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ABOUT THE REPORT

This is the ninth Environmental, Social, and Governance (“ESG") Report
of Chiho Environmental Group Limited (hereinafter referred to as the
“Company,” or “Chiho”), which highlights efforts it
made during the year 2024 to foster a circular economy. This report
is published in both English and Chinese. In case of any discrepancies
between the two versions, the English version shall prevail. For
information relating to corporate governance performance of the
Group, please refer to the Annual Report available on our website.

"Group,” the

Reporting Guidelines

This report is prepared in compliance with the Environmental, Social
and Governance Reporting Code (formerly named as the Environmental,
Social and Governance Reporting Guide) set out in Appendix C2 to
the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (“HKEX"), and the Global Reporting Initiative
("GRI") Standards. The principles of Materiality, Quantitative,
Balance and Consistency have guided the preparation of this report.
Furthermore, we strive to propel sustainable development by aligning
our ESG performance with the United Nation’s Sustainable Development
Goals (“UNSDGs").

Reporting Boundary

The boundary of this report is the same as that of the Annual Report
2024 of the Company, which covers ESG policies and performance
of the Group’s eight major operational divisions, one in Hong Kong,
one in Taizhou, China, and six in Europe in the financial year from 1
January 2024 to 31 December 2024. These entities are 100% owned,
processing capacity of over 10,000 tonnes per month. There have
been no significant changes in the Group’s organisational structure or
significant data restatement during the year.
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ABOUT THE REPORT (continued) RARERS (B
Feedback KRE&

Your comments and opinions are critical to continuous improvement of ~ EHETEHA B R B R FE NS XM T ITE
our sustainability efforts. If you have any questions or comments, please ZERBZBNEMEZ - WNRTHEABERE

contact us at: BB -
Address: Mk

Unit 1001, 10/F, Infinitus Plaza, &8

199 Des Voeux Road Central, B EH7E 1199557
Hong Kong IR ER10121001E
Email: EHL -
info@chihogroup.com info@chihogroup.com
Telephone: BEE

+856 2432 2263 +856 2432 2263

Fax: BE

+852 2432 2247 +852 2432 2247
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ABOUT CHIHO

Chiho is one of the world's largest publicly listed scrap metal recycling
companies. Headquartered in Hong Kong, the Group operates globally,
specializing in the recycling of ferrous and non-ferrous scrap metal,
end-of-life vehicles, waste electrical and electronic equipment, waste
oil, and plastics.

With a presence spanning Asia and Europe, Chiho manages a portfolio
of over 200 processing plants and yard operations. This extensive
network enables the Group to run a fully vertically integrated business,
covering every stage of the recycling process—from sourcing to sales—
while seamlessly integrating upstream, midstream, and downstream
operations across various recycled metal markets.

3.45 million tonnes of

recycled products
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In 2024, the Group processed and
sold approximately 3.45 million
tonnes of recycled products,
resulting in an estimated reduction
of carbon emissions roughly equal
to 7.62 million tonnes.
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As a publicly listed metals recycling
corporation, the Group operates
major facilities across Asia and
Europe.
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Our diverse and dynamic workforce
brings a wealth of expertise and
talent across a broad range of
skill sets, underpinning our global
operations.
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OUR VISION FE=

Becoming a global circular
economy solution partner.
- AR IRIEIREERRIRTS

ESSN (VS OUR MISSION

A
ap

To be a global market leader in resources
recycling and environmental protection,
earning a quality return for shareholders
through the provision of quality products
and services, by a group of motivated and
diversified staff force.
BHsNEZENERBRBRIEHEEER
RBRTS > MO A e KB EERKIR
RITENTHREEE U ARKERE
BIEAE[E]2R o

OUR CULTURE X1t

We are committed to building a long-term
and win-win partnership with our customers,
partners and suppliers.
BAEREXR S EWHNEERRELRASFRAGRIL
HREME e

We provide a safe workplace and career development
opportunities for our employees.

BMERABTREZ NIRRT AISHEIERTM-

We are devoted to achieving a reasonable, stable and continuous
return for our shareholders.

BMEGRARRNGSIE - BEMNFANER-

We meet our corporate social responsibility by making
continuous contributions to social well-being and
environmental protection.
BABTEELSERE AHERUKIR
IR IRETETFL FRE o

BERFAEESRAT —TLMOFERB -HERELARS



Environmental, Social and Governance Report 2024
—ENFRE - HERERRS

Our Operations
23l E

The Group is a listed metal recycling corporation with operating bases covering two continents including Asia and Europe
in the world.
KREER EHBESBRIAT  EEEME M2 KA > SIETMNREBUMN

Asia
Hong Kong Group Headquarters
A diversified, comprehensive and highly automotive-waste recycling centre

Mainland China
Beijing Head office of the Mainland China operations

Taizhou Engaged in recycling and trading of metal scraps
A major metal importer and domestic metal trader

Yantai Engaged in recycling and domestic trading of metal scraps, and recycling of waste oil

Binzhou Joint venture with Honggiao Group, engaging in end-of life vehicle dismantling, scrap metals recycling,
secondary aluminium production and electric vehicle lithium batteries recycling

R

BB ~EEBY
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h [E A 3th

65T R B Py B A
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BN REBEERIAS LY HRERESER-
EeBEW - BEEEERSEHBEEMEN

Thailand

Joint venture with Hidaka Yookoo Enterprises Co. Limited and Suzuki
Shokai Co. Limited, engaging in dismantling of scrap motors and other
mixed scrap metal

Ferrous scraps are sold domestically while non-ferrous scraps are
exported to other Asian markets

R=E

BidHidaka Yookoo Enterprises Co. Limited&Suzuki Shokai Co. Limitedf
UaEPE NEFEBRRAMBE RS TBIFG
HEBEMNEEAHEE  MA e BERAH O E M NmE
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Europe

Germany Operating 88 yards, including joint ventures, covering South-West, Central and Eastern Germany
Covering full scope of collection, sorting and processing with all types of equipment including the most advanced post-
shredder material recovery technology

Czech Republic Operating 43 yards mainly situated in northern Bohemia and Prague area
With a very strong market share in ferrous market, covering both old scrap and new scrap market

Romania Operating 40 yards, joint venture with two experienced local business partners
Covering the heavily populated and well industrialised areas in this country

Proximity to Turkey enables significant scrap export

High non-metals share of sales, including significant portion of paper and plastics

Slovenia Operating 17 yards

Well equipped with yard network, transportation assets and processing capabilities to cover all suppliers (industry and old
scrap)

Strong non-ferrous operations, including paper and plastic recycling

Austria Joint venture with steel mill Voestalpine Group, operating 13 yards with sourcing subsidiary in Hungary
Market leader for ferrous scrap trading in the country with strong track record in project business (e.g. power plant
dismantling)

Poland Operating 5 yards covering central and southern Poland, the most industrialised and scrap rich areas
Covering full scope of collection, sorting and processing with all types of equipment

B
?f REBBE TS BEaEhF  BEBEAR - EPWUS’Z%**‘W@E
REE 2 (AERTENRERYEEIEA)  REZEHRE DR REERS

FEFRHME 2 E 10K AR AR HIAR M & A 43(E T 5
RECEZBHG G SN ERBILEER  REERER B 5

BREEE EmxXEREENEMHERHSELEIETH
FERANADBRE  TEZXENME

AT LEHE - BIRE W DRk

JFEBREEREGELE S SEGEERNMRRER

HEXER %«ﬁmliiﬁ

BRI TSRS BHEERINTREUEE2IHER
(THERERER)

BANECEBEY  SFEMARKNBERLW

BinF B R ERR IS E R KE1METS UEQFANREREREBA
EHBLERCEBEENTRREE THEEXBREHR (BIM | EEHRFEH)
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REER GREZEAIRE  DEREERS
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Awards and Recognitions RIFMEEE

Awarding Body Award Name

NEEEIE AR RIRATE

China Times 2024 China Corporate ESG Practice

Observation Report: Outstanding Case of
Environmental Management Practices

Bl R AFECERRE-HERERAEER
HRES  REEEERESFEMG

Hong Kong Q-Mark Council Hong Kong Q-Mark Service Scheme
Certificate

EHBBERSE BHEQEBERM 8538

Hong Kong Q-Mark Council The Hong Kong Green Mark Certification
Scheme

EBBERSRE FHEQEIRREES 3

Occupational Safety & Health Council Recycling Industry-OSH Star Enterprise

BEZ2RER BN BEE-—HZREMREE

Key Import Platform of Zhejiang Province A Key Import Platform of Zhejiang Province

AMIBEREOTE MIBEREOTE

Office of the Guidance Group for the Creation of Ecological Environment Zhejiang Province Ecological Environment

Education Demonstration Base of Zhejiang Province Education Demonstration Base

LB A RIRRHE R AMARIES NMNERAE MLE £ RIRIBEH A R A

Office of the Special Task Force for the Construction of “No Waste City”  No Waste Factory of Taizhou City
of Taizhou City
BN IEERT I EREELENMNERAE BN EERE
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Organisation Memberships

B 2

Bureau of International Recycling (BIR) Member (China Level)
EREWH B TR & (RERA)
Bureau of International Recycling (BIR) Member (Scholz Level)
EREWH B TR B8 (Scholz&k A1)
China Nonferrous Metals Industry Association Recycling Metal Branch Vice-president member
TREEEEBRIXHEBRLEEEN S EEgRNE

Federal Association for Secondary Raw Materials and Waste Disposal Member

(BVSE)

R E R GS 8

Federal Association of German Steel Recycling (BDSV) Member

T2 [0 ) 3 [ S B FR 1 & 8

German Federation of Metal Traders (VDM) Member
EHTEESEHE S 8

Metal Resource Recycling Association of Lugiao District, Taizhou City Vice-president member
aNmREeesBERBENAHS BlgRME

Civilized Units Association of Taizhou City Member
BMmXBEEMHE 8

Environmental and Science Association of Taizhou City Member
BMNMIRERSHE 8

China Association of Metal scrap Utilization (CAMU) Member
TREtBEELEFNABS 8

China Power Battery Recycling and Cascade Utilization Union Member

PR B &) /7 St [B1 W R 45 2R A AR Bk BR 8

BRBGEEERAT —INERE -HeREARS 9
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CHAIRMAN'S MESSAGE

Dear Stakeholders,

Despite the global economic downturn, Chiho remained committed
to advancing sustainability in 2024, achieving several significant
milestones. As a leading international recycler of scrap metals, our
core business is rooted in promoting a circular economy, fully aligned
with the United Nations Sustainable Development Goals (SDGs). This
year, we successfully recovered 3.45 million tons of recycled metals,
which is equivalent to reducing approximately 7.62 million tons of CO:
emissions.

Since 2023, we have maintained a long-term partnership with the
Voestalpine Group to support its
decarbonization plan aimed at reducing CO2 emissions by approximately
30% by 2030 and achieving carbon neutrality by 2050. By supplying
high-quality recycled metals, we actively contribute to the steel

"Greentec steel” initiative—a

industry’s transition toward low-carbon production while supporting the
European Union’s 2050 carbon neutrality goals.

To improve operational efficiency and enhance environmental
performance, we continuously upgrade our facilities. Key initiatives at
our European operations include optimizing dust removal systems to
minimize particulate emissions and replacing fuel-powered vehicles with
electric alternatives. We have also constructed reinforced concrete bases
at our storage yards to reduce soil contamination and routinely conduct
chimney inspections and cleanings to mitigate environmental impact.

FEME
UM EEE

BEEHLErASR EEaNBRIREE
TNEHHAFEEE BRTEEEKX
BRE - FARBRELNBESBREIKG
BANZOERBENRBHRERESE =2
REBEEIFEZREZ S5 BN
hEIN3.45E EBMElk e B HBER R D
7.62 8 B~ SAERREER o

BT -FUR HM—BEHREEHE
BRFREHEFERG  UZFE Greentec
steel JEZ——EHEER_Z=ZFa1R/
H30% /BN TN ZSEAZFRIE
RPN RE TS c BB IREERENE
SeB AMBEBESREEEXRBRREE
A RS FERE S REENRENE
2o

AT REEBEBWNRLMBRIRFARE > HFIH
BEMAMNRE  HAIEBNEENEE

BB | BIEFRER G LUR D MALHER -
RN BB EREUHER - HMEER
EIERE TR R EE  DURLD L1
SH WEMETIERRENFE LUK
HRENTE-
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CHAIRMAN'’S MESSAGE (continued)

To efficiently handle and process large volumes of scrap metals,
our facilities are managed by experienced professionals, and we
consistently invest in energy-efficient equipment while increasing our
use of renewable energy. We actively engage with industry peers to
share knowledge and implement best practices in waste, emissions,
and wastewater management. Our overarching goal is to minimize
our environmental footprint and spearhead the industry's green
transformation.

We are also dedicated to employee training and development through
the Scholz Academy, which offers a wide range of programs to enhance
professional knowledge and skills. In the area of health and safety, we
have implemented a robust management system that mandates the
internal reporting of workplace incidents and potential risks. Regular
safety inspections are conducted, and all employees are equipped
with advanced protective gear to ensure a safe and secure work
environment.

Sustainability is a shared global responsibility. Looking ahead, we will
continue to partner with stakeholders to create shared value, accelerate
industry and societal transitions toward sustainability, and contribute to
a greener, more sustainable future.

Chairman
Fu Tao

ERRAEERRAR

EFEHE ()

ATEMERMNNIARNBESE B
MRBRCREENERASER I
R E AR BB 0 A AR K0

BEEY ERNMEKERESANRESR
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> WBFITEN G EER -

FFIB@iBScholz Academy® I E IS
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BN EHMETRE RATHETZE
RE W AMABE L i HEiENHELEE
MRRI(FRIEZEEE-

ARBEERERERERNEFE RERK
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OUR APPROACH TO SUSTAINABILITY

Sustainability is at the heart of our vision, mission, and business
strategy. By recycling natural resources extracted from used products,
we reduce reliance on and consumption of virgin resources and drive
the global transition towards a circular economy.

Board Statement

The Board assumes overall responsibility for overseeing management of
ESG and climate-related risks and integrates these considerations into
strategic decision-making regarding the Group’s operations. A senior
management team, supported by key functional departments, is tasked
with managing these risks and implementing sustainability strategies
and plans. This team provides regular reports to the Board, which in
turn evaluates the outcomes of all ESG and climate-related decisions.

AR E R 7 &t
EIRERRMARMER  Eh R EHRE
B el o 1 25 7 G PR R N S AA IR DA (]
WA TP T SR S B RO KRR
o BB 2REERCESE -

EFTEH
EFgERRAEETRRE - HEARERAR
BHEBRBNERE URELEEEMALE
BEBEENRBIERRT -SREEREH
BaEsEREERk TRRMAERFINX
BTIERIREERBEAGE -aREE
BEERXEHRNESTRIRES  EF TG
FRERE M ERERERBEAERRRAIMN
e

The Chairman and the Board oversee execution of the Company’s sustainability strategy
concerning environmental, social and governance, as part of oversight of business
strategy and risk management.

FTEREEELEREALNTERIRRE HERERNEFEZEREBENNT (FR
HSHE AR REEES TEN—D o

Board of Directors

£

Board Review for 2024 Climate Change | Supply Chain Management | Product Responsibility | Corporate

material ESG topics
EEERN_T_IE
IR B REAEREE

Governance | Compliance | Commercial Risk Management
RIFR(L | REREE | EREE | 0XEL | 48 | BEAREE

Chiho’s sustainability management approach is fully integrated into the strategies of its

§ustainabi|ity
. Management Approach .

TRERREES |

various departments and subsidiaries—including Quality, Environmental, Health & Safety,
Human Resources, Operations, Purchasing, Trading, and Legal & Compliance—ensuring
that sustainable practices underpin every facet of our business.

BEaNIRBEEREEIH B2 ¥ EREHM KB ARG ENEE 2 8

REHE - RE-BERZE2 -ANER EXBEE KRB EZUKREFER  UER
AHEREEBERARMEZNSEER -

The Group's risk management strategy incorporates ESG and climate-
related considerations, with specific targets set to mitigate the
environmental and social impacts of our operations. The Board regularly
reviews progress against these targets to ensure accountability and
continuous improvement. The Board has reviewed and approved this
report and confirms the integrity of its disclosures. To the best of its
knowledge, this report comprehensively addresses all material topics
and accurately presents the Group’s ESG management approach and
performance.

FEENEREERBRERE HERE
BEREEBNZE WREREBRLUR
BEENRBEENENTE -EFEEHRSE
RELBRAVER  UHEMREEMMFENR
E-EXECERUBBARSE  LREDH
RENSNTEE - BEFERA ARE
DEE2mEEFEERZE BERME
BEAEENRE - HEREABESHEAR
o
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Materiality Assessment

We believe that the only way to fully understand the needs and
expectations of all stakeholders is to communicate effectively with
them. Therefore, we regularly engage with both internal and external
stakeholders to identify significant environmental, social, and
governance topics, as well as the associated risks and opportunities.

The Group is committed to identifying sustainability issues that
have significant effects on its long-term development, as well as the
environment and the society. We follow four steps—identification,
prioritisation, validation, and review—to identify topics that may
potentially have an impact on the Group's sustainable operations and
long-term development, in alignment with key concerns of various
stakeholders.

