MERE(FREESE  ZESSEMASEHE) SEANE - A8mE -

BT AEREABRBELEARKEATEM

(i) How the organization or individual determines whether they | Disclosed SUSTAINABLE DEVELOPMENT
currently or in the future have the appropriate skills and | E# % MANAGEMENT
competencies to oversee strategies for addressing climate-related RHERRERE
risks and opportunities;

ZREREANTETEMNLRRESABEOREEMBERE
HREE EH R FARR R MBS

(ii) How and how often the organization or individual is informed of | Disclosed SUSTAINABLE DEVELOPMENT
climate-related risks and opportunities, B MANAGEMENT
ZHESEAEERIFERERR SR 7 X EE REERER

(iii) How does the institution or individual consider climate-related | Disclosed SUSTAINABLE DEVELOPMENT
risks and opportunities when overseeing the issuers strategy, | 2% MANAGEMENT
major transaction decisions, risk management procedures, and ARERRERE

related policies, including whether it conducts a cost-benefit
analysis of such climate-related risks and opportunities;

GBS EATEERTANRE  EARZARNEARER
R REBBREABER - AEEREEERRAEES - &
EZRESEARESEZRAZSRIZHERRIEBHEED
REMERTE
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(RR - HEREIRSETFA)ARRSI

Disclosure
requirement Description Disclosure | Corresponding section
BEEXR it BEER HEZH
(iv) How the organization or individual will monitor the setting of | Disclosed SUSTAINABLE DEVELOPMENT
climate-related risk and opportunity targets and track progress | E# MANAGEMENT
towards achieving them, including whether and how relevant AREERERE
performance indicators will be incorporated into remuneration
policies; and The Group is actively aligning its
ZHELEAANAEEFARIEEERBRNEEDN B Z5EH remuneration policies and
ESEREE  BEESHHEBEIUEZM AL R R practices with its climate strategy.
EENE Specific measures include
incorporating climate-related
factors into the remuneration
framework, for example by
integrating climate risk
considerations into performance
appraisal forms and evaluation
systems.
A& B F R B M B
REBRERRRIEEE - BRE
MEEIEERIREEEZMAS
ek - Bl ERGET IR KT
HERPRARKEROZE -
(b) The role of management in governance processes, monitoring measures and procedures for monitoring, managing
and supervising climate-related risks and opportunities, including the following information:
TEETHRNER EEREBRIKEARRMEENERE  BEFAEREXATNAL  BENTER
(i) Whether the role is delegated to a specific executive or executive | Disclosed SUSTAINABLE DEVELOPMENT
committee and how to supervise the person or committee; and R MANAGEMENT
ZACRAHENAEENEEEAEREREZES RN REERERE
MUZAEREZEGHETEE &
(ii) Management may employ monitoring measures and procedures | Disclosed SUSTAINABLE DEVELOPMENT
to oversee climate-related risks and opportunities, and where | B MANAGEMENT
applicable, how these are integrated with other internal functional REERERE
departments.
ZEEN A ASITEEREAHEE B RIFAERR W%@
B - E LB N AR S AN B (b R B R RO P TR A
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Disclosure
requirement Description Disclosure | Corresponding section
BEEZXR i HEER HEZH

(1) Policy
(1) SR w&

Climate-related risks and opportunities
RIZEEARRABE

The issuer shall disclose its information to clarify its reasonable expectations regarding climate-related risks and opportunities that may
affect its cash flow, financing channels, or capital costs in the short, medium, or long term. Specifically, the issuer shall:
BOTANERBEEN  UBEARRESEEMAREEN S RAFEZER SRS - RETENE NN AN RIEEHRREN
Hid o ARmME - BITAR:

(a) Describe the climate-related risks and opportunities that | Not The Group is developing relevant
reasonably anticipated may affect the issuers cash flow, financing | applicable | capabilities to measure and
channels, or capital costs in the short, medium, or long term. TEA assess the applicability of other
MBI G - ;ﬁﬁﬁﬁﬁﬁ%%ﬁéﬁ/\ﬂ’]iﬁi/ s metrics to the Group and, where
BMERBEHE RN AN RIRBRERRAKLE applicable, will incorporate

relevant data in future reports.
SEIESHERABE N - E
EVZEETIEERREER
HAE - ZEA BRMAERBR

HERE R MAB BUE -
(b) For each climate-related risk identified by the issuer, specify | Not The Group is developing relevant
whether the issuer classifies it as a climate-related physical risk or | applicable | capabilities to measure and
a climate-related transition risk. TNEH assess the applicability of other
RETAEBNNEERIREMEERE - BERTARERRZ metrics to the Group and, where
2Bz 2 B SRR AR W B i e o B SRR AR B A [ g applicable, will incorporate

relevant data in future reports.
SRS EERBEEN - AE
EVZERATHEENNEER
ERAMY - BER  BMERBE
FREFMABBEE

BENEEERAT / 202561 - HEREERE 99



lAPPENDIX I: ESG REPORTING CODE CONTENT INDEX

fgk— : (RIR - HEREIREFUA)ARRSI

Disclosure

requirement Description Disclosure | Corresponding section

BEEXR it BEER HEZH

(c) For each climate-related risk and opportunity identified by the | Not The Group is developing relevant
issuer, specify the reasonable time horizon (short-term, medium- | applicable capabilities to measure and
term, or long-term) in which it is expected to impact the issuer; | 3@ A assess the applicability of other
and metrics to the Group and, where
RETADHINEERFIABERRAELS - ABHALEE applicable, will incorporate
TR AT ANKHESE (R PHERBE) & relevant data in future reports.

