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Operational Statistics for the First Quarter of 2026

China Unicom (Hong Kong) Limited (the “Company”) firmly adheres to the development keynote of
“Preserve and Innovate, Steady and Far-reaching”, focusing on the core arenas of “connectivity”,

“computing power”, “service”, and “security”. It strives to create differentiated advantages in order
to promote new achievements in the high-quality development of the Company.

The board of directors (the “Board”) of the Company discloses the operational statistics of the
Company and its subsidiaries (collectively the “Group”) for the first quarter of 2026.

The operational statistics for the first quarter of 2026 are as follows:

March 2026

I. Connectivity
Aggregate number of connectivity subscribers 1,290.107 million
Of which: Aggregate number of 5G network subscribers 241.997 million

Aggregate number of Internet-of-things terminal connections 755.143 million
I1. Computing Power
Number of major government and enterprise customers served by Unicom 0.438 million
Cloud
Number of paying users for Cloud-Al products 111.736 million
I11. Service
Smart customer service ratio in the current month 85.6%
Satisfaction rate of customer issue resolution in the current month 96.5%
IV. Security
Number of major government and enterprise customers served by security 0.468 million
business




Notes:

1.  Aggregate number of connectivity subscribers = aggregate number of mobile billing subscribers + aggregate
number of fixed-line broadband subscribers + aggregate number of fixed-line local access subscribers + aggregate
number of Internet-of-things terminal connections + aggregate number of networking leased line subscribers.

2. Number of major government and enterprise customers served by Unicom Cloud = number of industry cloud
customers + number of cloud integration customers + number of partner public cloud customers + number of cloud
market customers.

3. Number of paying users for Cloud-Al products = number of paying users for Unicom Cloud Drive + number of
paying users for Cloud-Al handsets + number of paying users for Unicom Home Monitoring + number of paying
users for Unicom UHD.

4. Smart customer service ratio = number of cases resolved by smart customer service / total number of cases.

5. Satisfaction rate of customer issue resolution is calculated as the weighted value of the satisfaction rate of manual
customer service for the general public as well as government and enterprise customers, and the comprehensive
satisfaction rate of the resolution of customer cases.

6.  Number of major government and enterprise customers served by security business = number of secure leased line
subscribers + number of Unicom Shield subscribers + number of Security Hub customers + number of security

project customers.
Caution Statement

The Board wishes to remind investors that the above operational statistics are based on the Group’s
internal records. Such statistics may differ from those to be reported in the Group’s consolidated
financial statements. Investors are cautioned not to unduly rely on such statistics. In the
meantime, investors are advised to exercise caution in dealing in the securities of the Company.
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Certain statements contained in this announcement may be viewed as ‘‘forward-looking statements”. Such forward-
looking statements are subject to known and unknown risks, uncertainties and other factors, which may cause the actual
performance, financial condition or results of operations of the Company to be materially different from any future
performance, financial condition or results of operations implied by such forward-looking statements. In addition, we do
not intend to update these forward-looking statements. Neither the Company nor the directors, employees or agents of
the Company assume any liabilities in the event that any of the forward-looking statements does not materialise or turns

out to be incorrect.
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