To ensure the continuity of the sustainability strategy, the Group's
management has reviewed and confirmed that the 44 material topics
identified in previous years, including 6 key material topics, are still
relevant. The Group’s sustainability materiality matrix is presented
below:
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Tier | F—4&

Climate Change
AR
Supply Chain
Management
HrEiEER
Product
Responsibility
EmEi
Corporate
Governance
tEEA
Compliance
=r
Commercial Risk
Management
EERMRER

20

26

27

Tier Il £ 4k

Environmental
Compliance
RIEGR
Land Resource
THIEIR
Expenditure on

Environmental
Protection

RIBREZH
Health & Safety
RERZE
Human Rights
Protection
AER#E
Human Capital
ATEIR
Sustainable Supply
Chain & Green
Procurement
EIEST=L09057:
LREBIREE
Customer Privacy
Protection

B R TABRIREE
Technological R&D
and Innovation
2 T bt 22 R Bl
Value Chain
BEEE
Economic Value
Generated

EENEEEE

21

Tier Nl E=4K

Waste Management

BEEYER
Effluent
Management
EIKEE
Hazardous Waste
Management

BEEEEYER
Ecological
Conservation

4R fReE

Clean Energy
Development

AR AR EE
Environmental
Education and
Inputs
RIEHE R A
Environmental
Impact Assessments
R &G
Transparency of ESG
Report
BRE-HEKER
REBRE
Development and
Training

ER RS
Diversity & Equal
Opportunity
SHRIERTERE
Community
Engagement
HE2H
Business Ethics
EES <L

Cartel & Monopoly
RS R BBl
Anti-corruption

P

S3=V
Circular Economy

BIREH

Tier IV S5 04K

. Water Resources
KER

. Energy

Consumption
AEVRHFE
. Resource Recycling
HREUL
. Exhaust Gas
Emissions
[EE B
. Greenhouse Gas
Emissions
AERBHIK
. Benefits from

Environmental
Inputs

IRIER AT RDN
W e

19 Talent Management
AAER

22 Employee
Communication
BEERB

24  Child Labour and
Forced Labour
BT saslss T

25  Anti-discrimination
R

. Customer

Satisfaction
BERWEE

‘ Intellectual Property
HGHERE
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Contributing to UNSDGs ABHSETHEZRBRMEER

The Group is committed to advancing the United Nations Sustainable — Z<£2E 2 I ¥ Eh Bt

é.j?%nﬁéx@ E t% 2

Development Goals (UNSDGs) by aligning its contributions in #FEEERE  HHEMNLE BN SR ES L
environmental, community, and economic areas with these key targets. FEBIZRLES o & T i T FIRI AR & LA
To maximise our strategic focus and impact, we have identified 6 SDGs £ ZH B R A > KD EFFIEF
that closely align with our business operations and have prioritised them  EfFRYIRRERN/NBEIFEXREE T

to effectively guide our sustainability strategy. HEXH R UBAMIEERMNAIFELERE
R o
Stakeholder Groups
and Material Tier | Communication
Topics Channel Our Actions Taken in 2024 UNSDGs
FzEERAE B R & W& BRI
B—REKREE BERE KT ZOFERNITE ERBR
Customer *  Meetings e Risk assessment of product quality to ensure ——
Eg= B effective recycling process and high quality metal 12 ReseE
e Product e Customer output ANDPRODUCTION
Responsibility Satisfaction HEMESETRRTG UBERE NN EEE m
ERER Survey \ MeEeEnsBH
EPMEEHRESE o Customer engagement to meet quality requirements
o Phc?ne? In\terwews EERENEEEEE
Bah o sk
Government e Government e Corruption risk assessment and training programmes p——
ESUT' Meetings &5 Bkt kg5t 2l 16 Mosiion:
Compliance BN g3 il
=hi  Information ~
e  Product Disclosure . —
Responsibility B E —
EREE * Policy
Enforcement
BB
Employees e Regular Meetings ¢ Regular safety training programmes and safety p—
=] THEZH equipment upgrades 10 INEQUALITIES
o Compliance o Employee Surveys EHRNZ 2 BB RARZREE P
i BERE e Management systems and committees in place to =)
e (Corporate e Employee Training meet expectations across operations :
Governance REE BUBERRANZES WNEREERANHAE
TEEHR e Mailbox *  Zero tolerance for the use of child or forced labour
5 HERETHRES ITRERINEE DECENT WORK AND
o Ensure equal employment opportunity SLLTHEID
BRTERERSE

e 45% decline of lost day due to work injury
compared to 2023

BT _FMEt BT EBEAXIERRD
45%

o

GOODHEALTH
AND WELL-BEING

e

ERRFERRRAR T

MERRHERERRSE

15



Environmental, Social and Governance Report 2024

:;E_IEE iﬁ. }iﬁ&E/@f%ED
Stakeholder Groups
and Material Tier | Communication
Topics Channel Our Actions Taken in 2024 UNSDGs
FIZAERAE B AR & B A BRI 548
E—REKREE BEERE R Z 2 Z ERRAITTE) ERBE
Suppliers * Regular Meetings e Provision of training for new suppliers pe—
T, L& THEE AAT AR R A ECONOMIC GROWTH
Supply Chain e Networking & e Comprehensive assessment of suppliers to ensure
Management Training compliance with Group's requirements /\/|
H N 4 b9 43z 2 e = I
fEEE il HEEEETRETHEURRHF A T ERER (|
e Compliance e Supplier
B Assessment
* Product HAE BT
Responsibility -
mEE

Shareholders/

General Meetings

Regular portfolio reviews to optimise and enhance

DEGENT WORK AND

Investors of Shareholders business efficiency ECONOMIC GROWTH
Hﬁi/&ﬁ% REAE THHERABSETIEUBTRRESEBUE
Commercial Risk e Company e |dentify and leverage growth opportunities /s/|
N ADoNSements MBIRA MM R E ([
e Compliance e Results
B Announcements
e Corporate e YN
Governance ¢ Information
o =N Disclosure
ERIRE
Environment e ESG Report e Investments in green equipment such as Kyocera p—
iai’z Sl original toner and systems for carbon emissions 1 ACTION
}Riﬂ %ia& .
Climate Change . reduction
RIREME BamE BB G ERE > NKyoceralR S i Borl BB A @
e Corporate AR
Governance e Established Self-Monitoring Management System
OE A= and Self-Monitoring Plan to truncate the Group's

environmental impacts
BUBREEEEARKE BB AEEHIR
ENEE

Expansion of climate-related risks and opportunities
analysis, following recommendations set out by the
Task Force on Climate-related Financial Disclosures
RIEREEMAMBEERELFENER BAR
BRARE R R E D

Continued investments in renewable energy, using
31,752,077 kWh of renewable energy in 2024, an
increase of 28% from 2023
FERENBLER
31,752,077 FEEHNBERR B2 2=
28%

CRTETNEFRT
12m
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OUR ENVIRONMENT STEWARDSHIP

Target 12.5: Substantially reduce waste generation

O

BiR124  aBEEHEERCERNEREY
BiR125 KigR L ELERY

BANIRIREE

Target 12.4: Responsible management of chemicals and waste

Chiho ensures environmentally safe management of chemicals and waste materials throughout their
entire lifecycle, significantly reducing waste through recycling and reuse.

BEARURFTICERNBERYNBELHENPHHEETZ2RIFEEE  WEB LW KRB B KER

DEEFEY) -

13 CLIMATE
ACTION
mitigate impacts under various climate scenarios.

BiR13.3  BuEHREECHMBAEEN

4

Amid global efforts to tackle environmental challenges, Chiho, as a
leading scrap metal recycling company, upholds sustainability as a core
principle and actively advances environmental management. We are
committed to integrating sustainable development into our business
strategy, managing the environmental impact of our operations, and
aligning our actions with sustainable development goals.

Environmental Control

We have established a robust Environmental Management System
(EMS) certified by a third-party organisation according to ISO 14001
standards. This ensures that our environmental measures comply with
regulatory requirements and align with international best practices.
Through a stringent environmental risk assessment process, we regularly
evaluate the effectiveness of our EMS and conduct environmental
impact assessments for all new facilities to ensure compliance with
applicable laws. Additionally, we regularly carry out internal and
external factory audits to ensure adherence to environmental system
regulations.

ERRAEERRAR

Target 13.3: Build knowledge and capacity to meet climate change
Chiho enhances its climate resilience by conducting climate risk assessments and formulating measures to

BEEEBETREARTMG  UHERFLURESEREER THEE Mg aEREERES

EERRN NN ERIRBIBNER  BEF
RAENBEEBRAR REUIFEERE
mIZORRD BIBHEERIZEEE - R
R FEEERALERR EEEEY
RENEE® UREAMNTHRAFEER
BREES-

IRIB 4TS

BARELT —ERENRESERR Z&
FERE = HEABIREEISO 140011221750
B ETRAREMNEBRFRERFTAEZRE
Ko RERREESRZEY - BBBRENIER
BRBTERER BT ERIESIER
ANERME  WHFIENREETREE
FHE URRFE BB LN BB
FEHETASMING TEFEZ > URRFRE
TFIRIBRFER
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The Group is always prepared to respond to any environmental
incidents. Our sites have detailed procedures to handle emergency
situations such as fires or explosions. We provide ongoing
environmental training to ensure that employees are equipped with the
necessary knowledge including but not limiting to the understanding
of ISO 14001 standards, environmental laws and regulations, as well as
our Company's environmental policies.

Systematic measurement, recording and
monitoring of energy consumption

ZARAEHIR 8  SoiR SR BRI BE TR /Q%%

Eﬁﬁijﬂég%%ﬁﬁ':%/m

AEE PR E GRS TAIRERR HMN
B EHANEFREENKTIBIEER
2ER - BRAFERBERRE) UBRE
THEHHLNENNH > SFERRN T AISO
14001 B ENIRRIEBRIARUR TR B WIR
{RIBUER

Regularly assess the efficiency of key
energy-intensive processes

TR RESTAS

Identify opportunities for energy savings

BB S

Our Approach in China

I1SO Certification and Compliance:

ISOER 38 AR &5 1R ©

# . ISO 50001 certification for energy management

Taizhou AEISO 50001 AL R I 7 3238

o 3

(=] )"|‘| =
: HPHHERERY R RRS

EHRFANEEZ URFERTHBRE

To effectively control the environmental impact of our operations, we
have established the Environmental Operations Control Procedure
to facilitate effective monitoring and management of environmental
factors related to our operations and production activities, and scientific
control of carbon emissions. Through our Self-Monitoring Management
System and Self-Monitoring Plan, we continuously monitor
environmental impacts to ensure that we meet our environmental
targets and comply with relevant technical standards and regulations.

We have also established a robust environmental management
framework, with the General Manager, Public Relations Manager,
and Environmental Supervisor collectively responsible for specialised
environmental matters and ensuring implementation of environmental
management measures. We are committed to providing professional
training to new employees in accordance with relevant regulations,
especially regarding the management system for hazardous waste.
These training programmes help enhance employees' understanding
and effectiveness of environmental impact control measures.

Implement site-specific action plans
AR Re B us= il if=8: Nt K iy

E byl

HAIEREEIT &

“Environmental Operation Control Procedures” focusing on the management of waste, emissions, and noise
BEM (RIFEEZEGER)

3 Conducting regular internal audits to ensure ongoing compliance

AERERRMEEHNRENZE > M
ET (RIFEEEENRER)  UEAWNEEN
EEREENEEZDRBNRERREK
MEBEFINRIIN - ZBEREANEERR
RERERE RAFEENHRIBENOR
2 DREREIRMMNIRREER LETHE
RIRY MR ZE RIRTE o

BMTRY TRENBRERRE BRAK
BE-AHBARKERREEEEHFEER
FNRREEE THERRIEEEEHENE
B e AR D PRBBRE R B ES TR
HEEEI CEEHHERERYEER
Mo BB BN IES E I HIRRH
BRI T BB
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General ; S ELE LR
Manager =

s

Public Relations
Manager
REFRARKRE

Environmental

e Qverseeing the Effectiveness of Overall Environmental Management

e Organising major environment-related work

ABBIRIGERMN T ET(F

e Co-ordinating the implementation of environment-related activities

P AR ARES R

e Implementing environment-related activities

Supervisor e .
EREEus BIfIRIEERSE)
Our Approach in Europe HMIEEUMAY A £
1SO Certification and Compliance:
ISO=D 38 AR 801G :
. DINOS d. o. o. successfully conducted internal and external audits for 14001 in 2024, with four

warehouses getting ISO 14001 certification.

commitment to environmental management.

Scholz Recycling GmbH (SRG) in Europe has been collaborating
with external service providers to ensure regulatory compliance of
its operations. The Company holds monthly meetings to discuss
regulatory changes, develop action plans, and regularly monitor noise
pollution, wastewater discharge, and combustion systems to minimise
environmental impact. Additionally, we have signed a long-term
agreement with voestalpine for the Greentec Steel decarbonisation
initiative, aiming to supply high-quality recycled steel materials and
drive the transformation of the steel industry toward more sustainable
production.

In 2024, Scholz Polska Sp. z.0.0. conducted internal environmental
training across all branches, providing employees with external training
on air emissions, waste management, and other key areas. Additionally,
selected employees received training on sustainability reporting to
enhance their understanding of sustainable development in order to
integrate it into daily operations and management.

ERRAEERRAR

DINOS d. 0. 0. }* =& — U4 st Th5E A 14001 FRZEH A S EREE 51 > PU{E & EHE1SISO 14001585 ©
o Established various management systems, including I1SO 14001 and ISO 50001, to demonstrate the

BIUIRBEIERL SISO 14001F11SO 50001 > MU FERHIRE S EGE ©

BRI BYScholz Recycling GmbH (SRG)— B £
INERBEEIE UWREREESERGEARE
KReARABEBABHIH  sImERES
HISTITENET &8 W e RABR IR B 5 5~ BEK
ERRRERS UBERVHRENE
o ltoh > MEARMEMET T —H RN
Greentec Steelfffli8 4 EMRIRET B HE > B
RS E ZBCI YA R > 0 HE B 1T 2
BEARFENEESNER o

ZE T [U4£ > Scholz Polska Sp. z.0.0.7EFf B
DABVETASRREN AETREER
B BEEYEE R EMEREIIN S
Aeotbsh > BREI RS TRAREZEERS
BEEE > s PIs Al @S EN T
M aEEERAHSEENEIE

TR NFRE-HERERRS
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During the year, we did not find any instance of non-compliance with
relevant laws and regulations that could have a significant impact on
the environment or the Group in relation to air and greenhouse gas
emissions, discharges to water and land, and generation of hazardous
and non-hazardous waste.

Water Management
Water Sourcing and consumption

The Group closely monitors daily water usage, particularly in the sink/
float and spraying systems operated by SRW metalfloat GmbH in
Europe, to track and analyse consumption patterns. By continuously
refining our approach and implementing targeted measures, we
enhance water efficiency. Through optimised water recycling and reuse
strategies, we have significantly reduced freshwater consumption,
contributing to water conservation and advancing environmental
management in the industry.

At our Taizhou yards, we have implemented a water conservation
programme with ongoing water usage monitoring. The facility's rooftop
features a 10,000 m? rainwater harvesting system, which collects
rainwater for irrigation, cleaning, firefighting, and industrial processes.
Additionally, we use a water recycling system to reclaim wastewater,
reducing reliance on freshwater resources and improving overall water
efficiency.

In 2024, the Group’s water consumption was mainly on account of
factory operations and water was sourced from municipal bodies.
Total water consumption reached 85,500 m3> representing a 10.4%
reduction compared to the previous year. The water consumption
intensity was 0.028 m3 per tonne of product sold.

REEE RMLRHFEAERBHER
FORZERBBHI - MKk LHBVBES URA
ERBEEERYEARREAFERFTEAY
BOVERERNBR -

KEREIR

SR AR KR B R AR
AEBRBYEESARKE  THEEMN
SRW metalfloat GmbHEERIIEMEREZ
45 LUBHER] D A BB /KR I o 38 18 R o
IR SHA B R A & MR i > FRPIIR
BT AR BBE(EMKBERNEFN A
R HPIARBRETRACHEZ  BER
AR HEIREEEME TS/ -

FAMNIH HMAERTHARKEE I
FERERKE ZREETERE 10,000
I TFORBIRRKIRE R4 WEEBIRRK B
B BB HB M TERAR o SN FAFIER
KIBR AR MR UL EEK - B K EIRBI K

o RSB AKE -

T2 CMOF o AEENBKEFERETL
MR ARk RATEIEE BEKEE
85,5001 J5 K > AT —F R 10.4% o SHESE
EELNAKEEZ0.0281 FKe

2024 Water Consumption (tonnes)

“EZMFERKE (M)

120,000

76,390
100,000
76,390

80,000

60,000

40,000

20,000
. 19,077 9,110

2023 2024

B Greater China KA ZERE

Europe BUM
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Wastewater Management

The Group's wastewater primarily
originates from domestic sewage
and industrial processes, containing
various pollutants that pose
environmental risks. Our Taizhou
yards has established a wastewater
treatment system and implements
both internal and external
monitoring to ensure compliance.
We conduct real-time monitoring
of pollutant concentrations in
discharged wastewater to maintain
strict environmental standards.

Environmental, Social and Governance Report 2024
TEINFRE - HEREARS

” BEkEIE

L ltffn{ 7 2 B (O BE K I B3R B 4 5 0K
© Brojectin Toishou R R R
aMERENE 7 RIBERAR - RMHAMITIHE

7 B, RIEAKER ARG I
wastewateergszﬁgpgeesdoéirectly - FISPERERLE ) AR SRIE 2
=4 ® YK RS R R E

= MABK B HER P TEREAD WG BRNIEE

3,600 tonnes of contaminated _;_: R

rainwater were processed

K. 3,600 srm nme

In 2024, we upgraded the wastewater treatment system at the Taizhou —Z_HF > HMAHEMN THNEKRIER
yard, achieving full recycling of operational wastewater. The treated #t#fT T FHAkE » BIR T B E /KN 2D
wastewater can be directly reused without external discharge, reducing ~ WFI A - K ERIBE K] HEZO B > EE
the project's direct wastewater discharge to zero. Additionally, the total ~ 4Nk G ITEBMEE K EIZHIMERES o It
volume of rainwater and wastewater treated reached 3,600 tonnes, 4> BEIERIFR /KBS 7k 48 2 2 5II3,600MF » #
further enhancing water resource management efficiency. — S RATKEREEBYE-

The Group’s target in 2025 is to maintain 100% compliant disposal and ~AEE_-—Z A FHNERZFRITFI100%NE

discharge.