SEIESERARE N - G
EVERAETIEERAEERN
BAY - BER - BMEREE
MREFRHAGBEEE -

(d) Explain how issuers define short-term, medium-term, and long- | Not The Group is developing relevant
term, and how these definitions relate to the scope of their | applicable | capabilities to measure and
strategic decision-making. TEMA assess the applicability of other
REBTANMNEERS PHERE  URELTFE MM HE metrics to the Group and, where
HERRR TR EISE# - applicable, will incorporate

relevant data in future reports.
SEEBNERAEMES - U
EVZEETIEERAEERN
BAY - BER  BMERBE
HRE R MABRBEEE -

Business model and value chain
EREANEER

The issuer shall disclose information that enables stakeholders to understand the current and projected impacts of climate-related risks
and opportunities on its business model and value chain. Specifically, the issuer must provide the following disclosures:
BOANERBEZARRRERERRNEES EEBEANEEENEIMEBENTENEN - BE8MF @ BITABENTHES

(a) Describe the current and expected impacts of climate-related risks | Disclosed CCNL TAKES ACTIONS IN LOW-
and opportunities on the issuers business model and value chain; | B # 5 CARBON SERVICES
and ER R - BRI
I RIRAAERR B ET AN EBRAREE @A E AT
MEMHTE: &

(b) Identify where climate-related risks and opportunities are | Disclosed CCNL TAKES ACTIONS IN LOW-
concentrated in the issuers business model and value chain e.g., | E# 5% CARBON SERVICES
geographic regions, facilities, and asset types). AR - EE1TE)
BEBTANEBRAMEERET  RixEERRIKES
Ty (B0 - IR E - e R EEER) o
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Disclosure
requirement Description Disclosure | Corresponding section
BEEZXR i HEER HEZH

Strategy and Decision-Making
REEARE

The issuer shall disclose information that enables stakeholders to understand how climate-related risks and opportunities affect its
strategies and decision-making. Specifically, the issuer must disclose:
BIOANAREZABRRREABRRNEEHERBEARRNTENE - A8ME  BITABREE

(a) Information regarding how the issuer has and will address climate- | Disclosed CCNL TAKES ACTIONS IN LOW-
related risks and opportunities in its strategies and decisions, | E# % CARBON SERVICES
including its plans to achieve any climate-related targets it has set, BB R - BETH

as well as any targets required by laws or regulations. Specifically,

the issuer must disclose the following information:

()  Changes to the issuers business model (including resource
allocation) in response to climate-related risks and
opportunities, both current and anticipated in the future;

(i) any adaptation or mitigation work that has been or is
expected to be undertaken (directly or indirectly);

(i) The issuer shall make appropriate negative representations
regarding any climate-related transition plan (including
information on the key assumptions used in developing the
plan and the factors it relies on), or if no such plan exists, shall
provide appropriate negative representations,

(iv) how the issuer plans to achieve any climate-related
objectives (including any greenhouse gas emission targets, if
any); and

BREIT AR KA R S E SR ADR K o anfal fE 4 R R AR

BRERIEENER  SEETAMINAEREMEREE

BRIEIEEE R AREMERSEREREINARFR - A8

s BITABRBEATER

() AEREEERRMEEMEEIEREREBITAE
BERA (BREERLE)ELNES

(i) BAESFERRHEITH T B SORE TIE (B EE)

(i) BT AERERIRBREER S (B ER B B
HFEERBZOE - UREEIPTEENER) - BT
AHARBEENTE - AEEENEEER

(v) ZT AR EREMRIKAERE RS (BEEMRERE
HREREWE)) : &

(b) About how the issuer currently and in the future plans to provide | Disclosed CCNL TAKES ACTIONS IN LOW-
resources for the campaign. [ CARBON SERVICES
BRABTAE N R S A TEIRHER - B RT - BETH

(c) Disclose the progress of previously disclosed plans during each | Disclosed CCNL TAKES ACTIONS IN LOW-
reporting period. R CARBON SERVICES
RELANSERBAREZINEE EHRARTS - 32178
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Disclosure
requirement
BEEXR

Description
it

Disclosure
WEBR

Corresponding section
HEZH

Financial position, financial performance and cash flow
BN - BERERASHE

Current financial impact

ERBKTE

(a) The issuer shall disclose qualitative and quantitative information | Not The Group is developing relevant
regarding how climate-related risks and opportunities affect the | applicable | capabilities to measure and
issuers financial position, financial performance, and cash flow | ~EMA assess the applicability of other
during the reporting period; and metrics to the Group and, where
BOIANEREBMERIREBRRMEB NN EET ATER applicable, will incorporate
HImB BN MBRBREREMEVTEENEER & relevant data in future reports.

SEIFZERARE N - G
BN ZRATHEENREER
BAMY - BER - B8R BE
RREFMAGBEE -

(b) Identify information on climate-related risks and opportunities | Not The Group is developing relevant
when significant risks exist that would result in material | applicable | capabilities to measure and
adjustments to the carrying amounts of assets and liabilities in the | i A assess the applicability of other
financial statements for the next reporting year. metrics to the Group and, where
ERERER T ERFEMEVBERRTHNEENERIRE applicable, will incorporate
EBERLEEZABRNERNERE - #5I R IEEERR SR relevant data in future reports.
Hifl o SEESERABRE N - G

