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23 April 2026
Dear registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion of paperless listing regime
and electronic dissemination of corporate communications that came into effect on 31 December 2023, Bank of Zhengzhou Co., Ltd.* (the “Bank”) is writing to inform you that the Bank
has adopted electronic dissemination of corporate communications (the “Corporate Communications”), which means any documents issued or to be issued by the Bank for the information
or action of holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Bank at www.zzbank.cn and the HKEXnews
website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the Actionable Corporate Communications 9, the Bank recommends you provide your email address by scanning your personalized QR code printed on the
enclosed reply form (the “Reply Form”™). Alternatively, you may sign and return the Reply Form to the Bank’s Hong Kong share registrar (the “H Share Registrar”), Computershare Hong
Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Bank does not receive a functional email address in your reply, until such time that the functional email address is provided to the H Share Registrar, the Bank will send the
Actionable Corporate Communications'*" in printed form in the future.

If you want to receive future Corporate Communications in printed form, please complete and return the Reply Form on the reverse side to the H Share Registrar or send an email to
BankofZhengzhou.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form. Please note that such instruction shall
be valid for one year starting from the receipt date of your instruction and will expire thereafter.

Should you have any queries relating to this letter, please contact the H Share Registrar at (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to
Fridays, excluding Hong Kong public holidays.

By order of the Board
Bank of Zhengzhou Co., Ltd.*
ZHAO Fei
Chairman

* The Bank is not an authorized institution within the meaning of the Banking Ordinance (Chapter 155 of the Laws of Hong Kong), not subject to the supervision of the Hong Kong
Monetary Authority, and not authorized to carry on banking and/or deposit-taking business in Hong Kong.
Note:  Actionable Corporate Communication is any corporate communication that seeks instructions from issuers securities holders on how they wish to exercise their rights or make an
election as the issuer s securities holder.
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REPLY FORM [Ol{£

To: Computershare Hong Kong Investor Services Limited H: BEPREFBETARAT
(The “H Share Registrar”) ("HRIRDERE.)
17M Floor, Hopewell Centre EBEFERKER 18358
183 Queen’s Road East, Wan Chai, Hong Kong Sfy 17M 18

(Please choose ONLY ONE of the options below)
Rt MEIE R RIS H P —E)

Personalized QR Code
Provide your email address for receipt of future Actionable Corporate EE_MH

Communications ™% of the Bank via electronic dissemination by scanning your
personalized QR code.
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You are NOT required to return this Reply Form if you choose Option 1.
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I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications (Note 3) of the following listed

Company (the “Bank”) via electronic dissemination.

EA/BSENEEERFIA/BEZESFHERL - MRFREMUT EHAT ( T47. ) RRBASFH X BHTHIRRTHNATDENTEY .

Name of Securities holder(s) & 5B A LS : Name of the listed Bank EiAS] &7

Bank of Zhengzhou Co., Ltd.

ENSRITRE YR IR E]

Email address 3Bt it Vores 3/ Mt 3)

OEtion 3:| I/we hereby request for receipt of Corporate Communications*in printed form (Please mark “v™ in the below box if applicable)
BIE3 | FABSRERUMATERORE (MER  BEMUTHBRABLE "V, %)

To receive future Corporate Communications* in printed copy and noted that this instruction is valid only for one year starting from the receipt date of instruction until the
instruction has been revoked, superseded or expired. (V% ¥/
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D Printed English version 37 E[Ifl| 4 D Printed Chinese version 132 FIJI| AL D Printed English and Chinese versions 1 ~ H3Z FlIfIA

Signature(s): ™Vofes D Contact number: Date:
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. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
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5.

6.

*
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. Any Reply Form with no signature or otherwise incorrectly completed will be void.
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. If the Bank does not receive a functional email address in your reply, the Bank M‘l” send the Actionable Corpnmrc’ Communication in printed form in the future. Actionable Corporate Communication is any corporate

communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an election as the issuer’s securities hol
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If you provide more than one email address by OR code, email, reply form and/or other means, only the latest one email address provided will be registered.
i
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If you mark “Y " in the box in Option 3, no email address will be registered and rm/» Corporate Communications* in printed form will be received.
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For the avoidance of doubt, the Bank does not accept any other insir wctions given on this Reply Form.
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Unless otherwise specified, Corporate Cq ications )e/er to any
;urr interim report, notice of meenn%unular and
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s issued or to be issued by the Bank for the information or action of holders of any of its securities, including but not limited to the annual

PERSONAL INFORMATION COLLECTION STATEMENT
N L

(@
(ii)

(iii)

(iv)

“Personal Data” in this statement has the same meanm as “personal data” in the Persoml Data (Prna«.y) Ordmance _Chapter 486 of the Laws of Hong Kong (“PDPO”).

AEIFPHIEN EAGE , REsA6IE 486 B (BAFR (R ) R6) ( © (ABIRG) ) P TEAER, ©EEaE -
Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Bank’s electronic dissemination of Corporate Communications and to liaise with you on other matters relating
to your holdmgs in the Bank. Your supply of Personal Data to the Bank is on a voluntary basis. In case of a failure to provide sufficient information, the Bank may not be able to process your instruction and/or request as
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Your Personal Data may be dnclosed or transferred by the Bank to its subsidiaries, lhe H Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
retained for such period as may be necessary for our verification and record purpos N e . o N
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You have the right to reques! access to and/or correction of your Personal Data in accordance with the provisions of the PDPO Any such request for access to and/or correction of your Personal Data
should be in mail to the Hon: Kon anac%/ Officer of the H Share Registrar at I7M Pewell Centre, 183 Que ast, Wanchai, Hong Kong or by email at PrivacyOfficer@computershare.com.hk.
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Mailing Label & 55 12 §§

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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