RERIEANHE

* Regular maintenance of the oil separator and sand grid is conducted.
HRK DB B MR AEETT EHRMEE -

Conservation measures ©® Drainage installations are inspected and cleaned regularly

R THRRENIFIRHIKEEE o

e To effectively eliminate the risk of spillage in the event of collisions, fuel tankers must
be secured.

77 B RCOH BRI E R BV R R R o M E RN LAE E

: e Strict requlations are followed when collecting emulsifying oil to avoid effluent leakage.
R e ures I BRI EETRISNIRT  UB RS IORR

: e Underground steel plate barriers are installed to prevent soil and water contamination.
ConstructionMeasures  soue b N MiRARN » UB L IRAI K 25 5o

BRBGEEERAR —I-NEBRE -HekEans 21
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Emissions Management
Air Emissions

In 2024, the Group generated 2,119 kg of nitrogen oxides (NOx), 1,808
kg of sulphur oxides (SOx), and 518 kg of particulate matter (PM). To
reduce machine exhaust emissions during operations, the Group has
implemented multiple measures. In Europe, we have reduced emissions
by using electric excavators, battery-powered forklifts and hybrid
vehicles, while actively replacing Euro 3 standard vehicles with more
environmentally friendly Euro 6 standard vehicles.

Additionally, we have upgraded dust removal systems by introducing
dust filters and pulse bag dust collectors to effectively control
particulate emissions and ensure compliance with emission standards.
The Group has also established a self-monitoring management system
for ensuring compliance. A dedicated team is responsible for managing
air pollutants treatment facilities, and we collaborate with third-party
agencies for routine monitoring to ensure regulatory compliance and
environmentally responsible operations.

Noise Management

The Group monitors noise levels through regular audits and promptly
investigates and takes corrective actions if any exceedance is detected.
We effectively manage and control noise generated by operational
machinery through equipment maintenance, site planning, noise
mapping, and installation of sound barriers. These measures ensure that
noise remains within acceptable limits while also preventing abnormal
noise caused by equipment wear or excessive use.

Waste Management

The Group is committed to environmental protection and sustainable
development and to implementing a comprehensive waste
management strategy. We strictly differentiate between hazardous
and non-hazardous waste and collaborate with professional waste
management agencies to ensure effective recycling and proper disposal,
minimising environmental impact.

Additionally, we continuously optimise waste storage and treatment
facilities while establishing a robust management system to ensure
responsible handling of all waste types. By adhering to the principles of
“reduction, reuse, recycling, and proper disposal,”
our own environmental sustainability but also actively support broader
societal environmental goals, contributing to a greener future.

we not only enhance

HHREEE
BESRAFIL

TECNE AEEEE21192FE81EY
(NOx)~ 1,808 Fr i & 1E¥(SO K518 A T 58
FIPI(PM) o 23 7 o/ & i HA R B 14 28 B U BF
B AEBEIRE T LIEFBE - EBUMN > FFIE
BERAEEFIZES BSHRHXERES
NEEWHR E R B RRE RN =
SRIREBEMBRABIRFENBUNSHEES
%o

Jtl:ﬁl\ P HPEBEARTRERM  SIATER
BRI ARERIREESS > LUB R H AL B
B R EGHRRE - AEETFERIE
EEEERG UERTSRE -RMA
EMNEGEEEE RIS RYEERE
WEE = B EEETHITER  LIRER
REERERAHIRREEEENEE

RFEEE
FEEBBENELRZERSE KT —B¥#
REMBRIBR Eﬂﬂﬁéﬂﬁjﬂ%ﬂﬂulﬂﬁ
B o FFIE B 3 A E ~ 3t AR B R Z A E
RZERERE BMEREREREERM
FREENRES BLEREIRARRSERE
R E’J%E@IN’HE%@TI?)EJLI iy
WBEERREMRNER

EEEMEIR
REBBAONRERENFEEE TE
MEENEEYEERE - HMPEEENE
EEEVMERBREEEY WHREXEEYER
BABAE BEREMEWAZEZEE &
HERENEERERE

o HAFERCEEYREENEER
Mo ERNZIRENERRS BEUEE
ENFREEMARENERY - BBES
U2 Br A B 2SEE R &
MPRERATESNRIEOUFEN  hEH
IRHEBEZHAGREER RBELBHIR
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Type of Waste EEE Y TE4E
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Hazardous Waste
Management

ESERYER

Collaborating with specialised companies for treatment of emulsions and waste oil,
ensuring proper separation at the source and safe disposal in designated areas or certified
containers.

HEMREICRAEINEXECERT BRETRBEETEEDE U TEEE
BRAFDRPETEREE-

Implementing a structured system prioritising waste avoidance, reuse, recycling, energy
recovery, and proper disposal, with all steps documented and regulated.
ﬁﬁmnﬂﬁfbﬁ’]%“ﬁ R ELREEY -EA EIWH A ERERNEEEETHE
RBREEE B —FROEXHIHRUZERE

Sorting hazardous waste, such as emulsions and waste oil, into specific areas or certified
containers with clear labelling to ensure compliance and traceability.
BAHERKEHEEEEEY D EEEMBENERNEREE R Wt EEEHN
RE UHRTEREMIEBEHE

Non-hazardous Waste
Management

BERERYERE

Collecting and recycling materials such as paper, plastics, and wood separately to improve
recycling rates and reduce landfill dependency.

73 B U EE I Bl U 4R 3R ~ 2B R A M R URRIR & B W =R > Jp /D B R 3 1E & Rk
¥Ee

Enhancing storage and operational efficiency through reinforced scrap yard substrates and
optimised storage solutions, minimising environmental impact without introducing new
waste streams.

BBMEERSNEERIE R RNBICREERRAFTR  BRARBEREERENE TR
SIAHERERNBER T  SHIRENEERERME

During the year, the Group generated 6,998 tonnes of hazardous waste — WRARFE » NEFEL 6,998 H SEEY K&
and 258,726 tonnes of non-hazardous waste. Compared to 2023, our 258, 726MAMERE Yo Bl - B~ = F 48t
hazardous waste and non-hazardous waste increased by 15.5% and N EEEEYREZESZY)DANIEMT

8.8% respectively.

15.5%7#18.8% ©

Hazardous Waste (tonnes) Non-hazardous waste (tonnes)
BEREMELEE (VF) mEBEVELE (V)
8,000 300,000
6,998 258,726
7,000
6,060 250,000 237,726
6,000
5,000 200,000
4,000 150,000
3,000
100,000
2,000
1,000 50,000
0 0
2023 2024 2023 2024

ESRFEEARAE —EOFREBE-HERERARS
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RESPONDING TO CLIMATE CHANGE
Governance

The Board oversees climate-related risks and monitors the effective
implementation of the Group's strategies and initiatives for addressing
climate change. The management team is responsible for execution and
risk mitigation, fostering collaboration across functional departments
to achieve the established goals. In 2024, Chiho commissioned industry
experts to conduct climate-related training for the Board.

Strategy

Climate change poses significant challenges to our business, including
physical and transition risks. Physical risks involve extreme weather
events (e.g., typhoons, floods, and heatwaves) and long-term risks like
rising sea levels, which could cause asset damage, lower productivity,
and increased costs.

Transition risks arise from stricter global climate policies, growing
demand for low-carbon products, and higher stakeholder expectations.
These include increased compliance costs, operational pressures, and
reputational risks arising from unmet climate goals. Despite these
challenges, the Group is actively seizing opportunities to enhance
resilience by implementing various energy-saving measures. To further
identify the risks and opportunities brought by climate change, we
conducted a climate scenario analysis this year.

Risk Management

The Group assesses climate-related risks and opportunities that may
impact financial performance in accordance with the requirements of
IFRS S2.

e mIZEME
=
EEgAEREENREABNER  mEE
REBERHRESCRBEABHENBERE
Meo-BEREERSERTMEERR RES
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IDENTIFICATION OF CLIMATE-
RELATED RISKS AND
OPPORTUNITIES
sHl B B2 S 1% 48 A B JRL BR A 64 38

1

Identify climate-related risks and
opportunities relevant to the Group,
following international standards and

industry best practices.

EREREEMTEREE

20 5l B AR EE B AR RA B9
R 28 B R A
1% o

Climate Scenario

Physical Risks

The Group referred to the Shared Socioeconomic Pathways (SSPs)
outlined in the IPCC's Sixth Assessment Report (AR6) and selected the

Low Emissions Scenario (SSP1-2.6) and

(SSP5-8.5) to assess physical climate risks.

Environmental, Social and Governance Report 2024
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ANALYSE CONDUCT
POTENTIAL IMPACTS CENARIO ANALYSIS
DMBELE ETRRAN
2 3

Systematically assess the potential
impacts of each risk and opportunity,
including financial implications, and

formulate response strategies.

B #4T (4 S E R R A

EMEBEERE OEVH
TE OUHERH
i

Related Risk Management Process

SLRIRAER AR E

I)IL*_:E

Conduct climate scenario analysis to
evaluate how different climate-related
risks may impact the business over
various time horizons.

ETREBERIN SHERE
L1 AR R L B 7E A~ [B) PO B R
BENFIERXEHE
RIS 2 o

RIRBEIR
W

the High Emissions Scenario

KEBBE TIPCCHNR LIRS (ARG) P
By FE = 3 T B K(SSPs) » M e 1 T (R HE
HUBIE(SSP1-2.6)F1 = BEAN 1B 1R (SSP5-8.5) 2 5F

HERNRERR

Scenarios Key Features Temperature Increase Sea Level Rise
&R BB mE A BEE LA
SSP1-2.6 The world actively pursues  Around 1.5°C by 2040, 1.7°C Around 0.19 meters by
(Low Emissions Scenario)  carbon reduction, with by 2060, 1.8°C by 2100 2050, 0.44 meters by 2100
SSP1-2.6 greenhouse gas emissions (relative to 1850-1900) (relative to 1995-2014
(EHERIBIR) expected to decline to net B “ZUEEL15E > E]Z  baseline)
zero around 2070. EREEMIE T HZTRAEELHIINR
ZIRERB KA E  RE —gﬁ,m SE EHMR—N\A IZ—=ZTFLHOLMAR
REHEREESBEE_St BE-HLTEH) (BER—AAEEZZR
EEEGREEFEHM - — PO FEAR)
SSP5-8.5 Heavy reliance on fossil Around 1.6°C by 2040, 2.4°C  Around 0.23 meters by
(High Emissions Scenario)  fuels, resulting in very high by 2060, 4.4°C by 2100 2050, 0.77 meters by 2100
SSP5-8.5 greenhouse gas emissions, (relative to 1850-1900) (relative to 1995-2014

(BHFIBER)

with CO2 emissions ESl|
projected to triple by 2075.
BmEXBICAME B3O8
ERBHNEmS > Bt E
“EthRFZ
BEm=1g-

TE—

NBEEF)
SCHBERE
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BHmRE
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WIER) MOROER (23ESHHRIER)
DEHET RS R ENBEERE-

Transition Risks

The Group selected two scenarios from the Network for Greening
the Financial System (NGFS): the Net Zero 2050 (1.5°C Low Emissions
Scenario) and the Fragmented World (2.3°C High Emissions Scenario) to
evaluate the potential impacts of different transition pathways.

Technological

Scenarios Key Features Carbon Price Policy Response Changes
1B1R D E R Bk (E FEH LR BT E
Net Zero 2050 Climate policies limit ~ Carbon price rises Strong, consistent Rapid tech

climate policies. transformation,
AN —HHIRIZE high green energy

(Low Emissions Scenario)
ZEREFFTHN

warming to 1.5°C to USD 600/ton by
(50% likelihood), with 2050.

(& BERIBIR) net-zero emissions by EZZHEZTERE Ko investments.
2050. & F+ 26003 7T,/ ° REM B 5
TR BILR BEEERIRE o
BITET. SF“ (50%AJ 5E
) B - SREEE
]| ;‘?‘vﬁﬁﬁiﬁl °
Fragmented World Global warming Carbon price rises to  Delayed, Slow tech progress,
(High Emissions Scenario)  reaches 2.3°C by around USD 120/ton  decentralised continued reliance
DHPHER 2100, with delayed, by 2050. policies. on fossil fuels.
(BHEIER) fragmented policies, ZEI"ZHEZFERE EE-DHBEBK. REEREIE F

causing high transition A&F+ZE49120% 7T,/ BIRBIEA MR-
risks. Mg o
- —Z2F2IKE
1tLE|2 3 > BERIE
BT EmEs

}—L b o
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BEMBE B

Analysis on Potential Financial Impacts

Risk Type

Risk Description

R i 3t

Potential Financial Impacts

ERTEE BEMBEE

Climate-related Physical Risks

R AE R Y4 3R R bR
Acute Risk Extreme Weather Climate change may increase Revenue Reduction: Interruptions
=R Events extreme weather events, and absenteeism may decrease
TR K | = threatening infrastructure, revenue.
facilities, and employee health, WAGE D - IR BN BT AE 2
especially in high-risk areas. UL o
RIEEERE B MIBHRE Increased Costs: Higher repair
B HBERES RENE and maintenance expenses.
IREE CHEESARME- AR ReNEBREE
o
Rising Insurance: Increased premiums
due to frequent extreme events.
e EANRRE @ B Ri%
EHBEEL REEMo
Chronic Risk Rising Average Rising temperatures may halt Revenue Reduction: Lower
1814 B B Temperatures outdoor work and increase productivity.
FHREE insect-borne diseases. WAL« B IEEES -

Changes in Rainfall
Patterns

F PR VML

Rising Sea Levels
8 E L

B EARIREE IR
> M3 1N BB 2 EHERYIR SR ©

Lead to extreme rainfall or
prolonged droughts in certain

regions.
RS EERBIRERNE
g R

Erode the soil foundation
around facilities and increase
the frequency of flood events.
12 B 5% 1 /B B B9 + 1B > 1
Rk 3 N FEE o

Increased Costs: Higher operational
and health costs.

FRASIG AN ¢ & E A0 42 B AR AN 15
fne

Increased operational costs: Extra
costs for water or conservation
measures.

EIER AN - AKEE KIE
MR EE IR 7K o

Increased expenditure: Extra
costs for repairs.

S HIE  EEANNIEER -
Higher insurance costs: Rising
premiums due to extreme events.
BeNRRER  BRiFEH4E
BERELFA-

ESRFEEARAE —EOFREBE-HERERARS
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Risk Type Risk Description Potential Financial Impacts

ERESR B BEMBRE

Climate-related Physical Risks

SR {2 48 BA B 4 28 /R B

Mitigation e Conduct regular climate risk assessments and use scenario analysis.
Measures for EHETRER GG W EAERED T

Physical Risks e Enhance resilience of buildings with flood and wind resistance designs.
Y12 B AY FBFURMTT AR 5HE R R EY K EES -

R IR e Diversify supply chains to prevent operational disruptions.

ML IRIE  Bh L& E -

e Avoid high-risk areas ||ke coastal regions to mitigate flooding risks.
BRI B & S B R & 15 DA R oK LS o

e Develop emergency response plans for quick recovery.

S R 1 1 R I 3 o

Climate-related Transition Risks

RIEAERA RV E A R bR
Policy and Legal Tightened Carbon e As global and regional carbon e Compliance Costs: Investment required
Risk Emission Regulations emission regulations tighten, in carbon emissions assessments and
ERBAERAR  WEBRBEBUER particularly with policies in control technologies.
China and Europe, the Company BRRAA ARG A E S
may need to conduct carbon MPREMIRE
emissions assessments during e Penalties and Legal Risks: Potential
production and meet reduction fines or trade restrictions if
targets, or face penalties or emissions targets are not met.
trade restrictions. BEFEERR  MRKET
BEE 2 BRA M & 1% Bk B O£ AR HFE& BER AEEWIAMAE
W E > TEZ R REFMEUMNAY FEF RS-

B ARB I ERBELEE
BIZPETHHE T EE]
R R SRR R ST

B RE e
Mandatory e With increasing regulatory e Audit and Compliance Costs:
Climate Disclosure pressure, the Company may Investments needed for emissions
Requirements need to enhance emissions reporting, third-party audits, and
AR RIEREE reporting and monitoring system upgrades.
ER systems to meet new legal B MERAAE  HHREF

requirements starting in 2025. = H BN RFFABTERH

B}"é%ﬁ*ﬂ_ﬁT%ﬁt‘ﬂD /N L

FIAE R EMBBERER SN e
,EJJ%:,JE LUmEZE R FM
WERFTERER
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Risk Type Risk Description Potential Financial Impacts

ERESR B BEMBRE

Climate-related Transition Risks

REHE R AV B R B
Technological Low-carbon e Adopting low-carbon e Transition Costs: High investment
Risk Technology technologies may require in low-carbon technology and
1% i 2 B Transition Costs significant initial investment and equipment.
(BB AT 8 B g A ongoing upgrades. HBARAK  BEREMIRENS
KRB EREEREN BEo
TR BN FEF R o e Operational Costs: Higher operational
e If resources are insufficient costs due to ongoing maintenance
or progress is slower than and upgrades.
expected, operational costs EEMNA  HRISEEEAT
may rise, affecting market o EERAREG -
competitiveness.
MREJRA B & E L FEHR
18 EEMATIEE LA 2
TBHEF
Market Risk Changing Customer e As customer demand for e Market Share Loss: Inability to
5 A Preferences environmentally friendly meet customer demands could
NEE PR and sustainable recycling lead to reduced market share.
technologies increases, failure MBPREEL  EEARMBRR
to meet these demands could FROIAEE T IE10 AR
result in losing market share and e Revenue Loss: Customers may
long-term revenue. shift to competitors offering

BEE R P HIRREM A &R I better recycling solutions.
TR R KGN BEERE WABK BRI EEHIEME
BLEEK A REGERAET BREIRBRRSENRES o
SR EIBURA ©
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Risk Type Risk Description Potential Financial Impacts

ERESR B BEMBRE

Climate-related Transition Risks

SRR AE B Y 2L L S
Reputational Risk Stakeholder e Failure to meet sustainability e Revenue Loss: Loss of customers
BEEME Expectations for expectations resulting in and market share due to unmet
Environmental damage to brand image. environmental expectations.
Commitments REEEDUFHEZERENAE, WAL  ARFREEEEE
M ERAEHIRE BB RTIE MMERNE R MH5HH5EE
EFEIIHAE Ko
e Increased Costs: Additional investment
required to improve brand image and
meet environmental standards.
RAIBIN : EREE KRR
BIRRRIEFTENERINGE o
Mitigation e Monitor global climate policies and prepare for compliance.
Measures for BRI RIB BRI ZE 38 <F o
Transition Risks e Invest in low-carbon technologies and track tech trends.
R 3 R Y 4R AR S B R T W B A R 2 o
=y e Adjust product lines based on low-carbon demand.