BN ERAECHEENNEER
BAY - BER - BMERBE
RRERMAEEEE -
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Disclosure

requirement Description Disclosure | Corresponding section

BEEZXR i HEER HEZH

Projected financial impact

HHREEE

(a) The issuer shall disclose qualitative and quantitative information | Not The Group is developing relevant
regarding its projected financial performance over short-, | applicable | capabilities to measure and
medium-, and long-term periods, after considering its strategies | A assess the applicability of other
for managing climate-related risks and opportunities, and taking metrics to the Group and, where
into account the following factors: applicable, will incorporate
()  Itsinvestment and disposal plans; and relevant data in future reports.
(i) The planned funding sources for the funds required to SEEBNEERBEN - g

implement the strategy; and EVZEETIEERAEER

BOABRBRLAZEHEEHRGEMRBRMEBRRRE - ERY - BEA RMERAE
ZEIUTEE EHREMBHRREEES  FHERRAAKN H)RE M B BEEE -
MERTEUEMELER -
) HEEREEE: R
(i) ERBHEBAENESHEERNR: &

(b) Based on the issuers strategy to manage climate-related risks and | Not The Group is developing relevant
opportunities, it forecasts the short-term, medium-term, and long- | applicable | capabilities to measure and
term changes in its financial performance and cash flow. TNEH assess the applicability of other

ERNETATERFEBERRMEEHRE - AIEFEMBEE
BRASREREH  PHRRENEE -

metrics to the Group and, where
applicable, will incorporate
relevant data in future reports.
SETEBNEERREN - A
EVEERATEERAEER
HAMY - BEA - BMERBE
FREFMABBEE -

BEREFERRAT / 2025FRIE - HEREARE
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Disclosure
requirement Description Disclosure | Corresponding section
BEEXR it BEER HEZH
Climate resilience
RIRE M
(a) The issuer must disclose qualitative and quantitative information | Not The Group is developing relevant
about climate-related risks and opportunities identified as at the | applicable | capabilities to measure and
reporting date to enable an understanding of: TEMA assess the applicability of other
(i) the results of the issuer's analysis and any implications for its metrics to the Group and, where
strategy and business model, including how it needs to applicable, will incorporate
respond to impacts identified from climate-related scenario relevant data in future reports.
analysis; SEIESCHERABE N - E
(i) the scope of significant uncertainties considered in the EVZEETIEERAEEN
issuer's assessment of climate resilience; and ERY - BEA - RMERAR
(i) the issuer's ability to adjust its short-, medium- and long-term RSP WA GRIEE -
strategy and business model in response to climate
developments.
BOARREEZERACHAMRREERRNEBN TS
RELER - (B B :
() BETANSMERHERBANEGEANTE(WE) &
ERTARZNNESRREEESSTHRENTE
(i) BITAHRREENTEPZEENEATEEEEZWES
&
(i) BITARBRGZEAZEEE  PHMROARBEMNES
EAREEN -
(b) How and when to conduct climate-related scenario analysis, | Not The Group is developing relevant
including: applicable | capabilities to measure and
()  Theinput data used; TEFA assess the applicability of other
(i) The key assumptions made by the issuer in the analysis; and metrics to the Group and, where
(i) Reporting period for climate-related scenario analysis. applicable, will incorporate
A R AR E T RIRIEEIE R A1 - 85 relevant data in future reports.
() (ERrEARE: SEIFSNEEBBEEN - A
(i) BITAESMHENBERESR & EWERAECHEENNERR
(i) ETREEBERITERS - BRAMY - BER  BMERBE
F)REFMAB B -
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Disclosure

requirement Description Disclosure | Corresponding section

BEEZXR i HEER HEZH

(Il Risk Management

(nEpER

(a) The issuer shall disclose the processes and related policies used | Disclosed SUSTAINABLE DEVELOPMENT
to identify, assess climate-related risks, prioritise them, and | B# 5% MANAGEMENT
maintain monitoring, including information on the following AR ERRERE

aspects:

0)
(i)

(i
(iv)

(Vi)

The input data and parameters used by the issuer,

How issuers can leverage climate-related scenario analysis
to identify climate-related risks;

How the issuer assesses the nature, likelihood, and extent
of the impact of the risks;

The issuer may have and how to prioritise climate-related
risks over other types of risks,

How the issuer monitors its climate-related risks; and
Compared to the previous reporting period, the issuer may
have modified its procedures and the manner in which they
are implemented.

As for the scenarios analysis, the
Group is making a preliminary
assessment of its climate
resilience, but there are still
significant uncertainties in
quantifying the potential impacts
and their time range. At present,
the Group does not have the
necessary professional skills and
resources to perform climate-
related scenario analysis. The
Group’s current business model

BETAARBAREA - FERRARRR  ARETETE is flexible in operation and planning,
EESHRBERNORERBEICE - AU THIENE which helps to strengthen the

ek
0
(i

BIAERNBABH L2

BT ARA R A PR ARARRE B R 07 KR AR AR
R

FTANMFEEBERROZENEE - AIRMEREE
BT ARE RN RIEEB RSN E B R
BIRBED

BITAMAEREREERER : K&

e

ability of strategic adjustment. In
the future, the Group will continue
to deepen its internal professional
knowledge and resource
allocation, so as to facilitate the
subsequent introduction of
climate-related scenario analysis
that meets its own conditions,
including referring to the scenarios
set by the latest international
climate agreements, and further
improve the conventional risk
assessment mechanism and the
disclosure connotation of climate-
related risks and opportunities.
ERERBEESNTAE - K&
Bl S RIRES TS
Al EER(EEYERAR
REEFENFEEATHRE
1% o BRIAKE R ABHITR
IRABRIBE R AR R 2 B XA
HER - AEBERTHFENL
HEERRE EMEEE - BB
Rogfb R FERL ) - KK K
EEBHFER N N R
BREE  REREEATEAE
s RIFEERRA N 2
E2REFBEBRRIEHETRT
ZIER  EMTER R
5l R RIR AR EEE 2 15
B

BEREFERRAT / 2025FRIE - HEREARE

105



| APPENDIX I: ESG REPORTING CODE CONTENT INDEX
fgk— : (RIR - HEREIREFUA)ARRSI

Disclosure

requirement Description Disclosure | Corresponding section

BEEXR it BEER HEZH

(b) The process that the issuer uses to identify, assess, prioritise and | Disclosed SUSTAINABLE DEVELOPMENT
monitor climate-related opportunities (including information on | E# & MANAGEMENT
how the issuer may and may use climate-related scenario analysis AREERERE
to identify climate-related opportunities); and
BITARREA - SAREEERE  URETETEEES
TRFERNTIZ(BEETATERNAEARIKIEEERS
WRBEERIFIABERENEA) » &

(c) The identification, assessment, prioritisation, and monitoring of | Disclosed SUSTAINABLE DEVELOPMENT
climate-related risks and opportunities, and how they are | E# MANAGEMENT
integrated into the issuers overall risk management process, and ARERRERE
the extent of integration.

RIRAEEE R MEE R ER - 5T ERBIMER IR - 2
A RAA AT AR ER MR - LR ARRERE L@ o

(IV) Indicators and Objectives

(IVEEREE

Greenhouse gas emissions

BERBHN

(a) The issuer shall disclose the absolute total greenhouse gas | Disclosed Appendix II: KPIS Index
emissions (measured in metric tons of CO, equivalent) during the | E#5 Misk— - BRERERRS
reporting period, broken down as follows:

Scope 1: Greenhouse gas emissions;

Scope 2 greenhouse gas emissions; and

Scope 3 greenhouse gas emissions.

B ANARBREGHANAZREBEBYEHENE LA a1t
REEBXRTR)  HOR:

HEVRERES N

HE2RERES N &

HEIREREETM -

(b) Unless otherwise required by the regulatory authority or the other | Disclosed Appendix II: KPIS Index
exchange where the issuer is listed, the issuer shall measure its | &% Fige— : BIGREERBUEIRR S
greenhouse gas emissions in accordance with the Greenhouse
Gas Accounting System: Corporate Accounting and Reporting
Standards (2004).

BRIFEBERBABTALTZE - RIMEBER - BHELT
AERBOREREZERR : bERERREZTE(20045))
SFEEREREHN

(c) Disclose the method used to measure greenhouse gas emissions | Disclosed Appendix II: KPIS Index

HEEANTEREREERNAZE R Bisr— : BASREERURIZER S
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Disclosure
requirement Description Disclosure | Corresponding section
BEEZXR i HEER HEZH

(d) Regarding Scope 2 greenhouse gas emissions, disclose its region- | Disclosed Appendix II: KPIS Index
based Scope 2 greenhouse gas emissions and provide any | B % Mgk — : BRERNUEIE RS
required contractual documentation that aids in understanding
these emissions; and

TEE2REREBHN - HEEME ARENEE2RERE
B HEREHBRBRRZERNERAE SN ENER
&

(e) Scope 3 greenhouse gas emissions refer to the categories | Disclosed Appendix II: KPIS Index
disclosed by issuers under Scope 3, as defined in the Greenhouse | B Fisr— : BASREERURIZZR S
Gas Accounting System: Enterprise Value Chain (Scope 3)
Accounting and Reporting Standards (2011).
HHEIREREHI BEROAEREZERER  CEEERE
(EE3) ZE HEMEZEQ0NF)) il M EE 3R B BB AT
ATEHEIAERBHHP RS

Climate-related risks and opportunities

RIZERRRREE
(a) The issuer must disclose the amount and percentage of assets or | Not The Group is striving to develop
business activities that are vulnerable to the following risks: applicable | the capacity to measure and
()  Climate-related transition risks, and TEA disclose the amount of capital
(il Climate-related physical risks. expenditure, financing or
BOABRBERIXUTERTZENEESXBZINSER investment for climate-related
ANt : risks and opportunities.
() FRIFEBELER: Rk SEESERARE N - G
(i) RIRIEEDERE - EVHTARRIZEBERERAN
HBNERRY - BENIRER
T o
(b) The issuer must disclose the amount and percentage of assets or | Not The Group is striving to develop
business activities related to climate-related opportunities. applicable | the capacity to measure and
é’éﬁ/\/ﬁﬁiﬁﬁ/ﬁ&ﬁﬂﬂﬁ AHRBHNEERERTDNESERE | TEA disclose the amount of capital
ot e expenditure, financing or
investment for climate-related
risks and opportunities.