RIB(EH TR KRB E R

e Fulfil environmental responsibilities to build trust and reduce reputational risks.
BITIRREEM MBI GELEEZER-

e Develop a long-term low-carbon strategy and adjust tactics for smooth transition.

I E RHAABO AN SRS - SR RIELUE R FIREA -
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Opportunity Description

Potential Financial Impacts

BEMBEE

Resource Efficiency

BiRM

Adopting more efficient sorting and
separation techniques and technologies
to improve metal recycling efficiency and
reduce resource waste.
KRAEBMENDEE DR
5o LIRS T BRI R B IRR
2o

Optimising resource usage further by
recycling wastewater and energy, thereby
enhancing operational effectiveness.
ZEiBEEKMER E—FBEER
R RKMmRAEEN

Operating Costs Reduction: More efficient
technology reduces the consumption of
energy and water resources.

EENA TR  BAEMENRM AR
AEJRBLK ERAYHFE ©

Revenue Increase: Higher quality recycled
products can achieve greater market
value.

WA EeEENEIRERTTUE
REENTSHERE-

Market Demand
HIZEK

With increasing social awareness of
sustainability and limitations of resources,
the market demand for scrap metal
recycling services is growing.

Market Share Increase: Seize the
opportunity of capturing the growing
demand for recycled metals to expand the
business scale.

BEEMTHUFEERERERENE MM EEEN  BELIKEBEKIERE
A RS mEHBEEBREIWARE B e BAETEIRE -
BYEESKth H &g N o e Diversified Revenue Sources: Enter

Exploring recycling business opportunities
related to new energy industries, such as
the recycling of batteries and components
of new energy vehicles.

PR B AE TR A ZE AR RA R U B 4 > B
YN [E] T A TR 7S B8 B9 BE S A A 1 o

emerging markets to reduce reliance on a
single business line.

ZHAENIRARR © #
HE—EBRAKE-

A B E

ARAEEERAR

RO NFRE-HERERRE
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Opportunity Type

Opportunity Description

iﬁ. %iﬁ& =) /LS.%E =

Potential Financial Impacts

WiaTEE 1 I8 i BEMBLE
Operational e Invest in renewable energy, such as solar e Risk Reduction: Avoid losses due to supply
Resilience and wind power, to reduce dependence chain interruptions or climate-related
M on traditional energy sources and to lower events.
carbon emissions. PR R B 4B S (R4 FE 8 P i s R AR
BEXRGEMREEEHELEER HOH RASE IS AL RIE K o
BRAERIKTR PRI HERE o e Long-term Stability Improvement:

e Improving supply chain flows and Increasing the continuity of operations
infrastructure to mitigate risks from and reducing the impact of climate
extreme weather and supply disruptions change on business.
that could be caused by climate change. RIRREMNES  EeEENEEN &
S MR RN ERR M LR EE BRIZECHEBNTE-

SRUIE B4 5 T B 15 AR AY R ik 2K S0 4 8 R

ER PR s SR B9 JRL B o
Products and e Developing a wider range of high-value- e Revenue Growth: Achieving business
Services added recycled products, such as recycling growth by launching more competitive
EmBRTE and reuse of lithium battery materials for innovative products.

new energy vehicles.

A 88 8 02 B = B 0 1 (1 U & > A1l
WAE R A BERE MM N ERA B Fe o
Exploring innovative recycling

technologies to meet the evolving market
demands, such as recycling of plastics,
batteries, and electronic waste.
PRRAIFT R B S 17 > LU B B 15
NHIHER FINER - BMME FREE
MY EIUL o

WAKRE  ZBELESR
Ek’%uu aﬁ%%ig% °

Market Competitiveness Improvement:

LS BRI

Offering a broader range of recycling
solutions to meet the diverse needs of
customers.

REmEHREN | BRHBEZNE
REZE MEBRZHEIENER
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Assessment of Time Horizon B R &8 Bl 5 A

The Group has aligned its time horizon with global climate goals, ZAEECKEREEELESKGERIZHLE
focusing on key targets. With operations across Asia, including China &> AR EEEIZ - HRPINVEFSEMIMN
and Europe, we are pursuing goals set in the Paris Agreement, China's G 3EREFEN > HPEB HER DR
2030 carbon peaking goal, and Hong Kong SAR's Climate Action Plan &l - T =ZF i BB EMNEBEH

2050, viewing 2030 and 2050 as the key benchmarks. THENEBREFETHER _SATHRTE
NER B_E=FMN_SHZFRAE
ER %o

Short-term Medium-term Long-term

2HA R HA REA

The following table gives the results of the climate scenario analysis: TR T QRSB SRS
Climate-related Risks IR A
Risks Type Physical Risks
ERES R % SSP1-2.6 SSP5-8.5
2024-2030 2030-2050 2050 2024-2030  2030-2050 2050
TRONERT TE-FEF onwards _Z_JUIEE “TE=TEZFE  onwards

“Z-2E “ZOTF “EOTERE "E-ZF _"FLTE "EhTEE

Acute Risk Extreme Weather Events
BiEAR BREREH ° ° ° °
Rising Average Temperatures o o o o
FARBLH
Chronic Risk Changes in Rainfall Patterns
L EEEAR ° ° °
Rising Sea Levels
(] (] (]

BTELA
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Risks Type Transition Risks Net Zero 2050 Fragmented World
RIS HBRE R “SRTERTHK SRR
2024-2030  2030-2050 2050 onwards 2024-2030  2030-2050 2050
“ZINEE ZT=-TEF “Ermam “TTMEE ZT=THEE onwards
ZT=%F ZZRTE 77 “2=2F "THITF “TRTHE
Tightened Carbon Emission
Regulations () (] [ ] [ ]
Policy and Legal Risk W R B BUE R
0 S 1
HRERAR Mandatory Climate Disclosure
Requirements [ ) ) )
BEMRERBEEKX
o Low-Carbon Technology
Technological Risk Transition Cost
AR r3n5|/|f)n osts (] [ ([ ]
it N EESE RN
. . Stakeholder Expectations for
Reputational Risk ) )
BEER Environmental Commitments °
MEiEmE HIRIE AR
Market Risk Changing Customer Preferences
BB AR BEEF RS ¢ ¢
® Low Impact [ RE4-A--
Medium Impact RERE
@ High Impact (F=3-%—
Climate-related Opportunity RIRIERI%E
Opportunity Expected Realisation Time
#ia RHABRERH
2024-2030 2030-2050 2050 onwards
R NEER=FF “ECEREFEERRER “ERREFHE
Resource Efficienc
e * kK *k *
Market Demand
HEER * %k k * %k *
Operational Resilience
R o o -
Products and Services
ERERRE 2. 8. 8.9 * %k *
s % % High Probability of Opportunity Realisation Kok k WEEIRNAIENES
s % Medium Probability of Opportunity Realisation *ok HEBIRNAEMRE
% Low Probability of Opportunity Realisation * HEEIRMNATEMLE
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Metrics and Targets
Energy Consumption

The primary sources of energy used by the Group are diesel, gasoline
and natural gas. During the year, as a result of the continued expansion
of the Group's European operations, total energy consumption was
602,804,781 megajoules (MJ), representing a 18.5% increase compared
to last year. Meanwhile, the Group's energy density was 200.4
megajoules per tonne of product.

2024 Energy Profile (M

J)

ISIEEBE

FJI:./ /lﬁﬁ

AEBFEBNETEERAE B S HRAKXA
RoMAFEE AR AEBTEEMNNERT
BYESR ) BERUH B2 4602,804, 781 KEH
(MJ)» BR K EE 1B NN18.5% o [F] B » AN E AV AE
BREAESMES200.4LEE -

—= —.ﬂzﬂb/ﬁﬁglﬂ (JEEH)

410,198.40

57,251,873.04
12,872,312.91
3,122,351.02

117,206,316.49 ———
4,274,853.80X
3,181,724.93

114,307,477.32 - 290,177,672.89

GHG Performance

During the year, the Group's mitigation efforts resulted in total carbon
emissions of 29,223 tCO:ze, reflecting a 15.4% decrease compared to
last year. Of the total emissions, direct emissions (Scope 1) accounted
for 22,662 tonnes, while indirect emissions (Scope 2) were 6,561
tonnes. The carbon intensity was 0.0097 tCOze per tonne of product
sold, representing a 2.3 % increase from the previous year.

Non-renewable Electricity N a] B4 E
Natural Gas KRR

Gasoline Y53#

Diesel 453

Renewable Energy B] B4 AETR
Heating Oil J#A%HH

Liquid Gas R1E%

Propane Gas A%t

District Heating (& 13 it 4

BERERR

RAEE > REBRBE T IEFERREER
WEAH29223W_FIEMEE > BREF R
15.4% - FEARBENE R > BIFHEM EEN) 5
22,662WF > fE3ZHER (FE2) %6,561H &
WE S & E A BR R E 50,0097 — ALk E
B BAFEEIM2.3%-

2024 Carbon Emissions (tCOze)

“ETNEHRGR M RERE

Scope 1 Emissions 3 & 185EH
Scope 2 Emissions &3 E28ER

ESRFEEARAE —EOFREBE-HERERARS
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Energy and Climate Resilience

Our strategy to reduce carbon emissions is characterised by a
harmonious integration of technological innovation, adherence to
international norms, and innovative efforts aimed at reducing energy
usage. During the year, our continued dedication to environmental
sustainability and targeted initiatives have led to significant progress
in our sustainability journey. We continuously assess and evaluate our
energy performance to ensure that a robust improvement plan remains
in place.

AETREL R IRED M

TPV R RS R TE N M B S 1
TR ~ B T BIFR AR #E - LUK B RV BEIR
ERANAIMES N - RAEAEE RAUFERS
RIRIE A F B3 R > W IREN S H 1 RO Tt
ERMAEIFELZRNER ERGEEXRE
[ o AR ST A R FIBIAETRAE R > LUARE R
RENAEEIFEET-

of energy consumption

AR E R LB AETRH FE

Implementation
of action plan

BiETE 58

A~
Y
@

1 E B AE SR B

Systematic collection and recording

Brainstorm energy saving strategies

Evaluate work
processes
that consume
significant
energy
ST A HFE
BAERN

TRERR

36 CHIHO ENVIRONMENTAL GROUP LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024



Measures 15t

Environmental, Social and Governance Report 2024
TEINFRE - HEREARS

Energy Saving &
Management
EiRE B B 1E

W\,
L4

W,

-
-
-

N

4 A

Upgraded control systems of scissors to achieve energy savings.

FHREI TIHESI R R LUERIEIBER R ©

Replaced older vehicles with more environmentally friendly options, including electric
trucks to improve fuel efficiency.

NERRABEERAES  GFEH ~E LIRS HME-

Purchased new equipment (such as a shear press and new cranes) to reduce energy
consumption in the long term.

FEEMRE NEIMAMMIREER) » REIAREEREE

Installed telemetry systems in vehicles and heavy machinery for monitoring and managing
energy consumption. Scholz Polska Sp. z 0.0. currently has 36 vehicles equipped with a
telemetry system.

TEMMEBAEN - 2EE RS AREENEIEREREFE - Scholz Polska Sp. z 0.0.
BRIB=1T"MEMEFENRSA

Certifications &
Standards
oS BNEAE

a
=X
v, )

[/ \J
L} >
[\ »
[N Z)
> ]

L

The subsidiary adhered to the ISO 50001 standard for energy management.

Z i B A B1 3 SFISO 5000185 R SRR o

The subsidiary completed internal and external audits for ISO 9001 and ISO 14001.
Z MR B TTAL T1SO 9001H11SO 1400189 Ay ZBFI S 2B B 1% o

Renewable Energy

BERER

Y

Expanded solar (PV) systems and invested in renewable sources of electricity.

ERXGEPVRG  URENBLEBIIIR

ESRFEEARAE —EOFREBE-HERERARS
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OUR PEOPLE HMWET

M Target 8.5: Full employment and decent work with equal pay
ECONOMIC GROWTH

o

Chiho is committed to achieving full and productive employment and decent work for all men and
women, including young people and persons with disabilities, while ensuring equal pay for equal work.
BHiZ8.5 . RAMEMBETFAMMEEETE

BERNINBRMERZ BREEEARBEREAN) IRDEEMRENBELIE RSERRE TR

10 REDUGED Target 10.3: Ensure equal opportunities and end discrimination
@l Chiho ensures equal opportunities, reduces income inequality, and implements policies to progressivel
a Y 9 Y
4=) achieve greater equity.

s EErR L ey
AREMEIEE  HOKATTS T EREEES EREARENTS

“Prioritising a safe working environment and empowering employees [UZZ2HNTFRIEAER LR FE TR
to grow” is one of our core corporate values. We have always regarded EMFENI 2HRMANZOEEBEZ —&K
our employees as our most valuable asset, focusing not only on their fM—ERETALRBDRBEENEE > ~NES
physical and mental well-being by providing a supportive workplace  BIR Mz MM TIERBREEMFANZ O
but also on their growth and development. We offer diverse training B > [5) Bt B8 S th P9 A9 BY = B2 85 /2 o T 19
programmes, clear career development pathways, and actively promote 2 S ERIIEIIEHE  BBRNBELER

workforce diversity. & WRBRMEEE THZ K
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BTRERE

As of 31 December 2024, the Group employed a total of 2,258 HE_Z_NE+_B=+—H &cEHHL
individuals, of whom three are based in Hong Kong, 41 in Taizhou, and  BEFE2, 2582 ET HM3ZEE B 41841
2,214 across Europe. The workforce included 1,760 male employees &> 2, 2144 EEUNE - B T E3E1,760%
and 498 female employees, with 233 holding managerial positions and ~ £14 8 T 1498 48 T » Hh233 AE(E

2,025 in non-managerial roles.

BIRRFS 0 2,025 NIEEIEE RS -

2024 Employee Diversity —E_MFEES S M

Gender £ 3!
Male 5%
Female 2%
Age F#?
Below 30 305 A T
30 to 50 30E505%
Above 50 505% LA _E
Geographical location 2 &
Europe BN
Taizhou & M
Hong Kong &%
Profession %
Management &I /E
Non-management JF & 128

77.9%
22.1%

10.4%
46.7%
43.0%

98.1%
1.8%
0.1%

10.3%
89.7%

ESRFEEARAE —EOFREBE-HERERARS
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Equal Opportunities and Diversity

We are steadfast in our commitment to diversity, equality, and fairness,
ensuring that all employment practices are reasonable and compliant
with applicable laws. We place particular emphasis on respecting
and protecting the rights of minority groups, including women and
employees facing difficulties, by providing equitable opportunities and
fair treatment. The Group has a zero-tolerance policy towards any form
of employee discrimination, harassment, or intimidation. Should any
allegations of policy violations arise, such as discrimination, harassment,
intimidation, or retaliation, the Group will promptly initiate a thorough
and impartial investigation. Where necessary, appropriate disciplinary
actions are taken, including termination of employment for those
found in breach of policies, to uphold our corporate culture and protect
employee rights.

To ensure robust governance, the Group has established internal
policies such as the Employee Handbook. These documents outline the
management practices related to compliance with labour laws, ensuring
that employee rights are effectively safeguarded across all operations.

Equal Employment

Our company steadfastly upholds the principle of equal employment,
implementing policies that explicitly prohibit discrimination based on
gender, ethnicity, educational background, religion, or beliefs at every
stage. We are committed to fostering an inclusive workplace and
building a diverse talent pool.

FERTEZIRE
BAPABEABHBONZSHRLE FFENQ
ToREMENEREREZECEANSE
RZEEN - RMEHERSENRE D BIK
BRERN B MEBERENE T 2
HATHEENRAENFTE NEEHEWN
FEARE TR BRERNBHHRRER T
R BB EFEMERBERIIEE  HIINEAR
BB W RE AEEG IR
NREMFAE - L ER > R ZTREBEZ R
FBR BEKRLEERERBENET XU
MEERMINEECNREES T

RTHEFRRENELR AEEHE T WA
R BIEICETFM) - BLEXHFHM T BB
THLEERNEEER BAMEEEN
BT RFEEREBRRRE -

FEME

TABBERFFTERENRR T3 EMERER
HITHRZ LERNER  BR HEER =
A EMBIRAREER - AR EE —(E
BENIFERE WERI—EZKRENAT
o

New Year Celebrations

HEEW
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During the recruitment process, we clearly outline the qualifications, 7EIBEEIBIZH > IS FR 5 H S ERLFT
knowledge, skills, and experience required for each role. Additionally, ~ FERVEHE ~ A5~ FAEMASEG o ILSh » AEE
the Group has established measures to prevent hiring of relatives of E&IEEM  HLIEEEBIREEIMNEB N
current employees. If a candidate is related to an existing employee, the REHEHLIBEETIEHRBHG  BIzZET
employee must disclose this to management to ensure fairness in the WEMRETEMEZEE  URREBEARENA
recruitment process.