SEERNERAMEEN Ul
EVREANRIRERBEBRN
BBNEARFY - BERKEN
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Disclosure
requirement Description Disclosure | Corresponding section
BEEXR it BEER HEZH
Capital Management, Internal Carbon Pricing, Compensation and Industry Indicators
BXER  nWBREE  FMRTEER
(a) The issuer must disclose the capital expenditure, financing, or | Not The Group is striving to develop
investment amounts allocated to climate-related risks and | applicable | the capacity to measure and
opportunities. TEA disclose the amount of capital
BOABRBARRREBERRIEENEARS « BiE %% expenditure, financing or
AENEE - investment for climate-related
risks and opportunities.
SRS EEBEEN - AE
=W H AR R R
HBNERRY BEHIRER
Lo
(b) The issuer shall disclose the following: Not The Group is currently not
()  Explain the options available to issuers and how they can | applicable | participating in carbon credit
apply carbon pricing in decision-making (e.g., investment | &M trading or carbon offset
decisions, transfer pricing, and scenario analysis); and programmes. However, we
(i) The amount that the issuer uses to assess the cost of its continue to closely monitor
greenhouse gas emissions per tonne Greenhouse gas market dynamics and regulatory
emissions pricing; trends, and assess the role and
Or a proper disclaimer confirming the issuer did not apply carbon value of high-quality carbon
pricing in the decision-making process. credits as a potential
BITABHEBOT supplementary tool in supporting
() MEZHTATARNEERARTERREEGINEER the Group's emission reduction
R EBEERBEIN) X targets.
(i) BITARRTHEEAZERERMKANE AR EREH SEEAMTR2EBRERARS
MEEE SkiRIRSEETE] o AT - BWIRFE
FEENTTER  BRBETALELREFEAEE - BB SREREEHE
TEHt s EERERIERER
BPTA EXRASEREE
BRHENAERERE -
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Disclosure
requirement Description Disclosure | Corresponding section
BEEZXR i HEER HEZH
(c) The issuer must disclose climate-related considerations and how | Not The Group is actively aligning its
they are incorporated into the compensation policy, or provide an | applicable remuneration policies and
appropriate disclaimer. TEA practices with its climate strategy.
BIABRBEREAEZERZA RIAMNATBEER Specific measures include
REHENTEER - incorporating climate-related
factors into the remuneration
framework, for example by
integrating climate risk
considerations into performance
appraisal forms and evaluation
systems.
A& B F R B B IR
REBHERIRKEES - BE2E
EeEERIFEEREAAS
B2eHE - PIATE ARG ik AT
HERFRARGREENZE
(d) When determining which industry indicators to disclose, the | Disclosed Appendix II: KPIS Index
exchange encourages issuers to refer to the “S2 International | B Fige— : BAGRAERBUEIZER S
Financial Reporting Sustainability Guidelines™ and other industry
disclosure requirements specified in international environmental,
social, and governance (ESG) reporting frameworks, considering
their applicability.
TERTERBRLATRERER - AR HIEEETALE(EE
) i“#&iﬁ—*rit%%/iE‘J82f>ﬁ¥%§?5§é>>ﬂﬁm[%‘—iiﬁfﬁ :
HEeREAMESERRTNTERREE AR EREF B
BETREE  HERERTHEA -

BENEEERAT / 202561 - HEREERE 109



| APPENDIX I: ESG REPORTING CODE CONTENT INDEX
fgk— : (RIR - HEREIREFUA)ARRSI

()  What greenhouse gases are targeted;

(il whether the target covers Scope 1, Scope 2 or Scope 3
greenhouse gas emissions;

(i) - Whether this target is a total greenhouse gas emissions target
0r a net greenhouse gas emissions target;

(iv) whether the target is derived from industry decarbonization
methods; and

(v) The issuer plans to use carbon credits to offset greenhouse
gas emissions in order to achieve any net greenhouse gas
emission target.

PE-EAEREHRER  BTAERRE

() BREEWLRZRE

(i) BREGREHE BE2NEEIREREI N

(i) HEERAEREHNEEEEER AT REHNTFEE
%

V) ERREEREATERRTESLN &

V) BITAGEEAREREEREAEHAERAMAS
REBHRFEBRE -

Disclosure
requirement Description Disclosure | Corresponding section
BEEXR it BEER HEZH
Climate-related targets
RIZEEER
(a) The issuer shall disclose (i) its climate-related qualitative and | Disclosed CCNL TAKES ACTIONS IN LOW-
quantitative targets established to monitor progress toward | E# 5% CARBON SERVICES
achieving its strategic objectives, and (ii) any targets required by ERRART - BETE
laws or regulations, including any greenhouse gas emission
targets.
BOANBRROEAERERERREENERMATHER
RREBANTEERENEE  R)ERICERERETAESR
THEEZ  REERAZEREHMEE-
(b) The issuer must disclose its methods for setting and reviewing | Disclosed CCNL TAKES ACTIONS IN LOW-
each target, as well as how it monitors progress toward achieving | B #5 CARBON SERVICES
them. AR - BETE)
BOANBREESEREZFEEENE  URENMER
ERER -
(c) The issuer must disclose information on the performance of each | Disclosed CCNL TAKES ACTIONS IN LOW-
climate-related target, as well as an analysis of trends or changes | E# CARBON SERVICES
in the issuers performance. RIRARTS - BR¥1TE)
BOAEREEESERIRIEE B ENERNEMU REET
NEHRBERE AT o
(d) For each greenhouse gas emission target, the issuer must | Disclosed CCNL TAKES ACTIONS IN LOW-
disclose: [REi CARBON SERVICES

(KERARTS - 2E1TH
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APPENDIX II: KPIS INDEX l

s — : MEHRMEERRSI

FTEHEBARE

Hip PR E (BE3)®

equivalent
M-S tixE =

Key performance indicator Unit 2025M@ 2024
BMeEmEE By 2025 & @ 2024 £
A1.1 | Nitrogen oxide emissions® Kg 41.23 165.55
REWPERE® T
Emission of sulfur oxides® Kg 0.76 1.75
HRalEmEe T
Emission of particulate matter® Kg 1.00 1.96
BERYPERE® T
A1.2 | Total greenhouse gas emissions Tonnes of carbon dioxide 392,096.27 417,318.13
BERBBYNRE equivalent
Wb E S
Greenhouse gas emission density Tonnes of carbon dioxide 20.15 21.19
(greenhouse gas emissions/area under equivalent per 10,000
the pipe)” square meters
BERERERE WS tikE S,/ BFHK
(RERBRYNE TE@MRE)?
Direct greenhouse gas emissions (scope Tonnes of carbon dioxide 462.49 326.61
1)@ equivalent
BEERERBHME (BE1® ME—E(tixE =
Indirect greenhouse gas emissions (scope | Tonnes of carbon dioxide 224,498.63 416,991.52
2)@ equivalent
MEAERBHRE (BE2)® WEoalbiE =
Other indirect emissions (scope 3)“ Tonnes of carbon dioxide 167,135.15 -
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Key performance indicator Unit 2025M@ 2024
BARENISE By 2025 F 1@ 2024 F
A1.3 | Total production of hazardous waste Ton 75.22 15.52
BEEEERELES Mg
Density of hazardous waste (hazardous Tons/0'000 square metres 0.0039 0.0008
waste total production/managed area)® WA 8 75 H
EEBEENRE (EEEEMBEE
2/EE@E)O
Waste battery weight Ton 1.78 2.61
FEEENES 72
Weight of waste mercury-containing Ton 1.77 4.67
fluorescent lamps and other waste i
mercury-containing electrical light
sources
EERENBE REMEE S RENIR
58
Weight of waste cleaning agent, Ton 68.61 6.77
detergent, and stain remover i
BEEEA - BRE - S EARBIES
\Waste toner cartridge Ton 2.06 -
EEfixi & Uz
Weight of dye and paint waste Ton 1.00 1.47
2 BREMES 198
A1.4 | Volume of harmless waste produced Ton 1,077.18 715.81
MEBREVELS L7
Density of harmless waste Total Tons/0'000 square metres 0.0554 0.03%4
production of non-hazardous waste/ W &K
managed area®
BERZEVRE (BEEEVHEES
B/EEEE)O
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Key performance indicator Unit 2025M@ 2024
BRERIEE By 2025 & M@ 2024 F
A2.1 | Total energy consumption ‘000 kWh 633,807.80 733,941.58
Rk s FEF R
Energy density (total energy consumption/ | ‘000 kwh/0’000 square 32.57 37.27
managed area)® metres
RERETE (BERERE EEmE)© TEFRE"&FHK
A2.2 | Total water consumption® Cubic metre 6,182,451.05 | 18,455,473.95
wiEKEO SR
Water consumption density (total water Cubic meters/0'000 square 317.74 937.30
consumption/surface area of pipes) metres
FEOKEE (BFKE /EE@RE) SRS BF K
Municipal water consumption Cubic metre 5,539,795.41 | 18,451,020.90
BT KFES SR
Underground water consumption Cubic metre 642,655.64 4,453.05
#hNKFEE ST
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Environmental KPIs Description:

M

114

The environmental key performance indicators (KPIs) disclosure period
spans from 1 January 2025 to 31 December 2025.

The environmental key performance indicators (KPIs) disclosure entity
covers the groups headquarters, Aio Electronics, and Yijia Technology,
including all office areas at various levels of the property company,
public areas under its jurisdiction, and non-outsource staff canteens
that were operational during the reporting period.

Sources of emission factors: — For emission calculations, natural gas
emission factors refer to the “Material Balance Method for Coefficients
Applicable to Industries Not Included in Pollutant Discharge Permit
Management” issued by the Ministry of Ecology and Environment, with
other references drawn from the Hong Kong Stock Exchanges
“Guidelines for Reporting Key Environmental Performance Indicators”.
— For greenhouse gas emissions calculations, natural gas emission
factors, stationary source gasoline, and thermal emission factors refer
to the “Guidelines for Calculating and Reporting Greenhouse Gas
Emissions from Public Building Operating Enterprises” issued by the
National Development and Reform Commission. Power emission
factors refer to the “2023 National Power Carbon Footprint Factors”
issued by the Ministry of Ecology and Environment of the Peoples
Republic of China, while other energy emission factors refer to the
Hong Kong Stock Exchanges “Guidelines for Reporting Key
Environmental Performance Indicators”.

In 2025, direct greenhouse gas emissions (Scope 1) are attributed to
the direct combustion of coal gas, automotive gasoline, liquefied
petroleum gas (LPG), and pipeline natural gas, as well as the use of
refrigerants. Indirect energy-related greenhouse gas emissions (Scope
2) stem from emissions generated by purchased electricity, heat, and
steam. Other indirect greenhouse gas emissions (Scope 3) result from
the disposal and treatment of solid waste and wastewater produced
during corporate operations.

The total water consumption came from municipal water and
underground water.

The density of greenhouse gas emissions, hazardous waste, and non-
hazardous waste, along with energy consumption and water usage, are
calculated based on the groups total managed area in 2025 (unit:
10,000 square meters) as the denominator.