Tt

Thanks to our employee-friendly corporate culture and the investment SHRHEETREMNEEXECURBANE
in human resources, our employees have established long-term, stable, RN E  ZRFANWETELATEL T R
and positive relationships with the company. In 2024, the overall EBEBIEEMREF  _ S _NF  BENE
employee turnover rate was 15%, while the new hire rate stood at BEFRKEA15% @ M ABLEREA15%

15%.

Turnover and New Hire Rates (by Gender)

BE MR LERMMAREEER (R1ERE5)

25

20

15%
13%

23%

15%

Male 214

B Turnover rate

BEMKRLEE

Female %1%

New hire rate

MABLER

Turnover and New Hire Rates (by Age)

BEMALERMMARBEEER (RFEE5)

40
36%
35

30
25 24% 23%

20 .
o 16% 149,
10 IS%

Below 30 30to 50 Above 50
30 LR 30-505% 50U E

| Turnover rate New hire rate

EBEMAKLER MABLER

ul

o
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Child Labour and Forced Labour

The Group consistently regards social responsibility as a cornerstone
of corporate development, strictly prohibiting child labour and forced
labour. Prior to hiring, we verify the identity and age of candidates.
Furthermore, we regularly review our labour policies to ensure
compliance with legal requirements and provide training to relevant
personnel to prevent any breaches of regulations.

During the year, the Group did not receive any complaints related to
child labour or forced labour. We remain steadfast in our commitment
to upholding high standards of labour law compliance, continuously
refining our policies and procedures to ensure a fair, equitable, and
respectful workplace for all employees.

Talent Development and Training

Chiho adheres to the philosophy that “employees are our most
valuable asset,” continuously refining its talent development strategy
to establish a robust training framework and clear career progression
pathways. We place strong emphasis on the growth and development
of our employees. To enhance their professional capabilities and career
advancement, we have implemented a structured training system,
providing substantial support for their career journeys and fostering
mutual growth between employees and the Company.

BETIMEHET

FEE-ERTEEERAEEERNED
BEEAEIREGSE T - THEEA KA
ERERMENSHNEE IS RPIE
HImS S TR ARG S ERMAE I
AR ASRMEN > U IEEMERTT

REEE AEBERKIEMEZETSHRE
HERRABIET - RPN AR ERBME S
RETSRENS TE TUHDBUERPIRIE
RMBERF UEERSFEEIREH#—ER
FARENZEENTIERA -

AT B RBEI
EARFBEIRRMNEEENEE NE
B NEBIEAST ERRERR > BIRERE
JIMERMBEIB XL RBE - RMFEE
RETHRRAER -BTRABINEE
BENMBFEE R RAER T ABLE
BR REINBEEERHEEESR 2
EETHRARTNHBMEK-
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Talent Development

We are committed to fostering talent through scientifically designed
and effective development programmes. We continuously identify,
nurture, and replenish talent to build a robust talent pipeline in
the Company. Our comprehensive and diversified training system
encompasses practical, feedback and cognitive development,
structured around four key steps: potential analysis and action plans,
pre-implementation measures, post-implementation measures, and
evaluation. This approach helps employees gain deeper self-awareness
and enhances their professional capabilities.

External

ShETE %
HsE

* Internal Staff
Workshop
AEE T

RAUER

Internal

- Training Course

Py
e

Additionally, we leverage external resources, such as industry seminars
and workshops, to strengthen employees' connections with the broader
industry and keep them attuned to the latest developments. Expert
insights are also integrated into our training programmes to provide
guidance, support, and feedback.

ERRAEERRAR

.--Industry Semina

— = — 530

MFRIFE-HEREBRS

AT ERE
BAERINEBRBRFANAEME RS
BEAT - RATEEE - EENHREAL
BERBDRIURENASTBE - ZMAZEM
SHRENEIBRRETER  KBEMDME
o BEINER Y RET D BESINNT
Bt BiEATHE K BErERERM TG It
HHEBEETERAMDH B LRA
IR EEEST

'

F External Expert 3
Guidance

ShERE 5

158

5 A S RINBEIR Gl EXAHE
MIEY > ISR 8 T 88 B2 & X
2oUBMARMERTER EXHNRBE
ERARFIBEIFE S LIRHEE X
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Career Development

To better assist employees in overcoming challenges at work and
support their career development, in the European region we conduct
annual surveys and interviews with employees. These surveys and
interviews analyse and evaluate employees' performance over the
past year across six key areas. This not only helps employees gain a
clearer understanding of their self-assessment, identify their strengths
and weaknesses in their work processes, and improve their workflows
and methods to achieve self-improvement, but also enhances the
overall efficiency and stability of the workforce. This approach fosters
sustainable growth for both employees and the organisation.

BELERRE

AT EEFHMENE T AR LERYE I
XEMANBEESEER TENE > X
MEeRRFERERTETSK BLERTH
FHRH B EEBE—FENKREHNKRIFE
TomMFGE -BETERENNETIERES
TR B ET G R TERE A E R
HoMEIERENG Z BRERXEN 2
SRS EINERIFRXNZEM -BE
FE PR E B TMABNSEN K

Plan for next year's work tasks Define key tasks and Set up the standards to

and objectives expected outcomes evaluate outcomes
REBENTIEEH R EZR ERAREBRIERER il E 5T 1 45 SR AV IR 2
Identify the development and Plan for next year’s development

. - Improve the management patterns
training targets and training programme oo 2 o
2yl = T
TR A R IR B AR i BIBR AV 25 R A 1 5 5t 8 "

6 Interview Sections

ANEFEHER D
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Training and Development Programmes 1EENER S B a2

Onboarding Training N2

Our European operations implemented an onboarding training FEMMNEUNEFER 7 ABEIItE HE
programme covering six key modules, including human resources, ANEZEFR - mEEE - RBEETEBEURIES
quality management, environmental management, and workplace Frf@ERZ2ZENABEEMH ZtEEHE
health and safety. It is designed to familiarise new employees with E¥E TABZEEERENIZE MR
various management processes and standards, thereby improving their ~ S TIEE EFME -

work quality and efficiency.

= Information of HR B SO 9001201551 = I1SO 14001:2015
Management . Quality K - Environmental

Process ] - Management System 3 - Management System 3
ABEREH =3 SO 000£0015 =3 . 1SO 14001:2015
TAE & . mETERA . BRIEEERAR

o

s

r ! Work Standard

s

Ragulations of " Work Standard =

Health and Safety (forTDrroocdej(S:tion Process (for
at work

; ) . -administrative work
BISEE : S %  FHTME
mamE R R R . EEnE

Onboarding Training Programme Content

AREINEAS
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Learning Management System

Scholz Academy offers a wide variety of courses, which are regularly
updated. The courses are primarily divided into learning management
system courses and advanced training, covering areas such as
leadership skills, Microsoft skills, basic knowledge of the metal
industry, international trade value-added tax, and fundamentals of
steel recycling. In the reporting year, Scholz Academy provided 263

BEEERG

Scholz AcademyiZ (HE XN B HENRE TE
THEH - FREFENASZEEERARE
FERSIF > BIEAEEND MK -8
EXERNE EEREZIGER  HiE0Eu
EREEH - TIREFEMR Scholz Academy
RET23BAEEENREREMEETES

different types of courses for employees to learn, with 526 employees

participating in training through Scholz Academy.

HABE526% 8 TiEScholz AcademyZR £

dlle

No  Course Name No Course Name
REE  RIZRTE IR SRR
1 Basics of Steel Recycling 13 Avoiding Typical German-English Errors
8] 535 (O] U Y EXHE R0 38 B ALY TR B EE AR
2 Business Etiquette 14 Unfair Competition Course
[SEETA RRFHRFRE
3 Chinese Business Etiquette 15 Communication Skills
RIS BB AE
4 Basic Compliance Training 16 Advanced Rhetoric
BEARGHRE HERRER
First Aid Knowledge Difficult Conversations in the Workplace:
5 = RN 17 Conflict Management
TEBATRVERBE 58 | FoRE R
6 Developing Leadership Personality 18 Pivot Tables
BERETEMN a4t o &
7 Memory Training with a World Champion 19 Excel 365 Basics
1t R B RV 5 1R S35 Excel 365E FEA
8 Project Management Fundamentals 20 Self-Motivation
HEEIEER B I
9 KG Fire Prevention Course 21 VAT Services in International Goods and Trade
KGFA X ER 72 B[RS & 5 BIE ER RS
10 Employee Development 22 Professional Driving
BIT#E EXER
1 Effective Meetings 23 Developing Leadership Personality
BHE® HRBLEMN
12 Teamwork: The Art of Collaboration 24 First Aid Knowledge

EXRSE ENEN

ISeYGE:

Sample of Scholz Academy Courses
Scholz Academy:2i2 B |
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Training Profiles 1EENRE R

We have further improved employee training coverage and quality <& HME—FIRSTETIEINEER
duration this year. This reflects our active dedication to providing high- 1 & 215 &R/ - 5 K E I FIBE BRI
quality, comprehensive, and diverse training for our employees. mETREERE - 2EEZHENE -

In 2024, a total of 847 employees received training, including 542 male ~ —Z — U4 > £ F847% 8 TSI Hob

employees and 305 female employees. BIES2L B ETM3052 L HEET -
2024 Training Cover Rate (by gender) 2024 Training Cover Rate (by category)
—E_MFHINIEEE GRERES) —E_MFEINEERE RENE D)
70.0% 80.0%
61.2% 69.5%
60.0% R
50.0% 60.0%
50.0%
40.0%
30.8% 40.0% 33.9%
30.0%
30.0%
20.0% 20.0%
10.0% 10.0%
0.0% 0.0%
Male Female Management  Non-Management
B gogi BIEG JFEEE
2024 Average Training Hours (by gender) 2024 Average Training Hours (by category)
“E_ME IR RENE D) —E - MEEHEIIRH RENE2)
300 700
268.70
250 600 572.02
500
200
163.02 400
150
300
100
200
139.47
= 100
0 0
Male Female Management Non-Management
B gk EIEE FFEERE

ESBREEERAR —E_NEBE -HEREhRs 47



Environmental, Social and Governance Report 2024

—EMFRE-HERERRS

WORKPLACE SAFETY
GOODHEALTH
AND WELL-BEING

injuries.
B1%3.9 1 B ERIERR

e

TRZFRZZE

Target 3.9: Reduce illnesses and death from hazardous chemicals and pollution
Chiho is committed to providing a safe and healthy workplace, reducing the risk of employee

BRYIERBRRMET

EERONREHZE2®EN TSR REEIXEGHERK-

We are committed to creating a healthy, safe, and inclusive workplace
for our employees. This initiative aims to support their professional
development, ensuring that all staff members can fully realise their
potential and achieve their career goals, while maintaining their
personal and family well-being.

Management Approach

The Group is committed to safeguarding the occupational health and
safety of its employees, viewing their well-being as a cornerstone of
sustainable business development. We strictly adhere to the health
and safety laws and regulations of the countries and regions where
we operate. Notably, our Taizhou factory in China has obtained
OHSAS 18001 Occupational Health and Safety Management
System certification and I1SO 45001 Occupational Health and Safety
Management System certification. It has also established the “Work
Safety Responsibility System” and a “List of Safety Facilities and
Equipment.” Additionally, our factories in Hong Kong and Europe have
implemented relevant policies, including the “Occupational Health and
Safety Policy.”

To better implement the safety management system and establish a
systematic approach to safety management and discipline, we have
set up Safety Management Committees at our companies in China,
Hong Kong and Europe. These committees are specifically responsible
for continuous improvement of the working environment, including
identifying workplace safety risks and formulating relevant policies.

BB IRREIAE—ERE 22 -6
BNIFRE - EREMEEXFMMANE
iR MEMBEEIMET D EFEERE
ERBXAR ARFERFEANKENE
ﬁo

EEAH

AEBRN AN REETINHEMRELERS
BEINGURAERFEERENELR &K
MBS ETEEMERRMNMENEREMZ
2HREFR-ES—REN2 HANTEE
M TR S EZ0HSAS 18001 B RELZEE
EREADEMISO 45001 HERELL2ERE
BARB - ZTIRERY T 224 ESER
B A T2 2R paMREEE] o b BT
FEMEUNN TRt E 5 7 ERBER > ©1F
M EEETR2EE]

ARTEFMEEZ2EERR BUBRR
NZ2EEHHMLE RAETE -FE
MENN AL T Z2EEEZEE 5
EZEEFMEERBNE LRI 8
H ) TIFEPREYZ 2 R A HI EARRAELR o
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Chiho’s Operations 75 & B %75

Hong Kong &#

China H

Safety Production

Management Committee

ZRLEEEEZRET

Corporate Safety
Committee
TtEZE2EZEE

Site Safety Committee

I5RE2%REE

Europe EXiM

Health and Safety
Organisation

RERZZAR

e Identifying risks
EallpE

e Responding to risks
FE ¥ &

e Risk mitigation

Oversee, advise, and
communicate with Site
Safety Committee
ERIHR2ZEE.
mERHES THEE

Engage employees to
evaluate, review, and
update policies
BB T 2HTE B
B R EHBR

e Focus on
implementation of
policies
BN EER

e Review policies to

AR R EITES

comply with relevant
laws and regulations
BEER > UEST 18R
ERER

The health and safety organisation of our European subsidiary conducts
annual safety audits to identify potential hazards and reviews health
and safety documentation at least once a year. Workplace accidents are
monitored through monthly and annual reporting to support ongoing
improvement. Similarly, the Site Safety Committee of our Hong Kong
operations arranges for employees to participate in assessing and
reviewing potential risks in the workplace and construction sites. They
communicate their findings and recommendations to the Corporate
Safety Committee, and based on employee evaluations and feedback,
safety goals are set every two years.

Through continuous discussions, follow-up, and supervision by the
Safety Management Committees, the Group has refined and improved
numerous details to ensure that the workplace consistently meets
all safety standards, providing employees with a secure professional
environment.

ERRAEERRAR

HPEN B AR REEZ2EBESFL
BETZE2ER UHNEBEERR  LED
SERR—RREEZE2HMS - BZEFH
BRE RMBEBBARESENRSHGE
RIEHBABIINEM A HMELE
EEMNIMZ2EZE8GRFE T2 H5T
MBS TSP R T pY BT Ekg o
MRS RN EREEREERZEEE
o URBEINILNRE SMERKE

—RZ2BR-

BRZEEELZEGNEENR IRERE
B AEECTE W SESFSME - LIRR
IRGRRBNGRAERER%E  BETR
HeZE2WFEIRIT-
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Safety Training and Protection

Chiho provides employees with comprehensive occupational health and
safety training. This initiative aims to help employees gain a deeper
understanding of operational guidelines and enhance their awareness
of relevant regulations. In 2024, a total of 7,182 person-time have
received health and safety training, amounting to 6,054 hours.

In our European factories, workers are required to wear designated
protective equipment while on the job. If any protective gear is
damaged, workers must report it promptly and they will immediately
receive replacement. To enhance workplace safety, we introduced and
implemented Bionic Back technology in 2023.

Bionic Back

TR IE)|BaphE
BatAEBTREZENHEREHEZ R
Hlo R EEWMBE TEA T S IEIES >
T2 SIS AR A RNEBM - — T
FOoRBINRAREBEZ TRERZZEI
4805 HUE6,054/\BF o

ARMANEMN IR TAELERNBEZE
15 TEBIBH AL o W RAT AP B 2L 1R IR -
TAMBRERES TENRKESEH#RB
TR TSN ZE  HPE_E 2=
5|33 B i 7 Bionic Back¥z 1y o

Bionic Back technology is a spine support and rehabilitation solution based on bionics
principles, designed to mimic the natural structure and function of the human spine. The
flexible yet rigid material of the Bionic Back simulates the muscle tissues that support
spinal extension, helping the wearer maintain an extended spinal posture. The Bionic
Back is engineered to withstand the stress of lifting heavy loads and offers unrestricted
operation through active support, intuitive support settings, and flexible application for both
dynamic and static activities. By introducing this technology, we aim to effectively assist our
employees in improving health, alleviating pain, and enhancing spinal stability.

Bionic Back

Bionic BackiE i@ — U A B RIEAERNESHZIERERBRAS R SEERARE
B B A BT AE o Bionic BackWVRBEERBE M E o iR IR M EIIH A -
HENAEEHIST T EERENES o Bionic BackBIRT I AZIREEYME > BB ETH
AL BEALIERCRBEHEFEEINETER RBRETZRENIRE - BB
EEFI RMANEEREN BB IS EE REERRE TIREHENEE -

Bionic backs used in our operations

F P E 7 (& BYBionic backs
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Health and Safety Measures

The Group strictly adheres to the Occupational Health and Safety
Management System, ensuring that all operations and production
processes comply with relevant safety laws, regulations, standards,
and policies. We uphold the principle of “Safety First, Prevention
Priority, and Comprehensive Management.” Our recycling facilities in
Mainland China and Scholz Recycling GmbH have obtained I1SO 45001
certification.

In addition to establishing a safety management system, the Group also
provides employees with essential health and safety services. Through
meticulous preventive and emergency measures, we further ensure that
employees receive adequate attention and protection during their work
processes.

Scholz Recycling GmbH

fERREZ 2 IET
FEBERETHERREZ2EERR
MERMEBEEREERERTGEBAZEE
B BRERBER - RMRFIZE2E L
FERF B 2 AU EE WRA] - RFAETEHEHR
P A [ W SR MEAIScholz Recycling GmbHE,
#8150 450015838 ©

BRTRIZEZ2EERAIN AEEATRET
RESENRREZ2RT - BBEZNE
hRZEzEEER RFE—PRRERETHE
TRBEFREGIRDVRTERE-

SRW metalfloat GmbH

CEO and the Safety Management Committee organise
regular programmes to set operational objectives and
assess employees’ physical and mental stress.
THRERREZ2ERZESTHRIE BILEE
ERUTHEETHNE LRS-

Regular medical services are provided, thus allowing
employees to have their physical and mental health
assessed and receive medical assistance free of charge.
R EERY  EETAENRETHI OVRBER
HISEEER

Based on these assessments, SRG implements a variety
of preventive measures, and provides corresponding
assistance to comprehensively safeguard employees’ running.
health and safety.

B ILE T SRCE M ETERA 1B > W IR AR

Mo BEMTES TNRERZ S Y&k

Additionally, we organise and encourage employees to
participate in public sports activities, such as football and

B ZFEBTXBET2MAHES RS (R

These measures and assistance include, but are not limited
to issuing extensive and regular directives, establishing an
accident management system, identifying accident risks
and causes, formulating emergency response plans, and
conducting analyses, evaluations, and tests for chemical,
biological, or physical agents.
ZERMRZEOEERRNEMEZEEHNIEES
HOBUIEWNEBRRA M EHERKRE FREZ
FEE TR UREHME 2~ £ HMIB R FET O~ 511G
R Al o

ERRAEERRAR
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To document and analyse various types of workplace injuries, we have
established and implemented an accident management system. By
examining and learning from the causes of past incidents, we have
improved operational procedures, techniques, and tools, as well as

enhanced safety training, thereby reducing the occurrence of workplace

Main types of work-related injury Response Measures
FETHLER FE ¥ HE it

injuries.

e Bruises
RS

AT EHRMOTERITEES HARILL
BT ERNERRR - BBBRENRNES
EHHRE HAINETEERRF KM
TE- ke EIl femim b TEaE
o

e Regular Safety Equipment Upgrade
EHZEREAR

e Stumble, slip, cut

EE S EE - BE

¢ Regular Safety Training
L 25

¢ Incorrect action and Lack of attention

BRIEFRERRZEFE

During the reporting year, the Group's European subsidiary (SRG)
recorded a work-related fatal incident. In 2024, we recorded 193
workplace injury incidents, and a total of 1,992 lost workdays due to
injuries.

RREFER > REBREUNK B AT
(SROFBR/—FRETFERMNBG SR - —_F
U BIBREIBEIESEHR FIEE
KITERAREA1,992K
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2023 2024

ZEZ= ZEZMmE

Total number of workplace injuries TERY 171 193

Lost days due to work injury HITEEEIIER 3,613 1,992
Supplier Health and Safety Management HESRREELZEE

We have introduced a Contractor Health and Safety Policy, requiring F B HAGHRBELEZ2EE  BXKFF
all external partners, including contractors, to comply with and FBINBEEBH (SEXAERE) BT LITE
continuously improve this policy, subject to supervision and review HNEWHE X TIFZHEEEENEENE
by relevant committees. The policy covers various risk assessments, & o ZBRHEZER TG FBIHE A
implementation of preventive measures, and handling of hazardous Eifi> URGEEMEIAEHRNEREIE - N

bt

materials and incidents. We are also committed to providing regular  73&

ERREAEHABREZ2EI WS

safety training for contractor personnel and have designated factory T IBEEAENZZ2EFEEETMIIES

management staff and safety officers to address any workplace safety FrfyZ2fE

concerns.

Fire Safety

Given the nature of our operations, fire safety is a top priority in ensuring
safe production. To minimise the risk of fire incidents, the Group has not
only established fire safety guidelines for employees but also requires regular
inspections and documentation of firefighting equipment, all combustion
points and smoke extraction and ventilation systems meet safe operating
conditions. Additionally, we provide employees with relevant first aid training,
ensuring that each workplace has at least one trained staff member capable of
promptly addressing minor injuries in the event of an accident.

HARE

ENRMNEELE BN ZeRRREZEEENETZE B TR AKEH
WEREIRE 2ERNEREIHE T HL 25 EERTEHMBEH
Pt B sL TR B IMERNEHER B R RIS T RIR R o tbsh
AR ETRHBBANSHEINI RESELIFEMELE —RRBEI
MET MRS ERAREEEMNEGES

ERRAEERRAR

Fire Safety Drill

HNZERE

—F—
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First Aid Training

To address workplace safety incidents and minimise potential losses, each
workplace is required to ensure that at least one individual has received first
aid training. This enables prompt handling of minor injuries in the event of
any accident. To achieve this, we invite professionals from the community or
hospitals to provide first aid training to our employees. For example, at DINOS,
we collaborated with the Red Cross to conduct first aid courses, enhancing
employees' first aid knowledge and skills. Providing first aid training to our staff
further safeguards their safety and well-being.

=R

BATREIFSANZE2EHRIEREBTRREERE SEIFSRAELGA
BARELE-AZRBZYIR - BRI UESREEARINFRIRERRES
At RPIBF LR H BN EZE A58 TRMEZ KT - HI40 > 7EDINOS »
RARA+FESFERSZHRE BRE TSR E - RETIRM
SHIBIIE—FRET MFINZ 2B -

First Aid Training
=RE

OPERATIONAL EXCELLENCE BESW

Target 8.2: Diversify, innovate and upgrade for economic productivity

Through continuous collaboration with suppliers, Chiho aims to achieve higher levels of economic
productivity through diversification, technological upgrades, and innovation.

BH1%8.2 ! TR BIMMAL  UIRERELEESN

FEAHEENFESIE EE5TEBE2HKL RITARMAIN  BRESKTENKELEET -

DECENT WORK AND
ECONOMIC GROWTH

o

Target 12.5: Substantially reduce waste generation

Chiho significantly reduces waste generation by recycling scrap metals and producing high-quality
metals for reuse.

Bif12.5 : KigRLELEEEY

BeEERELEeE TEESRENEBUEEBRNA KERLVERYNES -

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

O

Target 16.5: Substantially reduce corruption and bribery

Target 16.6: Develop effective, accountable and transparent institutions

INSTITUTIONS Chiho is committed to eliminating all forms of corruption and bribery by establishing effective,
accountable, and transparent anti-corruption mechanisms and reporting channels.

i B1%16.5 : KiERLVESZHITH
- B1%16.6 : EERAN A EMEANKE

BERNNEBIAN 88 BHRNRESHENEREE  LUEREETLANE SMBERITR-

16 PEAGE, JUSTICE
AND STRONG

The Group is committed to continuously enhancing operational
standards to achieve excellence. In supply chain management, product
quality, customer service, and data privacy protection, our European
subsidiaries have implemented the ISO 9001:2015 Quality Management
System, I1SO 14001:2015 Environmental Management System, and
ISO 27001:2013 Information Security Management System to ensure
compliance with international laws and standards.

Additionally, we conduct regular internal audits and on-site inspections
of our European operations, ensuring that the majority of our suppliers
meet stringent standards. All significant findings are meticulously
documented, and immediate corrective actions are taken to maintain
regulatory compliance and drive sustainable business growth.

AEBRNIRIFTERAEEZE UEE
FURF -FHEEEE ERaE - BF
REMENENREST BONB AT
B EHISO 9001:2015mEEIERE A IS0
14001:2015IRIREEFE R MISO 27001:2013
ENZ2EEEZ  URERNTSBEEEREMN

LE5h > 39 E B BN B B8 ETT R AR FE 1%
MIRGHRE > EERABDIHEFET SR
BMHRE - FREEALRMEFMICE I
ST BDERENAY IEFE Tl > MR S AR > M0 HEED
BRI EFER.
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Responsible Supply Chain BEERHESE
Supplier Engagement {HRER R Bl

To fully realise the value of waste materials, the Group actively takes A7 #%HBHEEEYMNEE > SEBBIGA
on the responsibility of educating suppliers and emphasising the Y ESHEEMN ST TRBELWEE
importance of recycling. We arrange onboarding training courses for 4 o FFI A It FEmm 2 HE A B IS 252 > 1
new suppliers and regularly organise workshops to ensure all suppliers — FHREZ T /ety > FE{RFTE(LIERS T fREE &
stay updated on the latest legislation and trends in waste management. 4 & BB B I E A B o BB S L
Through these initiatives, we have not only raised suppliers’ FHEFERSTHERNBSESS  H(EE
environmental awareness but also fostered sustainable development of 7R {(IrTEEY) S IBLEE M LK T T &3

our business in the field of waste management. The Group’s suppliers 2o AREBRHERESIE T4 F XEEEH
include the stakeholders’ groups stated below: fe

. Goods Suppliers (e.g., equipment S e ‘,5 _ S Service Providers (e.g., sorting /
or spare parts) 3 . Provide ol transportation)

Bt MRENTHE EEHRME OB RBREME S8 EH)

Furthermore, to engage suppliers and customers and obtain feedback  |[|b4) > BRFIERAIU TR TEE®E » BHERE &
on our performance, we use the following multi-channel mix. ZERE TESHEHRMPANEERE.

Stakeholder Engagement Channels #) %5 tHRAE MR EE

Personal Visits SR B ¥F:h

l ’\\ Relevant personnel reach out to customers and suppliers to obtain more personalised feedback
@ HEAASSIIMBETE RMERERE  BNEZEMCRE
Online Communication 48 L &3&
e Telephone or email communication to obtain feedback
BB 4ARE RS 88

Survey Sheets ST X
Survey questionnaires are handed out to materials and services providers to obtain more

3: information on their business practices
v — A R R R MR BT WENEMEEXBERNESER

Partners’ Comments S 1ENHEER
P Business partners provide valuable insights towards the Group’s performance
(EBUHATERBRREEERER
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Supplier Assessment and Green Procurement

Before selecting suppliers, the Group comprehensively evaluates
their business, including on-site visits to verify the authenticity of the
provided information. We expect our suppliers to align with our core
values of reliability, collaboration, value creation, and compliance. All
key suppliers must adhere to regulations related to occupational health
and safety, environmental impact, and energy efficiency.

Commitment to sustainability, product quality, and financial stability are
key criteria in our supplier selection process. If a supplier fails to meet
our requirements, we request corrective actions to address the issues.
In appropriate cases, non-compliant suppliers may have their contracts
terminated to ensure our business operations meet high environmental
and social responsibility standards.

Number of Suppliers by Geographical Region
BtER S MERHE

HEm LR GRE
EREHEH A FEERETEHE
¥ OEBENESRUBRBMEHERANER
I o BPIEAE AEP AR B R PIAO A% O MM —
3o MER- A ABEERER-AEE
EHEBHLAETARERFNRZS I8
% B R A RS ARRA R R AR o

HeREER EnmENHHRE LK
EERMEEHERREFIRERE-NR
MEREREFESHRMOER HMAEERMY
FEREREN A EETT BN 2R AR RE - R B ERYIE
M ARFEERNHEFIEGRRLS
o UIRERMANEBEFTSIRIENLE

BN

Europe
B

30,800

Taizhou

=\

54

Total
1@t

sy

30,854
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Upholding Product Quality

The Group has consistently strived to deliver high-quality products and
services to its customers. To attain this objective, we have successfully
secured ISO 9001 standard certification for our quality management
system. Meanwhile, we assign dedicated on-site managers to
oversee and manage customer affairs pertaining to quality standards,
performance timelines, and operational safety, thereby establishing a
direct channel to monitor and guarantee the quality of our offerings.

The Group's comprehensive approach to supervising product and
process quality encompasses the following key aspects:

f

LERGEEERFREERVERFR—Xe

fE AR PIE AR A B R R R B I AR o

REEREE
FEE-BRINAEFRESRENE®R
MRHB - REILER HANREEER
#HE AR INEVIFISO 900112 ZE SR 3% o [B)BF » A
BREENERLE a5HEREBER
IRE -BUKBRREEZZERNER
=R MR IEEERFRERMPMRME
mmENEERE-

FERE2EEEEMKMEREN S HERE
MFrxEEsmE:

Appointing site managers to align operations with customers’ requirements.

Monitoring of process using cameras that may be accessed online.

Route and logistical optimisation using GPS trackers on vehicles and Personal Digital Assistants (PDAs) provided to drivers.

ERERZIE UEM D HAEA BT BEPDAEEBE KRR

Product Responsibility

The Group implements a strict identification and classification process
for procured waste, managing it in detail based on type, source,
discharge point, and customer identification number. For hazardous
waste, additional transportation orders and waste disposal permits are
required to ensure full traceability throughout the process.

Our management procedures cover the entire process, from receipt,
classification, inspection, and storage to final disposal or recycling,
ensuring clear and transparent waste tracking. Additionally, we update
and consolidate data on all waste materials and scrap metals daily
to maintain record integrity and ensure precise and efficient resource
management.

E.

- Waste Handover

Receipt
BEEEMT2 32

#=u

ERRAEERRAR

Inspection
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Additionally, if procured waste materials fail to meet the Group's quality
standards or are found to have defects, the procurement team returns
the non-compliant products to the supplier.

In 2024, the Group did not experience any product recalls due to health
and safety concerns. Our Hong Kong and Taizhou operations received
no complaints. All complaints received were thoroughly reviewed, and
we engaged in in-depth discussions with customers to identify root
causes. Every case was successfully resolved, with consensus reached on
corrective actions to continuously enhance product and service quality.

Product Safety

We conduct rigorous risk assessments on materials to be processed
to ensure they pose no threat to employee health and safety. All
materials from suppliers are stored in designated areas to prevent cross-
contamination. Additionally, all waste materials and processed metals
are securely stored in dedicated containers and carefully handled using
magnets or forklifts to minimise the risk of contamination.

The Group strictly follows maintenance protocols, continuously
monitoring testing equipment and promptly reporting any defects
to on-site management for timely resolution. These measures
help maintain the purity of waste materials and processed metals
while ensuring compliance with occupational health and safety,
environmental protection, and workplace cleanliness standards.

Intellectual Property Protection

The Group safeguards sensitive business information by signing
confidentiality and legal agreements with its business partners,
ensuring the security of patented technologies and intellectual property.
These agreements cover critical technical information, preventing
unauthorised use or disclosure.

During the reporting year, the Group did not experience any violations
related to health and safety, advertising, labeling, or product and service
privacy regulations, maintaining compliance and upholding corporate
responsibility.
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Customer First
Engaging Our Customers

Our Group maintains close collaboration with both customers and
suppliers to coordinate sales volumes and processing capacity. This
process is supervised by site managers and other key personnel to
ensure that the balance between waste inventory and sales of newly
processed products remains optimal.

We gather feedback through various channels and closely monitor
customer and business partner satisfaction. The sales department
conducts an annual customer satisfaction survey to better understand
customer needs. We pay attention to every detail, such as delivery
times, packaging requirements, and other special requests. All customer
needs are recorded in our customer management database and are
regularly updated to ensure that products and services meet customer
quality requirements.

Privacy Protection

As a provider of goods and services, our group is responsible for
managing transportation, processing, and recycling of waste materials.
To protect customer privacy, we do not collect personal data from our
clients and have established internal management policies to regulate
the handling of confidential customer information. Additionally, our
group regularly reviews and updates information technology and data
protection policies to ensure compliance with regulatory standards.

We conduct regular audits to ensure all operations adhere to these
policies and continuously optimise them to strengthen data protection.
We strictly prohibit disclosure of personal or other confidential data
to any third parties and have designated data protection personnel
responsible for maintaining and safeguarding sensitive data. If any
employee violates these policies, appropriate disciplinary measures are
taken in accordance with regulations.
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Anti-corruption

The Group adheres to the principle of integrity in business operations
and adopts a zero-tolerance approach towards any form of corruption,
bribery, or misconduct. We strictly comply with the Supervision Law
of the People's Republic of China, the Criminal Law of the People's
Republic of China, and the Anti-Unfair Competition Law of the
People's Republic of China, prohibiting any form of corruption, money
laundering, bribery, fraud, and other unethical behaviour. We are
committed to establishing a transparent and fair business environment,
ensuring that our operations comply with ethical standards and legal
requirements through a comprehensive system, rigorous internal
controls, and accessible whistle-blowing channels.

To enhance employees' awareness of compliance, our anti-corruption
policy outlines the business standards to be followed and is included in
the employee handbook, helping staff understand the relevant rules,
requirements, and their responsibilities. We also regularly organise
employee training sessions to encourage a deeper understanding of the
applicable laws and internal compliance requirements, ensuring that
the Company’s values are upheld and we have a fair and just working
environment.

In addition, we conduct reviews to identify potential corruption risks
in our business operations and organise training courses to address
these risks. The Group has a Code of Conduct training programme and
a whistleblowing hotline, encouraging employees and stakeholders
to report any suspected corruption, fraud, or violations of ethical
standards. We have formed a group for whistle-blowing procedures,
ensuring everything is in accordance with the GDPR. Employees can
raise concerns through various means, including a 24-hour hotline,
email, and postal mail. During the handling of reports, we strictly
protect the privacy and security of whistleblowers and prevent any form
of retaliation.

In 2024, the Group did not experience any incidents related to
corruption or illegal activities. We take all unlawful actions seriously
and implement stringent measures to strengthen the prevention of
corruption and bribery risks.
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COMMUNITY ENGAGEMENT

The Group is committed to fulfilling its corporate social responsibility
and actively plays a role in supporting social development and
promoting sustainability. Our social contributions are not limited to
training and welfare for internal employees but also extend to schools,
communities, and various public welfare initiatives.

We actively interact with communities around the world, striving to
create a more sustainable and better living environment. In 2024, we
donated comforter teddy bears worth EUR 3,762.90 to Aalen Hospital,
with the aim of providing more care and warmth to children, further
demonstrating our commitment to social responsibility.