RERREMIERSR

M

REMRBASIEERESHEEREEZE2025F1A1H
FE2025F12H31H °

RITARENIEERREREEEEASEAT - X
BE T - Yijia Technology + BER & B 2 F-AE
ENMERRNSHP LR - EEHORHKE AR
HIMBETRE -

PR ER - — sTE R - RARSPERE
H2EARRIRTEMNCRMAB ST BIB1TE
BEANREOBEER L) B2 EBBIMORE
BREBIEREERIES ) — STERAEREHENE
B RARHIREE - BERUE - BOFEEE2
ZERFEERMBEZEGUMHN(AHLBREELLE
BEREENZE T ARREIER) - BEAOBEBRIEREE
S AR MBI A RRIE A N(023EEH
BABEHET)  Eb e R RES 2
CRIEREIIEIZERIED]) ©

2025 HE(BE ) REREFREXRANRE
R AREAH  RIEAER - BERAREEREE
MERESEMER : MEgER(BE ) REREH
MERARINEE ] - INER N RINEEAEENR
EREHN - HtfE (HE D) BEREHRER
BRMEEETRELNEREYFEKNEEMEE
FTEE O BEIR ©

RFKERBBFHKEI T

EREFNEE AEEEVEE  BEREEYE
ERERE  BAKBEN20255FEAEEAEEE
fir - BEFK) A ETE -

o MG Be

o
E
(8
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Main Category B. Social¥? FELHER. T

B1 Employment B1 EfE
B1.1 Total number of employees by gender, type of employment, 2025 2024
age group, and region 2025 2024 F
B1.1izMRl - EEEE  FRANRMEZINETEH Number of Number of
people people
AE” A
(Per person) (Per person)
(B : A) (B - A)
Total employees Total 5,089 5,699
BT aF
By gender Man 2,395 2,708
IR E S 3
woman 2,694 2,991
2z
classified by type of employment® Full-time 5,089 5,699
REFEERSIHO -
By employee rank® Senior management 27 24
LETHRASIS® SREEE
Middle management 103 70
FREEE
Regular employees 4,959 5,605
TRET
By age group Under 30 years old 935 1,029
BEERERIEI S 0B A TR
30 to 50 years old 3,487 4,047
30 E 505%
Over 50 years old 667 623
50B% A £
By region® Mainland China 5,088 5,699
LR E 5D O IR,
Hong Kong, the PRC 1 0
P REIES
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B1.2 Employee Turnover Rate by 2025 2024 2025 2024
Gender, Age Group and Region® 2025 & 2024 2025 & 2024 %
B1.2 #ZM5Al - FRAFRBLEESH staff staff Number of Number of
BIRKEEER® turnover turnover laid-off laid-off
rate®© rate® workers workers
BIRALLES | BIRALE®O BBETAH BMBET A"
(in units) (in units)
B A) (B : A)
Total Employee Turnover Rate 25% 17.95% 1,697 1,247
BI@mALE
By gender Man 24% 17.11% 737 559
IERE S Es
Woman 26% 18.70% 960 688
Z
By age group Under 30 years old 37% 31.12% 552 465
RFRRARIEID | 30N
30 to 50 years old 23% 15.21% 1,055 726
302 505%
50 years of age and 12% 8.25% 90 56
above
50m% A £
By region Mainland China 25% 17.94% 1,697 1,246
i@ E 5 A B A,
Hong Kong, the PRC 0% 100% 0 1

hEEE
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B2 Health and Safety

APPENDIXII:KPISSINDEXl

s — : MEHRMEERRSI

B2 #EHEZZ

B2.1 Number and proportion of deaths due to work-
related causes in the past three years

number of deaths
due to work-related

death rate due to
work-related injury

B21BE=FE T THMAMRLLA injuries B TSR
EIGERH T H =

RTAH

(Per person)

(Bfr: A)
2025 0 0%
2024 0 0%
2023 0 0%

B2.2 Lost working days due to work-related injuries
B22EI{EEATIERE

Days of lost work due to occupational
injury in 2025 (Unit: days)

2025 FRTHEBANITEBRR(EMN : X)

289
Hours of health and safety trainings (Unit: hour) 218
R 2 IHIRE (BEf7 : /INBY)
Number of fire drills (Count) 674
SHPEE IR (BfL - X&)
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B3 Development and Training

B3 R K EdH

B3.1 Trained employees by gender 2025 2024
and employment category 2025 F 2024 F
Ef;" j}eﬁgu&{&ﬂﬁﬁsug]ﬁa'g Percentage of Number of | Percentage of Number of
RHET trained trained trained trained
employees?” workers employees?” workers
ZIET FIETAH FIBET FHET
BoHE? (Per person) BoE® BOLE?
(BB : A) (Per person)
B A)
Number of trained | Total 100% 5,089 100% 5,699
workers a7
ZHIE T AR
By gender Man 100% 2,395 100% 2,708
ZMERIE S 5
Woman 100% 2,694 100% 2,991
By employee rank | Senior management 100% 27 100% 24
RETIRAES mREEE
Middle 100% 103 100% 70
management
FREERE
Regular employee 100% 4,959 100% 5,605
EwmET
B3.2 Training hours per employee by 2025 2024
gender and employment category 2025 2024
B3.2 iR R ERFFIESSERT Average Training Average Training
5e AR 3 A Y B B training hours hours | training hours hours
T3 IR 5 I B B T3 I RFE oI E
(Per person (Unit: hour) (Per person (Unit: hour)
per hour) (BB @ /IEF) per hour) (BB @ /B
(EE{v : (B8{y :
NEESAN) N N)
Average training Total 6 30,534 6.04 34,414
hours per A&t
employee®
BT % IREe
By gender Man 6 14,370 6.04 16,364
IR B 5 ES
Woman 6 16,164 6.03 18,050
z
By employee rank | Senior management 6 162 6.42 154
REIRGED | aREEE
Middle 6 618 6.29 440
management
FREERE
Regular employee 6 29,754 6.03 33,820
ETRET
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B5 Supply Chain Management“® B5 {fpE#EE R 10

B5.1 Number of suppliers by region Supplier quantity | Percentage of total
B5.1 &t B &5 WAL EREE HEmYE LR =
Total 3,529
BET
Henan Province 3,410 97%
A
Except for Henan Province 119 3%
CSENEER=F