In the field of education, we actively collaborate with several
schools by distributing promotional materials, organising events, and
participating in social welfare activities such as Earth Day. These efforts
help children understand the importance of environmental protection
and sustainable development. In addition, we pay close attention to
academic and living needs of children, donating various materials
to schools and communities, as well as providing gifts for children
starting school for the first time to help them better integrate into the
learning environment. At the same time, we work with environmental
organisations to promote the concept of sustainability among students.

HtESHA
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A BIEMRE SR HENEBAEEH

HPEGEAH RS Mt EES) B HEE
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Visits from kids (elementary school, kindergarten)

SE (NE-LEE) XKap

In the field of sports, we actively support various sports clubs by
donating equipment, such as volleyball, football, handball, and other
sports. We provide financial and material support to multiple sports
clubs to assist in youth training, event organisation, and other sports
activities. This helps encourage more young people to engage in healthy
sports and promotes the overall health and well-being of the society.
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Collaboration with the School Eco Organization

HERIRRAMETE

Additionally, the Group actively supports community cultural
development by funding village festivals, carnivals, and children's circus
projects. These initiatives enhance community cohesion and interaction.
Not only do these activities enrich the cultural life of local residents, but
they also further promote social harmony and inclusivity.

o AERBBENBNGH ETFESR
RREREEER BB HFHTEXLE
R-BLEEHFHERTHENRRE NNED
MoBLEEHIEEETTEMERINXEE
B E—SRET HERME R

Handball Club TRIMO TREBNJE
FIR (R4 EFTRIMO TREBNJE

In 2024, the Group donated a total of EUR 45,517.90 to support
community charitable activities, including contributions to hospital,
cancer charity, schools and sports clubs.

Looking ahead, we will continue to promote a diverse range of social
responsibility initiatives, supporting the development of education,
sports, social welfare, and other areas, contributing further to the
creation of a more inclusive and sustainable society.
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FigR1 : BRAREAZER

Aspect Laws and Regulations Compliance Status

Ee EREER ARBR

Environment ° Law of the People’s Republic of China on  During the reporting period, the
IRIR Conserving Energy Group was not aware of any non-

Employment and labour
standards

ERRSHEE

Occupational health and

safety
WERERZE

(PEARHMBEEBHAIRERZED

Law of the People’s Republic of China on
the Prevention and Control of Atmospheric

Pollution
(PEANRHMEARRISERERED
Waste Disposal Ordinance

CEE R B R 51D

Air Pollution Control Ordinance
(ERISFEHIMESG )

Employment Ordinance in Hong Kong
(EREEEG)

Labour Law of the People’s Republic of
China

(REAREMESEE)

Labour Contract Law of the People’s
Republic of China
(PEARHMBESBEEE)

Law of People’s Republic of China on
Protection of Disabled Persons

(PEARHMBEEREAREZL)

Provisions on the Prohibition of Using Child

Labour in China

(PERBILERETIRE)

Production Safety Law of the People’s
Republic of China
(PEARHEMBEZ2EEZE)

Law on Prevention of Occupational Disease

of the People’s Republic of China
(REE N\ RHMNBEBZE®LEED

Occupational Safety and Health Ordinance

(k2 2R @EIEA)

ESRFEEARAE —EOFREBE-HERERARS

compliance with laws and regulations
that have a significant impact on the
Group relating to air and greenhouse
gas emissions, discharges into

water and land, and generation of
hazardous and non-hazardous waste.
RS AEE T RFIRE M
BTEMBRAOBERBEIM - AK
Rt UhEEBEREZEE
MEHREBBEERTENEERE
HAER -

During the reporting period, the
Group is not aware of any instances
of non-compliance with significant
impact on the Group regarding laws
and regulations related to preventing
child labour or forced labour.
Furthermore, we have not received
any reports concerning child labour or
forced labour.
PRIREHAR > AEE T |ERERA
ETFARMLEETREBHHIERE
FERMEA R ERISRERTENE
ate
ok > FAP TR R IR BEfRI B R ZE T8k
BIBEBHRS

During the reporting period, we were
not aware of any non-compliance
with laws and regulations having

a significant impact on the Group
relating to occupational health and
safety.

PR & HAR > FRAPI L 5 25 IR A AT B Y
(REREZEEEMEAEREEXR
FENERITR-
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APPENDIX (continued)
Appendix 1: Applicable Laws and Regulations

Btk (48)

Bt EREREIER (B

(continued)
Aspect Laws and Regulations Compliance Status
Ee EREER ARBER
Product Responsibility ° Personal Data (Privacy) Ordinance Regarding health and safety,
maf CEPN=vNCN RS advertising, labelling, privacy, and
o Regulations on Customs Protection of matters pertaining to goods and
Intellectual Property Rights in the People's  services rendered as well as avenues
Republic of China for recourse, the Group was not aware
(FEE N R HEFE N3 E S R R E IR of any violations of applicable laws
) and regulations during the reporting
° Postal Law of the People's Republic of period that could have materially
China affected the Group.
(pEEANRHMBEIBECE) MERRZE EE-RE TR T
. Customs Law of the People's Republic of R HEmKEREWEREEURER
China WICME » REEP IR E AL 2
(REE N RHMEERE) REMPIEHAERSERERTEN
ERBRAZIERERNIER
During the reporting period, the
Group was not involved in any
litigation relating to infringement of
intellectual property rights.
RS AERTES RERSE
RARIC A 8 A E AV BFER
Anti-corruption ° Prevention of Bribery Ordinance During the reporting period, the
rk&S (B L= BR RS 51 ) Group was not involved in any

Anti-Money Laundering Law of the
People's Republic of China
(pE N\RHME R L)

corruption cases, nor was it aware

of any violations of applicable laws
and regulations pertaining to bribery,
fraud, or money laundering that
would have a substantial effect on the
Group.

RREHAR AERTES RERE
BEME IANBBERAERBRE
B~ BRI RN BRERRER
M AERSEHREATZENER -
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Appendix 2: Performance Data Summary Migr2 . BURRIRGE
Environmental Performance IRIERIA
2023 2024
Environment 215 —E=HF —E-WmE
Annual Group Sales Quantities FEEMHEE (UE)
(tonnes) 3,638,182 3,451,280
Energy AER
Total Energy Consumption (MJ) RERHAEMRE JKEH) 502,990,804 602,804,781
Energy Intensity RERBE
(MJ/tonne of product sold) kEEH HEEHESR) 139.9" 200.4
Non-renewable electricity purchased HSNERTBEEN (TERE)
(kWh) 17,480,885 15,903,298
Renewable energy purchased or SNEREETBERER (TEH)
generated (kWh) 24,836,798 31,752,077
Heating purchased (kWh) SMNBEASE (TR 147,610 113,944
Diesel (litres) ol () 9,093,948 8,041,878
Natural gas (m3) KAR GIHK) 288,754 329,994
Propane gas (litres) A ) 193,5032 4,582,487
Heating oil (litres) AREE (P 73,5543 84,536
Gasoline (litres) R () 162,220 101,916
Liquid gas (litres) BIER () 152,064 165,875
Water 7K
Water (m?) K (I A 3K) 95,467 85,500
Water intensity KBE QLAK/ME L ER
(m3/tonne of product sold) 0.026 0.028

! Amended data due to updates in propane gas and heating oil statistics in 2023.

d Amended data due to updates in propane gas statistics in 2023

3 Amended data due to updates in heating oil statistics in 2023

ARAEEERAR
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Appendix 2: Performance Data Summary (continued) Migr2 : BIBRFABE (@
Environmental Performance (continued) IRIBRIR (B)
2023 2024
Environment 515 —EC=HF —E-E
Packaging ﬁl%%
Plastic bags (Hong Kong) (pcs) R (FH) (@) 320 04
Packaging material (Europe) (tonnes) @z%ﬁ/ﬂ (B (m8) 185 185
Greenhouse Gases Emissions® BERBHIRES
Total emissions (tCO2e) M E (M_stikES) 34,5596 29,223
Scope 1 (tCOze) #HE (W_AELHRES) 28,7037 22,662
Scope 2 (tCOze) SEE2 M_atRES) 5,856 6,561
Emission intensity HMBE M_SiEE
(tCO2e/tonne of product sold) MEEE HE &) 0.00958 0.0097
Air Emissions EERHERK
Sulphur oxides (SOx) (kg) E1E#(SOx) (F72) 2,074 1,808
Nitrogen oxides (NOx) (kg) FRIEMINOX) (F32) 2,361 2,119
Particulate matters (PM) (kg) EE BERL(PM) (F52) 1,003 518
Waste BEEY
Hazardous waste (tonnes) BEEEEY (M) 6,060 6,998
Non-hazardous waste (tonnes) EERETEY) (MF) 237,726 258,726
C No packaging waste was generated in 2024 due to the suspension of production at ~ * EEA*%I%%FEEE IR NFUEELS
Hong Kong factory. HEEFH o
s Calculation standards and methodologies for GHG emissions: Carbon emissions J RERBHRMAEIRENAE | IEERERE

are calculated using “Greenhouse Gas Protocol” published by the World Resources

Institute and World Business Council on Sustainable Development. The sources of
published emission factors for the reporting of GHG emissions are:

(@) 2023 Sustainability Report of CLP

(b) “Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong” published by the Environmental Protection Department

(c) “Announcement on the Release of the 2022 Electricity Carbon Dioxide
Emission Factors” published by the Ministry of Ecology and Environment of

the People's Republic of China

€ Amended data due to updates in propane gas and heating oil statistics in 2023 e
% Amended data due to updates in propane gas and heating oil statistics in 2023 u
- Amended data due to updates in propane gas and heating oil statistics in 2023 U

REFRMEMRERCETREEREZSG LM
HCRERBEEZRTE)ETHE - ARNEER
EHIR SN E AMEEREFRRIRA

(@) (REB023FAIFEERRS)
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APPENDIX (continued)

Appendix 2: Performance Data Summary (continued)

Social Performance

Social

e

Mgk (43)
figR2 | MIBRREE (B
TERR

2023
—EBC=4F

2024
—ZomE

Workforce

Total Number of Employees

Profile BE4EE

2,251

2,258

BTN

By Geographical Distribution

BMER o

Hong Kong (Note)
%5 G

Taizhou

=

Europe

B

By Age

BREWRE D

43

2,204

41

2,214

Below 30
305 AT
30 to 50
3058 2505%
Above 50
50 M E

By Gender

gl by

236

1,047

968

234

1,054

970

Male
B
Female

2zt

By Employment Type

REMRENES

1,755

496

1,760

498

Full-time
2H
Part-time

FrR

By Profession

BREXIS

2,122

129

2,113

145

Note:

=

Management
BEE
Non-management
FEEE

Only include the employees work in Yuen Long.

EERER TR IIFNES

221

2,030

ESRFEEARAE —EOFREBE-HERERARS

233

2,025
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APPENDIX (continued) Mgk (48)
Appendix 2: Performance Data Summary (continued) Migr2 : BIBRFABE (@

Social Performance (continued) HERE @)

Social 2023 2024
HE —EC=5 TR &

Employee Employee Turnover Rate 15% 15%
Turnover FHEPIES

WERKLE g age
HREEEI5

Below 30 23% 24%
30 AT

30 to 50 14% 12%
305 E505%

Above 50 15% 14%
505 E

By Gender
%R & 5

Male 12% 13%
SM
Female 28% 23%
7%

By Geographical Distribution

& 3 5

Hong Kong 200% 33%
BE
Taizhou 49% 24%
am
Europe 14% 15%
BUM
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Appendix 2: Performance Data Summary (continued) MigR2 | BIBRFABE (@
Social Performance (continued) HERIA @@

Social 2023 2024
HE —EC=5 TR &
Employee Employee New Hire Rate 13% 15%
New Hire MEESLEE
WMEEES By Age
REHRE 7
Below 30 31% 36%
30m LR
30 to 50 14% 16%
305% £507%
Above 50 6% 8%
5058 ML £
By Gender
%R & 5
Male 13% 15%
B
Female 12% 15%
Eeqka
By Geographical Distribution
it & 3 53
Hong Kong 0% 0%
BE
Taizhou 19% 20%
am
Europe 12% 15%
B
Health and Safety Performance
Safety ZE2RIA
BERZZ Work-related injuries 171 193.0
I%
Lost days due to work injury 3,613 1,991.8
HAIEELRITIEH&
Injury rate 8% 9%
ITEX
Work-related fatalities 0 1
A TERAEMIET
Safety Training
Z 235
Training person-times 6,722 7,182
2l AR
Total training hours 5,613 6,054
EI48 R 8
BERHFEBRRAT TOFRE-HERELGRS
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Appendix 2: Performance Data Summary (continued) Migr2 : BIBRFABE (@
Social Performance (continued) HERR @
Social 2023 2024
HE —EC=5 TR &
Employee Average Training Hours
Training T3 3E FI B B
BT By Gender
RIERE 5
Male 204.52 163.02
B
Female 297.60 268.70
7%
By Profession
BREXE S
Management 834.05 572.01
BIEfE
Non-management 158.73 139.47
IR

Percentage of Employees Trained

RilllEEE 2 LE

By Gender
ez gl sy

Male 32.0% 30.8%
B&

Female 58.1% 61.2%
Eeg

By Profession

BREXE S

Management 67.4% 69.5%
EB/E
Non-management 34.5% 33.9%
FFEERE
Supply Chain Total Number of Suppliers 30,667 30,800
it FE & fHFE AR 2L

Hong Kong 1 0
BE
Taizhou 58 54
=R
Europe 30,608 30,746
BRI
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APPENDIX (continued) Mgk (48)
Appendix 3: GRI AND HKEX ESG CONTENT INDEX MitE3 .GRIREAX ZFAIRIE 1T EB K
ERAANRES

Statement of Use

Chiho Environmental Group Limited has reported the information cited in this GRI content
index for the period 1 January 2024 to 31 December 2024 with reference to the GRI
Standards

EFREHA SRFREEBRAFAESEGRIZENRELGRINZRIN _E_NF—F—HE
T MFE+ZB=+—HHEBMsIIRANER -
GRI 1 Used GRI 1: Foundation 2021
BRFAGRI 1 GRI'1 © BE#£2021
Remarks/Reasons
Topics  Disclosure HKEX ESG Guide  Section Title for Omission
EARBIRE
E 7 i HERERES  EHRE fast /EREH
GRI 2021 General Disclosures
GRI 2021 — %1% &
The organisation and its reporting practices
ZEBREREE
2-1 Organisational details ABOUT CHIHO
fassE BREE
22 Entities included in the organisation’s ABOUT THE REPORT
sustainability reporting - Reporting Boundary
ZRBT AL RETMEENER BRRE
- REBE
2-3 Reporting period, frequency and contact ABOUT THE REPORT
point - Reporting Boundary
REBH AERBRMN - Feedback
RS
- REHE
- k&
2-4 Restatements of information There are no restatements.
BHER HEFLER
2-5 External assurance No external assurance was
sought for this report.
ShER IR FRELES KON

ESBREFERAR —T_NFEBE- -HEarEaRs 71
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APPENDIX (continued)

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

E12) i
2. Activities and workers

2. EBRIA

2-6 Activities, value chain and other business
relationships

EE BEENEMBRER

2-7 Employees
B8

2-8 Workers who are not employees
FREEZTA

3. Governance

3. Eh

2-9 Governance structure and composition
ERRE XA

HKEX ESG Guide
BAR AR
#HERERES

KPI B5.1
B 15 1R85.1

KPIB1.1
R ANMISRB1.1
KPIB1.1

R AMISRB1.1

Governance
Structure

ERRE

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons

Section Title for Omission

EHRE fest /&RER

ABOUT CHIHO

- Our Worldwide Operations
OPERATIONAL EXCELLENCE
— Responsible Supply Chain
)i

— BMNZIRER
HESH

— BEANHERE

OUR PEOPLE

BMNET

OUR PEOPLE

AMWET

OUR APPROACH TO More details are set out
SUSTAINABILITY

M FES R i

in the “Profile of Directors
and Senior Management”
section on pages 34 to 46
of Chiho's 2024 Annual
Report.
BLARENEE T
“MHEFRFIMEI6EN
[EEREREEAERE
[EE)—#fio
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APPENDIX (continued)
Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure
1 Ei:pan
2-10 Nomination and selection of the highest

2-13

governance body

RieEARENRAESR

Chair of the highest governance
body

REEAREIR

Role of the highest governance body in
overseeing the management of impacts

REEARBEEEYEEENENA

Delegation of responsibility for managing
impacts

EEFENSARE

HKEX ESG Guide
BRR AR
iERERES

Governance
Structure

EARE

Governance
Structure

BARE

—ECNFREBE-HERERKRS

Btk (48)
Fi#E3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons
Section Title for Omission
S fhst EREH

Details are set out in the
“Nomination Committee”
section on pages 81 to 83
of Chiho's 2024 Annual
Report and terms of
reference of the nomination
committee of Chiho group.
FEENRERZRIME
FREGIEBEN RS
B —HMRESERR
LEEENHERE-

OUR APPROACH TO

SUSTAINABILITY

MBS R

OUR APPROACH TO
SUSTAINABILITY

AN FES RS #

Information not currently
publicly available.

ENBREIARES.

BABFREESRAS —INEEE--uerEaRs 73



Environmental, Social and Governance Report 2024
TETNFRE - HERERARS

APPENDIX (continued) Mgk (48)
Appendix 3: GRI AND HKEX ESG CONTENT INDEX Fi#r3 :GRIREBRX BRI &R
(continued) EABRRNBES @

Remarks/Reasons

Topics  Disclosure HKEX ESG Guide  Section Title for Omission

EARBRIRE

E 7 i HERERES  EHRE fast EREH

2-14 Role of the highest governance body in Governance OUR APPROACH TO
sustainability reporting Structure SUSTAINABILITY
EREARBEIREERESTNA BERRE BPNAREERA I
&

2-15 Conflicts of interest Information not currently
GIEYEES publicly available.

ERBRIBERFHER

2-16 Communication of critical concerns Governance OUR APPROACH TO

FREENER Structure SUSTAINABILITY
BaRE e lNEIESS =k Yk )

2-17 Collective knowledge of the highest Information not currently
governance body publicly available.
BEEARBNERNH ERBRIBERHER

2-18 Evaluation of the performance of the Information not currently
highest governance body publicly available.
ReEARBRYGTG ERBRIBERFER

2-19 Remuneration policies B1 general OUR PEOPLE
NBR disclosure - Equal Opportunities and

BI—MRIKE Diversity
BMPNET
- PERERSKE

2-20 Process to determine remuneration B1 general

BEHHNRRE disclosure
B1—fixik 2

2-21 Annual total compensation ratio Information not currently

FEEFHM LA publicly available.

ENBREIARES.
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure
E 7 i

4, Strategy, policies and practices

4. RBE BUIRREB

2-22 Statement on sustainable development
strategy
ASEERRBER

2-23 Policy commitments
B AGh

2-24 Embedding policy commitments

BRABRAGH

2-25 Processes to remediate negative impacts

AURAETENRE

2-26 Mechanisms for seeking advice and

raising concerns

SXEHERREHRBAHS

2-27 Compliance with laws and regulations
BTARRER

2-28 Membership associations
SEHE

HKEX ESG Guide
BRAR AR
iERERES

“TTMFIRIE

Btk (48)

HERERRS

Fi#E3 (GRIREER ZFRIRIE 11 B K

ERABERS (@

Section Title

EHRE

CHAIRMAN'S MESSAGE
TEHE

OPERATIONAL EXCELLENCE
— Customer First

HESH

- ®REL
OPERATIONAL EXCELLENCE
— Customer First

SESH

- BREL

ABOUT CHIHO

- Awards and Recognitions
MRESR

RIRRH

—F—

—_=—

ERRAEERRAR

Remarks/Reasons
for Omission

fest /&RER

Information not currently
publicly available.

ENBREERRER.

Information not currently
publicly available.

ENBREEARES.

Information not currently
publicly available.

BEHEAEEARES-
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APPENDIX (continued)
Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure HKEX ESG Guide
EARBIRE
E 7 i HEKRERES

5. Stakeholder engagement

5. FIHMERES A

2-29 Approach to stakeholder engagement
FEAEES AR

2-30 Collective bargaining agreements

ERXHH=

Material Topics

EERRE

3-1 Process to determine material topics
ErEEZENRE

3-2 List of material topics
BEZRBIR

3-3 The management approach and its
components
ERHEREANES

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons
Section Title for Omission
S fhst EREH

OUR APPROACH TO
SUSTAINABILITY
- Materiality Assessment

&HWT REZRPH

ZEHE
No employees are covered
by collective bargaining
agreements.
HEESZEEHINE
R
OUR APPROACH TO
SUSTAINABILITY
- Materiality Assessment
BENEREE R
ZMTHE
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)
Topics  Disclosure HKEX ESG Guide
EARBIRE

E 7 i HEKRERES

Climate Change

RIBEE

GRI 305: Emissions 2016

GRI 305 : HEfK2016

GRI 3: Material Topics 2021

GRI 3 : EE:#/2021

3-3 The management approach and its KPI'A1.5
components FRENEE
BEAEREARSSH AT

Topic-specific Disclosures

HEZERE

305-1 Direct (Scope 1) GHG emissions
Bi% EE) RERBHN

305-2 Energy indirect (Scope 2) GHG emissions
SERRE EE) RERBHN

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), KPI A1.1
and other significant air emissions RSRAEMIEIE
AELHNO) FEtmcomEmE Al
KERHH

Supply Chain Management

fHtREsE B

GRI 308: Supplier Environmental Assessment 2016

GRI 308 : {tFER IR IR 3T (12016

GRI 3: Material Topics 2021
GRI 3 : EE#HE2021

3-3 The management approach and its
components

BEAEREARE D

B R

Btk (48)

HERERRS

Fi#E3 (GRIREER ZFRIRIE 11 B K

EBRARRS @

Section Title

EHRE

OUR ENVIRONMENT
STEWARDSHIP

BMNRRER

Performance Data Summary
HBERREZ
Performance Data Summary

HBERREZ

Performance Data Summary

HBRREZ

OPERATIONAL EXCELLENCE
- Responsible Supply Chain
HESH

— BEANHEE

—F—

—_=—

ERRAEERRAR

Remarks/Reasons
for Omission

fest /&RER
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APPENDIX (continued) Mgk (48)
Appendix 3: GRI AND HKEX ESG CONTENT INDEX Mi$%3 :GRIRE B ZFRIRIE 1 8K
(continued) EABRRNBES @
Remarks/Reasons
Topics  Disclosure HKEX ESG Guide  Section Title for Omission
EARBIRE
E 7 i HERERES  EHRE fast EREH
Topic-specific Disclosures
HIERERSE
308-1 New suppliers that were screened using B5 General OPERATIONAL EXCELLENCE
environmental criteria Disclosures — Responsible Supply Chain
ERRERERENMERES KPI BS.1 SESH
KPI B5.2 — BEAENHER
KPI B5.3
KPI B5.4
BS— G
RS AIE12B5.1
RS AIE12B5.2
RIS AIE1285.3
RAR I I51RB5.4

GRI 414: Supplier Social Assessment 2016
GRI 414 : {ffER+1 E5152016

GRI 3: Material Topics 2021
GRI 3 : EE:#H2021

3-3 The management approach and its OPERATIONAL EXCELLENCE
components — Responsible Supply Chain
ERAEREANED BEEH

- BEENHER

Topic-specific Disclosures

HIEAERE

414-1 New suppliers that were screened using B5 General OPERATIONAL EXCELLENCE
social criteria Disclosures - Responsible Supply Chain
ER S RERENIHRER KPI B5.1 EESH

KPI B5.2 - B EERHER
KPI B5.3
KPI B5.4
B5—flg ik
R S4B 1B 1385, 1
RSB A IE1EB5.2
FR B 151%B5.3
R B 151385 .4
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APPENDIX (continued)

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

E 7 i

Product Responsibility

EmEE

GRI 416: Customer Health and Safety 2016
GRI 416 : R R EEZ 22016

GRI 3: Material Topics 2021
GRI 3 : EEHH2021

3-3 The management approach and its
components

EEAERHAMED

Topic-specific Disclosures
HIERERSE

416-1 Assessment of the health and safety
impacts of product and service categories

EnkRBERRRERZ2T EMNTE

416-2 Incidents of non-compliance concerning
the health and safety impacts of products
and services
HEMRRBRERZE2EMNERSE
f

Corporate Governance

TEER

GRI 3: Material Topics 2021
GRI 3 : EEHHE2021

3-3 The management approach and its
components

EEAEREAME D

Btk (48)

Fi#E3 (GRIREER ZFRIRIE 11 B K

ERABERS (@

HKEX ESG Guide
BRAR AR
iERERES

Section Title

EHRE

OPERATIONAL EXCELLENCE
- Upholding Product Quality
BESH

- REEREE

KPI B6.1
R A 151RB6.1

OPERATIONAL EXCELLENCE

- Upholding Product Quality
HESH

- REEMEE

OUR APPROACH TO
SUSTAINABILITY

AR RHES RS #

ERRAEERRAR

Remarks/Reasons
for Omission

fest /&RER

No Incidents of non-
compliance

BERREM
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APPENDIX (continued)

WS

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

E 7 i
Compliance
A

GRI 3: Material Topics 2021
GRI 3 : EEHH2021

3-3 The management approach and its
components

EEAEREAMED

Environmental Compliance
RIREHR

GRI 3: Material Topics 2021
GRI 3 : EE#2021

3-3 The management approach and its
components

EEEREARE D

80 CHIHO ENVIRONMENTAL GROUP LIMITED

HKEX ESG Guide
BAR AR
#HERERES

B1 General
Disclosures
B2 General
Disclosures
B4 General
Disclosures
B6 General
Disclosures
B7 General
Disclosures
BI— i E
B2— i
BA— MRl
B6—fz ik &
BTtk &

A1 General
disclosures

M—RIEE

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons
Section Title for Omission
S fhst EREH

WORKPLACE SAFETY ;
OUR PEOPLE;
OPERATIONAL EXCELLENCE
TEBMRE
HANET;

BESH

OUR ENVIRONMENT
STEWARDSHIP

RMNRRER
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

#E
Commercial Risk Management

BERRERE

GRI 3: Material Topics 2021
GRI 3 : EEHH2021

3-1 Process to determine material topics

FE%;%@E’M[

3-2 List of material topics
EREANR

3-3 The management approach and its
components
BEREREBRED

Other Topics
HitnieE

Economic Value Generated

EENERER

GRI 201: Economic Performance 2016
GRI 201 : &% %372016

201-1
distributed
FTEERAENBEESHEE

201-2
opportunities due to climate change

REEEERNHHT EUREMER

MikE

Direct economic value generated and

HKEX ESG Guide
BRAR AR
iERERES

Financial implications and other risks and

—ECNFREBE-HERERKRS

Btk (48)

Fi#E3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Section Title

EHRE

OUR APPROACH TO
SUSTAINABILITY
- Materiality Assessment

BMP I FES R ¢
EZMTE

RESPONDING TO CLIMATE
CHANGE

EHREE(E

RESPONDING TO CLIMATE
CHANGE

BHREEE

ERRAEERRAR

—F—

—_=—

Remarks/Reasons
for Omission

fest /&RER

2024 Annual Report
“TONEER

MERRHERERRSE
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APPENDIX (continued)

wE

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

1 Ei:pan
Anti-corruption

R&5

GRI: 205: Anti-corruption 2016
GRI: 205 : RE752016

205-1 Operations assessed for risks related to
corruption

EEEEEE GG ES o

205-2 Communication and training about anti-

corruption policies and procedures
AR REFERRERERENSE
205-3 Confirmed incidents of corruption and

actions taken

ERANEBEHRFNNTH

Resource Recycling

BREK

GRI 301 Materials 2016
GRI 301 : ##12016

301-1 Materials used by weight or volume

REENRREANME

301-2 Recycled input materials used

B ERE]:

HKEX ESG Guide
BAR AR
#HERERES

KPIB7.3
R AN I51R87 3

KPI B7.1
KPIB7.2

R A 151R87.1
B A I51RB7 2

KPI'A2.5

RR AR
A25

KPIA3.1

RR MR
A3.1

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons

Section Title for Omission

EHRE fest /&RER

OPERATIONAL EXCELLENCE
— Customer First

BESH

-EFEE

OPERATIONAL EXCELLENCE
— Customer First

EESH
- BREEL

Performance Data Summary

HBRREZ

OUR ENVIRONMENT
STEWARDSHIP

BARGER
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

#E
Energy Consumption
AERHRE

GRI 302: Energy 2016
GRI 302 : AEiR2016

3-3 The management approach and its
components

EEEREAME D

302-1 Energy consumption within the

organisation
ABMEERHFE
Energy intensity

EREE

302-3

Water Resource & Effluent Management
KERRSKER
GRI 303: Water and Effluents 2018

GRI 303 : KEREL57K2018
303-1 Interactions with water as a shared

resource

I (FARERE) HRELE

HKEX ESG Guide
BRAR AR
iERERES

A2 General
Disclosures
KPI 2.3

AN—RINE

B RENIEIE2 3
KPI A2.1

R NIEIE
A2.1

KPIA2.1

RSERAIER
A21

KPIA2.2, A2.4
RSERAMIER
A2.2~A2.4

Btk (48)

Fi#E3 (GRIREER ZFRIRIE 11 B K

ERABERS (@

Section Title

EHRE

RESPONDING TO CLIMATE
CHANGE

- Energy and Climate Resilience
EHRBEEE

- BERARREIE
Performance Data Summary

UBRREZ

Performance Data Summary

HBRREZ

OUR ENVIRONMENT
STEWARDSHIP

- Water Management
BANRGERE

- KERERE

ERRAEERRAR

—F—

—_=—

Remarks/Reasons
for Omission

fest /&RER

MERRHERERRSE
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APPENDIX (continued)

wE

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

E 7 i
Ecological Conservation
ERERE

GRI 304: Biodiversity 2016
GRI 304 : £#1% 142016

3-3 The management approach and its
components
BEAEREAMED

304-2 Significant impacts of activities, products

and services on biodiversity

8 ERTRBHENSEENEX
=9

E

HKEX ESG Guide
BAR AR
#HERERES

A3 General
Disclosures
MN—RIRE

KPI A3.1
RRENIER
A3.1

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons
Section Title for Omission
S fhst EREH

OUR ENVIRONMENT
STEWARDSHIP

- Environmental Control
BMNREEE

— RIEES

OUR ENVIRONMENT
STEWARDSHIP

- Environmental Control
BMNERRER

— BRI
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure
1 Ei:pan
Waste Management
BEEMER

GRI 306; Waste 2020
GRI 306 : EEE472020

306-3 Waste generated
BEMNESE

Talent Management

AT ER

GRI 401: Employment 2016
GRI 401 : {E{%2016

401-1 New employee hires and employee
turnover

HEEENESRKALE

Health & Safety
BREZE

GRI 403: Occupational Health and Safety 2018
GRI 403 : BiEREEE 22018

403-1 Occupational health and safety
management system

BERPZ2EERZ
403-2 Hazard identification, risk assessment,
and incident investigation

felas#n) s BRHMEMEHAE
403-3  Occupational health services

BERERSE

403-5 Worker training on occupational health

and safety

IREBERRZ2E
403-6 Promotion of worker health

REETRE

403-8 Workers covered by an occupational
health and safety management system

BEREZ2EERAMAEZIA
403-9 Work-related injuries
I8

HKEX ESG Guide
BRAR AR
iERERES

KPI'A1.3, A1.4,
Al6

RRENER
A13~AT.4 A16

KPI B1.2
RASEARANIE1RB1.2

B2 General
Disclosure; KPI
B2.3

B2— BT ;

R SR NIE1ER2.3

KPI'B2.1, B2.2

BRENER
B2.1+B2.2

Environmental, Social and Governance Report 2024

—ECNFREBE-HERERKRS

Btk (48)
Fi#E3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Remarks/Reasons
Section Title for Omission
S fhst EREH

Performance Data Summary

HBERREZ

OUR PEOPLE
HANET

WORKPLACE SAFETY
IR 2

Performance Data Summary

HBERREZ
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APPENDIX (continued)

wE

Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

#dE
Development and Training
BRRIEN

GRI 404: Training and Education 2016
GRI 404 : 3£3/| 8% 52016

3-3 The management approach and its
components
ERAEREANED

404-1 Average hours of training per year per

employee

ShEESFRREININTHRY

Diversity & Equal Opportunity
SHERTSHRE

GRI 405 Diversity and Equal Opportunity 2016
GRI 405 : ZH{ERFEHE2016

405-1 Diversity of governance bodies and

employees
ERREREENSHEY
Anti-discrimination

R

GRI 406 Non-discrimination 2016
GRI 406 : [RI%#72016

406-1 Incidents of discrimination and corrective

actions taken

BARE A LUR PR IAIE T8

HKEX ESG Guide
BAR AR
#HERERES

B3 General
Disclosures
33—

KPI B3.1
KPIB3.2
R A NI51RB3.1
RS U 151%83.2

KPI B1.1
R SR AE AIE1ZB1 .1

Fygx (43)
FiEE3 (GRIREER ZFRIRIE 11 B K
EBRARRS @

Remarks/Reasons

Section Title for Omission

EHRE fest /&RER

OUR PEOPLE

- Talent Development and
Training

BPNET

- AT #REE
Performance Data Summary
YEXRRHRE

OUR PEOPLE

- Talent Development and
Training

BMWET

- AT EREE

OUR PEOPLE
HANET

No incidents of
discrimination

BB RES
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Appendix 3: GRI AND HKEX ESG CONTENT INDEX

(continued)

Topics  Disclosure

E12) i
Child Labour and Forced Labour
BETMREHGET

GRI 408: Child Labour 2016
GRI 408 : £T2016

408-1 Operations and suppliers at significant
risk for incidents of child labour

EEBRNMURBRERAEIZEXAR

GRI 409: Forced or Compulsory Labour 2016
GRI 409 : 38385034 %1% 82016

409-1 Operations and suppliers at significant
risk for incidents of forced or compulsory
labour

ARBHBRAFDHEMEARRNE
BN

Community Engagement

HESH

GRI 413: Local Communities 2016
GRI 413 : £33t &2016

41341 Operations with local community
engagement, impact assessments, and
development programs

FEMHESE R ETENERAE
HZERE

HKEX ESG Guide
BRAR AR
iERERES

B4 General
Disclosure; KPI
4.1,B4.2
BA—RINE ;
RGNS
B4.1+B4.2

B4 General
Disclosure
B4—MRIKE

B8 General
Disclosure; KPI
B8.1, B8.2
B8— MR E ;
RGNS
B8.1+B8.2

Btk (48)

Fi#E3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Section Title

EHRE

OUR PEOPLE

- Equal Opportunities and
Diversity

BMMET

- PEREASKEE

OUR PEOPLE

- Equal Opportunities and
Diversity

BMPMET

- FERERLKE

COMMUNITY ENGAGEMENT
HESE

ERRAEERRAR

Remarks/Reasons
for Omission

fest /&RER
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APPENDIX (continued)

Appendix 3: GRI AND HKEX ESG CONTENT INDEX
(continued)

Btk (48)
FiEE3 (GRIREER ZFRIRIE 11 B K
ERABERS (@

Topics  Disclosure HKEX ESG Guide
EARBIRE
E 7 i HEKRERES
Customer Privacy Protection
ERLERE
GRI 418: Customer Privacy 2016
GRI 418 : &R 7ARE2016
418-1 Substantiated complaints concerning B6 General
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