Bé6 Product Responsibility B6 EmEE
B6.1 Percentage of total sold or shipped products that require recall for safety 2025
and health reasons 2025 F
B6.1 EEREEXEREETRTEHEREHMARKNE S L
Percentage of sold (or shipped) products to be returned (by quantity) 0
AWK EE (KEEX) EMME DL ABEF)
Number of products requiring recall for safety and health reasons (units) 0
ALz REFIEAMALRERNEE (B 1)
Percentage of products sold (or shipped) that need to be recalled (by sales) 0
ARMKEE (KEEX) EMmME D ASHERERD)
Sales revenue from product recalls for safety and health reasons (in RMB) 0

FHEFRIEAMALKEMNIEERE (B : ARET)

B6.2 Number of complaints received regarding products and services and 2025
response measures 2025 F
B6.2 EEMNRERRBRENKRFEE RELH G ZE
Number of complaints received regarding products and services (per unit) 7449
BEANERMRBHIRFEE (B - 1)
Average response time for customer complaints (minutes) 243
BEKFR P E RS (B - 8)
Customer complaint resolution rate 99%
BERFRAR
comprehensive satisfaction of complaint handling 99%
KRB EmEE
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B7 Anti-corruption B7 XES
B7.1 Number of corruption cases filed against the Group Number of cases litigation
or its employees during the reporting period and the SFARGEE result
results of the concluded cases (Count) AR
B7.1 REBRHAHAEERETIRELEFEW (BB )
ESRARNWE A RFRER
0 N/A
Not applicable
T EA
B7.3 Anti-corruption training for directors and employees Training hours Participation
B7.3 AEERE I RMHMNRETIEZI b3 rate
(Unit: hour) S EL 5l
(BB : MEF)
19 14%
B8 Social Investment" B8 HEREM
B8.2 Resources mobilized in the area of focused 2025
contributions 2025

B8.2 EE X ERER B AER

Special Campaign for Aiding Farmers and Benefiting the People
BLEERBIETH

CCNL actively implements ESG development
principles and corporate social responsibility
through its Love for Farmers and People
initiative. The program has distributed 57,300
households with approximately 74,541.5kg of
locally sourced vegetables, directly sourced
from farms. This not only boosts farmers
income and empowers rural revitalization
through bulk procurement, but also delivers
heartfelt care to homeowners with warm
community services, spreading the warmth of
the neighborhood.
EENMEETEBEBITESCERESHMEL S
B AREOHERBERZERTH - RitME
FERREMEREODRIEESS7,3007~ - &
E7450M5R/T  BEARBRICIREB R F1E
W B BEABATIRER - b AR O IRIS BEEE L
DERE  SERtRAE -
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Social Key Performance Indicator (SKPI) Description:

M

(10)

amn

Unless otherwise specified, the key performance indicators (KPIs) for
the social sector apply to all entities of the Group that will be included
in the listing scope by 2025.

Unless otherwise specified, the criteria, calculation methods,
assumptions, and/or tools used for the social sector key performance
indicators (KPIs) comply with the Appendix Ill: Social KPI Reporting
Guidelines in the How to Prepare an ESG Report published by the Hong
Kong Stock Exchange in March 2021.

During the reporting period, all employees of the Group were full-time.

During the reporting period, the groups employee classification system
was defined as follows: Senior management includes company
executives at or above the level of the Groups Presidents Assistant;
Middle management comprises heads of the Groups centers/business
units; and General staff refers to employees across all centers/business
units.

During the reporting period, the Groups employees were based in
mainland China and the Hong Kong Special Administrative Region.

During the reporting period, the employee turnover rate for the group
was calculated as follows: Turnover = (Number of departures during
the period)/(Number of employees at the end of the period).

The formula for calculating the percentage of trained employees by
category is: (number of employees trained in the category/total
employees at the end of the period) x 100%.

The average total training hours during the reporting period are
calculated as the total training hours divided by the total number of
employees at the end of the period.

The formula for calculating average training hours per employee
category is: total training hours divided by the total number of

employees in that category at the end of the period.

During the reporting period, all suppliers of the Group were mainland
Chinese enterprises.

The data on social investment only includes the quantifiable statistics.

BEREFERRAT / 2025FRIE - HEREARE

APPENDIX II: KPIS INDEX l

s — : MEHRMEERRSI

M ERREMIERSA

M

(10)

(1)

BERSA e HBARENERRERAEE
2025 F NN EEEM 2 A ERE

BERIRIER - H ERIBRRAEBIERMAER 78

% BRE KR E T A EEE BT 2021
FIAFMZCMAREIRIE - L2 REAWE)ZCH
B5=  HERRERIERERES -

WEHE AEEETHREMET -
BEHHE AEEETREZDERMT : SRER
ERAREEBHENERA ERRNARAEA - hR

ERERAEEMETLEFEPEAAN  EBETA
AEEEDLEEHET -

HEHE AEERTRTEANBEPBEEBFTT
B PFEL o

BEHH AREETRAXFEARS : BTRK
= MBI AR (HEBERAZ+ IRE T AR

BEHNEDOZINETEDLAERARAR : (ZEF
BEEZIIROE TARHARE T AB) *100% -

BERNBBIOZISHFEARR : BTEXT
IREVEERS B HARE) B T A8

BB TFARINHAEARS  BTE
FRE AR B HIRZIRRIH B TR -

WEHRE - AEEHRER Y RTEAMBE

FRAMERENBRERSEMELRENAD

ok
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